MUHHUCTEPCTBO HAYKHU U BBICIHIEI'O OBPA3OBAHU A PO

ATNTaliCKU TOCYIapCTBEHHBIN YHUBEPCUTET

I[IpakTHUKYM [0 AHTJIHHCKOMY A3BIKY

JJISl CTYACHTOB 3204YHOI0 OT/AeJIeHUA reorpaguyeckoro pakyabrera
HaIPpaBJICHUSA NMOATOTOBKH «[ 0CTHHMYHOE 1€J10)», U3yYAIUIUX BTOPOil
UHOCTPAHHBIN A3bIK

bapnayn 2019

06 uzoanuu —1, 2



cBeeHnsa 00 M3MaHuu

VIAK  811.111(076.5)
BBK  81.432.1273-5
I 691

coctasurenb: ['opoyxoBa Mapus FOpbeBHa, kaH. GpUiIoc. HayK,

JOLICHT Ka(l)eﬂpbl HHOCTPAHHBIX A3BIKOB CCTCCTBCHHBIX q)aKy.TIBTCTOB

Peuenzent: CkyOHeBckas T. B., kana. nen. HayK, IOIEHT,

3aB. Ka(l). HHOCTPAHHBIX A3BIKOB €CTCCTBCHHBIX CI)aKyJ'IBTeTOB

II 691 I[pakTUKYM 1O aHTTUHCKOMY SI3bIKY JUISI CTYJICHTOB 3a0YHOTO OT/ENECHUS
reorpaguieckoro ¢pakyabTeTa HallpaBJIeHUs MTOATOTOBKU «I OCTHHUYIHOE
JeII0», U3YYAIOIIUX BTOPOM MHOCTPAHHBINA S3BbIK / ANTaliCKHi rocynap-
CTBEHHBIN yHUBepcuteT ; cocT.: M.YO. 'opOyxoBa. — bapnayn : Antl'Y,
2019. — 1CD-R (1,6 M0). — Cucrem. tpedoBanus: Intel Pentium
1,6 GHz u 6onee ; 512 M6 (RAM) ; Microsoft Windows 7 u BbItie ;
Adobe Reader. — 3aru. ¢ TuTyi. skpaHa. — TeKCT : SJIEKTPOHHBIN.

VYuebnoe QJICKTPOHHOC U3JaHNUC

Hacrosimuii npakTUKyM MpeIHa3HA4YeH JJisi CTYyJAEHTOB 3a0YHOT'O OTIEJICHUS
reorpa@uieckoro ¢GakyiabTeTa, NU3y4YaIOMUX AHTIMHCKAN KaK BTOPON MHOCTPAHHBIN
A3bIK, CIEUUATM3UPYIOIIMNXCS MO0 HanpaBieHuto «['octuanyHoe neno». Llens npaktu-
KyMa — 3aJI0)KUTh OCHOBY YCICIIHON Npo(ecCuoHaIbHON KOMMYHUKAIIUU B CUTYyallU-
X MPO(PECCUOHAIIBHOTO OOIIEHUSI B TOCTUHHUYHOM CEPBHUCE B YCIIOBUAX OrpaHUYECH-
HOT'O BJIaJICHUSI aHTJIUHUCKUM S3BIKOM. [IpakTUKyM MOXKET UCIIOJIb30BaThCs pPaOOTHH-
KaMH TOCTUHHYHOI'O CEPBHUCA ISl CAMOCTOATENBHOIO M3YYEHUS U COBEPLICHCTBOBA-
HUS B aHIJIMMCKOM SI3BIKE B CUTYaIUsX OOIIEHUS C KJIMECHTaMHU.

© ML.IO. I'opGyxoBa (cocT.), 2019

© Anraiickuil rocyaapcTBeHHbIN yHUBEpcuTeT, 2019



IMPOU3BOACTBCHHO-TCXHUYCCKUC CBCACHU

[1ybnukyercs B aBTOPCKOW pelakuu

Bepcrka: Korosa O. B.

JlaTta moanucaHus K Mcnonbk3oBanmio: 15.06.2019

O0bvem u3nauud: 1,6 MO

Komrutekranus n3nanus: 1 siekTpoH. ont. auck (CD-R)

Tupax 35 1uckoB

OI'bOY BO «AnTaiickuil TOCYIapCTBEHHBIN YHUBEPCUTET

656049, bapnayn, yn. Jlenuna, 61



COAEPKAHUE

NPEANCJIOBUE
3AJAHUSA K BUJIEOYPOKAM
Lesson 1
Lesson 2
Lesson 3
BUJIEOMATEPHAJIBI JJII CAMOCTOSITEJIbBHOM PABOTBI
NMPUJIOXKXEHHUSA K BUIEOYPOKAM

TPAMMATHKA AHTJIMHCKOT O SI3BIKA. BA3OBBIA MATEPHUAJI JJISI
HOBTOPEHMUSA C YIIPA’KHEHUSAMHA

KOMILJIEKC JJEKCUKO-TPAMMATHUYECKUX YIIPA’KHEHUM IS
CAMOCTOSTEJBHON PABOTHI

TEPMHUHOJIOTTYECKHA CJIOBAPBL-MUHUMYM
OBIIEYHOTPEBUTEJ/IBHBIE ®PA3bI B CUTYAIIUAX OBLHIEHUSA

YIPAXKHEHUS 1JISI CAMOCTOSATEJBHOM PABOTHI 11O
3AKPEIVIEHHUIO JJEKCUYECKOI'O MATEPUAJIA

JIEKCUKO-TPAMMATHUYECKHUE TECTbBI MHOXECTBEHHOI'O
BBIBOPA

TEST 1
TEST 2
TEST 3
TEST 4
TEST 5

CONTROL WORKS ON THE UNDERSTANDING OF THE TEXTS ON
SPECIALTY ADVANCED STAGE

BAPHUAHT 1
BAPUAHT 2
BAPUAHT 3
BAPUAHT 4
BAPHUAHT 5
BAPHUAHT 6



BAPUAHT 7

BAPUAHT 8

BAPUAHT 9

BAPHUAHT 10
KJIIOYH K 3AJAHUAM U YIIPA’KHEHUAM
TABJMIA HENIPABUJIBHBIX I''TATOJIOB AHTJIMMCKOI'O SA3BIKA
CIIMCOK JIMTEPATYPHBI



INPEAUCJIOBHUE

Hacrosmmii nmpakTMKyM NpeIHAa3HAYeH I CTYIEHTOB 3a0YHOIO OTHAEJICHUS
reorpaduueckoro GakyiabTeTa, U3Y4YalolNX aHTJIMUCKUM KaK BTOPOM MHOCTPAHHBIM
A3BIK, CIEHIUAIM3UPYIOLNIMXCSA 110 HampasiieHHio «l'octmHMuHOE neno». OH Takke
MOXET MCIOJIb30BATHCS HA 3aHATUAX CO CTYACHTAMH JTHEBHOI'O OTJAEIICHMS, OCBau-
BAIOLIMMH CIIENUAIBHOCTh «COMMABHO-KYJIBTYPHBIN CEPBUC U TYPU3M»).

[{enp mpakTUKyMa — 3aJI0KUTh OCHOBY YCIIEITHON PO ecCHOHaTbHON KOMMY-
HUKalMd B TOCTMHUYHOM CEPBUCE B CUTyallUd OIPAHUYEHHOI'O BJIAJICHUS AHIJIUM-
CKHMM s13bIKOM. [IpakTHKyM paccuMTaH Kak Ha ayJIUTOPHBIC 3aHATHUSA, TaK U Ha CaMO-
CTOSATENbHYIO paboTy. OH BKJIIOYAET B ce0sl U3yuyE€HUE OCHOBHOI'O JIEKCUYECKOT0 Ma-
Tepuajia Mo TEeMe CIENHATIbHOCTH, HalpaBlIeH HAa OTPa0OTKY OCHOBHBIX HaBBIKOB
po¢eCCUOHATILHOT'O OOIIEHUS.

Bonbioe BHUMaHKe yaensercsa oTpadOTKEe YCTHOM MOHOJOTHYECKOM M JTHaJIo-
rudeckoil peun. C 3TOM 1eNbI0 B MPAKTHUKYM BKJIIOYEH 3HAUUTENbHBIA 00BbEM ayTeH-
TUYHBIX BHJIEOMATEPHAIIOB, MOCBSILEHHBIX CUTYALHUSIM MPOPECCUOHATILHON YCTHOU U
IIACbMEHHON KOMMYHMKAIIMH, C TIOSICHEHNUAMHU, 3aJaHUSIMU U YIPAKHEHUAMU K HAM.

OCHOBHYIO 4acTh ITPAKTUKyMa COCTABJISIOT MaTE€pHAIIBbI JUII CAMOCTOATEIBHON
paboThl, HOCKOJIBbKY OH IPEJHAa3HAaYEeH CTYACHTaM 3a04HOI0 OT/IEICHUS ISl pa3BUTHS
HaBBIKOB NMPO(PECCUOHAIBHOIO OOIIECHHUS.

[IpakTukyM Takxe BKJIIOYAET TpaMMaTUYECKUM CIPaBOYHUK, TAOIUIly Hemnpa-
BWJIBHBIX I'J1aroJIOB, KOMIUIEKC JEKCUKO-TPAMMATUYECKUX YIPAKHEHUN C KIIFOYaMU K
HUM, TEPMUHOJIOTHYECKUN CIOBAPb-MHUHMMYM IO TEME CIIEIUAIbHOCTH, TECTHI IS
UTOTOBOI MPOBEPKHU 3HAHUH, a TaKKe MOAOOPKY TEKCTOB M KOHTPOJIbHBIX 3aJaHUM K
HUM U1 OoJiee TiyOOKOro CaMOCTOSITENIbHOIO U3YUEHUs] aHTJIMHUCKOIO s3bIKa B IPO-
deccuonanbHO chepe. B crucok nurepatypsl Mo TeMe CHENUalTbHOCTH BKIIOYCHBI
ocoOusl, METOANYECKHE PEKOMEHIAINU U CCBUIKH Ha MHTEPHET pecypchl podeccu-
OHAJILHOW HAIIPABJICHHOCTH.

Bce ati maTepuanbl 1agyT BO3MOXKHOCT 3aJI0KUTh OCHOBY TpodeccruoHamb-

HOT'O OOIIIEHMS HA aHTJIMICKOM SI3bIKE, a TAKXKE IMO3BOJIAT 3aKPENUTh U YIIyOUTh TO-



Jy4CHHBIC 3HAHUS B MPOIECCE CAMOCTOSTEIBLHON PabOThI MO aHIITMHCKOMY SI3BIKY B
00JIaCTH CIELUATIBLHOCTH.

JIaHHBIM PAKTUKYM JOMOJHSET K MaTepraliaM paHee U3IaHHbIX «Meroanue-
CKHUX PEKOMEHIAINH JJI CTYJEHTOB 3a09HOTO OT/IEJIEeHUs Teorpadudeckoro (haxyib-
TeTa, U3yYarolIuX BTOPOU A3bIK — aHrHickuii» (2019 1.)

Hacrosmmii mpakTUKyM MOXKET ObITh OCHOBOH JJISI CAMOCTOSITEIHHOM PabOThHI
M0 M3YYEHHUIO aHTJIMICKOTO SI3bIKa paOOTHUKAMU TOCTUHUYHOTO CEPBHCA, UCIIONb3Y-
IOLUUMU AHTJIUHUCKHUMA S3bIK B CUTYAIMSIX OOIIEHUS C KIIMEHTaMH: HHOCTPAHHBIMU TY-

puCTaMu U roCTiAMM.



3ATAHUSA K BUIEOYPOKAM

Lesson 1
Hotel reservation — Check in & out. Three episodes
(Video 1. Episode 1)”

Episode 1. Telephone call. Hotel reservation
- Hi, I'm calling because | would like to book a room.
- Hello. When will you be staying with us?
- July 21,
- Is that for one night?
- Yes, itis.
- What size room will you need?
- It's just me, so a single room.
- | understand. Would you prefer a smoking or non smoking room?
- Non smoking, please. Do you have a laundry service?
- Yes, we do. Put your dirty clothes in the box and leave it by the door.
- Is there a gym in this hotel?
- Yes, there is on the second floor.
- Sounds good.
-1 will send the confirmation by email. Thank you for calling.

- Thank you, bye.

Vocabulary

1. hotel reservation - OpOHMPOBAaHUE TOCTUHHIIBI

2. to book a room - 3aKa3aTh HOMEP

3. to stay - OCTAHABIIMBATHCS (B TOCTUHUIIC)
4. single room - OJTHOMECTHBIN HOMEP

5. non smoking room - HOMEp JUI HEKYPSIIUX

" Bugeomarepuasbl cMoTpuTe B [IpuiioskeHnu mox COOTBETCTBYHOIIMM HOMEPOM



6. laundry service - YCIYT'H MTPaueYHOM
7. gym - CIIOPT3aJl, TPEHAKEPHBIN 3aJT
8. Sounds good - XOPOIIIO
9. confirmation - IOATBEPKICHUE
Exercises

Exercise 1. [locmoTpuTte Buaeo Episode 1. Ioab3ysich cJI0BapéM K BHIEO U TEK-
CTOM, IlepeBeuTe Pa3roBop MO Te1e(pOHy Ha PYCCKUM A3BIK.
Exercise 2. Pa6orasi B mapax, cocTaBbTe CBOW COOCTBEHHBII AUAJIOT 0 OPOHHPO-

BaHMHU HOMEPA B TOCTUHHIIE

Lesson 2
(Video 1. Episode 2)

Episode 2. At the hotel lobby.
- Welcome to the Vacation Hotel. How can I help you?
- Hello, I have a reservation for today.
- May I have your name, please?
- It's James Stuart.
- Okay, Mr. Stuart, a room for two guests was booked under your name.
- No, there must be some mistake. | have booked room for four persons.
- Just a moment. Let me check it again. Here we are. Your booking is for the 19th,
right?
- Yes, exactly.
- We have your room ready, Mr. Stuart. It's on the 3d floor. Here's your key card.
Your room number is 304. The porter will help you.
- Thank you. Our luggages are in the taxi.
- I will ask the bell boy to get it. Enjoy your stay.
- Thank you.



Vocabulary

1. |How can I help you? - Caymiaro Bac.
2. |room for two guests - IBYXMECTHBIN HOMEP
3. |under your name - Ha BaIlle UM
4. |Let me check it - [lo3BoIBTE MHE IPOBEPUT
5. |We have your room ready - Bamr Homep roros.
6. |key card - KJTFOY-KapTa
porter - IOPThE, HOCUJIBIIUK
8. |luggages - YeMOJIaHbI
9. |bell boy - KOPUIOPHBIi
10 |Enjoy your stay. - Ilpustaoro npeOpiBanus. Hanerock, Bam y Hac
IMOHPABUTCA.
Exercises

Exercise 1. [locmoTpuTte Buaeo Episode 2. Ioab3ysich cJIOBapéM K BHIEO H TEK-
CTOM, NepeBeuTe JUAJIOT HA PYCCKUH A3BIK.
Exercise 2. PadoTrasi B mapax, cocTaBbTe CBOM COOCTBEHHBIH JUAJIOT 0 MOcCeJIe-

HHH B rOCTHHHIIC.

Lesson 3
(Video 1. Episode 3)

Episode 3. Check out.
- Hi. I want to check out. Can you, please, get my bill?
- Sure. | hope your stay here was comfortable.
- Yes. It was fine. Thank you.
- If you have any feedback you can let me know.
- Well, the dinner arrived too late but everything else was okay.

- I'm sorry to hear that. I will make sure that doesn't happen again. Have a nice trip.



Vocabulary

1. |check out - 0CBOOOIHMTH HOMED

2. |bill - cuéT

3. [Sure - Koneuno

4. |l hope your stay here was comfortable - Haneroch, Batie npeObiBaHHE Y HAC OBLIO KOM-
(OPTHBIM.

5. [feedback - 3aMEYaHUs U TOXKEITaHUs

6. |let me know - JaliTe MHE 3HaTh / MOCTaBbTC MCHS B H3BECT-
HOCTh

7. |I'm sorry to hear that - MHe oueHb JKaJb.

8. |make sure - IPOCIICANTH 3a TEM, YTOOBI

9. |Have a nice trip. - CyactiuBoro myTH!

Exercises

Exercise 1. IlocmoTpute Bugeo Episode 3. Ioab3ysich cjioBapéM K BHIEO U TeK-
CTOM, NlepeBeUuTe IMAJIOT HA PYCCKHUIl A3BIK.
Exercise 2. Paboras B mapax, cocTaBbTe CBOil COOCTBEHHBbIH AUAJIOT 00 MOCBO-

60memm HOMEpPA rOCTUHHUIBI.



BUJIEOMATEPUAJIBI J1JI1 CAMOCTOSITEJIbHOMN PABOTHI.

CCBIJIKA HA BUJEOYPOKH

1. Video 1. Hotel reservation - Check in & out | English lesson

https://www.youtube.com/results?search query=hotel+reservation+-

+check+in+%?26+out+english+lesson+

2. Video 2. Ypoku anriuiickoro si3pika. @pasbl Ha Kakaelid AeHb # At the hotel

https://www.youtube.com/results?search query=Ypoku+aHriniickoro+sa3bika.

+®dpa3pl+Ha+KaK b+ T1eHpY023 At+the+hotel

3. Video 3. Making a Hotel Reservation -English Phrases for Making Reservation
https://www.youtube.com/watch?v=0vrzq0QEJQg&t=49s

4. Video 4. At a Hotel. English Video lesson.
https://www.youtube.com/watch?v=U-laX130CbhU

5. Video 5. How to Check in at a Hotel. 7 Questions You Must Know / Travel

English
https://www.youtube.com/watch?v=JVMrlgMHHQA

6. Video 6. Key Card, Elevator - User Manual - Rafael Kaiser Apartments Vienna

Glockengasse

https://www.youtube.com/watch?v=aurpHJGqVRI

7. Video 7. How to Operate a Hotel Room Safe
https://www.youtube.com/watch?v=XXyiBgVNVa8

8. Video 8. Housekeeping Training Video. Housekeeping. Steps of Service
https://www.youtube.com/watch?v=PB-ZBD Xt5bl

9. Letter to Hotel Manager for Booking Room
https://www.youtube.com/watch?v=WZ7COrIPFOM&t=207s

10.HotelReservation Letter
https://www.youtube.com/watch?v=JHjdXTOAQCc&t=1s



https://www.youtube.com/watch?v=zKeIMFMlae0&t=87s
https://www.youtube.com/results?search_query=hotel+reservation+-+check+in+%26+out+english+lesson+
https://www.youtube.com/results?search_query=hotel+reservation+-+check+in+%26+out+english+lesson+
https://www.youtube.com/results?search_query=%D0%A3%D1%80%D0%BE%D0%BA%D0%B8+%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B3%D0%BE+%D1%8F%D0%B7%D1%8B%D0%BA%D0%B0.+%D0%A4%D1%80%D0%B0%D0%B7%D1%8B+%D0%BD%D0%B0+%D0%BA%D0%B0%D0%B6%D0%B4%D1%8B%D0%B9+%D0%B4%D0%B5%D0%BD%D1%8C%23At+the+hotel
https://www.youtube.com/results?search_query=%D0%A3%D1%80%D0%BE%D0%BA%D0%B8+%D0%B0%D0%BD%D0%B3%D0%BB%D0%B8%D0%B9%D1%81%D0%BA%D0%BE%D0%B3%D0%BE+%D1%8F%D0%B7%D1%8B%D0%BA%D0%B0.+%D0%A4%D1%80%D0%B0%D0%B7%D1%8B+%D0%BD%D0%B0+%D0%BA%D0%B0%D0%B6%D0%B4%D1%8B%D0%B9+%D0%B4%D0%B5%D0%BD%D1%8C%23At+the+hotel
https://www.youtube.com/watch?v=ovrzq0QEJQg&t=49s
https://www.youtube.com/watch?v=U-laXl3oCbU
https://www.youtube.com/watch?v=JVMrlqMHHQA
https://www.youtube.com/watch?v=aurpHJGgVRI
https://www.youtube.com/watch?v=XXyiBqVNVa8
https://www.youtube.com/watch?v=PB-ZBDXt5bI
https://www.youtube.com/watch?v=WZ7COrlPFOM&t=207s
https://www.youtube.com/watch?v=JHjdXTOAQCc&t=1s

CJIOBA U BBIPAKEHUSA

Words and phrases for the video “At the Hotel”

(Video 2)
1. |To book aroom in the hotel 3a0poHHPOBATH HOMED B OTEJIE
2. | To take a single room B3sTh HOMEp Ha OJTHOTO YEJIOBEKa C OJTHOMECT-
HOM KpOBAaThIO
3. |To take a double room B3sate HOMep Ha BOMX
4. | To check-in at the hotel 3aceanThes / 3aperuCTPUPOBATHCS B TOCTHHHUIIE
5. | To meet downstairs Berperutbes BHU3Y
6. |[To ask foramaid [To3BaTh TOPHUYHYIO / TIOMPOCHTD, YTOOBI MTPH-
IIJ1a TOPHUYHAS
7. | To change the bedding [TomeHATH IOCTENTBEHOE OEINbE
8. |Aseaview Bun na mope
9. | A better room Howmep nmomyure
10. |To leave atip OcCTaBHTH YacBbIC
11. |To have a Wi-Fi access JlocTym K MHTEpPHETY
II.  Words and phrases for the video ‘Making a Hotel Reservation”
In this video you will learn how to book a hotel by calling in advance.
See the subtitles to understand the speech better.
Episode 1.
Making a Hotel Reservation
(Video 3. Episode 1)
1. |Justme Tounbko st
2. |Complete name [MosHOE MMS
3. | To pay through credit card OmnaTtuTe KpeAUTHON KapTO
4. | To confirm your booking [MoaTBepaAnTH 3aKa3
Episode 2.
Enquiring about Availability
(Video 3. Episode 2)
2. |Enquiring about availability 3anpoc uHGOPMAIMK O HAJIWYUU CBOOOIHBIX
HOMEpOB
3. |Give me a moment MuUHYTOUKY
4. |To call back [Tepe3BOHUTD




Episode 3.

Finding out about Rates

(Video 3.

Episode 3)

Finding out about rates

3anpoc nHDOpMAIHH O IIEHAX

Rates per day

CTOMMOCTH HOMEpA 3a CYTKH

Deluxe family suite

CeMeliHbII HOMED JETI0KC

Episode 4.

Finding out How to Pay

(Video 3.

Episode 4)

Front desk

Croiika peructparuu / pecernix

Payment options

BapuanTsl cioco00oB omiaTh

Rebate on card

Cxuika mpu oruiaTe 1o Kapre

Checking account

bankoBckuit cuét

Debit card

JlebetoBas kapTa

[1l.  Words and phrases for the video “At a Hotel”
(Video 4)
Episode 1. “Making a room reservation”
(Video 4. Episode 1)

What sort of room do you want?

Kakoit Homep BbI ObI XOTeNIM 3aKa3aTh?

Someone will call you up from the ho-

tel later and confirm it.

BaMm mO3BOHAT M3 OTENId IO3XKE, YTOOBI ITOM-

TBCPAUTDH 3aKas.

Episode 2.
(Video 4.

“Check in”
Episode 2)

May | have your name, please?

Bame ums, noxainyicra.

A room for two guests was booked un-

der your name.

Ha Bamre nums 3aka3aH JByXMECTHBI HOMED.

Hold on

Tlonoxnure.4

There must have been some confusion.

[No-BuarMomy mpou3o1uIa Kakas-To OnMoKa.

Episode 2. “Check in”. 2" example

(Video 4.

Episode 3)

The porter will guide you.

Hocuipiuk mokaxet BaMm HOMeD.

I will ask the bell-boy to get it.

S ckaxy mochUIBHOMY, 4TOOBI OH €ro (Oarax)

IIpUHEC.




Episode 3. “Checking out”.
(Video 4. Episode 4)

1. |I'l be at the reception at bout 15 |5 Oymy y cTO#KM perucTpaiiu MUHYT uepes 15.
minutes.
2. |l appreciate it. 3nech: criacubo
IV.  Episode 4. Requesting Housekeeping Assistance
(Video 4. Episode 5)
1. | You will have to leave your keys at the |Bam HyXHO OCTaBHTh KJIFOYH Y CTOMKH peru-

reception.

CTparuu.

V. Words and phrases for the video “How to Check in the Hotel. 7 Questions You Must

Know”
(Video 5.)
1. |- Good morning Ma’am / Sir. How can |- 3apaBcTByiiTe, caymaro Bac.
| help you? - 3IpaBCTBYIiTE, S 3aKa3ajl HOMEP.
- Hi. I have a reservation.
2. |- What name is the reservation under? |- Ha ub€ ums crienan 3akas?
3. [last name bamunus
4. |Hold on, please. [Momoxaute / ocTaBalTECH HA TUHUU
5. | Could I see tour passport please? - BynbTe 100pHI, Balll MacmopT.
6. |- Could I have your ID and credit card |- ByasTe m00pbI, Ballle yI0CTOBEPEHHE JTHYHO-
please? CTH WJIH KPEIUTHYIO KapTy.
- Here you are -Bot, moxamnyiicra.
7. |ID — identification document
8. |Ma’am / Sir, could you fill out this |3amomHuTe, MOXayicTa, 3Ty GopMmy.
form, please?
9. |personal information [TepcoHanbHbIE / TACTIOPTHBIE TaHHBIE
10. |Sir / Ma’am, could you please sign at |[loxaiyiicta, mocTaBbTe MOJIUCHL BHHU3Y (oOp-
the bottom of this form? MBI
11. |signature HO/IIIHCh
12. |receptionist aJIMUHUCTPATOP
13. |- What time is breakfast served? - Bo ckosbKO y Bac mpeuiaraetcst 3aBTpak?

- Breakfast is served from 6 a.m. to 10

a.m. in the restaurant in front of the re-

- 3aBTpak B roctuHHIE ¢ 6 10 10 yTpa B pecto-

paHe HalpOTUB CTOMKH pErucTpaLiiu.




ception.

14. | What’s the Wi-Fi password? Kakoii y Bac mapons Wi-Fi?
15. |- What time is the check-out? - KakoBbl uacel Bhle3ga (pacu€THbBIN dac) u3
- The check-out is at 11 a.m. / at noon. |rocTuHUIIEI?
- Pacuérnerit vac B 11 yTpa / B moJyijieHs.
16. |to guide you to the elevator [TpoBoauTh 10 JIUdTA
17. |Sir / Ma’am, your room is on the 5" |- Bam xomHaTa Ha 5 9TaKe, Homep 502.
floor, room number 502. Bort Bam xirrou.
Here is the key to your room.
18. |to travel on business E3auth 10 femaM / CoOBepIaTh AEIOBYIO MOE3/I-
Ky
19. |to participate in something very specif- |[IpuHiMMaTh y4acTHEe B KaKOM-TO KOHKPETHOM
ic MEpONPUATHH
20. [wake-up call 3BOHOK-Oy/IHIIbHUK
21. |- Could | have a wake-up call tomor- |- Mory s monpocurs pa30oyanTb MeHs 3aBTpa’?
row please? - Koneuno. Bo ckoyibko BbI OB XOTENH, YTOOBI
- Sure, absolutely, sir. What time |mbI BaM 03BOHHIH?
would you like us to call you? - B 6 y1pa, noxanyiicra.
- Oh, at 6 a.m., please.
How to use a hotel card
1. | Put your key card into the slot here. BcraBbTe Banry KapTy B 9TO OTBEpPCTHE.
2. |When you insert the card, a little green |Koraa Bel BcTaBiseTe KapTy, Ha 3aMKe 3aropa-
light shows on the lock. €TCsl 3€JICHBIN HHIUKATOP.
3. | Take the card out and turn the handle to | BeiHbTe KapTy U HMOBEpHUTE PY4KY, YTOOBI OT-
open the door. KPBITh JIBEPb.
4. |Don’t remove the card until you leave |He BhiHUMaiiTe KapTy, Mmoka He MOKHWHETE HO-
the room. mep.
How to use different devices in a hotel room
1. |Push this button on the remote control |HaxmuTe 3Ty KHONKY Ha IyJbTe, YTOOBI ycTa-
to set the temperature. Each press rais- |HoButs Temmeparypy. Kaxxnoe Hakatue MmOBBI-
es or lowers the temperature by 1°C. IIaeT WIM TOHWXKAET TEMIIepaTypy Ha OJHH
rpamyc.
2. |Put your valuables into the safe, then |Tlomoxure 1eHHBIC BellM B Ceiid, HAKMHUTE Ma-

turn the little knob and enter the code.

JICHBKYIO KHOIIKY B BBEAWUTC KO.




VI. Key Card, Elevator-User Manual-Rafael Keiser Apartment Vienna Glockengasse
Video 6.
3aganue. [locmoTpuTte Bueo, MpOCIyIIATe HHCTPYKLIMIO U IEPEBEIUTE JAHHYIO HHCTPYKIHUIO
Ha PYCCKUH A3BIK. 3aT€M 3aKpOWTE aHIJIMMCKUI BapUAHT U MOIBITAWTECH IOBTOPUTH UHCTPYK-
U0, 110 XO0A4y BUACO Ha AHTJIMMCKOM SI3BIKE. HOCTapaﬁTeCB KOMMCHTHUPOBATh BUACO KaK MOXK-

HO OJIMKE K OpUTHHAITY.

1. | The key card opens your apartment and
gives you access to the elevator switch,

laundry room and garbage room

2. |Please, take care that the golden chip is

on the right position

3. |As soon as the green light turns out,
you can put the card out jpen the

door/press the elevator button

VII. How to operate a hotel room safe
Video 7.
3ananue. [locmMoTpuTe BUIEO HECKOIBKO pa3, MPOCIyHIaNTe MHCTPYKLMIO U NIEPEBEAUTE TaH-
HYIO UHCTPYKIIMIO HAa PYCCKUHM SI3BIK MUCHbMEHHO. 3aTE€M 3aKpPOWTE aHTIIMICKUIA BapUaHT U TO-
MBITAUTECh MOBTOPUTH MHCTPYKIMIO, IO XOAY BUIEO HA aHIIMUCKOM s3bike. [loctapaiitech

KOMMCHTHUPOBATH BUACO KaK MOXKHO OJIMKeE K OpuruHaly.

1. |You have to operate one of these safes
you can commonly find around the

world in various hotels.

2. |When you pay your deposit the recep-
tion will give you a key.

3. |And then what we need to do we need
to put the key into this lock in the back

and turn it.

4. | Then within 2 seconds we need to hit
that red button down here and that will
allow us then to enter in the pin number

that only we can remember.

5. |I'm going to put the key and turn it and

then when | press this little button and




you will hear a beep and then we need
to go to the front and we need to enter
the pin number and press A.

And then we need to enter the pin

number again and press B.

And then basically that's it. But before
we close it we're going to test it to

make sure it's working.

So, here we go. Put the key in, turn it,

there we go ahead, a little beep.

I'm going to put in a pin number.

10

But you will obviously been doing
whatever pin number you will remem-

ber.

11.

And we follow that with an A, and then
we have to confirm that pin number

again, so 1, 2, 3, 4, B. There we go!

12.

That is now unlocked. And now we
will be able to unlock it once we press
1,2, 3, 4, B. And we can say now it's
unlocked, and is locked again. Let's
just try one more time before we fully
close the safe just to make sure it's

working fine.

13.

Now you can lock the safe. Right I'm

going to show you that one more time.

14.

When you find your room to be like
that and you've got your key, so you
put yor key in, turn it, push the button,
go to the front.

15.

Let's change the pin code this time6
9999 A, and then 9999B just to confirm
it. Now it should be unlocked.

16.

OK? And now you see, it;s locked




again. So when we come back to it:

9999B — and now we can open it up.

17. |And then it closed it back. And then we
can open it up, and then it closed it.
And now it's locked

18. | So that's how you operate one of these

safes.

VI1Il. Housekeeping Training Video
Video 8.
3aganue. [TocmoTpute Buaeo Heckonbko pas. [Ipountaiite Tekct k Bungeo 8 (I[Ipunoskenue No
1). O6paTute 0oco00e BHUMAaHHE HA BBIJICJICHHBIC B TEKCTE CJIOBA W BhIpakeHHs. C MOMOIIBIO
CJIOBapsl MEpPEBEAUTE MX HA PYCCKUM sA3bIK. [loNb3ysich TEKCTOM, MOCTapaTeCh 3allOMHUTH U

BOCIHPOU3BCCTU COACPIKAHUC COBCTOB Ha AHTJIMHACKOM SI3BIKE.

IX — X. Booking a room over a letter
Video 9 and 10.
3anaunme. Ilocmorpure Buseo 9 u 10 o mepenucke ¢ rOCTUHMIIEH MO MOBOJY 3aKa3a HOMEpA.
OO6parute BHUMaHKue Ha odopmiieHre nuceM. IlepeBeauTe nmucbMa Ha pycckuit s3bIK. COCTaBb-
T€ MUChMO-3aKa3 U OTBET HA HETO, UCIIONB3YsI PEKOMEHIYEMbIE BBIPAXKEHUS, a TAKXKE MaTepHa

[Tpunosxxenuns Ne 2.

1. |I'm writing in reference to your inquiry |muiry BaM KacaTeJIbHO Balllero 3ampoca o Ho-

about our deluxe rooms. Mepax MOBBIIIEHHOW KOM(DOPTHOCTH.

2. |Thank you for your email. We are de- |Cnacubo 3a Barm e-mail. Msl pajasl moarBep-
lighted to confirm your reservation for |auTe Bame OpoHupoBaHue Ha 5 Houel ¢ 1 mo 6
5 nights from November 1 to Novem- |Hos0ps.

ber 6.

3. |I’ll attach a copy of your reservation to |mpukperur0 Komnuwo Bamieil Oponu k emeitny. C
the email. Looking forward to your ar- |HeTeprieHHEM *JIeM BallIero npuesza.

rival.

4. |We hope we may be of service to you |Hanmeemcs, B OyayiieM Bbl CHOBAa BOCIOJIb3Ye-

in the future. TECh HAIIUMU YCIIYyTaMHu




INPUJIOKEHUA K BULEOYPOKAM

Hpuioxenue Ne 1
Video 8. Housekeeping Training
Tools

In order to do a good job you must have the right tools. Let's start with your

chemicals. First — your pink chemical is used for your bathroom only. This is for all
surfaces except glass. The blue is for glass showers, mirrors and windows. Next your
yellow all-purpose cleaner is for the living area such as furniture, ledges and other
dusting. The green is an air-freshener to use when you have completed the room.
It is important to use the right corresponding colored rag with each chemical. This
prevents cross-contamination of chemicals and the spreading of germs. Also you
should have the correct sprayers on your bottles. Regular sprayers are used on all
chemicals except the pink. You should have a special foaming nozzle on it so that it
allows the chemical to foam and its job properly.

Other tools are vacuums, mops, lint rollers, drags and a sticky critter.

Step 1.

Start by spraying down your entire bathroom with the pink chemical. This in-
cludes the toilet and vanity dishes. Use your blue chemical on the mirrors and show-
er glass. Now let it sit.

Step 2.

Remove all evidence of the previous guests. This includes trash, dirty linens,
sheets and towels. Don't forget to wipe the trash cans clean. If you find an item left
behind report it immediately to your supervisor. Dirty linens are to be placed down
the linen chute. Please, be sure to secure the locking mechanism when done.

Step 3.

Making the bed start each time with the inspection of the mattrass and seams
for the presence of bedbugs. This is quick and easy to do. Begin with your first regu-
lar sheet. Bring it up and tuck it in between the mattrass and the headboard. Then

tuck the sides. Lay out your next regular sheet. But only take it to the top edge of the



mattress. Smooth out the sheet and tuck the bottom under. Next is the comforter.
Keep it about six inches from the top, then fold the sheet down over the comforter,
Next the top sheet is laid out and smoothed over the comforter. Begin tucking from
the bottom up, make your corners nice. Fold the top back to make a nice folded fin-
ish. Then tuck and smooth. Finally finish the four pillows and place uprihgt. Re-
member: the top sheet and the pillows should not touch. Beautiful.

Step 4.

When cleaning the Keurig begin by removing the pod holder and drip tray
from the machine with a clean wet rag. Clean these items and replace back into their
compartments. The pod holder may give you trouble. Be sure that it clicks in
properly. Then close the machine. Next you will need to wipe out the water reser-
voir thoroughly and all sides of the machine including the condiment caddy. In the
condiment caddy you will supply two regular coffee pods, one decaf pod, and two
tea pods. There are three types of sugars — pink, brown and white, approximately six
of each as well as three creamers. The two clean white hotel Phillips logo coffee
cups should be placed with the labels facing forward and two stir sticks in each fac-
ing the same direction.

Step 5.

Cleaning the living area and replacing the amenities. Let's start with the closet.
There should be five of each type of hangers as well as the luggage rack gently
placed against the wall on the floor. One laundry bag and one laundry sheet should
hang from one of the hangers. Make sure that the rod and the shelf is wiped down
well. Also in the closet should be the iron and ironing board. Be sure to wipe the
iron and check the iron for water in reservoir. Be sure to empty the water into the
sink. Wipe the iron well and either retract or wrap the cord.

On the desk area wipe down surfaces thoroughly with the yellow chemical. Be
sure to wipe the chair and its legs as well as the desk legs. Wipe out the recycle bins.
Place the clean blotter on the right side of the desk with a new compendium. On the

left side place the room service menu.



On the TV cabinet wipe both sides of the TV as well as all surfaces. Don't for-
get to clean inside of each drawer. Be sure to wipe behind ice-bucket slide out tray.
The ice-bucket should be clean and include a new liner. It should be accompanied
with two clean glasses and two coasters. Never should glassware or our coffee mugs
be cleaned in the room with any of our four chemicals. All dirty glassware should be
taken to the glass racks at the end of the hall and given to the house person for clean-
ing downstairs in the dish machine.

On the TV cabinet place the the remote on the top of the channel guide in
front of the television. Place the breakfast door hanger to the left.

Step 6.

Bathroom cleaning. Start by spraying all your bathroom surfaces for the second
time. Begin with the shower tub, clean the walls and the glass with the correspond-
ing rack. Next move to the sink area. You will need to thoroughly clean each glass
vanity item and place it in its appropriate spot. Wipe out the sink well and double
check for any debris or hair.

On the shelf below you must wipe the shelving and the hairdryer bag. Place two
clean bath towels in the basket and two hand towels on the bar above if the room is a
king. Increase this to the three of each if the room is a double. On the shelf pillow
also place a roll of toilet paper, a box of tissues and a hairdryer in a clean bag. In the
glass vanity box with the lid you will need to place three items: one — make-up re-
mover, one — cotton-ball pack, and one pack of g-tips.

On the tray include one shampoo, one conditioner, one lotion, one shower gel and
two rolled wash cloths. Also place the shower cap on the mirror shelf. Place one fa-
cial bar on the soap dish and one bath bar with the towel mat on the handle of the
shower door or the side of the tub.

Next address the toilet including both sides of the lid and the seat. Be sure to
wipe the side in the tank as well.

Step 7.

Mop the bathroom floor well, there cannot be any dirt, debris or hair left be-

hind.



Step 8.

When dusting you will use the yellow chemical with the corresponding rag. Be
sure to touch all surfaces such as wainscoting, frames, window sills, the desk, the
dresser, nightstands, the shelf in the closet, and all like fixtures and lamps.

Step 9.

Vacuuming thoroughly not only completes the look of a clean room but it
serves as the first line of defense against fighting allergens and pests. Be sure to use
the vacuum wand in areas such as under the bed, couch, its cushions as well as edg-
ing the room where the carpet meets the wall. And don't forget to vacuum the closet.
Step 10.

Self Inspection. Self inspection is critical before you leave the room. A guest's
impression of the room happens within the first five seconds of entering the space.
Look around. What do you see? This is the time to straight any items and detail your
work. Ensure that thermostat is set to 68 degrees in winter or 72 in the summer. Wipe
the door handle, place the door hanger. Adjust the curtains. The dark curtain should
be halfway open and the sheer one all the way closed. Use your sticky critter on the
bathroom floor to make sure it is clean. Then use your lint brush on all of your
whites, such as sheets, pillows and towels. Take one last look around. How did you

do?

Ipuiaoxkenue Ne 2
Letter to Hotel Manager for Booking Room
Video 9.
TK Kundu January 15, 2019
28 R B C Street,
Konnagar Hoghlu
e-mail id:

mobile

To The Manager
Hotel Sea Shore



Swargsdwar-Puri
Sub: Booking a Room

Dear Sir,

| would like to make a trip to Puri with my family consisting of 4 heads for 7
days from 25" January, 2019. | want to book two double-bed rooms.

Please, inform me about availability during that time along with your charges
and other facilities for sightseeing.

Hope you will be kind enough to let me know the information through my

email id so that | could confirm the booking.

Thanking you,
Yours faithfully,
T K Kundu

Video 10.
Hotel Reservation Letter
To
Mr. Hussein
ABL Ltd
Bangladesh
Subject: Hotel Reservation Letter

Dear Mr. Hussein,

We at YK Hotel, acknowledge the receipt of your letter dated 2" of January
2019 and confirm that all the booking are made as per your requirement for four
guests. 2 double deluxe AC rooms with sea facing view as requested by you at the
time of Booking are booked for you. The tarrif charges are usd150 per room plus ser-
vice charges 2%. The tariff also includes a complementary continental breakfast for

each guest in two rooms booked at our hotel. We are attaching our hotel brochure



with photographs and other details for your perusal. We also serve dinner in our Roof
Top restaurant which will be on chargeable basis and the menu is attached for your

convenience.

| am also delighted to inform you that we can give 10% discount on the total

charges provided you make the payment in cash within the next two days.

We look forward to your confirmation and details of check-in and check-out

timing of the guests so that we can make the required arrangements.

With regards,
LK DAS



TPAMMATUKA AHIJIMMCKOI'O SI3bIKA. BA3OBBI
MATEPHUAJL JIUVIAA HOBTOPEHUSA C YIIPA’KHEHUAMU

OcHoOBHBIE rpaMMaTHI€CKHEC TCMbI
Personal pronouns

(JInuHbIE MECTOMMEHHUS)

Singular (ex. umcio) Plural (mH. grco)
| [ai] — = we [wi:] - MbI

you [ju:] — st (BbI) you [ju:] — eI

he [hi:] - on, she [[i:] - oHa, they [dei] - orn

it [it]- oH, onHa, oHO (IS HEOIYIICBICHHBIX

npeaAMETOB U JKUBOTHBIX, KOT'/Ia HEC U3BECTCH UX

T10JT)
Possessive pronouns

(IpuTsakaTeTbHbIE MECTOUMEHHS)
EauncTBeHHO 4ncio MHOKEeCTBEHHOE YHCIIO
JInunble Me- |lIputsokarensHble  Me- |JIndnble Me-

[puTskaTeNbHBIE MECTOMMEHHUS

CTOUMEHHUS CTOUMEHHUS CTOUMEHHUS
I my (Moi, Mosi, MOg) we our (Harm, Hara, Haie)
you your (TBOi, TBOsI, TBOE) [YOU your (Bar, Baila, Baie)
he his (ero, ee) they their (ux)
she her (ee)
it its (ero, ee)

[TputsbkaTelbHbIE MECTOMMEHHST MMEIOT aOCOMOTHYI0 dopmy — Mmine, yours, his,
hers, its, ours, theirs, xotopele ymoTpeOIsSIOTCS CaMOCTOSATENIBHO (0€3 CyIIeCTBH-
TEJbHBIX).

1. 3anoiHUTE MPONMYCKU JUYHBIMU U MPUTSKATEILHBIMH MEeCTOMMEHUSIMH.

1. ... am a student. 2. ... is my brother. 3. ... has a cat. ...is white. 4. ...is Jack. ....

has two sisters. 5. ...are students. This is .... hostel. 6. ...are footballers. Those are ...



balls. 7. ... are students. ... have books on Geography. 8. ...is a book. ... is on the ta-
ble. 9. ... are my friends. 10.... is his notebook. 11. Ann, is it ... room? 12. ...is
Mary. ... hat is black. 13. ...have two children. These are ... children. 14. John, have
... a house?

Cnpsixenue riaaroda to be (0bITh, AIBIASATHCS, HAXOAUTHCS)

B HACTOAIIIEM BPEMEHHN

Singular Plural
| am We are
you are you are
he is, she is, it is they are

B BompocuTenbHbIX Mpeaiokenusx riaroi to be (B coorBercTByromei Gopme)
CTaBHTCS HA MEPBOE MECTO IMepell MOAeKamM, Hampumep: This is a book. Is this a
book? B oTpumaTenbHBIX MPEIIOKEHUSIX TociIe riaroia to becraBurcs yactuma Not,
Hanpumep: This is not (isn't) a book. We are not (aren’t) students. I am not a teacher.
Koncrpykuuu there is / there are

Kouctpykuus ¢ BBogsimum there, there is mis ex. umcia, there are mis M.
Uucna yka3pIBaeT Ha HAJTUYUE KAaKOT0-TM00 mpeameTa (MPeaIMeToB) B ONPEACTICHHOM
mecre. [lomiexaniee B IpeAI0KEHUN ¢ ITOM KOHCTPYKLIMUEN CIIEAYET 3a riarosom to
be. JIuto u yucio riarona to be cornacyercs ¢ momnexamuM (MK IEPBBIM CIIOBOM B
rpynie noJJjiexartero).

Hanpuwmep: There is a book on the table. There are notebooks on the desk.

There is a book and two notebooks there.

1. IlepeBennTe HA PYCCKHUIl SI3BIK.

1. There is a book on the table. 2. There are three boys in the room. 3. Are there trees
in the garden? 4. Is there a cat on the sofa? 5. There are no children in the house. 6.
There is a good film on TV today. 7. There are no pens on the shelf. 8. Are there
many guests in the hotel? 9. Is there a map on the wall? 10. There are no toys in the
box. 11. There are not two men in the hall. 12. There is a big box at the table. 13.

There are not any letters today. 14. There are red apples on the plate.



2. 3amoJiHUTE MPOMYCKHU COOTBETCTBYIOIIEH (popMoii riaroia« to bey.

1. There ... a computer on the table of a receptionist. 2. There ...two books in my
bag. 3. There ... a nice girl in the photo. 4. There ... two beds in our bedroom. 5.
There ... no bank in the next street. 6. There ... not many people in the restaurant. 7.
There ... a post-office across the street. 8. There ... many lakes in Scotland. 9. ...
there a chair at the table? 10. ...there children in the street? 11. There ... a new clock
on the wall. 12. There ... many trees in the garden near the hotel. 13. There ... a good

swimming pool in our hotel. 14. There ... a laundry on the ground floor.

3. [lepeBenuTe HA AHTJIMICKUI A3BIK.

1. Ha crone nammna. 2. B cany MHOro 10J10HEBBIX JepeBbEB. 3. B TOil KOMHATE MHOIO
neren. 4. B cymke ects kauru? - Ha crone Her kaur. 5. Kto tam Ha ynmune? — Tam
Hamy poaurend. 6. B smuke urpymku. 7. B xomne He MHOrO mronen. 8. B aTon Kom-
HaTe HeT KoMmmbioTepa. 9. EcTh B Bailield ceMbe aomaiiHee xuBotHoe? 10. PebeHok B
nome?11. EcTe 1 cTyneHThl B kilaccHoi koMHate? 12. B xomne ecthb cTyin. 13. Ectb
T MHTEpeCcHbI (HUiIpM 1o TeneBu3opy ceronna? 14. B ee cagy ectb MHOro Kpacu-
BBIX I[BETOB.

Cupsikenne riaaroJa to have (mmerb 4T0-1160, 00J121aTH Y€M-JIH00 )

B HACTOAIIEM BPEMEHHN

Singular Plural

I have (a book, books) We have (a book, books)

You have (a book, books) You have (a book, books) They have (a
He, she, it has (a book, books) book, books)

BonpocurenbHas Gopma mpeiokeHnil 00pa3yeTcst myTeM MePeCTaHOBKH CO-
OTBETCTBYIOIIIEH (hopMbI riarosa to have mepen momiexarmum, HampuMep: Ann has a
book. Has Ann a book?

B orpumaTenbHbIX MPEIOKEHHUIX HCIIOIb3YeTCsS OTPHIIATEIbHAS YacTHIa Not
uau no,HanpumMep: Bob has not (hasn'’t) a book. We have not (haven’t) note books.

Bob has no book. We have no notebooks.



1. HepeBezmTe NPEAJOKCHHUA U MOCTABbTEC UX B BONPOCUTECJIBbHYIO U OTpHIA-
TeJAbHYI0 popMy:

1. We are .floor managers at a hotel 2. He is my brother. 3. These are her new books.
4. His father is a doctor. 5. | am at home. 6. She is my sister. 7. They are children. 8.
We are Tom and Mary. 9. This is a dog. 10. | am a chamber maid. 11. Our mother is

in the room. 12. My name is Nick. 13. Those suites are big. 14. It is a small room.

2. 3amoJIHUTE MPOIYCKHU COOTBETCTBYIOMIEH (hopMoii rirarona «to bey:

1. Mike ... a student. 2. I ... in my first year at the university. 3. ... you a teacher? 4.
The boys ... not at home. 5. This ... his photo. 6. Those ... bad lamps. 7. ... this a
park? 8. These ... new cars. 9. It ... my map. 10. What ... your name? 11. This ... not
a good book. 12. ... these her dresses? 13. 1 ... at the University. 14. It ... not white.
15.1... 18.

3. IlepeBeauTe MpeaioKeHUs] U MOCTABbLTE MX B BONPOCHTEJbHYI0O M OTpHUIIA-
TeJbHYI0 opmy:

1.0ur students have new books. 2. He has no car. 3. | have a sister. 4. His mother has
three sons. 5. We have a meeting today. 6. Her family has dinner at 6 o’clock. 7. Tom
has a rest at home. 8. | have a big dog. 9. My friend has a brother. 10. Their father has
a good job. 11. That girl has a red pen. 12. We have a cat and a dog. 13. We have
many friends. 14. They have a good flat.

4. 3amoJIHMTE MPOIYCKH COOTBETCTBYIONIEH (hopMoii riarosa «to havey:

1.My friend ... a red flag. 2. ... you an apple? 3. She ... no dog. 4. The students ... a
large reading-hall. 5. ... he a sister? 6. Tom ... a large family. 7. I ... many books in
English. 8. Mary ... dinner at 6 o’clock. 9. ... they a new map? 10. He ... no photo of
that man. 11. Peter ... a good watch. 12. ... his mother a large family? 13. We ... no
car. 14. They ... a nice child.

5. IlepeBeauTe HA AHIVIMHCKUH A3BIK.



1.YV mens ectp apyr. 2. Ero 30ByT Bukrop. 3. Bukropy 18 ner. 4. On xopommuii ue-
JOBEK. 5. Y moero npyra ectb cectpa. 6. Ee ums — AHs. 7. AHS XOpOILIEHbKAas I€BOY-
ka. 8. Eii 5 net. 9. Y Hux ectb Oonbiuas yepHas codaka. 10. ¥V 1eds ectb 6par? 11.
On crynent? 12. TBoit orenr obenaer qoma? 13. Hamr mom HeGombmmoi. 14. Y Mens

HeT nerer. 15. YV Hero HeT cobaku, HO ecTh Koika. 16. Kortka Oosnblnas u Oenas.

Present simple
(Hacrosimee nmpocroe Bpems)
Hactosiiee mpocToe Bpemst 00pa3yeTcst ¢ MOMOIIbIO MOJISKAIEr0 U CMBICIIO-
BOI'0 rjiarojia. B yTBEp»KICHHUSAX K CMBICIIOBOMY TJIaroyly B 3 JIMIE €IMHCTBEHHOTO
yrcia go0asisercs okonuanue S. Hanpumep: | work every day. He works every day.
B Bompocax u orpumanusax ¢ mectroumeHusimu |, we, you, they ucmonb3yrorcs
Bcriomorareabubie Tiaaroiasl do\do not (don’t), ¢ mecroumenusmu he, she, it—does \
does not (doesn’t).
Hampumep: Do you work every day? Does he work every day? | do not work
every day. She does not work every day.
Hacrosiee nmpoctoe Bpemst yIOTpeOIsIeTcs ISl BRIPAXKCHHUS:
« TloBTOpsIomuxcs U MOBCEAHEBHBIX jaekicTBuii (every day, week, month, year;
usually, sometimes, always), nanpumep: I usually go to bed at 10 o clock.
e TIOCTOSIHHBIX JielicTBHiA, Hapumep: He works in an office.
e HCMPEIOKHBIX UCTHH WM 3aKOHOB MPHPOJIBI, HampuMmep: The sun sets in the

west.

Past simple
(ITpomeamiee mpocToe BpeMsi)

[Tpomeninee npoctoe Bpemsi 0Opa3yercsi ¢ MOMOIIbIO MOJJISKAIIEr0 U CMbIC-
JIOBOTO TJaroyia. Eciii ¢MBICIIOBOH Ti1aroil MpaBWIBHBINA, K HEMY J00aBISICTCS OKOH-
yanne ed. Hampumep: He played football yesterday.Past SimplenenpaBuibHbIX riia-
rojioB 00pa3yercss JAPYruM crocodboM (CM. TaONMIly HENpPaBWIBHBIX TIJIarojoB).

Hanpumep: | went to the cinema yesterday.



Bomnpoce! 1 orpunianus 06pa3yroTcsi ¢ MOMOIIBI0 BCIIOMOTaTEIbHOIO TJIaronia
did (B orpunanusx — did not=didn’t). Hanpumep: Did he play football yesterday? He
didn’t go to the cinema yesterday.

[Ipomieniiee nmpocToe BpeMs YIOTPEOISIeTCS 7151 BBIPAKEHUS:

e JICUCTBUI, KOTOpPbIE MPOU3OILIN B MPOIUIOM B ONpeleneHHoe Bpems (Yyester-
day, last year, last week, last month, in 2000),ranpumep: They met in 1999. |
saw him yesterday.

o JICHCTBHI, CJICJIOBABIIMX OJHO 3a JPYrMM B TpoOILIoM, Hampumep:First they

had lunch, then they met some friends.

Future simple
(byayuiee mpocrtoe BpeMs)

Bynymee npoctoe Bpemsi oOpa3yercst ¢ MOMOIIBIO MOJIEKAIEro, BCIIoMora-
tenbHOro riarosia Will u ocHoBHO#M (opmbl cMbiciioBoro riarosa. Hampumep: | will
go to the university tomorrow.

Bomnpockl o0pa3yrotes nytem nocranoBku Will mepen ckazyembim. Hampumep:
Will you go to the university tomorrow? B oTpuiiaTenbHbIX MPEIOKCHUAX MOCTE
willcraButcsinot (won’t). Hanmpumep: We will not go to the university tomorrow.

bynymee npoctoe Bpemsi ynotpeOisercss s 0o0O3HaueHHs] OyayIlux aei-
ctBuii (tomorrow, next year, week, month, tonight, soon). Hanpumep: She will visit us

next Tuesday.

1. IlepeBeauTe MpPeAJIOKEHUA HA PYCCKHUI SI3bIK M JaliTe UX BONPOCUTEIbHYIO U
OTpMUATEJIbHYI0 (popMYy.

1.Pete is a hotel manager. 2. Mary has many friends. 3. Our children go to school. 4.
My father works at a plant. 5. We like our work. 6.Tom did his job in the afternoon.
7. Her sister had a nice big cat. 8. Jim was at the laundry yesterday. 9. Mr and Mrs
Smith went to England last summer. 10. Her brother played tennis twice a week. 11. |

will watch TV in the evening. 12. All floor managers will have a meeting next Mon-



day. 13. He will be a good specialist. 14. She will come to her work in time. 15. We

will study hard to know English well.

2. BctaBbTe COOTBETCTBYIOLIYIO (hopMy rJiiaroJa.

1. Mike ...(to be) a schoolboy. 2. He ...(to go) to school every day. 3. Nick ...(to
have) five classes on weekdays. 4. They ...(to come) to school at 8 o’clock. 5. Their
teacher ... (to come) from England. His language ...(to be) English. 6. The whole
staff ...(to be) in the new hotel yesterday. 7. They ...(to work) late in the evening. 8. |
...(to have) a very busy time-table. 9. She ... (to do) her household work in the morn-
ing. 10. Our working day ...(to begin) early. 11. My brother ..(to be) 30 next week.
12. Her friend ...(to come) to our house for tea tomorrow. 13. Soon we ... (to have)
much free time. 14. Alice ... (to visit) Mr Brown tomorrow. 15. Your sister ...(to

help) me.

3. [lepeBenuTe HA AHTJIMHACKHUIA A3BIK.

1. 4 pabotato B roctuHuiie 2. ['ocTuHUIa HaXoAUTCs B ropoje bemokypuxa. 3.
VY MeHs MHOTro paOoThl KaxAblid 1eHb. 4. Moil pabounii 1eHb HAUMHAIOTCA B 8§ 4acOoB.
5. S xoxy B OMOIMOTEKY OueHb 4acTo. 6. B nercTBe s xuna ¢ 6a0ymkon U neayui-
KOH. 7. D10 ObLIO MpekpacHoe BpeMsl. 8. S mpoBoauiIa MHOTO BpEMEHU Ha OTKPBITOM
Bo3ayxe. 9. S urpana co CBOMMH JIpy3bsiIMH, KyllaJlach B peKe U Iyisuia B jecy. 10.
babymka u nexymika ouens aro0miu MeHs. 11. Yepe3 msaTh jgeT MON APYr OKOHYUT
yauBepcuteT. 12. On Oyzaer xopomuMm cnermanuctoM. 13. OH Toxe Oynet padoTtaTh
B roctuHuIe. 14. OH U ero apy3ns ModydaT Xxopoiiee 00pa3oBaHNE B YHUBEPCHUTETE.

15. 310 mactT UM BO3ZMOKHOCTH HAMTH XOPOIIYIO padoTy.

IMPUYACTHUE (PARTICIPLE)
B anrmuiickom 3bike cymectByer npudactue | (Participle ) m npuyactue Il
(Participle II). [Tpuuactue | oOpazyercs npubaBICHHEM K OCHOBE IJIarojia OKOHYaHUS

-ing. Dto mpuuacTtre Hactosmiero BpeMmeHu. [Ipuuactue |l mpaBHIBHBIX TIIAroioB



oOpa3yercsi ¢ TOMOILBIO MPUOABIICHUSI K OCHOBE TJlarojia oKoHYaHus -ed, Toraa Kak
HETIPaBWIbHBIC TJIAroJibl UMEIOT 0co0yt0 popmy (cMm. Tabnuily HempaBUIbHBIX TJia-
rojioB). Hanpumep:

to ask — cnpawueams, asking — cnpawuesarowuii, asked — cnpowennuoiii;

to write — nucamo, Writing — nuwywuii, Written — nanucanmwiil.

CTPAI[ATEJII)HI)II\/'I 3AJIOI TVIAT'OJIOB
(THE PASSIVE VOICE)

CrpanaresbHBIA 3aI0T TJarojoB YKa3blBa€T HA TO, YTO JIMIO WM IMPEIMET,
HOJJICKAIIEe B MPEIIOKESHUH, HE CaM BBITMOJIHACT JCHCTBHE, KOTOPOE 00O03HAYEHO
CMBICITOBBIM TJIarojioM, HO JIEHCTBHE HA HETO HAIPaBJICHO H3BHE.

CTpanaTesbHbBIH 3aJI0T UCMONB3YETCS B TEX CIydasx KOrja HEM3BECTEH HIIH
HEBa)KEH MCITOJHUTENb AeicTBrsS. DopMyiia 00pa3oBaHus CTPaJaTeIbHOTO 3aj10ra:
to be + Participle Il (npuuacmue npoweowezo epemenu) cmovicnosozo 2nazona.

B sToii (hopmyite 1Mo auIaM, YUCIIaM U BpeMEHaM H3MeHsieTcs riiarodi to be.

Hampumep:

to ask — CIpAIIMBaTh to be asked — OBITh CIIPOIICHHBIM
to write — MKCcaTh to be written — OBITH HAITUCAHHBIM
to include — BKJIIOYATh to be included — OBITH BKJIIOUEHHBIM

Koma B ITAaCCHMBHBIX KOHCTPYKHOUAX YKA3bIBACTCA HCIIOJHUTCIIb I[GﬁCTBPIiI,
ynotpebsiercst 00oport ¢ npeaiiorom by. Hanpumep:
Tourist trade is developed by the government of this country.

Many small businesses were supported (by tourism).

KOHCTPYKIHSA NOUN + NOUN
B Ttom ciIydac, €CJIM BCTPCHACTCA KOHCTPYKIUA, B KOTOpOﬁ ABa UJIM HCCKOJIBKO
CYmCCTBUTCIBHLBIX UAYT MMOAPSAA, B TaKOM «IICMOYKE» IOCIICIHEE CymECTBUTCIIbHOC
MEPEBOAUTCS KaK OIIPEACIIACMOC (CYH.[@CTBI/ITCJ'IBHOC), a BCC NPCAbIAYIINEC, KaK OIIpPC-

nenstone ero. Hampumep: Altai State University — Anmaitickuii 2cocyoapcmeennulii



YHusepcumem, Mass tourism — maccoswiti mypuszm, retail businesses — npeonpusmus

PO3HUYHOLL MOP20BIIU.

HOPAAOK CJI0B B BOITPOCUTEJIBHOM ITPE/VIOKEHUN
(OBIIIUH U CIIEIIUAJIBHBIE BOIIPOCHI)

Bonpocu-|Becnomora-|[oagexamnee| Ckazyemoe| lonosinenne| O6cTosTe 1bCTBO
TeJIbHOE |TeJbHbIN
CJI0BO rjiaroJi
My friend travels to  faraway|every year.
places
O60mmii  Bo- Does your friend |travel to faraway|every year?
npoc places
CneuunaabHbIii Who travels to  faraway|every year?
BOTIPOC places
CneunaabHbIii Whose friend |travels to  faraway|every year?
BOIIPOC places
Cneuunanbubriii| What does your friend |do every year?
BOIIPOC
CnenunanbHbiit| TO  what|does your friend |travel every year?
BOIIPOC places
Cneuunanbubriti Where  |does your friend |travel every year?
BOIIPOC
Cneuunannneiii How  of-|does your friend |travel to faraway
BOIIPOC ten places?

MOPSIIOK CJIOB B BONPOCUTEJIBHOM NPENJIOKEHUH
(PA3JIEJIUTEJIBHBII BOIIPOC)

PaSIIGJ'II/ITeJII)HBIG BOIIPOCHI HCIIOJIB3YIOTCA IJIA BBIPAKCHHUA COMHCHUA HINU

yIUBIICHUS U TPEOYIOT MOATBEPKICHUSI WJIU ONIPOBEPKEHUS CkazaHHOro. Ha pycckuii




A3BIK OHHM MEPEBOJSTCS C MCIOIb30BAHUEM KOHCTPYKIHMH «He npasoa uy, «He max
Y.

PaznienmurenbHbIN BOIIPOC COCTOUT U3 ABYX 4dacTeu. [lepBas 4acTh — 3TO MOBECTBOBA-
TEeIbHOE MPENJIOKEHNE, YTBEPAUTEIHHOE WK OTpUllaTesibHOe. BTopas yacTh — Kpart-
KM OOIIUI BOIIPOC, KOTOPHIM BKIIIOYAET B ¢€0s BCTIOMOTaTEIbHBINA MM MOAAIbHBIHA
IJIaroal ¥ MECTOMMEHHUH, COOTBETCTBYIONIEE MOJICKAIIEMY B IepBOM 4dacTh. Eciu
MOBECTBOBATEIBHOE MPEIJIOKEHHUE MEPBOM YaCTH BOMNPOCA YTBEPAUTEIBbHOE, TO BTO-
past yacTh, T. €. Tag — orpunarenbHas. Hanpumep: People travel for various reasons,
don't they? wim In some countries tourism has not been at the heart of their econo-
mies, has it?

HOPAAOK CJIOB B BOITPOCUTEJIBHOM INTPEJIOKEHUN
(AJJBTEPHATHUBHBIN BOITPOC)

AnpTepHaTuBHbIe Bompockl (Alternative Questions) 3To Bompockl, KOTOpBIC
npeanoiaralo BeIOOp B orBeTe. lIpemnoxkennHsie sl BbIOOpAa BapUAHTHI COCAUHSET
coto3 “or”, T. e. «uruy. CTpyKTypa aJbTepHATUBHOIO BOIPOCAa B OCHOBHOM COBMa/ia-
€T co cTpyKTypo obmero Borpoca (Cm. Tabnuiy «Ilopsaok ¢iioB B BOMPOCUTEILHOM
npennoxkennn. OO U crienuanbHbIe BOIIPOCHI»), MPU 003aTEIIHHOM MPUCYTCTBUU
corosa “or”’. Hampumep:

Many cities are important centers for international conferences. - Are cities or vil-
lages important centers for international confrrences?
Major tourist attractions include large cities like London. - Do major tourist at-

tractions include large cities or small towns?



KOMILJIEKC JIEKCUKO-TPAMMATHUYECKUX YIIPAXKHEHUM
JIJI1 CAMOCTOSITEJIbHOM PABOThHI

Chenaiite ynpa:xHeHHsl, 3aTeM NMPOBepbTe NMPABUJIbHOCTH BBINOJIHEHHS 110
KJIIYaM.
IIpocb0bI U MpeJI0KEeHH.
1. CocraBbTe NPOCHOBI U MPEIJIOKEHUS U3 CJIETYOUIUX CJIOB:
1) name /| /your / Could / have / ? Could | have your name?
2) meet/at/ like /to/1’d/ 6.00 pm
3) Can/take/you/ message/for/1/al?
4) manager / I’d / to / speak / the / to / like
5) help/you/1/Can/?
6) your / have / Can/ passport/|1/?
7) a/I’d/room/ like / double
8) lemon/you/ like / ice / Would / and /?
9) smoke/in/Can/here/1/?
10)reservation / Shall / check / | / your /?
11)menu/1/a/ have/ Could /?
12)like / more / Would / some / you /
13)Could / the / pool / I / swimming / use /?

2. UcnpaBbTe ciaeayoime npeaio:KeHus, HCMOJb3ys odpa3zeir:
1) Are there Internet access? Is there Internet access?
2) There aren’t a car park.
3) There’s 300 rooms in our hotel/
4) s there any disabled facilities?
5) There are an exchange bureau.
6) Are there a minibar in the room?
7) There isn’t any shops.

8) Is there any cloakrooms?



3. CocraBbTe BOIIPOCHI aaire KPaTKHE OTBE€THI HA HUX:

1)...Do .... you have any luggage? Yes, I...... do..........

2) i, the hotel have a laundry? No, it...............

R) R she want to book a room? Yes, she............

4y, you work in reception? No, L...................

) R he speak English? Yes, he..................

(O) IR you have a parking space? Yes, we............

) R she know the city? No, she................

) IO they have any children? Yes, they...............

1) T you want a room with a sea view? Yes, I........
|10) I the tourists gather in the lobby?.....Yes, they....
| IO you know the manager? No, I.....................
|12 PO he usually book the room in advance? Yes, he...
13)ciiiin.n. you know how to close the safe? No, I............
| you use the key card in the elevator? Yes, I......
15)cciein... our room on the third floor? Yes, it................
16)...cce...... it difficult to do housekeeping? No, it............
| ) I there any suits available for the 2" of June? No there
18) .......... you wife lirt this hotel? Yes, she.....................
19)........... there any discounts now? No, there ...............
20)..ciiennnn.. the hotel in the center of the city? Yes, it.........

4. BctaBbTe mMpaBWILHBI mpeaJior: on, at, in, from ... to.
1) Is the bar open ...on....Sundays?
2)Iwork ............ 7.00am ............. 4.00 pm.
3) The swimming pool closes ............... the evening.
4) We serve breakfast ...... 8.00 am...... 9.30 am. ..... the weekend.
5) The new hotel opens ................. two months.
6) The autumn season starts .................. September.

7) I’d like to book a table for three ...... 3rd January.



8)Doyouclose................... Christmas?
5. YnorpeouTe B npeajiokeHNd NMpaBujIbHyI0 ¢opmy riarosa B Present Simple:.

1) The bar ....opens..... (open) at 7.00.

2) i they often............... (visit) Chicago?
3)Scott .ooviiiiiiii, (not work) in Sydney.

4) il YOU .ot (live) in Tokyo?

5)Thehotel ....................... (have) 250 rooms.

6) ... the restaurant ............ (seat) 85 people?

7) The restaurant ......... (serve) over 200 customers a day.
L)} (not go) to London every week.

6. YnorpeduTe B npeaiokeHHH NPaBUIbHYI0 (popMy riarona to have - 3kBuBa-
JenTa riaroja must : have to, had to wau has to

1) One of the guests fell ill. We ...had to..... call a doctor.

2) Receptionists ................oeeeene. dress smartly. It’s a hotel rule.

3) The air-conditioning broke down so we ............ call an electrician.
AHDoyou ..ovvviiiiiiiii, work in the kitchen?

S)We o remember to say thank you to the manager.

6) Philippe ...l clean the tables before breakfast.



TEPMUHOJIOT'MYECKHUA CJIOBAPL-MUHUMYM,

floor
reception desk
room

lobby
elevator/lift
snack bar
restaurant
laundry

sauna
swimming pool
indoor pool
bowling
billiards

spa center

gym
parking

single (room*)
double

twin

standard
superior
junior suite
suite
adjoining

HNHTepbep rocTUHULBI

ITaXK
CTOMKa peructparuu (aAMUHHUCTPATOPA)
HOMED

BECTHOIOJIb

T

Oyder

pecTopaH

mpaveyHast

cayHa

Oaccelin

OacceliH B TOMEICHUH

OOoyIuHT

OMITBSIpA

Cra-IeHTp

TPEHAKEPHBIN 3aJ1

IIapKOBKa

Tun Homepa

OJIHOMECTHBIN

JIBYXMECTHBIN (C 001I1el KpOBATHIO)
JIBYXMECTHBIH (C pa3eibHbIMU KPOBATAMH)
CTaHJAPTHBIN

MOBBIIICHHAS KOM(DOPTHOCTD

MOJTYITFOKC

JIIOKC

JIBa HOMEpa, COBMEIICHHBIX CMEXHOU ABEPHIO

*BCe CJIOBA YIOTPEOIISIIOTCS B COYETAaHUU ¢ Toom (HOMED)

key

door

bed

bed table
linen
minu-fridge

B Homepe

KJIIOY
JIBEPb

KpOBATh

MPUKPOBATHAs TYMOOYKa
Oenne
MHHH-XOJI0IHJIBHUK



blanket, comforter
pillow

table

chair

stand lamp

glass

ashtray

telephone

satellite TV
air-conditioner
heater

remote control
window

curtains

mirror

wardrobe

closet

Iron

kitchenette

cots (British English) /
cribs (American English)

sink

bath
shower
shower gel
shampoo
soap

tooth paste
tooth brush
shaving set
towel
bathrobe
hair dryer
toilet
toilet paper
plunger

hotel manager
assistant manager

0J1esI10
MOJTyILIKa

CTOJ

CTYI

HACTOJIbHAS JIAMIIa

CTaKaH

MeneIbHUIA

TenedoH

CIIyTHMKOBOE TEJICBUJICHHE
KOHJAUIIMOHED

oborpeBaTeinb

JTMCTAHIIMOHHOE YIIPABJICHUE (ITYIIbT)
OKHO

HITOPbI

3epKajio

mKad A O1ekKAbI

CTCHHOM mIKad

yTIOT

HeOOoJIbIIas KyXHs B HOMEpe

ACTCKUC KPOBATKU

Banuas komHarta

paKkoBUHA
BaHHasI

My

TeJb JIUIS TyIia
[IIAMITYHb

MBLIO

3yOHas macra
3yOHasl MeTKa
Ha0op 11t OpUTHS
MIOJIOTEHIIE
OaHHBII xanar
dben

Tyajer

TyajeTHas Oymara
BaHTY3

Ilepconan

JUPEKTOP OTEIIS
aJIMUHHCTPATOP



floor manager
receptionist
desk clerk
bellboy
porter

housekeeper/
chambermaid

waiter
to give room assignments
checkout rooms

knock three times
Do not disturb

amenities

fitness-centre

restaurant
vending-machine
conference-hall

car park (British English)

parking lot (American Eng-

lish)

currency exchange
wheelchair access
airport transfer
cocktail-bar
secluded beach
valet service

car rental service
gift shop

roof terrace

heated pool
dry-cleaning service
ATM machine
babysitting service
playroom

check in/out
arrival/departure date
cancel a booking

room service

vacancies
complimentary breakfast

aAMUHHUCTPATOP — ACKYPHBIN MO 3TAXKY
perucTpaTop

JIeKYPHBIM aIMUHUCTPATOP
KOPUJIOPHBIH (ITOCHUIbHBII)
HOCHJIBIIUK

TOpHUYHAS
oHuIIMaHT

pacnpeﬂenﬂTL I‘OpHI/I‘IHBIX 110 HOMepaM
HOMeEpa, U3 KOTOPBIX BBICEIISIOTCS

[IpaBumno st TOPpHUYHBIX: CTY4aTh B HOMEP TPHU pasa IEpes TeM,
KaK BOUTH

He 6ecrokouth

OO6mue ynoocTBa
o01re ynoocTBa B TOCTUHUIIE
dbuTHEC-TICHTD
pecTopaH
aBTOMAT CO CHEKaMH
KOH(EPEHII-3a]T

NapKoOBKa
00MEH BaJIOThI

JlocTyn JiJIsl MFHBAMTHBIX KOJISICOK
TpaHcdep u3 a3poropTa
KOKTEHIIb-0ap

COOCTBCHHBIH IIISK

ycIyra MapKOBKH aBTOMOOWIISI
yCJIyra apeH Ibl aBTOMOOHJIS
MarasuH ¢ CyBeHUPaMHU

Teppaca Ha KpbIIIe

OacceifH ¢ moJJorpeBoM
XHUMYHUCTKA

OaHKOMAT

YCIAYTH HAHU

JICTCKasi UTPOBasi KOMHATa

Bba3oBas Jexcuka

3ae3KaTh/BBIC3KATh
JaTa IPUOBITUS/0ThE3 1A
OTMEHa OpOHU
00CITy>)KUBaHHE HOMEPOB
CBOOOIHBIE HOMEpA
OecruIaTHBIN 3aBTpaK



free of charge OecriaTHO
please, make up my room MoJKaJryicra, mpuOepUuTeCh
please, do not disturb Mo’KaayncTa, He OECTIOKONTE



OBUIEYIIOTPEBUTEJBHBIE ®PA3LI B CUTYALIASIX
OBILIEHUS

NudpopmupoBanue rocts 00 ycJayrax roCTUHUIbI

We can rent a car for you.

MBI MOKET Ap€HA0BATh JIJId BaC MalllMHY.

You can park your car in front of the hotel
and pick it up whenever you need.

MoskeTe mpunapKoBaTh CBOIO MAIIMHY MEepe]] OTeIeM
1 3a0paTh e€, Kor1a MoHa00UTCS

You can leave your valuables and expen-
sive items in the safe.

BBI MOXETC OCTaBUTh CBOU HCHHOCTU H noporne
Bely B ceride.

You can find the indoor pool right next to
the elevator.

3aKpBITHIN OacCEH HAXOIUTCS PSIAOM C JTUGPTOM.

I’d love to recommend you our restaurant
with French cuisine.

[To3BOJIBTE MOPEKOMEH/I0BATh BaM Halll PECTOpPaH C
(hpaHITy3CKOW KyXHEH.

We’ll arrange an excursion for you.

MBI OpranusyeM JUist BaC 9KCKYpPCHIO.

You can see our current exchange rate
here. I must warn you that we charge a
5% commission for every transaction.

31ech Bbl MOKETE BHUJIETh HaIll TEKYIIUNA Kypc oOme-
Ha. JlokHA TpeaynpenuTh Bac, 9YTO MBI OepeM KO-
MUCCHIO B pazmepe 5% 3a KaxkIyro Olepaluio.

In our hotel you can enjoy swimming les-
sons, spa and painting master-classes free
of charge / for an extra fee.

B HarreM orelle BB MOKeTe OecCINIaTHO / 3a JOIIOJ-
HUTEIBHYIO IIJIATy BOCIIOJB30BaThCsS YPOKAMH ILjIa-
BaHUS, CIA-TPOIEypaMd M MacTep-KiaccaMu I10
PKUBOITUCH.

HNudpopmupoBanue rocts 006 0co00bIX ycayrax

\We offer several venues that are suitable
for your special events.

Mpbl mpemyiaraéM HECKOJIBKO IUIOMIAJ0K, KOTOpPBIE
MOJAOWIYT JJI1 BallMX TOPKECTBEHHBIX MEPOIPHSsi-
TUH.

Our hall provides sitting for 300 guests.

Ham 3ai1 Bmentaer 300 roctei.

Our meeting room accommodates 30 at-
tendees

Haiia MeperoBopHad BMCIIACT 30 Y4aCTHUKOB.

Our booking agent will help you with a
group discount for all the guests.

Harm Menemkep Mo OpOHUPOBAHUIO HOMEPOB MTOMO-
HKET BaM C KOJUIEKTUBHOM CKUJIKOMU IS BCEX TOCTEM.

I’ll take you over to the conference suite
and show you round.

51 mpoBOXKY Bac B Halll KOH(EpPEeHL-3a] U BCe IMOKa-
KY.

We’ve got breakout rooms where guests
can have some coffee and snacks.

YV Hac ecTh KOMHATHI OTJbIXa, B KOTOPBIX TOCTH MO-
['yT BBITUTH KO(E U EPEKYCHTb.

Our rooms are equipped with flipcharts
and projectors.

Bo Bcex KOMHaTax ecTh (IMITYAPTHl U IPOEKTOPHI.

Pemenue npo6aeMHBbIX CUTYy A

reservation problems

[TpoGaembl ¢ OpOHHUPOBAHUEM

the room is overbooked

Howmep 3ape3epBrUpOBaIl HECKOJIBKO YETIOBEK

sales department

Otnen npoaax

to oversell

HpOIIaTB OoubIie HOMCPOB, YEM €CTh B HAJITUYUU

mix-up

[Iyranuna, HaKIaaKa

free room upgrade

Hpe,[[J'IO)KCHI/IC TOCTIO HOMEpa 0oJiee BEICOKOT'O KJjlac-




ca 0e3 JOIUIaThI

partner hotel

[lapTHEpCKas rocTUHULIA

breakage OJIOMKa

to give out [lepectats ptest 4aboTath (0 TEXHUKE B HOMEPE)
to clog 3acopAThCs (0 PAKOBUHE WIJIM YHUTA3E)

to overflow [TepenuBaThCs uepes kpai

soiled linen ['psi3HOE MOCTENIbHOE OEbE

to deal with complaints

PearupoBaTh Ha KaI00BI

to get informed

Pa3o0patbcs B mpobiieme

a solution

Pemenne

to offer compensation

[IpenoXUTh KOMIIEHCALIHIO

free/complimentary meal at the restaurant

Harnpumep: OecriaTHselil 00€]] B pecTOpaHe

champagne and flowers in the room

M maMmnaHCcKoe U LIBETBI B HOMEP

Dpa3bl NPH YJIAKUBAHUUA KOHPIUKTOB

Could you explain exactly what the prob-
lem is?

Bbl He Moriu Obl OOBSICHUTH, B Y€M HMMEHHO IpO-
onema?

We don’t seem to have your reservation.

[Toxoxe, y HaC HET Baleil OpoHH.

I’'m afraid we don’t have a parking space
tonight.

boroch, y HaC CeroiHs HET CBOOOIHOTO MTAPKOBOYHO-
o MecTa.

I apologize for the inconvenience. I'll do
my best to accommodate you.

[Tpomry mpomienus 3a HeympoOctBa. Cremaro Bce OT
MEHsI 3aBHCAIIEE, YTOObI BaC 3aCENUTh.

I’'m afraid your room isn’t ready for you
now.

borock, Balll HOMED €111 HE TOTOB.

I’ll ask housekeeping to inform me as
soon as your room is ready.

51 momporry ciyx0y yOOpKH yBEIOMHUTH MEHs, Kak
TOJILKO Ballla KOMHaTa Oy/eT roToBa.

I will move you to another room while
we’re dealing with that problem.

51 mepecerto Bac ¢ Apyroit HoOMep, MokKa Mbl periaeM
ATy IpoOIIeMYy.

I’'m very sorry that you’ve had to wait.

MHe odeHb JKaJib, YTO BaM IMPHUILIOCH KAATb.

[ understand. I’11 speak to the housekeep-
ing straightaway.

ITonumatro. S IIOTOBOPIO C TOPHUYHBIMU.

Please accept the complimentary dinner. |
hope it’ll make up for the inconvenience.

[Moxanyiicta, nmpuMuTe OecriaTHBIA 00ex OT Hac.
Hanerock, 3T0 Crilaiut Hey1o0CTBO.




YIPAKHEHUS JJJI1 CAMOCTOSTEJIBHOM PABOTHI IO
SAKPEIVIEHUIO JIEKCUYECKOI'O MATEPHUAJIA

CrenaiiTe ynpaxxHeHHsl, a 3aTeM NPOBePbTe NPABUJILHOCTH BHINOJHEHHUS 3a/1a-
HUM M0 KJI0YaM.

EXERCISE I.

Read and translate the text:

A small hotel of only 16 rooms. Situated in a quiet residential area behind
Vondel park, it overlooks a small cannel and the park itself. The bedrooms have their
own shower, TV and radio. Twin rooms with bath are available at a supplement. Alt-
hough the hotel doesn’t have a restaurant or a bar, the dining room is very pleasant
and drinks are served on request.

We recommend early booking because of the limited accommodation availa-
ble.

NO ROOM CHARGE for 1 child under12 sharing room with 2 adults.
(Meals payable direct.)

Supplements per person per night:

Twin with Bath $5

Single with Shower $9

ONE night FREE in stays of three nights or more

1.a) 3akpoiiTe npaByw cropony crpaHuinbl. [IpounTaiite Bonpoc. Jlaiite Bam

OTBET. 3aTeM NMpoBEPHLTE NPAaBUJIBbHOCTHL 0TBETA.

What kind of hotel is it? It is a small hotel of 16 rooms.

Where is it located? It is located in a quiet residential area behind
the VVondel Park

Where do guests have their meals? The guests have their meals in the dining room

How are the rooms equipped? The rooms have their own shower, TV and
radio

How much is a single room? A single room is $9

When does the hotel give discounts? One night free in stays of three nights or more.
No room charge for 1 child underl2 sharing
room with 2 adults




b) JAOIIOJIHHUTE THAJIOI, HCITIOJIb3YH HH(l)OpMaIII/IlO TEKCTA:

.................................

..................................

It’s $5 per person per night.

EXERCISE II..
Read and translate the text:

Once a private house with a rich history this hotel is highly recommended for
the standard of its accommodation. Because of the nature of the building all rooms
are different each with its own character, and they are on a number of levels. There

are lager superior rooms with a view of the canal (available at a supplement).



Downstairs you will find a quiet little bar and a small breakfast room. The ho-
tel has no lift and some of the stairs are quite steep so please request a downstairs
room if the stairs could be a problem. All rooms have private showers.

Supplements per person per night:

Superior Twin with canal view $8

Single Room $12

ONE night FREE in stays of four nights or more

1 January — 15 March, 1 November - 31 December

2.2) 3akpoiiTe npaByl cTopony crpaHuubl. [Ipouurtaiite Bonpoc. Jlaiite Bam

OTBET. 3aTeM NMpoBEPHLTE NPAaBUJIBbHOCTH 0TBETA.

What kind of hotel is it? This is a hotel in once private house.

What is special about the building? All rooms are different, each with its own
character, and they are on a number of levels

Where do guests have their meals? They can have their meals in a small breakfast
room.

What kind of problem a guest can meet? The hotel has no lift and some of the stairs are
quite steep.

How much is a twin room? Superior Twin with canal view is $8.

When does the hotel give discounts? The hotel gives discounts on 1 January — 15
March, 1 November - 31 December

b) nomosHuTE THATOr, HCIOJIB3Y HHPOPMALHMIO TEKCTA:

.................................

Downstairs.



..............................

It’s $12 per person per night.

Exercse Il1.
Read and translate the text:

The Empire has 250 guest rooms and suites which either overlook the canal or
the gracious treelined Apollolaan. All the bedrooms have telephone, mini-bar, color
TV and hairdryer.

The Hotel has two restaurants, “The Veranda”, which serves international cui-
sine and “The Santori” an elegant Japanese restaurant. The bar overlooking the canal,
a discotheque and the casino complete this wonderful hotel.
NO ROOM CHARGE for 1 child under12 sharing room with 2 adults. (Meals pay-
able direct.)

Single room supplement $26 per night
a) 3akpoiiTe npaByio cTopoHy cTpaHunsbl. [IpounTaiite Bonpoc. [aiite Bam oT-

BeT. 3aTeM NpoBepbTe NPABUJILHOCTH OTBETA.

What kind of hotel is it? It is an International de luxe hotel

Where is it located? It is located in one of the Amsterdam’s fash-
ionable area.

Where do guests have their meals? The quests have their meals in two restaurants
- “The Veranda” and “The Santori”.

How are the rooms equipped? All the bedrooms have telephone, mini-bar,
color TV and hairdryer.

How much is a single room? A single room is $26 per night.

How can guests entertain themselves? The guests can visit the bar overlooking the
canal, a discotheque or the casino.




b) JAOIIOJIHHUTE THAJIOTI, HCITIOJIb3YH I/IH(l)OpMaHI/IIO TEKRCTA:

..................................

..................................

It’s $25 per person per night.

Exercse IV.
Read and translate the text:

Hospitality may be one of the most exciting industries to work, but it isn’t an
easy life. The hospitality industry is different from other industries. Hospitality is
people dealing with people, from the porter to the hotel manager. If you don’t like
people, this isn’t the career for you.

The hospitality industry is one of the fastest-growing industries in the world. It

offers some exciting careers and a lot of job satisfaction. But it isn’t easy working in



a hotel-the peak holiday season is hard work, with employees often working long
hours and sometimes seven days a week.

Every member of staff, from the housekeeper to the hotel manager, is responsi-
ble for the hotel. In smaller hotels and motels one manager is usually responsible for
rooms, the food and beverage service, registration and general management. There is
a wide variety of jobs in larger hotels, including administration jobs such as account-
ant and marketing executive.

Hotel employees get paid sick leave and holidays, as well as other benefits like
free food and, sometimes, free holidays. Many hotels also offer free or cheap live-in
accommodation and have resident managers and concierges.
3akpoiite npaBy cTopoHy crpaHunbl. [Ipouuraiite Bonpoc. /laiite Bam oTBer.

3aTem npoBepbTE NPABUIBLHOCTH OTBETA.

When is the career in hospitality field not for a
person?

Such career is not for a person if he/she doesn't
like people.

When is the employees' work is most hard?

They work most in hotel-peak holiday season.

What is a manager in a small hotel responsible
for?

The manager in a small hotell is usually re-
sponsible for rooms, the food and beverage
service, registration and general management.

Who is responsible for a hotel?

Every member of staff, from the housekeeper
to the hotel manager, is responsible for the ho-
tel.

What are the rights of hotel employees?

Hotel employees get paid sick leave and holi-
days, as well as other benefits like free food
and, sometimes, free holidays.

Exercse V.

Read and translate the text:

The hotel receptionist usually works from 7 am to 3 pm but sometimes he
works nights.

He prefers working during the day because he meets more guests. When he is
on night shift he’s responsible for the ‘close of day’. He checks both the manual rec-
ords and the computer records to see which rooms are occupied, which are unoccu-

pied, which are closed for maintenance and which need cleaning. The manager is not



on duty at night or at the weekends so the receptionist is responsible for everything at
these times.

During the day shift he sends faxes and emails confirming bookings, checks in
new guests and prepares bills for the guests checking out. He also answers the tele-
phone calls, deals with enquiries, takes reservations and puts calls through to other
departments.

Before a large group checks in, the hotel receives a running list of all the names
from the booking agents. The receptionist checks people in as fast as possible be-
cause they have usually travelled a long way and he knows they are tired. After that
he checks the running list against the names of guests who checked in. There are of-
ten differences so the receptionist phones the agency to confirm the group names.
3akpoiiTe npaByw cTopoHy crpanunsbl. [Ipounraiite Bonpoc. /laiiTe Bam oTBeT.

3aTem npoBepbTE NPABUIBLHOCTH OTBETA.

What are usual working hours of the hotel re-
ceptionist?

The hotel receptionist usually works from 7
am to 3 pm but sometimes he works nights.

What is hotel receptionist responsible for when
he works at night?

He checks both the manual records and the
computer records to see which rooms are oc-
cupied, which are unoccupied, which are
closed for maintenance and which need clean-

ing.

When is hotel manager not on duty?

The hotel manager is not on duty at night or at
weekends.

Why does the receptionist have a lot of work
during the day shift?

He sends faxes and emails confirming book-
ings, checks in new guests and prepares bills
for the guests checking out. He also answers
the telephone calls, deals with enquiries, takes
reservations and puts calls through to other
departments.

What is the problem with large groups?

There may be differences between the running
list and the names of the guests who checked
in.

Exrecise VI.
Read and translate the text:

Hotels in one star category offer

small with a family atmosphere. Facilities and meals are simple. Some bedrooms do

practical accommodation and are probably




not have an en suite bath or shower room, but maintenance, cleanliness and comfort
need to be of an acceptable standard.

Just left than at lower levels. All bedrooms have a complete en suite
bath/shower room and offer a better standard of comfort and equipment, such as a di-
rect-dial telephone, a hairdryer and toiletries in the bathroom. Room service is also
provided and staff respond well to guests’ needs.

Hotels in five star category provide luxury and exceptional comfort. The res-
taurant has a high level of technical skill, producing dishes to the highest internation-
al standard. Staff are well trained in customer care and are especially attentive, effi-
cient and polite.
3akpoiite npaBy1o cTopoHy crpanunbl. [Ipouuraiite Bonpoc. /laiite Bam oTBer.

3aTem npoBepbTE NPABUIBLHOCTH OTBETA.

Are there any advantages in one star hotel? The main advantage is a family atmosphere.
Do every room in one star hotels have a bath or| Some bedrooms do not have an en suite bath
a shower. or shower room

What can a guest find in a three star hotel? All bedrooms have a complete en suite

bath/shower room and offer a better standard
of comfort and equipment, such as a direct-dial
telephone, a hairdryer and toiletries in the

bathroom.
What are the characteristics of the staff in five|In five star hotel the staff are well trained in
star hotels? customer care and are especially attentive, ef-
ficient and polite.
What do five star hotel provide? Hotels in five star category provide luxury and

exceptional comfort.

Exercise VII.
Read and translate the text:

Cruise ships are floating resorts — complete cities at sea. A typical cruise ship
has a dozen decks and hundreds of cabins. A cruise vacation is about fun, entertain-
ment, service and worldwide travel. There are more than 300 types of job aboard
ship. Imagine yourself traveling to places you’ve always dreamed of and being paid
for it.

Cruise lines employ students, retired people, career changes, people who enjoy

working with others. Cruise lines are always hiring people with experience in hospi-



tality, tourism, entertainment, restaurants and bars, teaching, childcare, sales, custom-
er relations, fitness, health and beauty, healthcare, finance and administration. Cruise
lines hire dependable, competent people with outgoing, positive attitudes.

The cruise industry hires year-round and seasonally. Most employees work for
six to nine months with one or two months off. Many departments need extra crew in
peak sailing periods.

Cruise ship pay compares well with similar jobs ashore plus you save a lot of
money because most expenses are left behind. On board ship your room and meals
are included.
3akpoiiTe npaBy1o cTopoHy crpanulbl. [Ipountaiire Bonpoc. /laiite Bai oTBeT.

3arem NMpPpoOBEPHTE NMPABUJIBbHOCTDb 0TBETA.

What is a cruise holiday? Cruise ships are floating resorts. A cruise va-
cation is about fun, entertainment, service and
worldwide travel.

What kind of people do cruise lines hire? Cruise lines hire dependable, competent peo-
ple with outgoing, positive attitudes.
Who can find job on cruise ships? students, retired people, career changes, people

who enjoy working with others, people with
experience in hospitality, tourism, entertain-
ment, restaurants and bars, teaching, childcare,
sales, customer relations, fitness, health and
beauty, healthcare, finance and administration.
Can find job on cruise ships.

How do cruise lines work, year-round or sea-| The cruise industry hires both year-round and

sonally? seasonally.
Why can you save money working on cruise| You can save a lot of money because most ex-
ship? penses are left behind. On board ship your

room and meals are included.

Exercise VIII.
Read and translate the text:

Ideas about what makes a good curriculum vitae differs from country to coun-
try. In the UK it is accepted that a CV should be well presented on one side of A4 pa-
per. You should think about the specific job on offer and include all the relevant ex-
perience you have in your CV. Don’t use exactly the same CV for every job you ap-

ply for.



Your CV should always be clear and easy to read. Personal details, like name,
address and telephone number, appear at the top of the document. Put your qualifica-
tions and jobs in reverse chronological order so that the most recent appear first in the
list. Check your CV for spelling and grammatical mistakes. Write about your special
abilities in the workplace and outside. Mention any relevant hobbies such as team
sports and voluntary work your do.

People who get interviews are not the ones with the best qualifications but
those who write the best Cvs.
3akpoiiTe mpaBy1o cTOpoHy crpanulbl. [Ipounrtaiite Bonpoc. /laiite Bam oTBer.

3aTem NMpoOBEPHLTE NPAaBUJIBbHOCTL 0TBETA.

What shouldn't you do presenting you CV? You shouldn’t use exactly the same CV for

every job you apply for.

Are CV in different countries different? Curriculum vitae differs from country to coun-
try.

What is included in personal details? Personal details are name, address, telephone

number and others.

In what order should we put qualifications and| Qualifications and jobs should be put in re-
jobs? verse chronological order so that the most re-
cent appear first in the list.

What kind of hobby should you mention in|You should mention any relevant hobbies such
Cv? as team sports and voluntary work your do.

Exercise IX.
Read and translate the text:

People in western countries generate most of the demand in the tourism indus-
try. These people are now living longer and this will affect the type of tourism people
will want in the future.

Weekend breaks will become more popular because of changes in the way
people work.

Travel times and costs will continue to come down and people will want to
travel to more distant and exotic destinations in future.

People will buy their holidays on the internet. New technology will even allow

people to go on ‘virtual tours’ on their computers to see a holiday before they book it.



With economic growth in countries like Russia, China, India, Indonesia and Thailand,
there will be tourists looking for holidays. More tourists will travel from eastern to
western countries than in the past.

The majority of tourists will continue to buy package holidays, visit popular
destinations.

Some customers will expect more choice in how their package holiday is put
together.
3akpoiiTe mpaBylo cTOpoHy crpanulbl. [Ipounrtaiite Bonpoc. /laiite Bam oTBer.

3aTem npoBepbTE NPABUIBLHOCTH OTBETA.

What will affect the type of tourism most in the
future?

People are now living longer and this will af-
fect the type of tourism people will want in the
future.

Will people travel to more exotic places or to
the places not far from their home in future?

People will want to travel to more distant and
exotic destinations in future.

Why is it useful to go on “virtual tours”? New technology will allow people to go on
‘virtual tours’ on their computers to see a holi-

day before they book it.

Why will there be more tourists from eastern
countries in the future?

With economic growth in countries like Rus-
sia, China, India, Indonesia and Thailand,
there will be tourists looking for holidays.

Will packege holidays lose their popularity in
the future?

The majority of tourists will continue to buy
package holidays, visit popular destinations.

Exercise X.
Read and translate the text:

There are a lot of different places to eat: modern and large Fast food restau-
rants, f.e. MacDonald’s, KFC, small cafes, cozy restaurants of national cuisine, that
usually are decorated in traditional style, such as Russian, Chinese, Italian cuisine
restaurant, beautiful and new top class restaurant. Almost all restaurants have the
same areas.

When customers enter the restaurant, they leave their coats in a cloakroom.
Guests can chat face to face or have a drink in a comfortable arm-chair of a lounge
bar. In the dining room where there is a smoking and non-smoking section guests
have their meals. Tables may be oval, round and square. In the middle of the room

there is usually a dance floor or just music somewhere in the corner. For parties there



IS a special private dining- room that can be reserved in advance. Guests may ask to
decorate the room with flowers and to arrange the tables U-shape or banquet style. If
the weather is nice customers can have meals outside in a small terrace. Cocktails are
mixed in a bar and a bartender attends guests at the counter. A Head waiter is respon-
sible for the quality of service.

The food is cooked in the kitchen, that has the following sections: meat and

fish section, vegetable and pastry section, a store room and dishwashing room. A

Chef is in charge of the quality of food.

Of course, there is a gents and ladies toilet in all restaurants.

3akpoiiTe mpaBy1o cTOpoHy crpanulbl. [Ipounrtaiite Bonpoc. /Jaiite Bam orBer.

3arem NMpPpoOBEPHTE NMPABUJIBbHOCTDb 0TBETA.

What types of places to eat are mentioned in
the text?

There are a lot of different places to eat: mod-
ern and large Fast food restaurants, small
cafes, cozy restaurants of national cuisine,
beautiful and new top class restaurant.

Where do people have a drink when they are in
a restaurants?

They can have a drink in a comfortable arm-
chair of a lounge bar.

What shape of the tables can we see in restau-
rants?

Tables may be oval, round and square.

What are special private dining rooms usually
for?

For parties there is a special private dining-
room that can be reserved in advance.

What should be the sections of the kitchen?

Kitchen should have the following sections:
meat and fish section, vegetable and pastry
section, a store room and dishwashing room.




JIEKCUKO-TPAMMATHYECKHUE TECTbI
MHOXECTBEHHOI'O BBIBOPA

TEST 1

1. Choose the right verb form:
a) | always stay

b) 1 am always staying

c)l stay always

d)I have always stayed

2. Choose the right verb form: Joanna
ment.

a) isn’t cooking

b) doesn’t cook

C) hasn’t cooked

d) isn’t cook

3. Complete the sentences:
a) Where are

e) Where is

b) Where do

c) What is

4. Complete the sentences:

in the same hotel in New York.

the dinner at the mo-

my keys?

provides a service to motorists.

a) Motel
b) Airport hotel
¢) Guest house
d) B&B



5. Complete the sentences: Is a room with one large bed for two

people.
a) Double room
b) Single room
c) Family room

d) Twin room

6. Complete the sentences: Commercial hotel provides accommodation
for

a) family

b) motorists

c) businessmen

d) children

7. Complete the sentences: I’ve just have a with the manager.
a) word

b) sentence

c) phrase

d) dialogue

8. Complete the sentences: Are you sure there is with a bath?

a) anything
b) something
c) nothing
d) not

9. Complete the sentences: Do not worry sir! it with me.
a) Leave
b) Let

c) Give



d) Stop

10.Choose the right verb form: Luxury hotels
service.

a) offer

b) offering

c) offers

d) are offering

11.Choose the right verb form: This

the highest international

the room and breakfast.

a) includes
b) include
c) isincluding

d) does include

12.Choose the right verb form: She often

a) helps
b) is helping
c) help
d) does help

her mother at a hotel.

13.Complete the sentences: Well? I think your room is correct, sir. Room 118,

?

a) isnot it
b) do not you
c) does not it
d) isit

14.Complete the sentences: Yes, one
a) single

b) alone

room.



c) bathless
d) only

15.Complete the sentences: Is it raining at the moment? No,

a) It has just stopped
b) it is not stopped
c) it had just stopped
d) itis

16.Complete the sentences: IS a room not used as a bedroom.

a) sitting room
b) twin room
c) family room

d) double room

17.What is the English for «pockominbrit oTensby»
a) luxury hotel

b) cozy hotel

c) spacious hotel

d) high hotel

18.What is the English for «oOciyxuBanue»
a) service

b) accommodation

c) facilities

d) everything

19.What is the Russian for «lounge»
a) roctuHas

b) cnambhs



C) crojoBas

d) merckas

20.What is the Russian for «xaccommodationsy
a) yciyru

b) oGcmyxuBaHue

C) oOcraHOBKa

d) mpucrnocobienus

21.Translate the sentence from Russian into English: «['octrt 00b14HO 3aKa3bIBatOT
HOMCP 3apaHEe)).

a) Guests usually book a room in advance.

b) Guests usually take a room in advance.

c) Guests often book a room in advance.

d) People usually book a room in advance.

22.Translate the sentence from Russian into English: «9t0 cTonmocTts 3a nipoxu-
BAaHHUC U 3aBTPAK».

a) This rate is for room and breakfast.

b) This cost is for room and breakfast.

c) This rate is for leaving and breakfast.

d) This check is for room and breakfast.

23.Translate the sentence from English into Russian: « I’d like to be a manager»
a) 51 ObI XOTeN CTaTh MEHEIKEPOM.

b) S xouy cTaTh MEHEIIKEPOM.

C) MHe HpaBUThCS OBITH MEHEIPKEPOM.

d) Mmue ObI MOHPABHIICSA MEHEIKED.

24.Translate the sentence from English into Russian: « We’ve just met touristsy.



@) MbI TOJIBKO YTO BCTPETHIIH TYPUCTOB.
b) MaI yke BCTPETHIN TYPHUCTOB.
C) MbI TOJIBKO YTO TO3HAKOMUIUCH C TYPUCTAMHU.

d) MpsI yxe OpUBETCTBOBAIA TYPUCTOB.

25.Choose the right verb form: «I always  in the same hotel in New-Y ork».
a) stay

b) have stayed

Cc) staying

d) am staying

TEST 2
1. Choose the right verb form: in the same room in this hotel.
a) | always book
b) I am always booking
c) | book always

d) I have always booked

2. Choose the right verb form: Tom the lunch at the moment.

a) isn’t having
b) doesn’t have
C) hasn’t had

d) isn’t have

3. Complete the sentences: my key card?
a) Where are

b) Where is

¢) Where do

d) What is



4. Complete the sentences: convenient for those who like home at-

mosphere.
a) Motel
b) Airport hotel
¢) Guest house
d) B&B

5. Complete the sentences: Is a room with two beds for two peo-

ple.
a) Double room

b) Single room
c) Family room

d) Twin room

6. Complete the sentences: Commercial hotel provides accommodation
for

a) businessmen

b) family

C) motorists

d) children

7. Complete the sentences: I’ve just have a with the receptionist.
a) word

b) sentence

C) phrase

d) talk

8. Complete the sentences: Are you sure there is with a shower?

a) anything
b) something



c) nothing
d) not

9. Complete the sentences: Do not worry sir!
a) anything

b) nothing

c) everything

d) all

10.Choose the right verb form: B&B hotels

tion.
a) offer
b) offering
c) offers

d) are offering

11.Choose the right verb form: Luxury hotels
service.

a) provides

b) provide

c) is providing

d) does provide

12.Choose the right verb form: He often
a) helps

b) is helping

c) help

d) does help

will be all right.

relaxing guest accommoda-

the highest international

wife with children at a hotel.

13.Complete the sentences: Well? You have booked the room in advance,

?



a) isnotit
b) do not you
C) haven’t you

d) isit

14.Complete the sentences: Yes, one room with a safe.
a) twin

b) alone

c) bathless

d) only

15.Complete the sentences: Is it snowing at the moment? No,
a) It has just stopped

b) it is not stopped

c) it had just stopped

d) itis

16.Complete the sentences: Is a room not used as a bedroom.

a) sitting room
b) twin room
c) family room

d) double room

17.What is the English for «aomep mroxc»
a) double room

b) luxury room

C) suite

d) high cost room

18.What is the English for «BecTuGromb»



a) lobby
b) accommodation
C) guest room

d) utility room

19.What is the Russian for «lounge»
a) CrajabHs
b) roctunas
C) crojoBas

d) nerckas

20.What is the Russian for «comforter
a) ToyIIKa

b) onmesio

C) KOHIUIIKOHEP

d) npukpoBaTHBIN KOBPUK

21.Translate the sentence from Russian into English: «I'ocTu nomxHbI cOOOITUTH
O BpEMCHHU BBIOBITHS U3 TOCTHUHULIBID»

a) Guests should inform about checkout.

b) Guests should inform about check-in.

c) Guests often inform about checkout.

d) People usually say about leaving.

22.Translate the sentence from Russian into English: «I[leperoBopnas namero
orenst BMemaer 40 y4acTHUKOBY.

a) Our hotel meeting room accommodates 40 attendees.

b) Our hotel lobby accommodates 40 attendees.

c) This hotel elevator can hold 40 participants.

d) Our hotel conference hall can host 40 attendees..



23.Translate the sentence from English into Russian: « I’d like to be a reception-
1Sty

a) S OBl XOTeN CTaTh aJMHHUACTPATOPOM TOCTHHUIIBI.

b) S xo4y cTaTh aIMUHUCTPATOPOM T'OCTHHHIIBI.

C) MHe HpaBUThCS OBITH AAMHHUCTPATOPOM TOCTHHUIIBI.

d) Mue Obl MOHPABUIICS AMHUHUACTPATOP TOCTUHHIIBI.

24.Translate the sentence from English into Russian: « We’ve just accommodated
a group of touristsy.

a) MBI TOJIBKO YTO Pa3MECTUIIH IPYIITY TYPUCTOB.

b) MEI yxe BCTpeTWIU TPYIITy TyPUCTOB.

C) MBI TOJIBKO YTO MO3HAKOMUIIKCH C TPYIIION TYPHCTaMH.

d) MsI yxe MONPUBETCTBOBAIIN TPYIITY TYPUCTOB.

25.Choose the right verb form: «I always  the same tip in the restaurant of
this hotel».

a) leave

b) have left

c) leaving

d) am leaving

TEST 3
1. Choose the right verb form: this hotel on my business trip.
a) | always choose
b) I am always choosing
c¢) | choose always

d) I have always chosen



2. Choose the right verb form: Boris and his girlfriend breakfast

at the moment.
a) aren’t having
b) doesn’t have
¢) haven’t had

d) isn’t have

3. Complete the sentences:

a) Where are
b) Where is

c) Where do
d) What is

4. Complete the sentences:

plane.
a) Motel
b) Airport hotel
c) Guest house
d) B&B

5. Complete the sentences:

son.
a) Double room
b) Single room
c) Family room

d) Twin room

my luggage?

convenient for those who travel by

Is a room with one bed for one per-

6. Complete the sentences: Commercial hotel provides accommodation

for

a) family



b) businessmen
C) motorists
d) children

7. Complete the sentences: I’ve just have a with aguest in the neighbor-
ing room.

a) word

b) sentence

c) phrase

d) talk

8. Complete the sentences: Are you sure there is with a bath?

a) aroom

b) something
c) nothing
d) not

9. Complete the sentences: Do not worry sir! _ will be all right.

a) all

b) anything

c) nothing

d) everything

10.Choose the right verb form: Motels_ accommodation for those travelling
by car.

a) offer

b) offering

c) offers

d) are offering

11.Choose the right verb form: Our hotel car parking for the guests



a) provides
b) provide
c) is providing

d) does provide

12.Choose the right verb form: He often _ the elevator at a hotel.
a) uses

b) is using

C) use

d) does use

13.Complete the sentences: Let me see. You booked the suite for two people,
?

a) isn’tit

b) didn’t you
C) aren’t you
d) isit

14.Complete the sentences: Yes, one a room with a sea view.
a) twin

b) alone

c) bathless

d) only

15.Complete the sentences: Is it windy at the moment? No,

a) the wind has just stopped blowing
b) the is not stopped blowing
c¢) the wind had just stopped blowing

d) the wind is blowing



16.Complete the sentences: IS a room not used as a bedroom.

a) sitting room
b) double room
¢) twin room

d) family room

17.What is the English for «nomep Ha 1BOMX ¢ IBYMsI KpOBaTAMM
a) double room

b) luxury room

C) suite

d) twin room

18.What is the English for «memensuuiay
a) lobby

b) saucer

C) amenity

d) ashtray

19.What is the Russian for «towel»
a) MmoayIIKa

b) xocmernuka

C) MemneabHUIA

d) momoreHue

20.What is the Russian for «chambermaid»
a) TOpHUYHAs

b) mexypHas 1o sTaxy

C) aJMHUHHCTPATOP

d) HOCHIIBIIMK



21.Translate the sentence from Russian into English: «9Ta cembst 06b14HO OCcTa-
HAaBJIUBACTCA B HAILIEM OTCIIE».

a) This family usually stay in our hotel.

b) This family always live in our hotel

¢) This family sometimes book a room in our hotel.

d) This family have just checked in in our hotel.

22.Translate the sentence from Russian into English: «2tot 3an pecropana Hariie-
'O OTCJIA MOXKET BMECTUTDH 10 80 moceTuTeeh.

a) This hall of our hotel can host up to 80 guests.

b) The lobby of our hotel can accommodate up to 80 guests.

¢) This hotel restaurant can accept 80 guests.

d) Our hotel can take up to 80 guests.

23.Translate the sentence from English into Russian: « I would not like to be a
portery.

a) 51 ObI HEe XOTEN CTaTh HOCHIIBIIUKOM.

b) S xouy cTaTh X04y OBITh HOCHIIBIIIUKOM.

C) MHe HpaBUThCS ObITh HOCHIIBIITUKOM.

d) MHue He MOHpaBUJICS HOCHIIBIIHK.

24.Translate the sentence from English into Russian: «This guest has just left the
gymp.

a) DTOT moCTOsIIeI MOUAET B CIOPT3AJL.

b) DTOT MOCTOSUIIEI TONBKO YTO YIIEN B CIIOPT3AL.

C) DTOT MOCTOSUICI] TOJIBKO YTO CHPAIIMBAI O CIIOPT3aJe.

d) DToT mocTosIIeI TOIBKO YTO YIIET M3 CIIOPT3aa.

25.Choose the right verb form: «I always my car at the parking lot of the
hotel».



a) leave
b) have left
c) leaving

d) am leaving

TEST 4

1. Choose the right verb form:
a) lalways use

b) I 'am always using

c) | use always

d) I have always used

2. Choose the right verb form: Doris
at the moment.

a) aren’t making

b) doesn’t make

¢) haven’t made

d) is making

3. Complete the sentences:
a) Where are

b) Where is

c) Where do

d) What is

4. Complete the sentences:

the right tools while doing the room.

the bed in checkout room

the beach.
a) Motel
b) Airport hotel

c) Guest house

the ashtray?

is a comfortable family-run house near



d) B&B

5. Complete the sentences: Is a room for the people who stay at a

hotel with children.
a) Double room
b) Single room
c) Family room

d) Twin room

6. Complete the sentences: Is the room where hotel guests

can leave their children for some time.
a) lobby
b) kitchenette
c) playroom
d) cocktail bar

7. Complete the sentences: I’ve just have a with a floor manager.
a) word

b) phrase

C) sentence

d) talk

8. Complete the sentences: Are you sure there is with a fridge?

a) something
b) aroom

c) nothing
d) not

9. Complete the sentences: Do not worry sir! I'll fix up.

a) all



b) anything

c) nothing

d) everything

10.Choose the right verb form: Guest house, a small hotel on a beach by
a family.

a) isrun

b) is running

C) runs

d) are run

11.Choose the right verb form: This hotel _ arestaurant or a bar.
a) have

b) does has

c) is having

d) does not have

12.Choose the right verb form: They cannot _ their room with a key card.
a) opens

b) is opening

C) open

d) to open

13.Complete the sentences: Hope, you will accept the complementary dinner,
?

a) isn’tit
b) didn’t you
C) won’t you

d) is it

14.Complete the sentences: Yes, a with a balcony.



a) suite
b) alone
c) bathless
d) only

15.Complete the sentences: Is the electrician fixing the lights at the moment? No,

a) heisn’t
b) he is fixing
c) will fix

d) was not fixed

16.Complete the sentences: is the room used for the events

held for many people.
a) sitting room
b) lobby

c) gym
d) conference hall

17.What is the English for «rekymuii kypc oOMeHa»
a) electrical current

b) luxury course

C) current exchange course

d) transaction

18.What is the English for «3akpsiThIit 6acceiiny
a) swimming pool

b) water reservoir

c¢) indoor pool

d) heated pool



19.What is the Russian for «curtainsy»
a) ToyIIKa

b) kocMernuka

C) 3aHaBecKa

d) momoreHnie

20.What is the Russian for «valuablesy
a) KOCMETHYKa

b) TyaneTHbII CTONMHMK

C) mocyna

d) mennoctu

21.Translate the sentence from Russian into English: «9tor 6uznecMen 00BIYHO
3apaHce coo6maeT aary CBOE€H BBIIIUCKU U3 TOCTHUHHULIBD.

a) This businessman usually informs about his checkout date in advance.

b) This businessman will inform about his checkout in advance.

c) This businessman never informs about his checkout date.

d) This businessman did informed about his checkout date in advance.

22.Translate the sentence from Russian into English: « Tpéx3B&3qnounsie otenu
OOBIYHO MpeararoT 0osee BHICOKUM YPOBEHb U O0JIbIiee pa3HO0Opa3ue
YCILyD».

a) Three star hotels usually provide a greater quality and range of facilities

b) Three star hotels usually provide the highest quality and range of facilities.

c) Three star hotels sometimes and provide larger quality and range of facilities

d) Three star hotels usually provide some facilities which are rare in other hotels.

23.Translate the sentence from English into Russian: « I would like to start my ho-

tel business career as a bellboy».



a) 1 Obl He HaYaTh Kapbepy B TOCTHHUYHOM OM3HECE KaK MOCHUIbHBIN.

b) 51 xouy cTaTh X04y OBITH MOCHUIBHBIM B TOCTHHHIIE.

C) MHe HpaBUThCSA MOsI pab0OTa MOCBUTEHOTO.

d) Mue S Obl XOTEN Ha4aTh Kaphepy B TOCTHHHYHOM OU3HECE C paOOThI MTOCHLITh-

HOTrO.

24.Translate the sentence from English into Russian: «In the morning I saw this
woman in the lounge café of the hotel».

a) YTpoM s BUJENA ATY JKEHIIUHY B Kae B (oiie TOCTHUHUIIBI.

b) YTpom MBI BCTPETHIIMCH C 3TOU *KEHIIUHOM B Oape B (poiie rOCTHHHUIIBI.

C) YTpOM 51 MbI JIOTOBOPHIIUCH BCTPETUTHLCS C ATOM JKEHIIUHOM B Kade B doiie
TOCTUHUIIBI.

d) DOra >keHIUHA TOTBKO BCTPETUIACH MHE B (POIE TOCTUHHMIIEI.

25.Choose the right verb form: «We always discounts on the total charges
to our regular customersy.
a) give

b) have given

C) gaves
d) are giving
TEST5
1. Choose the right verb form: The receptionist always the guests

about hotel amenities .
a) informs
b) is informing
¢) did not inform

d) have informed



2. Choose the right verb form: Bill's father to the hotel to book

a room for a holiday at the moment.
a) Aren't calling
b) is calling
¢) Hasn't called
d) calls

3. Complete the sentences: the the gym in your hotel?
a) Where are

b) Where is

c) Where do

d) What is

4. Complete the sentences: Is an accommodation with connected

rooms under one room number.

a) asuite
b) a double room
c) atwinroom

d) president royal suite

5. Complete the sentences: Is the room where you can have your

clothes washed.
a) laundry
b) kitchenette
¢) ground floor
d) lobby

6. Complete the sentences: is the where hotel guests can

swim whet it is cold outside.

a) sauna



b) laundry

c¢) indoor pool

d) spa center

7. Complete the sentences: I’ve just have in the hotel restaurant.
a) aword

b) asnack

c) alook

d) dinner

8. Complete the sentences: Are you sure there is with a

kitchenette?

a) something
b) not
c) nothing

d) aroom

9. Complete the sentences: Do not worry madam! I’1l fix up.

a) all
b) nothing
c) anything

d) the conditioner

10. Choose the right verb form: Our hotel an excursion for your
group next Monday.

a) will arrange

b) are arranged

c) arranged

d) has arranged

11. Choose the right verb form: | our restaurant with Italian cuisine.

a) Would like to recommend



b) did recommend
c) is recommending

d) recommending

12. Choose the right verb form: You swimming lessons in our

heated pool.
a) enjoys
b) can enjoy
c) doesn't enjoy

d) enjoying

13. Complete the sentences: | hope, your stay here was comfortable,

a) isn’tit
b) wasn't it
c) dont you

d) isitso

14. Complete the sentences: Yes, the for 5 people.
a) family room

b) twin room

c) honeymoon room

d) double room

15. Complete the sentences: Do you use the elevator in the hotel? No,

My room is on the first floor.

a) |did not
b) 1do
¢) I donot

d) I'will not



16. Complete the sentences:

drinks cool.
a) bathroom
b) remote
c) fridge
d) balcony

17. What is the English for «o0orpeBartens»?

a) electrical current
b) heater
c) fridge

d) remote control

18. What is the English for «cTennoii mxag»?

a) plunger
b) wardrobe
c) iron board

d) closet

19. What is the Russian for «Sinky»?
a) pakoBWHA

b) kocMmernuka

C) 3aHaBecKa

d) momoreHue

20. What is the Russian for «waiter»?
a) TOpHUYHAs

b) Tpenep o gurHecy

C) AEXKYPHBIH MO ITAXKY

d) odurmant

Is used by the guests to keep their



21.

22.

23.

24,

Translate the sentence from Russian into English: «3Tot nocrosien Hukoraa
HE OCTaBJISIET LICHHOCTH B cei(pe TOCTUHUIIBI.

This guest always leaves his valuables in hotel safe.

This guest didn't leave his valuables in hotel safe.

This guest never leaves his valuables in hotel safe.

This guest is never leaving his valuables in hotel safe.

Translate the sentence from Russian into English: «Bo Bpems kordepeHInu
YYaCTHUKHU MOTYT BBIITUTH KOE U MEPEKYCUTh B KOMHATE OTIBIXa».

During the conference the participants can have some coffee and snacks.
During the conference the participants had some coffee and snacks.

During the conference the participants should have some coffee and snacks.

During the conference the participants won't have some coffee and snacks.

Translate the sentence from English into Russian: « I'm sorry, | can't find your
reservation, there must be some mix up».

W3BuHUTE, 51 HE MOT'Y HAllTH Ballleld OpOHU, JOHKHO OBITh, MPOU30IILIA
HAaKJIAJIKA. .

N3BuHMTE, ST HE MOTY HAWTH CBEACHUMN O Ballel oruiaTe, J0IAKHO ObITh,
IIPOU30LIA HAKIIAJKA.

W3BuHUTE, 51 TOJDKEH HAWTH Bamry OpOHb, 9YTOOBI HE OBLTO HUKAKMX HAKIIAIOK.

)3BHHUTE, S YK€ BBISICHWII BCE O Balleli OpOHHM, ITyTaHHUIIbI HET.

Translate the sentence from English into Russian: «Yesterday evening the
whole family gathered for their festive dinner in the hotel restauranty.

Bcest cembst kakpIii Beuep o0eaeT B pecTopaHe TOCTUHUIIBI.

Buepa Beuepom Bcs ceMbst coOpaliach Ha Mpa3qHUYHBIA 00€]l B pecTopaHe
TOCTUHUIIBI.

[To Beduepam Bcst ceMbsi coOMpaeTcsi, YTo0bI M000EaTh B PECTOPaHE

T'OCTHHUIIBI.



d)

25.

BedepoM Bcsi ceMbst 101KHA BCTPETUTHCS Ha TIPA3THUYHOM 00€/Ie B peCTOpaHe

T'OCTHHUIIBI.

Choose the right verb form: «The hotel manager  as a rule on duty at night
or at weekends».

were

have been

IS

are



CONTROL WORKS ON THE UNDERSTANDING OF THE TEXTS
ON SPECIALTY ADVANCED STAGE

BAPHUAHT 1

HOSPITALITY THROUGH CENTURIES
1. HOIII‘OTOBLTe NUCbMEHHBIN nmepeBona TEKCTA:

The word hospitality cones from ‘hospice’, an old French word meaning ‘to
provide care and shelter’. The first institutions of this kind, taverns, had existed long
before the word appeared. In Ancient Rome they were located on the main roads, to
provide food and fresh horses and overnight accommodation for officials and couriers
of the government with special documents. The contemporaries proclaimed these inns
to be ‘fit for a king’. That is why such documents became a symbol of status and
were subject to thefts and forgeries.

Some wealthy landowners built their own taverns on the edges of their estates.
Nearer the cities, inns and taverns were run by freemen or by retired gladiators who
would invest their savings in this business in the same way that many of today’s re-
tired athletes open restaurants. Inns for common folk were regarded as dens of vice
and often served as houses of pleasure. The owners were required to report any cus-
tomers who planned crimes in their taverns. The penalty for not doing so was death.
The death penalty could be imposed merely for watering beer!

After the fall of the Roman Empire, public hospitality for the ordinary travelers
became the province of religious orders. In these days, the main purpose of traveling
was pilgrimage to the holy places. The pilgrims preferred to stay in the inns located
close to religious sites or even on the premises of the monasteries. Monks raised their
own provisions on their own grounds; kitchens were cleaner and better organized
than in private households. So the food was often of a quality superior to that found
elsewhere on the road.

As travel increased during the Middle Ages, so did the number of wayside

inns. In England, the stagecoach became the favored method of transportation. A



journey from London to a city like Bath took three days, with several stopovers at
inns or taverns that were also called ‘post houses’. Guests often slept on mattresses
put in what would be called the lobby, ate what they had brought with them or what
they could purchase from the house. The fare was usually bread, meat, and beer, var-
ied occasionally with fish. Frequently, the main dish was a long-cooked, highly sea-
soned meat-and-vegetable stew. But the diners who were frequenters were not
choosy, so they did not question what they were eating

2. IlepeBeauTe cieayroumue cJ10Ba U CJIOBOCOYCTAHUS HA PYCCKHH A3BIK:
hospitality, to provide care and shelter, to be subject to thefts and forgeries, to be re-
garded as, common folk, to be run by, ordinary travelers, private households, the fa-
vored method of transportation.

. OTBeTbTE NUCHMEHHO HA CJICAYIOIIHUE BOIIPOCHI MO TEKCTY:

. What is the origin of the word ‘hospitality’?

. Where were the ancient Roman taverns located?

. What was the most important function of a Roman tavern?

. Who ran the inns and taverns situated nearer the Roman cities?

. What did the contemporaries say about these places?

. What was the main purpose of traveling in the Middle Ages?
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. What can you say about the inns run by monks in the Middle Ages?

BAPUAHT 2

DEVELOPMENT OF MASS TOURISM
1. TloaroToBbTE MUCHbMEHHDIN MEepPeBO TEKCTA:

The most significant economic change for many countries of the world has
been the development of mass tourism since World Tourism is a risky business: capi-
tal investment can be considerable, whereas the season in which to recoup expendi-
ture may be short and can be disrupted by economic difficulties within a country and

in neighbouring countries or by cool, rainy weather in summer. Furthermore, there is



fierce competition to attract tourists, not only among different countries but also
among the resorts within each

Tourism is a growing industry and one of the largest sources of foreign ex-
change. Enormous sums of money are injected into the economies of some nations by
winter and summer tourism. Employment opportunities in the service sector increase
substantially. The tourist trade is one of most important sources of employment and
revenue and is served by numerous hotels and boardinghouses, youth hostels, restau-
rants, and retail businesses. Many cities are also important centres for international
conferences and exhibitions.

The number of tourists increases steadily. In some countries, though, tourism
has not been at the heart of their economies, so the lack of facilities makes travel in
them a rugged experience. Nevertheless, it is becoming a part of governmental poli-
cies in those countries to include provisions for paved highways and hotel construc-
tion in each successive development plan. Thus, the tourist industry has been actively
encouraged by the authorities. Luxury establishments are developed for wealthy for-
eigners. Many workers find employment in tourism, now continuous through all sea-
sons in many countries binding the city economies ever more firmly to tourism. Tour-
iIsm supports many small businesses that provide food, lodging, fuel and other sup-
plies and services.

2. HepeBezmTe cileayromue ¢jaoBa 1 CJI0BOCOYECTAHUN HA pyCCKHﬁ HA3BIK:
the development of mass tourism, furthermore, fierce competition, to attract tourists,
resorts, to inject into, winter and summer tourism, tourist trade, sources of employ-

ment, revenue, boarding houses.

3. OTBeThTE NMCHLMEHHO HA CJIeAYIIIHMEe BOMPOCHI MO TEKCTY:

1. What has been the most significant economic change for many countries of the
world since World War 11?

2. Why is tourism considered to be a risky business?

3. Prove that tourism trade is the one of most important sources of employment and

revenue.



4. Name as many types of tourist accommodation as you can.

5. Why has the tourist industry been actively encouraged by the authorities in many
countries?

6. Why does tourism support many small businesses that provide food, lodging, fuel,

and other supplies and services?

BAPHUAHT 3
FOOTPRINTS IN THE SANDS OF TIME

1. MoaroToBbTE NUCHbMEHHbIH MEPEBO TEKCTA:

| do it, you do it, even the ancient Greeks did it. Traveling for pleasure, travel-
ling to experience new places and events, travelling to relax and get away from it all
— in other words, tourism.

Ever since man first emerged from his cave-dwelling, it seems he felt the urge
to travel. But tourism had to wait for the civilization of ancient Greece before it really
got moving. The Olympic Games of 776 BC were the first international tourist event,
with people travelling from many countries to watch and take part.

Of course, if you want to travel from A to B, a good road is always an ad-
vantage, and we have a lot to thank the Romans for here. During the heyday of the
Roman Empire they built thousands of roads. Some of the first people to take ad-
vantage of these roads were religious travelers visiting cathedrals, shrines, or holy
sites — the word ‘holyday’, after all, originally comes from ‘holy day’. Pilgrims like
Geoffrey Chaucer would tell each other stories to entertain themselves on the road.
Nowadays we have the in-flight movie — in medieval times they had the Canterbury
Tales!

Gradually, more and more people caught the travel bug. At first it was the no-
bility who set out in the 17th and 18th centuries on their Grand Tours - an essential
part of every young gentleman’s education. At the same time the upper classes were
flocking to spa towns like Bath and Cheltenham. They also enjoyed the healthy

pleasures of sea-bathing at Brighton and other resorts.



But it was the developments in transport that really opened up the tourist indus-
try. First there were stagecoaches and coaching inns. Then came steam, and suddenly
the world was a smaller place. Steamboats crossed the English Channel, and railways
stretched their their iron webs across the civilizes world. No sooner that the first rail-
ways were built in the 1830s than the enterprising men like Thomas Cook in England
began to exploit their potential by selling the organized tours.

With excursions across continental Europe the building of hotels and resorts to
cater for the tastes of the pleasure-seekers and the introduction of hotel vouchers and
travelers’ cheques, the tourist industry in its modem form was born. By the end of
19th century the middle classes joined the tourist classes, and mass tourism was a re-
ality.

2. IlepeBeauTe cjeayroniue cJ10Ba U CJIOBOCOYETAHNS HA PYCCKUH A3BIK:
Ancient Greeks, to feel the urge to travel, to entertain oneself, the in-flight movie, to
catch the travel bug, to flock to spa towns, to enjoy the healthy pleasures, enterprising

men, to exploit the potential, to sell organized tours.

. OTBeTbTE NUCHLMEHHO HA cjleayrimue BOIPOChHI M0 TEKCTY.

. What reasons are given for people wanting to travel?

. According to the text, what was the first international tourist event?

. Who was the first to take advantage of the Roman roads?

. Where does the word ‘holyday’ originally come from?

. According to the text, in what way do we entertain ourselves today while flying?
. Why did the nobility set out on their Grand Tours in the 17th and 18th centuries?
. Find four examples of improvements in transport.

. What did Thomas Cook do?
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BAPHUAHT 4
A HOLIDAY FOR ALL SEASONS
1. TloaroToBbTE MUCHbMEHHDIN MEepPeBO TEKCTA:

There’s no need to agonize over where and when to take break next year: there
are month-by-month vacation charts suggesting holidays each month to suit all tastes,
from beaches, skiing, family and under-25 getaways to cruises and weekend escapes.

Who believes in Santa? Fly across the Arctic Circle to Finnish Lapland to meet
him and take a reindeer sleigh ride.

Get next to nature for a close-up view of geysers and glaciers. Reykjavik isn’t
cheap but it's clean — and the sights are stunning.

Tiptoe through the tulips on a Dutch bulb-fields tour. Take in Amsterdam’s ca-
nals and the Hague’s museums for more colour and culture.

Join a coastal steamer to discover Norway’s spectacular fjords and fishing vil-
lages.

Ski in the morning and go biking, hiking, rafting or play tennis or golf after
lunch. A trip to Austria is offered for a week including breakfast, packed lunch and
dinner with wine.

Celebrate the arrival of spring with a three-night gala weekend in Paris. A din-
ner and show at Lido or Moulin Rouge, plus a river cruise, will be provided.

Hail a passing gondola or hop on a water bus for a city tour with a difference. The
canals and palaces of Venice give it a unique appeal.

Take a Turkish bath and tour the dazzling Topkapi palace, see Istanbul’s exotic
attractions, have cheap shopping and enjoy eating out at excellent restaurants. Spend
nights under the stars on a 14-day exploration of the deserts and mountains of Mo-
rocco.

Discover the temples, tranquility and superb sandy beaches of Bali, a desirable
retreat for romantics, nature lovers and water-sports enthusiasts.

Sail around the Malay Peninsula and southern Thailand aboard a luxury motor yacht.

Camping expeditions may be an inexpensive, fun way of touring the western

USA. You will visit San Francisco, the Grand Canyon, Las Vegas.



2. l'[epeBeImTe cileayrmue ¢j1oBa 1 CJI0BOCOYECTAHUSA HA pyCCKI/Iﬁ fA3BIK:
a holiday for all seasons, to fly across, to take a reindeer sleigh ride, to tiptoe through
the tulips, Dutch, to join a coastal steamer, to believe in Santa, Norway’s spectacular

fjords, to go biking, to celebrate the arrival of spring.

3. OTBeThTE NMCHbMEHHO HA CJIEAYIOIIME BOMPOCHI MO TEKCTY:

1. Why is there no need to agonize over where and when to take break?

2. According to the text, where can you go if you truly believe in Santa Clause?
3. What can you do and see in Holland?

4. Name as many types of tourist activities as you can.

5. Why is it advisable to go to Turkey if you are a shopper-addict?

6. Why is Bali considered to be an ideal place for people who seek tranquility?

BAPHUAHT 5
OUTSTANDING PEOPLE IN HOSPITABILITY:
THOMAS COOK
1. TloaroToBbHTE MUCHbMEHHDIN MEePEeBO TEKCTA:

For millions of people around the world, the name Thomas Cook means travel-
er’s cheques and travel agencies — but who was Thomas Cook? He was the first per-
son to develop mass tourism. He organized excursions and tours which opened up the
world of travelling for pleasure to the middle classes. Many of the things which we
now take for granted in modern tourism date back to Thomas Cook — things like trav-
eler’s cheques, hotel vouchers, and chartered transport.

Thomas Cook lived in Leicester in the centre of England in he mid-19th centu-
ry. He organized his first tour, a railway excursion from Leicester to Loughborough,
in 1841 A total of 570 passengers joined it. The excursion was so successful that
Cook organized other similar events. All of the early tours used the newly- invented
railways.

Cook organized his first major continental tour in 1855 but it lost money.

However, by 1862 he had managed to negotiate cheaper rates for crossing the English



Channel. The cheaper rates were in return for a guarantee that he would bring large
numbers — the essence of mass tourism. Tours to France and to Switzerland became
regular events. The Swiss in particular quickly recognized the need to build the things
that the tourists wanted — hotels and other facilities — so a whole tourist industry be-
gan to develop. After the opening of the Suez Canal in 1869, Egypt also became a
popular destination for Cook’s tours. In the early 1870s he organized the first round-
the- world tour, lasting 222 days.

So in a little over thirty years the foundations of modern mass tourism were es-
tablished.
2. HepeBezmTe cileayrmue ¢J1oBa M CJI0BOCOYECTAHUA HA pyCCKl/Iﬁ A3bIK:
hotels and other facilities, to open up the world of travelling, to date back to, a total

of, to join in, railways, in return for, similar events, the Suez Canal.

3. OTBeTbTE MUCHbMEHHO HA CJICAYIOIIHME BONPOCHI M0 TEKCTY:

1. What do millions of people around the world associate the name of Thomas Cook
with?

2. In what way did he contribute to the development of mass tourism?

3. What was Cook’s first tour? When did he organize it?

4. Was the first tour successful? Prove it using the text.

5. What do we know about Cook’s first major continental tour of 1855?

6. What did Thomas Cook manage to do in 18627

7. What event made Egypt a popular destination for Cook’s tours?

8. When did Thomas Cook organize the first round-the-world tour?



BAPHUAHT 6
OUTSTANDING PEOPLE IN HOSPITABILITY:
FREDDIE LAKER
1. MoaroToBbTE NUCbMEHHbIH MEePEBO TEKCTA:

Freddie Laker was one of the pioneers of modern passenger air travel. He was
born in England in 1922, and from an early age he was involved with aircraft. He was
an aircraft engineer in the Second World War and also learnt to fly.

Laker’s business ability appeared soon after the war ended. In the Berlin airlift of
1948 he was one of a number of businessmen who bought and chartered planes to
take food and supplies to the people of Berlin.

This early entrepreneurial experience led Freddie Laker to increased business
activity in the 1950s. He was one of a number of businessmen who helped the rapid
expansion of air travel, using recent developments in aircraft technology. In 1955, for
example, he set up an air service carrying passengers and cars across the Channel be-
tween England and France.

It was in the 1960s and 1970s that the real growth in charter air travel hap-
pened, as more and more people wanted to go on package holidays. Laker was at the
forefront of this. He ran British United Airways from 1960 to 1965, and Laker Air-
ways from 1966 to 1982 His main achievement was to set up companies which were
independent of the big state corporations, and to offer cheap flights for thousands of
people. Perhaps the best example of this was the Sky train passenger service to the
USA which started a price war on the transatlantic routes from 1977 to 1982 Freddie
Laker helped to wake air travel a realistic and fairly cheap possibility for many trav-

elers and tourists.

2. IlepeBeaure cieayOue CJ10Ba U CJIOBOCOYETAHNUS HA PYCCKUH A3BIK:
modern passenger air travel, to be involved with, to set up business, to be at the fore-
front of something, an air service, an aircraft engineer, business ability, the Channel,

to run British United Airways.



. OTBeThbTE MUCHbMEHHO HA CJIAYIIIHE BONPOCHI M0 TEKCTY:

. What is Freddie Laker famous for?

. What did he do during the Second World War?

. Prove that Freddie Laker was a successful entrepreneur in the 1950s.
. When did the real growth in charter air travel happen?

. What contributed to the increase of air travel in the 1960s and 1970s?
. What companies did he run from 1960 to 19827

. What can be considered as Freddie Laker’s main achievement?

. What was the Sky train passenger service to the USA aimed at?
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. Why should many tourists today be very grateful to Freddie Laker?

BAPHUAHT 7
GUEST INFORMATION MANAGEMENT
1. HOI[I‘OTOBLTe NUCbMEHHBIH nepeBoa TEKCTAa:

Progressive hospitality companies are all customer-oriented and do not spare
efforts to gather all relevant information about their current and potential guests.
There are several simple techniques to do it properly. Most common of them is plac-
ing guest comment cards on dining room tables and in guest rooms. Or they are
handed to departing customers. This technique provides useful information and in-
sights into problem areas. For example, several negative comments on food would
indicate a potential problem for a restaurant, if no corrective action is taken.

A problem with guest comment cards is that they may not reflect the opinions of the
majority of guests.

Commonly, only those people who are very angry or very pleased take the time
to complete a card. Thus comment cards can be useful in spotting problem areas, but
they are not a good indication of overall guest satisfaction. In order to identify fre-
guent and repeat guests and give them top priority in a sales blitz, the company needs
an automated guest history. It is also important to know the former frequent guests
who are no longer using the hotel. Salespeople will want to call on these former cli-

ents to see if they can regain their business.



This system offers competitive advantage to a chain, particularly a small chain.
One of the most useful sources of information is the company records. This infor-
mation is vital in improving service, creating effective advertising and sales promo-
tion programs, developing new products, improving existing ones, and developing
marketing and sales plans. Unfortunately, many hospitality firms have only a vague
idea of who their guests are.

In order to know more about their guests’ preferences, hospitality companies
often hire disguised or mystery shoppers to pose as customers and report back on
their experience. Some companies use shoppers to alert managers, so that they would
pay more attention to important areas of the operation. But this technique works best
if used for recognition and reward for good job performance. This is the concept of
positive reinforcement. If employees feel that the only purpose of a disguised shopper
program is to report poor service and reprimand them, the program will not fulfill its
full potential. This technique can also be used for marketing intelligence.

2. llepeBeaure cjeayroline cJI0Ba M CJI0BOCOYETAHMS HA PYCCKHU A3BIK:
history, a sales blitz, company records, managers, developing marketing and recogni-

tion and reward, a disguised shopper, to alert sales plans, unfortunately,

3. OTBeThbTE NUCLMEHHO HA CJeayrmue BONpocChHI Mo TEKCTY.

1. What is the most common technique of gathering all relevant information about the
current and potential clients which hospitality industry use today?

2. Where are the guest comment cards usually placed?

3. What are the guests supposed to do with the guest comment cards?

4. Why is the information drawn from guest comment cards thought to be not objec-
tive?

5. Why can the guest comment cards still be very useful?

6. What can the managers do with the help of automated guest history?



BAPHUAHT 8
HOW TO BE A GOOD TOURIST: WHEN YOU ARE THERE.
1. loaroToBbTE NMCHMEHHBIH NMEPEBO/I TEKCTA:

Consume local produce whenever possible. If you insist on brand- name soft
drinks and alcohol you will be contributing to the leakage of wealth out of the local
economy. A recent World Bank analysis showed, that an average of only 9.1 per cent
of all gross exchange earnings, were retained in the host country. This might not mat-
ter in Malta, but it certainly does in Mali.

Stay with the locals, preferably in bed and breakfast. This way, you directly in-
crease their income, not that of a foreign-owned hotel chain. Use public transport in-
stead of hiring a car. Not only will you help to reduce pollution, you will also meet
more local people and gain a more authentic impression of the place.

About 12 per cent of all tourist spending goes on souvenirs. Choose the souve-
nirs you buy carefully. Learn about the country’s cultural heritage before going, so
that you know what the local arts and crafts should be. Buy something authentic. In
parts of Africa, South East Asia, and the Caribbean souvenirs are often made from
endangered fauna and flora, and all over the world bizarre dolls and carvings with no
intrinsic cultural value are sold to cater to Western tastes.

Be sensitive about photography. Knowing when (and when not) to take pic-
tures, particularly of people, is an art. The rules differbetween cultures, but if in
doubt, leave it. You may unwittingly cause great offence. Use your camera to record
flora, and fauna on film. Do not pick wild flowers — photograph them instead. The
question of giving money is always difficult to judge. When it comes to tipping, bar-
gaining and giving to beggars, the best advice is probably to follow local practices. In
Egypt, for instance, you generally do; in parts of Mexico, you don’t.

Being a good tourist, then, is largely about sensitivity and basic good manners.
How to behave as a guest in a host country is all common sense, you might think. But
how many tourists have you met who seem to have left their manners — and their con-

sciences — at home?



2. HepeBennTe cileayrmue ¢J1oBa 1 CJI0BOCOYECTAHUA HA pyCCKI/Iﬁ HA3BIK:
to consume, gross exchange earnings, this might not matter, a foreign-owned hotel
chain, tourist spending, endangered fauna and flora, bizarre dolls and carvings, to

complain to a travel representative.

3. OTBeThTE NMCHLMEHHO HA CJIEAYIIIHMEe BONPOCHI M0 TEKCTY:

1. Why do you think you have to consume local produce whenever possible?

2. In what way can you directly increase the income of the locals?

3. Why do you think it is necessary to learn about the country’s cultural heritage be-
fore going there?

4. Why is it advisable to be extremely sensitive about photography?

5. What can you learn from the text about the tipping practice?

6. Why do you think it is advisable to complain to your travel representative if some-

thing goes wrong?

BAPUAHT 9
THE WEST END OF LONDON: WESTMINS TER
1. loaroToBbTE NUCHbMEHHBIN MEPEBO/I TEKCTA:

Westminster has been at the center of political and religious power for a thou-
sand years. In the 11th century, King Canute founded Westminster Palace and Ed-
ward the Confessor built Westminster Abby, where all English monarchs have been
crowned since 1066 As modern government developed, the great offices of state were
established in the area.

The name ‘Westminster’ is often used to mean “Parliament”; the “Palace of
Westminster” is the Parliament building — Houses of Parliament. The old Westmin-
ster Palace was almost totally destroyed by fire in 1834, and Parliament is now
housed in the impressive neo-Gothic creation, built in 1840--1852 on the site of the
old royal palace. The only part of it that is still left is Westminster Hall, built in the
11th century, and rebuilt in the 14th century.



Houses of Parliament contain the universal symbol of London, Big Ben. It is
the bell which strikes the hours dictated by the Palace Clock in its 320-feet Tower.
The great bell got its name in the 19th century after Sir Benjamin Hall, First Com-
missioner of Works, a very tall, stout man, whose nickname was “Big Ben”. The bell
and the clock are on the clock tower of the complex. The Palace of Westminster has
two miles of corridors and more than 1,000 rooms.

When Parliament is sitting, a flag flies from the Victoria Tower (the tallest tower in
the complex) and a light shines by night.

Close to the Houses of Parliament stands Westminster Abby. The first church
on this site was an abbey dedicated to St. Peter. “West Minster” means “\Western
monastery”, showing its geographical relation to the City of London. The official
name of Westminster Abby is the Collegiate Church of St. Peter in Westminster, but
to all Englishmen it is “The Abby”. It was chosen by Edward the Confessor in 1065
for his coronation, and ever since it has been the scene of the coronation, marriage
and burial of British monarchs and a place of tribute to Britain’s heroes. The Abby
contains the bones of twenty English kings and queens and those of a great many po-
ets, statesmen and soldiers. Here you may see the tomb of the Unknown Soldier (the
Unknown Warrior) who represents in his native soil a million dead in the First World
War.

In Westminster Abby most British monarchs since William the Conqueror have
been crowned, and you may see the ancient Coronation Chair. The coronation of
Queen Elizabeth 11, in 1953, was the first to be televised.

2. IlepeBeaure cieayOIIue CJI0BA U CJIOBOCOYETAHNS HA PYCCKHH A3BIK:
to found, that is still left, to contain, which strikes the hours, close to, the official

name, here you may see, ancient, statesmen.

3. OTBeThTE NMCHLMEHHO HA CJIeAYIIIHMEe BOMPOCHI MO TEKCTY:
1. How old is the Palace of Westminster?
2. What is the architectural style of the building?



3. What is the other name for the Palace of Westminster?

4. What part of the Parliament building is called Big Ben?

5. How did Big Ben get its name?

6. Are the present-day Houses of Parliament the original Westminster Palace?

7. What signs show if Parliament is sitting?

8. What is Westminster Abby famous for? What role does it play for the whole coun-

try?

BAPUAHT 10
TANGIBILIZING THE INTANGIBLE
1. IToaroroBbTE NMCHMEHHBIH MEPEBO/I TEKCTA:

Hospitality services are intangible which means not only the fact that they can-
not be seen, tasted, heard, or smelled but also that it is impossible to experience these
services before they are purchased. It causes uncertainty in the customers about the
quality of services they are going to purchase. Before boarding an airplane, passen-
gers have nothing but a ticket and the promise of safe delivery to their destination. To
reduce this uncertainty, the customers look for physical evidence that may provide
information and confidence about service. A hotel’s promotional material might in-
clude photographs of the hotel’s public area, guest rooms, floor plans of a meeting
hall (for meeting planners who might like to organize a meeting in the hotel), room
capacities and furniture, the photographs of employees in the hotel’s uniform, of the
exterior of the hotel, etc.

Everything about a hospitality company communicates something that helps to
tangibilize its services. Red and white awnings, the outside patio and white striped
building wall displaying the signs of the restaurant chain TGI Friday’s in large letters
tell the potential guests that this restaurant offers informality and fun. A couple look-
ing for an elegant, intimate atmosphere would be disappointed at Friday’s. Similarly,
the exterior of the hotel Hampton Inn’s suggests that it will provide clean, comforta-
ble and safe lodging at moderate price. When guests arrive, they find no door clerks,

concierge desk, or other features appropriate for an upscale hotel. Instead, they find



an attentive desk clerk in an appropriate uniform and a small lobby with comfortable
but moderate furnishing. In recent years, the so-called “greening” has become popu-
lar with the organizations of hospitality industry: the use of outside natural landscap-
ing and the “fern bars” as a part of the interior.

Hospitality companies are very sensitive to protecting the visual image and
overall appearance known as trade dress. The McDonald’s has brought suit against
competitors who dared to copy any form of golden arches. Experts say that to com-
pete effectively in today’s market, it is necessary to design an effective trade dress
while taking care not to imitate too closely that of any competitor.

2. HepeBennTe cileayrmue ¢J1oBa M CJI0BOCOYECTAHUA HA pyCCKI/Iﬁ A3bIK:
a promotional material, a floor plan, specific, room capacity, lodging, a lobby, a door

clerk, a concierge, a desk clerk.

3. OTBeThTE NMCHLMEHHO HA CJIEAYI0IIMEe BONPOCHI M0 TEKCTY:

1. What sort of information is usually given in typical promotional materials?

2. What idea does the exterior of the restaurants belonging to the chain TGI Friday’s
communicate?

3. What does the exterior of the hotels belonging to the chain Hampton Inn’s suggest?
4. What term is used in hospitality industry to refer to the use of vegetation as a
means to decorate the building?

5. What term is used to refer to the visual image and overall appearance of a hospital-
ity company?

6. What serves as a trade dress of McDonald’s and what part of it is so valuable for

the company that they bring suit against competitors who imitate it?



KJ/IIOYU K 3ATAHUSAM U YIIPA’KHEHUAM

KJIIOYA K KOMIUVIEKCY JJEKCUKO-TPAMMATHYECKHUX
VYIIPAKHEHU A
IIpocb0ObI U IpeJIOKeHHS.
4. CocraBbTe NPOCHOBI WIN NMPEAJI0KEHUA U3 CJIeIYIOIINX CJI0B:

14)name / | / your / Could / have / ?..Could I have your name?
15)Id like to meet at 6.00 pm.
16)Can | take a message for you?
17)I"d like to speak to the manager.
18)Can | help you?
19)Can | have your passport?
20)I’d like a double room.
21)Would you like ice and lemon?
22)Can | smoke here?
23) Shall I check your reservation?
24) Could I have a menu?
25) Would you like some more?

26) Could I use the swimming pool?

5. HcnpasBbTe ciienymommue npeajio:KeHns, HCMOJb3ys o0paseir:
9) Are there Internet access? Is there Internet access?
10) There isn’t a car park.
11) There’re 300 rooms in our hotel/
12) Are there any disabled facilities?
13) There is an exchange bureau.
14) Is there a minibar in the room?
15) There aren’t any shops.

16) Are there any cloakrooms?



6. CocTraBbTE BOIIPOCHI aaire KPaTKHE OTBE€THI HA HUX:

HDo....... you have any luggage? Yes, I............... do
2) Does....... the hotel have a laundry? No, it........... doesn’t...
3) Does .... ...she want to book a room? Yes, she ...... does...
4) Do.......... you work in reception? No, I ............. do not
5) Does........ he speak English? Yes, he .................. does
6)Do......... you have a parking space? Yes, we........ do
7) Does....... she know the city? No, she.................. doesn’t...
8) Do......... they have any children? Yes, they.......... do
9) Do......... you want a room with a sea view? Yes, I..do...
10) Do......... the tourists gather in the lobby? Yes, they..do...
11) Do......... you know the manager? No, I................ don’t
12) Does...... he usually book the room in advance? Yes, he..does...
13) Do .....you know how to close the safe? No, I....... do not...
14) Do......... you use the key card in the elevater? Yes, I.do...
15) Is........... our room on the third floor? Yes, it .......... 1s...
16) Is........... it difficult to do housekeeping? No, it........ is not...
17) Are......... there any suits available for the 2" of June? No there...are not...
18) Does....... you wife like this hotel? Yes, she..............does
19) Are......... there any discounts now? No, there ......... are not
PA0) 1 R the hotel in the center of the city? Yes, it...1s...

4. BctaBbTe mMpaBWILHBI mpeaJior: on, at, in, from ... to.
1) Is the bar open ...on....Sundays?
2) I work ...from...7.00 am ... to...4.00 pm.
3) The swimming pool closes ...in...the evening.
4) We serve breakfast ...from...8.00 am... to...9.30 a.m. ...on...the weekend.
5) The new hotel opens ...in...two months.
6) The autumn season starts ...in...September.
7) I’d like to book a table for three ...for...3rd January.



8) Do you close ...on...Christmas?

5. YnorpeouTe B npeajioxkeHnd NpaBuiIbHyI0 ¢popmy riarosa B Present Simple:.

1) The bar...opens...(open) at 7.00.

2) Do...they often...visit...Chicago?

3) Scott...doesn’t...work...in Sydney.

4) Do...you ...live...in Tokyo?

5) The hotel ...has...250 rooms.

6) Does...the restaurant...seat...85 people?

7) The restaurant...serves...over 200 customers a day.

8) I...do...not go...to London every week.

6. YnorpeOuTte B npeaio:keHNH MpaBWiIbHYI0 dopmy riaaroga to have - sxBuBa-

JenTa riaroja must : have to, had to wau has to

1) One of the guests fell ill. We ...had to...call a doctor.

2) Receptionists...have to...dress smartly. It’s a hotel rule.

3) The air-conditioning broke down so we...had to...call an electrician.
4) Do you...have to...work in the kitchen?

5) We...have to...remember to say thank you to the manager.

6) Philippe...has...clean the tables before breakfast.

KJIOYM K YOPAXKHEHUAM JJI1 CAMOCTOSTEJBHOM PABOTHI IO

3AKPEINVIEHUIO JIEKCUYECKOI'O MATEPHUAJIA

Exercise 1. b)

How many rooms are there in your hotel?

How are the rooms equipped?

How are the drinks served in the hotel dining room?
Do you offer any discounts for parents with children?

What’s your charge for a twin room with a bath?

Exercise 2 b)

What kind of hotel is it?



Can | book a room ?

Is there any difference in price of the room with a view of a canal?
Where would you recommend to book a room for an elderly person?
Is every room equipped with a bath?

What’s the price for a single room

Exercise 3. b)

How many rooms are there in you hotel?
What is the view from the windows of the bar?
What kind cuisine do your restaurants serve?
What is the room charge for children?

What’s the price for one person per night?



TABJIMLIA HEIIPABUJIbHBIX TJIATOJIOB AHIVIMMCKOI'O

SA3BIKAT

Past Simple Past Participle ITepeBon
be was, were been OBITH, SIBIATHCS
beat beat beaten OUTh, KOJIOTUTH
become became become CTaHOBHUTHCS
begin began begun HAYMHATH
bend bent bent THYTh
bet bet bet JepKaTh mapu
bite bit bitten KycaTh
blow blew blown IyTh, BBIIBIXaTh
break broke broken JoMath, pa30uBaTh, pa3pyuiath
bring brought brought MPUHOCHUTH, IPUBO3UTH, TIOCTABIIATH
build built built CTPOUTD, COOPYIKAThH
buy bought bought MOKYTIaTh, IPUOOPETATH
catch caught caught JIOBUTh, TOMMATh, CXBATUTH
choose chose chosen BBIOHPATh, H30HUPAThH
come came come MPUXOJAUTh, TIOAXOANUTH
cost cost cost CTOUTB, 00XOIUTHCS
cut cut cut pe3arts, pa3pe3aThb
deal dealt dealt UMETh JIEJI0, PACTIPE/ICIIATh
dig dug dug KOIaTh, PHITh
do did done IIeNIaTh, BBIIOIHATE

" NpocayLwaTb, KaK NPOU3HOCATCA 3TU F1aro/bl MOXHO, NPOAA NO ccbiike: https://www.native-
english.ru/grammar/irregular-verbs



https://www.native-english.ru/grammar/irregular-verbs
https://www.native-english.ru/grammar/irregular-verbs

draw
drink
drive
eat
fall
feed
feel
fight
find
fly
forget
forgive
freeze
get
give
go
grow
hang
have
hear
hide
hit
hold

hurt

Past Simple
drew
drank
drove
ate
fell
fed
felt
fought
found
flew
forgot
forgave
froze
got
gave
went
grew
hung
had
heard
hid
hit
held

hurt

Past Participle
drawn
drunk
driven
eaten
fallen
fed

felt
fought
found
flown
forgotten
forgiven
frozen
got
given
gone
grown
hung
had
heard
hidden
hit

held

hurt

ITepeBon

pHUCOBATh, YEPTHUTH

MUTh

€3[IUTh, I0JABO3UTH

€CTb, MOTJIONIATh, MOeAaTh
najgaTh

KOPMHTH

YyBCTBOBAaTh, OLIYIIATh
IpaThCsl, CPAKATHCS, BOCBAThH
HaXO/IUTh, OOHAPYKUBATh
JeTaTh

3a0bIBaTh O (UEM-TTHOO0)
MpouIaTh

3aMep3athb, 3aMUPATh
MOJTy4aTh, T0OUPATHCS

JaTh, TO/IaTh, TAPUTH

WITH, JTBUTATHCS

pacTH, BBEIpacTaTh

BeIlIaTh, Pa3BEIINBATh, BUCETh
HMETh, 00J1a1aTh

CIIBIIIATH, YCIBIIIATh
MpsITaTh, CKPHIBAThH

yIapsTh, IOPaKaTh
NepKaTh, YACPKUBATh, 3a/1€PKUBAThH

PaHUTh, TPUYUHATH 00JIb, YITHOUTH



keep

know

lead
leave
lend
let
lie
light
lose
make
mean
meet
pay
put
read
ride
ring
rise
run
say
see
seek

sell

Past Simple
kept
knew
laid
led
left
lent
let
lay

lit
lost
made
meant
met
paid
put
read
rode
rang
rose
ran
said
saw
sought

sold

Past Participle
kept
known
laid
led
left
lent
let
lain
lit
lost
made
meant
met
paid
put
read
ridden
rung
risen
run
said
seen
sought

sold

ITepeBon

XPaHUTh, COXPAHATh, NOAACPKUBATh
3HaTh, UMETb MIPEJICTABIICHHUE

KJIaCTb, MIOJI0XKUTh, TIOKPHIBATH

BECTH 3a OO0, COITPOBOXKAATH, PyKOBOJIUTh
MOKUAATh, YXOJIUTh, Y€35KaTh, OCTABIIATh
0J1aJDKUBATh, AaBaTh B3alMbI (B 10JT)
MI03BOJISATh, Pa3pelaTh

J€eXaTh

3a)KUTaTh, CBETUTHCS, OCBELATh
TePATH, JTUILATHCS, YTPAUYUBATD

JieNlaTh, CO3/1aBaTh, U3TOTABIMBAThH
3Ha4YUTh, UMETh B BU]y, IOJPa3yMeBaTh
BCTpPEYaTh, 3HAKOMUTHCS

IJIaTUTh, OMJIAYUBATh, PACCUUTHIBATHCS
CTaBUTh, IOMEIIATh, KJIacTh

YUTaTh, IPOUYUTATH

€XaTb BEPXOM, KaTaTbCsl

3BEHETbh, 3BOHUTH

BOCXOJUTb, BCTABaTh, [IOJHUMATHCS
OexaTh, OeraTh

TOBOPUTH, CKa3aTh, IPOU3HOCUTH
BUJIETH

UCKaTh, Pa3bICKUBATh

npoaaBaTh, TOPrOBaTh



send
set
shake
shine
shoot
show
shut
sing
sink
sit
sleep
speak
spend
stand
steal
stick
strike
swear
sweep
swim
swing
take
teach

tear

Past Simple
sent
set
shook
shone
shot
showed
shut
sang
sank
sat
slept
spoke
spent
stood
stole
stuck
struck
swore
swept
swam
swung
took
taught

tore

Past Participle
sent

set

shaken

shone

shot

shown, showed
shut

sung

sunk

sat

slept

spoken

spent

stood

stolen

stuck

struck, stricken
sworn

swept

swum

swung

taken

taught

torn

ITepeBon

MOCHUIATh, OTIPABIATh, OTCHLUIATH
yCTaHaBIUBATh, 3a1aBaTh, HA3HAYATh
TPSICTH, BCTPSIXUBATH

CBETUTb, CUATH, 03aPATH

CTpPENATh

MIOKa3bIBaTh

3aKpbIBaTh, 3aIIUPATh, 3aTBOPSTH
IIeTh, HAIIEBATh

TOHYTb, IIOTPYKaTbCs

CUZETb, CAAUTHCS

craTh

TOBOPHTD, Pa3rOBapUBaTh, BHICKA3bIBATHCSA
TPaTUTh, PACXOJI0BATh, IPOBOAUTH (BpEMsI)
CTOSTH

BOPOBaTh, KPacThb

BTBIKATh, IPUKJICUBATH

yapsiTh, OUTh, IOPAXKaTh

KIISICTBCA, TIPUCSTATh

MECTH, II0JIMETaTh, CMaXUBaTh
IJ1aBaTh, IJIBITH

KayaTbCsl, BEPTEThCS

OpaTh, XBaTaTh, B3Th

Y4UTh, 00yUYaTh

pBaTh, OTPHIBAThH



tell

think

throw

understan
d

wake

wear

win

write

Past Simple
told

thought
threw

understood

woke
wore
won

wrote

Past Participle
told

thought

thrown

understood

woken
worn
won

written

ITepeBon

pacckasbIBaTh

JyMaTh, MBICJIUTh, Pa3MBbIILIATH
Opocatb, KHJ1aTh, METATh

IIOHHUMATh, MIOCTUT'ATh

MPOCHINATHCS, OYAUTH
HOCHTD (OJIeXKY)
MOOEIUTh, BBIMTPAThH

IIMCaThb, 3allMChIBATH
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