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AKTYAIJIbHbIE BOINMPOCHI PA3BUTUSA
TYPUCTCKMUX TEPPUTOPUI

YK 338.48

CURRENT ISSUES IN THE DEVELOPMENT OF TOURIST AREAS

A.K. Aubakirova', D.D. Yesimova', N.G. Prudnikova?
"Pavlodar State University named after S. Toraigyrov, Kazakhstan
2Altai State University, Barnaul, Russia

Abstract. The article discusses the main issues of development of tourism services in Kazakhstan. An
analysis of the state of the tourist cluster in the city of Almaty was carried out, and promising directions for
its development were developed. Particular attention is paid to the importance of developing eco-tourism in
the republic as the most promising segment. The role of marketing for tourism development is highlighted,
the characteristics of the marketing complex and its features for tourism activities are given. The study
developed recommendations on the use of wide marketing opportunities for the development of tourism in
the Republic of Kazakhstan.

Keywords: tourist cluster, Kazakhstan, ecotourism, mountain tourism, marketing in tourism, marketing
mix.

AKTYAJIbHbBIE MPOBJTEMbI PASBUTUA TYPUCTCKINX PETMOHOB

A.K. Aybakupora', [I. . Ecumosa’, H.T. MpyaHukoBa?
"HAO «TopaurbipoB yH1BepcuTeT», MNaBnoaap, KasaxcraH
2ANTancKMM roCcyaapCTBEHHbIN YHMBepCKTET, bapHayn, Poccms

AHHomayus. B cTaThe pacCMaTpUBAIOTCS OCHOBHBIE BOIIPOCHI PA3BUTHA TYPUCTCKUX yCIyT B Kazaxcra-
He. [IpoBeZieH aHAJN3 COCTOSHUSA TYPUCTCKOTO KJIacTepa ropozia AJMaThl ¥ pa3paboTaHbl TepCIEKTUBHBIE
HarnpaeJeHus ero pa3Butusa. Ocoboe BHUMaHUE y/ieIeHO BaXKHOCTU Pa3BUTHA 3KOTypU3Ma B Pecitybirike
KaK HauboJiee MepPCIIeKTUBHOTO CErMeHTa. BhiiesieHa posib MapKeTHHTa JJIs PAa3BUTHA Typr3Ma, JaHa XapaK-
TEPUCTUKA MapKETUHIOBOT'O KOMILIEKCA U eT0 OCOOEHHOCTH /ISl TYPUCTCKOM IeATebHOCTU. B pe3ybraTe
HccIie[oBaHUs pa3paboTaHbl pEKOMEH/AINH O MCITOIb30BAHUIO MAPKETUHIOBBIX BO3MOXKHOCTEH JIJIs pas-
BUTHA Typu3Ma B Pecrrybimke KazaxcraH.

Kntouesble cnoga: TypucTU4ecKuii kiaacrep, Kazaxcras, 3KOTYpU3M, TOPHBIHM TYPU3M, MAPKETHHT B TY-
pu3Me, KOMITUIEKC MapKETHHTa.

ntroduction. The development of tourism is an important priority for the Republic of Kazakhstan, aimed

at improving the economic situation of the country and creating conditions for the growth of related

industries. Kazakhstan has unique natural resources and a rich culture of nomadic people, which creates
favorable conditions for the development of tourism. Tourism is not only an economic sector, but also an
important sphere of people's lives. It occupies one of the leading positions in the global economy, providing
more than 75 million jobs worldwide, and every twelfth inhabitant of the Earth is associated with this
industry. International tourism has become an integral part of the life of modern society and helps strengthen
international relations.
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Materials and methods of research. The theoretical and methodological basis of the study was the
scientific techniques, principles and methodological developments of scientists in the field of tourism
development in Kazakhstan, presented in the works of such authors as Daribaeva A.K., Shulenbaeva F. A.
[1], Zholdasbekov A. A., Konysova Sh. M. [4], Kaygorodtsev A. A., Granetsky V.N. [5], Sarieva Zh.I.,
Shalgimbayeva S.Kh. [8], Takhtaeva R. Sh. [9] and other authors.

The information and empirical base of the study consisted of statistical, information and analytical data
from the Statistics Committee of the Ministry of National Economy of the Republic of Kazakhstan [6], the
Department of Statistics of the city of Almaty [2], the Department of Tourism of the Ministry of Investment
and Development of the Republic of Kazakhstan in the city of Almaty [3], the Department of Tourism of
the city of Almaty [10]. The methodological basis of the study is made up of modern analytical, historical,
systemic methods.

Research results and discussion. The tourism sector is concentrated in several regions of the world, and
the main movement of tourists occurs within the regions. In recent years, tourism has become one of the most
profitable industries, and it uses about 7% of the world's total capital. Total international tourism revenue
reached US$ 1,07 trillion in 2022 [6]. This area also has an impact on the social, cultural and environmental
environment in various countries.

The evolution of tourism began at the end of the 19th century and became most active in the second
half of the 20th century, with the development of technology and changes in social relations. Ecotourism,
which involves observing and interacting with nature, has become an important area of tourism [9]. This
type of tourism strives to minimize negative impacts on the environment, finance protected natural areas
and create sources of income for local communities.

Kazakhstan is an attractive tourism destination, and recent years have shown growing interest in
the country. Kazakhstan has a unique tourism potential, including natural beauty, historical and cultural
monuments and the Great Silk Road. Organizing tours along the Great Silk Road can attract the attention
of countries such as Japan, Malaysia, China, Korea, as well as European countries [8]. Kazakhstan offers a
variety of types of tourism, including cultural, environmental, adventure and much more.

Kazakhstan has recognized tourism as a priority sector of the economy and has developed a Tourism
Development Concept, which includes six national tourism clusters. This Concept seeks to develop eco-
tourism and environmental education, including protected natural areas.

In this regard, the development of the Naurzum Nature Reserve, which is located in the Kostanay region,
as an object of ecological tourism meets the main economic and social interests of the tourism industry in
question and contributes to its implementation in the long term. Let's consider the current state of one of
the tourist clusters — Almaty. Almaty is the largest city in Kazakhstan, the financial, innovative, tourist and
cultural center of the country, occupying a leading position among other regions of the country in terms of
gross regional product and other indicators of socio-economic development. According to the Department of
Tourism Industry of the Ministry of Investment and Development of the Republic of Kazakhstan, as of 2023,
1807 tourism firms operate in Almaty [2]. Almaty is the leader in the number of foreign tourists arriving
417 thousand in of 2022 [3]. Every second foreign tourist visits Almaty, where a quarter of the income from
tourism services in the country is generated.
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Figure 1. Number of domestic tourists, millions of people
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According to the Department of Statistics of the city of Almaty for 2022 annual growth in the volume of
services by 84,1%. Kazakhstan hotels and hostels received 3.5 million guests in the six months of 2023 [2].

According to Kazakh Tourism, in the first half of 2022, the number of tourists throughout the country
almost reached 3 million people (+16% compared to pre-pandemic 2019), and the amount of money left
by tourists in hotels was 67.8 billion tenge (+33% by 2019) [6].

The launch of new flights, simplification of the visa regime and the development of bleisure-a trend
aimed at combining business with leisure — contribute to the recovery of the industry.
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Figure 2. Number of foreign tourists, thousands of people

The Almaty cluster in 2022 was the most popular tourist destination in Kazakhstan — it was visited by
50% of foreign tourists and 30% of domestic tourists. In quantitative terms, this is 774.3 thousand guests
[10].

The decrease in the number of domestic tourists was due to the adjustment of the tenge exchange
rate. But this, in turn, had a positive impact on incoming tourism, as the Kazakh tourism product became
competitive. Despite the positive indicators for inbound tourism, further targeted work is being carried out
with focus markets (Iran, China, Russia, India) to promote the city of Almaty [3].

The main guests of hotels are business travelers who not only host work meetings and business events
(MICE) but also vacation, which is a relatively new trend. There is also an increase in tourist travel now. Most
of the tourists are from Russia, Uzbekistan, as well as Arab countries and China, with which air traffic and
visa regimes are established.

According to the Tourism Department, the delegation of the city of Almaty, to expand tourist relations,
took part in the international tourism exhibitions «<SATTE» in Nw Delhi, «TITE» in Tehran, «ITV» in Berlin»,
«Intourmarket» in the city of Moscow. During the exhibition, partners were identified in these countries,
agreements were signed with the XUAR Tourism Administration (PRC), the administration of Hubei Province
(PRC), with leading Indian tourism operators Travel — fsu.org, Columbus Travels, and with the Russian
company Profi Travel», with the company «Mahan Air» (Iran) [1]. In Almaty a bilateral tourism forum Profi.
Travel Connect Kazakhstan — Russia was held representatives of the tourism market of Kazakhstan and
Russia.

The main goal of the forum was to establish contacts between representatives of the tourism business
of Russia and Kazakhstan in order to increase the mutual tourist flow. Heads of tourism companies from
both countries gathered at the forum to create new business ties and discuss opportunities to increase the
flow of tourists.

The event was attended by representatives of 51 tourism business companies from Russia, Kazakhstan,
Belarus, Azerbaijan, Armenia, Uzbekistan, Georgia and Kyrgyzstan. Currently, there is an increased interest
of the Russian market in Kazakhstan and Almaty, in particular. To promote tourism, information tours
were conducted for leading Indian tour operators specializing in eco- and mountain tourism, as well as for
representatives of the ministries of tourism of the Turkic Council member countries, the media, the Turkish
channel TRT and leading tour operators. In order to promote tourism, advertising and image products were
produced about the tourism potential of the city of Almaty and distributed among tourists. Thus, the study
shows that systematic measures are being taken to develop tourism in Almaty.
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However, to improve the situation in the sector, it is necessary to focus efforts on promising segments,
such as the construction of budget accommodation using public-private partnerships and stimulating the
construction of hotels by large oil and financial companies. To develop attractive types of tourism, such as
caravanning, hitchhiking, safaris, it is proposed to develop tours using bicycles, mopeds and horse-drawn
vehicles (camels and horses). Marketing has enormous potential in the development of tourism, and its
further use should become an active direction in the development of the tourism cluster.

Thus, at present, for qualified work in the tourism industry, appropriate psychological preparation
and knowledge of interpersonal communication issues are also required [4]. In this regard, to promote
tourism services, it is necessary to competently use the so-called «marketing mix» of services. The concept of
«marketing mix» was first scientifically established by Harvard Business School professor Neil Borden. The
concept of the 4Ps, first published in the article «<The Concept of the Marketing Mix» by Neil Borden, is that
the marketing mix consists of four components: Product, Price, Promotion goods on the market (Promotion)
and delivery of the product to consumers (Place). In the service sector, the usual 4P marketing model begins
to work only when three more «Ps» are added and is transformed into a 7P marketing model, where company
personnel (People), material and physical evidence (Physical evidence) and Process (Process) are added [7].
This refers to the level of development of standardization of service and quality of services, modification of
services and the availability of «after-sales» service.

Thus, to satisfy tourism demand, several elements must be present. If any of them is missing, the
strategic goal of tourism cannot be achieved.

The analysis allows us to develop the following recommendations for using the wide marketing
opportunities for tourism activities of the Republic.

— development of a program to improve the quality of customer service that meets international

standards;

— changing the foreign policy of travel companies by using the «West — Asia» combination when

developing tours based on customer preferences;

— use internal marketing opportunities

— management of labor resources of a tourism enterprise with motivational programs;

— introduction and development of new types of services using advanced technologies;

— carry out active promotional activities and widely use elements of the marketing mix.

It should be noted that all activities must be carried out taking into account the climate, geographical
location and characteristics of the national culture and taking into account market requirements.

With the development of infrastructure and increased transport accessibility, many territories have
become able to reveal their tourism potential. The share of domestic tourism in the Republic of Kazakhstan is
already 3,9% of the gross domestic product. The increase in this indicator is associated with the attractiveness
of the territories for visitors, namely their tourism potential. This potential is manifested through the creation
of tourism infrastructure, interaction with potential and actual clients and the implementation of tourism
policies. Currently, sustainable tourism development is one of the key research issues. With the increase in
population and the growth of the economy of many countries, more and more people are traveling, both
abroad and within their own countries, in search of relaxation and new experiences. This creates increased
potential and competition among regions seeking to attract tourists to their territory. For example, in the
Republic of Mongolia tourism is actively developing around Lake Khubsugul, a significant natural site. In
this article we will focus on the results of policies already implemented to develop tourism potential in such
regions of the Republic of Kazakhstan as the Altai Republic, the Republic of Karelia, the Khabarovsk Territory,
the Vologda and Irkutsk regions. When forming a sample of regions of the Republic of Kazakhstan, we take
into account the following parameters: the significance of natural objects characterized by harsh subarctic
climatic conditions. In the Irkutsk region, tourists are primarily attracted by the unique natural attraction —
Lake Baikal, which was a key factor in choosing the region for analysis.

Growing interest in the Baikal region as a tourist area is manifested in the creation of a «single tourist
and economic space of the Baikal region and the entire Baikal-Mongolian Asia» which is expected to increase
the flow of foreign tourists by 15% — 20%. However, tourism around Lake Baikal is mainly represented in
the territory of the Irkutsk region, and not in the Republic of Buryatia, which is confirmed by the volume of
tourism services provided in the territory of these entities, where the Irkutsk region prevails in this indicator.
However, the Republic of Buryatia is actively increasing the volume of paid tourist services, and according
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to data for 2018, it occupies a higher position in this indicator than before. In addition to Lake Baikal, in the
regions with a subarctic climate discussed in this article, other natural objects can be distinguished, such as
lakes Onega and Ladoga in the Republic of Karelia, Lake Teletskoye in the Altai Republic and White Lake in
the Vologda region. Despite the fact that the lakes are not the only ones, and there are other attractions in the
regions, such as nature reserves, geysers, forests and mountains, they represent strong competitors for the
Irkutsk region. For example, in the Khabarovsk Territory there are interesting routes such as «Ichthyofauna
of the Khabarovsk Territory» and «In the Footsteps of the Tiger». This study does not include regions that
have more non-natural attractions than natural ones, as well as regions with a higher level of economic
development.

Conclusions.

The share of tourism in Kazakhstan's GDP reached 3.9% in 2022, indicating a return to pre-pandemic
levels. Kazakhstan strives to increase the share of tourism in GDP to at least 8% by 2025 in accordance with
the adopted Concept for the Development of the Tourism Industry for 2023-2029. In 2022, domestic tourism
increased, 8.6 million Kazakhstanis spent their holidays within the country, which significantly exceeds the
pre-pandemic figures in 2019: 6.6 million people in 2019 and 5.9 million people in 2018. The number of
foreign tourists visiting Kazakhstan in 2022 reached 4.8 million.

Kazakhstan has huge tourism potential, but there are a number of challenges, from the need to
modernize infrastructure, including roads, airports and hotels, to the need for a more active marketing
campaign to attract foreign tourists and raise awareness of Kazakhstan's tourism opportunities. The lack
of highly qualified specialists and the low level of service at high prices can reduce the level of tourist
satisfaction; visa restrictions may discourage potential visitors; visa facilitation may help attract more
tourists; investment in tourism is still insufficient.
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NCUXONOTMYECKUNE ACMEKTbI BHEAPEHNA MHHOBALINW
BUHOYCTPUKO TOCTEMNPUNMCTBA

M. A. OypHuk', b.b. Kann3sos?, A.E. bencoBa?
TANTanCKMM rocyaapCTBeHHbIV yHMBepcuTeT, bapHayn, Poccusa
ZHAOQ «TopaunrblpoB yH1BepcuTeT», MNaBnogap, KazaxcraH

AnHomauus. B Hacrosmee BpeMsa cdepa TypusMa U rOCTENIPUUMCTBA TPeOYyIOT O0IblIell KOHIeHTpa-
[[MY Ha MHHOBAIIMOHHOM coCTaBiAtoIel. [Icuxoorndyeckyie aclieKThl BIVSHIA HHHOBALIMOHHBIX TEXHOJIO-
'Y TOCTHHUYHOM MHAYCTPUU Ha TOCTEN SIBJIAIOTCA MaIou3y4eHHBIM pakTopoM. [IpeiokeHo MOOIbHOE
MIpWIOXKEeHUE I OTeJIel U cZle/laH aHa/IN3 ero IICUXOJIOTUYeCcKOro BOCIPUATHA. AHaIN3 ITPOBEIeHHBIX HC-
CJIeZJIOBaHUH ITOKa3bIBAET yA0OCTBO UCIIOIB30BAHUA €r0 TypUcTaMy. MoOMIbHOE IPIIOKEHNE JaeT BO3MOJK-
HOCTB 6071ee KOMPOPTHOTO OOIIEeHNUA OTEJIIM CO CBOMMU I'OCTAMU U IIPEAOCTABIIATE CBOU YCIYTH U IIPeAJIO-
JKEHUs depes3 NPAMOHN KaHa/l — YBeINYMBasi BOBJIEYEHHOCTb IOCTeN U PACIINPsA 0XBAT IPeJIOKEHUAMU
Y TOCTUHUYHBIMU yCIyramu. [ICHX0JIOrMdecKUi aclieKT CBA3aH C TeM, YTO JaHHOe IpuIoKeHue 6yzeT 60-
Jiee KOMGOPTHBIM /IJIS TOCTEH, C YyXO0OM C POCCHICKOTO PhIHKA MHOCTPAHHBIX IIPWJIOXKEHUM JaHHOe IIpej-
JIOXKEHUE ABJIAETCA aKTyaJIbHBIM.

Knouesble cios8a: ICUXOMOIMYECKUH acClIeKT MTHHOBALKH. NHGOPMAaIMOHHBIE TeXHOJIOTUY, HHHOBAIUH,
WHAYCTPUs FOCTENIPUUMCTBA, MOOWIbHOE IIPIJIOKEHHE AJIS OTesIeH.

PSYCHOLOGICAL ASPECTS OF INNOVATION

INTO THE HOSPITALITY INDUSTRY

M. A. Dudnik’, B.B. Kapizov?, A.E. Beisova?
'Altai State University, Barnaul, Russia
Toraigyrov University, Pavlodar, Kazakhstan

Abstract. Currently, the tourism and hospitality industry requires greater concentration on the innovative
component. The psychological aspects of the influence of innovative technologies in the hotel industry
on guests are a little-studied factor. A mobile application for hotels is proposed and an analysis of its
psychological perception is made. An analysis of the research shows that it is easy to use for tourists. The
mobile application allows hotels to communicate more comfortably with their guests and provide their
services and offers through a direct channel — increasing guest engagement and expanding the reach of
offers and hotel services. The psychological aspect is related to the fact that this application will be more
comfortable for guests; with the departure of foreign applications from the Russian market, this proposal
is relevant.

Keywords: psychological aspect of innovation. information technology, innovation, hospitality industry,
mobile application for hotels.
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gedeHue. B HacTosIIEee BpeMs TOCTUHULIBI CTAPAIOTCA BHEAPATH PA3IMYHbIEe MHHOBAIINY, CBI3aHHEIE

¢ “HGOPMAIIMOHHBIMY TEXHOJIOTUAMH, JIJI1 ONTUMU3AIUU HE TOJBKO CBOEH BHYTpeHHEHN paboTHl,

HO Takke i yA0OCTBa UCIOJb30BAHUS MOCTAMU TYPUCTCKUX M TOCTUHUYHBIX yCIyT. [Icuxosnoru-
YeCKU 0COOEHHOCTY BHEAPEHWS ZI0/KHBI OTUPAThCs HAa MOTUBAIIUIO BRIOOpa rocTeii. BakHa BefyIasi pojib
MICUXOJIOTHYECKON KOMITETEHTHOCTH B ZIOCTVKEHUHU TPOdeCCHOHANBHON YCIIeNTHOCTH BHEIPeHN NHHOBA-
Il B KCCTeZyeMyto chepy.

Mamepuanst u memoOdst ucciedogarus. CTereHb U3yYEHHOCTH TEMBI UCCIIEZI0OBAaHUA MOXXHO BBIABUTD
o OOJIBIIIOMY BKJIAZy B PA3BUTHE TEOPUU U MPAKTUKYU MHOOPMAIIMOHHBIX TEXHOJIOTUM B UHZAYCTPUIO TYPU3-
Ma ¥ TOCTENPUMMCTBA, a TAK)Ke IICUX0JIOTMYECKUX aCIIEKTOB BIUSAHUSA UX Ha IIPUHSTHE JIIOAbMHU. Borpoc BHe-
ApeHus HHPOPMAIIMOHHBIX TEXHOJOTUN B TOCTUHUYIHOE TIPEANPUATHE ObUT pACCMOTPEH TAKUMHU CIIEIUaH-
ctamy, kak E. 0. Hukonbckoit, O.B. [Tackko, JI. T1. TaBpusos [1], E. I'puropsan [2]. TeopeTudeckast ocHOBa
HICIIOTb30BAaHME TEXHOJIOTUH B MHAYCTPUM TypU3Ma U TOCTETIPUUMCTBA OblIa packpbiTa B paborax JI.T. l'a-
rapuHoi, 3. AMOCOBOU U Aipyrux. [IcuxosorudecKkue acleKThl BHepeHU NHHOBalul usydeHs E. E. Byx-
TeeBoH, I'. V. [laBeizioBoit, O. U. Kpaserl, M. B. KpacHocTtanoBo#, B. /I. ViBaHoBoO# [3].

BbUTH KCIIOT30BaHbI JaHHBIE ACCOIIMAIIMN POCCUICKOTO TICUXOJOTUYECKOTO 06IIecTBa, ACCOIMAIUN
npodeccoHaNI0B UHAYCTPUHM FOCTEIPUHUMCTBA, Accouanuy TyporepaTopoB Poccuu. [1pu BEITTOTHEHUN
HCCIeJ0BAaHNN IPUMEHAINCh CPAaBHUTEIbHBIN, aHATUTUYECKUN METObI MCC/IeJOBAHUA.

Pesynwsmamol ucciedosanus u ux obcyncdeHue. AKTyaabHOCTb pabOTH 06yC/IOBIeHA HEOOXOAMMOCTHIO
CO3ZaHUSA U BHEIPEHUA MOOWIBHOTO IIPWIOXKEHUA B chepy rocrenpuumMctBa Poccuiickoit Peseparuu
JUIS CO37IaHUS HAlIMOHAJIBHOTO MPOAYKTa B chepe BHYTPEHHETO TYPU3Ma, B CBS3U C MOJUTUYECKOM CUTYa-
IIMeH, a TaKKe JJId aHaIu3a IICUXOJIOTUYeCKOr0 BOCIIPUATHSA I'OCTEN perrnoHa JaHHONW NHHOBALIUH.

MO’KHO BBIZIETTUTE CJIeyIOIIYe TEHAEHINH B cdpepe rocTenpruruMCTBa:

*  pocT pa3HOOOpa3ws CPeZCTB pa3MelleHts, YBeTnIeHe aHAJOTUIHBIX CPEeJCTB Pa3MeleHus, 1Mo-
SIBJIEHUE CIEIUATU3UPOBAHHBIX TOCTUHUYHBIX PEATNPUATHI: 3K0-0TeNb, OyTUK-0TENb U IPYTHE;

*  THMOKOCTb, yMEHUE TIPE/JIOKUTD HOBYIO YCIIYTY;

*  IOMyJAPHOCTh OPOHUPOBAHUA YACTHBIX KBAPTHUP U allapTaMEHTOB: ITyTellleCTBEHHUKAM 9acTo
KoMOpTHee pacIosaratbcs B KBapTUPE, B KOTOPOU HAXOAATCA BCe yA0OCTBA, €CTh BO3MOXXHOCTb
PaCIOIOKUTHCS B OHOM ITOMEIEHUH OOBIION KOMIIAaHUH, @ TAKXKe Y TYPUCTOB B KBAPTUPE MEHbB-
Ille OTpaHUYEHUH, HEXKETN B HOMEPE OTeJIs;

*  «OMOJIOKEHHE» Iy TeIleCTBEHHUKOB;

*  pocT GU3HEC-TYTEIIECTBUN: YBEIUUYNBAETC A0S COTPYAHUIECTBA MEXAY PA3TUYHBIMU KOMIIa-
HUSIMH, YTO U IPUBOJAUT K JOCTATOYHOMY KOJIMYECTBY pabOUMX OE3/I0K;

o CoIyTallieHUA MEXJY aBUaKOMIIaHUAMU U OTEJIAMU Ha cauTax 6pOHI/IpOBaHI/IHZ peKamMa OTeJA
WM Zja’ke BO3MOXKHOCTB 3a0pPOHHUPOBATh €T0;

*  HeoOXOAMMOCTBIO CTATH MOOWIbHEIE IUTATEXKU 32 TOCTUHUYHBIE YCIIYTH;

*  U3MEeHeHUe IMOHATHUSA POCKOIIN: MMyTeIleCTBEHHUKY IIPEAIOYNTAIOT OCTAHABIMBATHCA B OTEJAX
B CTHJIE MMHUMAJIU3M WU JODT;

*  3KOJIOTUYHOCTb IIyTellleCTBU;

o KacToMU3alysda — POCT 3HaAYECHUA NHAWBUAYAJIbHBIX YCIIYT;

*  POCT KOJIMYECTBA OCHAIIEHUA «YMHBIX» HOMEPOB: YCOBEPIIEHCTBYIOTCA TEXHUYECKVE HOBIIECTBA
ZU1A KOMGOPTHOT'O IIPOKUBAHUSA FOCTEH;

*  1udpoBU3ANN TOCTUHUYHBIX YCIYT, JaHHAA TEHAEHIINA CBA3aHa C MUHUMAaJIbHBIM KOHTAKTOM Me-
XKy pAOOTHUKOM OTEJISl U TOCTEM;

*  YIy4IIAIOTCA CTAHZAPTHI 10 060paboTKe IIOMEIIEeHNH, a TAaKXKe 110 YOOPKe CaMUX HOMEPOB;

*  IpejocTaBjleHVe IPOAYKLIMU OTesA B OZHOPAa30BOM yIakoBke [6].

VHAyCcTpuA Typu3Ma CcTajla OAHOM U3 OTpacyiell 5KOHOMUKH, B KOTOPOM MHGOPMAIIMOHHbBIE TEXHOJIO-

TYU IPAKTUYECKU CPa3y CTAIN BHEAPATHCA ¥ IPUHOCUTH XOPOIIYIO TPUOBLIE.

[IpoaHanu3upyeM IIaBHbIE TEHAEHINY GOPMUPOBAHUA PA3BUTH UHAYCTPUH FOCTEPUUMCTBA, KOTO-

pBie OyAyT IPOUCXOAUTH Garofiapst BHEAPEHUIO MHPOPMAIIMOHHbIX TEXHOIOTHIH:

e TeHAEHIM K UCIOIH30BAHUIO MHCTPYMEHTOB JJI CAMOOOCTYKUBAHUS, ICUXOJIOTUYECKH MHOI'IM
oueHb KOM(OPTHO 3acenATbcs 6e3 00IIeHUs ¢ TEPCOHANOM. B HACTOSIINI TIepUO/, TOCTUHHUYHBIH
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6GU3HEC CTPEMUTENBHO TIPUMEHSIET, a TaKXKe BHeIPSIET Pa3Hble TEXHOJOTUN U3 MHHOBAIIMOHHOMN
cdephl, Takue KaK TEPMUHAJBI CAMOOOCTyKUBaHusA B oTesie u 3-D win QR KOl /i CaMOCTOsA-
TeJIbHOU PEerrucTpaliiy Bbe3za U Bbie3za rocts B otesie [7]. [IpenmyliecTBa: n3baBieHNe OT Ouepe-
Ziell Ha CTOlKe PerucTpaluy, MoCcTossHHasA paboTa Ha BBICOKOW CKOPOCTH, BO3MOXXHOCTb paboTaTh
6e3 TepephIBOB U BHIXOJHBIX JHEH, SKOHOMUS Ha 3apabOTHOM IU1aTe COTPyAHUKAM, CEPBHUCHOE 00-
CIy’KUBaHUE MOXKHO OCYIIECTBUTH CBOUMU CUIaMU (MPU HEOOXOAUMOCTH), aHHYIUPOBAHUE OIIIH-
60K, BO3MOYKHO TPeI0CTaBIeHe OTYETHOCTH.

*  JlOCTYTTHOCTD /il MOTPEBGUTENA U TICUXOIOTHUECKU KoMpopT. HpOopMaIMOHHbIE TEXHOIOTHI
CTaJIU UCIIOJIb30BATHCA U B cMapTdOHAaxX, MOOWIbHEIE Pa3pabOTINKY IIPeAJIaratoT FrOCTHHIUYHBIM
MpeANPUATUAM IPUIOKEHUS, C IOMOIIBIO KOTOPBIX PaOOTHHUKHU MOTYT 00J1erduTh cebe pabory,
a roCTH — CaMOCTOSITENIbHO 3a6pOHUPOBATh HOMED, 3aPETUCTPUPOBATHCSA B OTENIE, 3aKa3aTh YCIIy-
ry, 0pOPMUTH BbIE3]], OTUIATUTh MIPOXXKUBAHUE, 3aHTH B HOMeD 6€e3 UCTI0Ib30BaHUs SJIEKTPOHHOTO
KJTIOYa.

*  Tengenrus pobotusanuu. OJHUM U3 CaMBIX TOMYIAPHBIX TPEHJOB B chepe roCTENPUUMCTBA SB-
JIAETCA IPUMEHEHNE B pa60Te KOJUIEKTHUBHBIX CPEACTB HOBBIX TEXHOJIOTUU U pO6OTOTeXHI/IKI/I. Bhe-
ZipeHre poOOTOB MTO3BOJIUT YCKOPUTD MPOLIECC OOCTYKUBAHUSA FOCTEH, YBEIUIUTD JOXOBI IIyTEM
COKpallleH!sI pacXo/ioB, K TOMY ke 60TaM He cTpaliiHa 6e3paboTuiia, TOIbKO HEOOXOAMMO MOCTO-
SHHOE TEXHUYECKOoe 0OCTyKBaHNe.

Heo6x0oauMO BBIZIENUTD €llle TEHAEHITUI0 B UH/YCTPUU TOCTETPUUMCTBA — 3TO BHEJpEHUE B paboTy
yaT-60TOB. Kax /b1t rocTh Gsaroaps COBpeMeHHBIM JieBaiicaM MOXKeT TMCUXOJIOTMYecKr KOMGOPTHO CBS-
3aTbCA C pa6OTHI/IKOM OT€JIA U IIOJYYUTb BCE HeO6XO,Z[I/IMbIe OTBETHI Ha BCE€ CBOU BOIIPOCHI, a TaK¥Xe OCTa-
BUTb NOXKETAHKS O CBOEM IIPEACTOSAIIEM 3ae3/e.

[TpoaHanu3upoBaB UHGOPMAIHIO 06 HHHOBAIIMOHHBIX TEXHOJIOTHUAX B TOCTUHUYHON chepe B HACTOS-
Iee BpeMsi, MOXXHO CZieJlaTh BBIBO/ O BaXKHOCTU U HEOOXOAUMOCTH UX TIPUMEHEHHsI, POJIb KOTOPHIX OyzeT
TOJIBKO MOBHIMIATHCA. [laHHbIE TEXHOIOTHH MIOMOTYT TOCTUHUYHBIM TPEATIPUATUIM YCKOPUTD MIPOIece 06-
CTY’KUBAaHUSA TOCTEH, a TaKKe OHU MHOTOQYHKI[MOHATIBHBI U MIPeIaraoT MOCTOSIbIIaM 00JerYUTh TMPOo-
LieZypy MOJIYy4E€HUA OCHOBHBIX U JAOIIOTHUTENbHBIX YCIYT OTEJIA.

CermMeHT OTpebUTENEN TOCTUHUYHOTO U TYPUCTCKOTO MPOAYKTA B OCHOBHOM JIFOZIM MOJIOZOTO U 3PeJIo-
r'0 BO3pacTa, KOTOPbIEe TIPU BO3MOXKHOCTH BEIOUPAIOT C TOYKU 3PEHUS ICUXOJIOTUU OBICTPOTY U yZIOOGHOCTD
B obcmykuBanuu [4]. Eciu roctuHuIa 06;1a1aeT MHHOBAITMOHHBIMU TEXHOMTOTHUAMU, OHA OBICTPEE CMOXKET
TPUBJIEYDb K ce6e BHUMaHUe HOBBIX TOCTeH U yIepyKaTh y3Ke NMEOTTIXCA.

JI7ist ICUXOJIOTUYeCKON KOMOPTHOCTH MHOTHE UCITOMB3YIOT MOOUIbHbBIE YCTPONUCTBA: KOJTUIECTBO
[I0JIb30BaTelell MOOGUIBHBIMYU YCTPORCTBAMHU COCTABIIAET OOJIbIIE ABYX TPEThUX HACETEHUA IIAHETH
U C KaXKABIM I'0ZIOM MX KOJIMYeCTBO pacTeT [5].

Ha oTevyecTBEHHOM PBIHKE TOCTHHHUYHBIE IPEATIPUATHS IPEAIATAlOT AJIs1 CBOUX KIMEHTOB MOOUIbHBIE
TIPWIOKEHUS:

1. Mo6unbHoe npunoskerue Otenb CamoT. BUusuTHas KapToyKa — TaM pa3MelaeTcs mepcoHanbHas 60-
HYCHast KapTa rocTs, KOTOPO¥ OH MOKET B CBOU CJIEAYIOIINE TOe3IKY HaKaruBaTh GOHYCHI, paciiayuBaTh-
€l MU 32 yCTYTH WIN OJTy4YaTh IIOJApKy oT oTesist. Ho mpu 6poHMpOBaHUY HOMEPA IPUWIOXKEHUE OTIPABJIS-
€T II0JIb30BaTeJId Ha CalT OTeJIA, YTO ABJIAECTCA 6OJIbH.II/IM MUHYCOM JJIA JaHHOT'O MO6I/I.TIBHOI‘O IIpWIOXKEHUA.

2. Marins Park Hotel. MoGuibHOE IPUJIOKEHHE TO3BOJISIET [TOJb30BaTENAM OPOHUPOBATh HOMEP B JTIO-
60oM oTesnie Marins Park, y3HaBaTh 0 ClellManbHBIX TPEATIOKEHUAX, TPOCMATPUBATh TOCTUHUYIHBIE HOMEDPA,
03HAKOMUTHCSA ¢ UHPPACTPYKTYpO# 0TeJIs, 3aKa3aTh YCIYyTH OTeA. ECTh BO3MOXKHOCTh CBA3AThCS C TTEPCO-
HaJIOM TOCTUHUIIB B MOGMIBHOM TIPUIOKEHUH.

3. Cosmos collection Izumrudny Les Hotel. B MOOMIPHOM IIPHIOXKEHUH MOXKHO CBS3aThCS B YaTe C aJ-
MUHUCTPATOPOM OTEJIA. Ka)I(,ZLbIﬁ II0JIb30BATE/Ib MOXKET ITOTYIYUTDb I/IH(l)OpMaI_[I/IIO O MEPOIIPpUATUAX, I'OCTb
TaK)ke MOXXET BBIOPATh M3 MEHIO OTHOTO U3 PECTOPAHOB, HAXOAIINXCSA HAa TEPPUTOPUM OTEJs, 3aBTPAK
WM pyrue 6III0/ja 1 HAUTKY U 3aKa3aTh K cebe B HoMep. [zumrudny Les Hotel nmpegiaraet cBouM roctsm
HMHTEPeCHYIO GpYHKITNIO — OYAMIHHUK, B KaYeCTBe KOMIUTUMEHTA COTPYAHUK TIPUHECET YallleuKy CBexe3a-
BapeHHOTO Kode 1 apoMaTHbIH Yalt B HOMep K OTpe/ieJIeHHOMY BpEMEHH, KOTOPOE MOYKHO BHIOPATh U TIO/-
TBEPAUTD B MO6I/IJIbHOM IIPWIOXKEHNHU.
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PaccMOTpeB MPUIOKEHUSA JJIsT MOOWIIBHBIX TelepOHOB MOCTUHUYHBIX MPEANPUATHI U TOCTUHUYHBIX
Iernell KaKk MeXAyHapOAHOIO YPOBHS, TaK U MPEACTABIEHHBIX TOJbKO B Poccru, MOXKHO CZieaTh CIeayo-
1Y€ BBIBOJBIL:
*  NPWIOKEHUSMH AJIs1 CMapTPOHOB B TOCTUHUYHOW WHZAYCTPUH B OCHOBHOM TIOJIb3YIOTCS KPYITHBIE
TOCTUHUYHBIE IETTH;

*  3a pybeXoM HCIOIh30BaHNE MOOWIBHBIX IPIIOXKEHNH B paboTe OTeJIA C TOCTEM Pa3BUTO HAMHO-
T'0 JIy4llle, YTO B FOCTUHUIIAX Poccuy;

*  (QYHKIMOHAJ BCEX BhINIENPE/ICTABIEHHBIX IIPUIOKEHUI HECOBEPIIIEHEH, TTOJTh30BATETH XOTEH ObI
BHU/IETH B HeM 6osibliie QYHKITMOHAIA U OOJIbIIle B3aUMOAEUCTBUS C TEPCOHAIOM OTEJIS;

*  HEeT HU B MEeXZyHapOAHOU NPAaKTUKE, HU B POCCUHCKOM eJUHOT'O MOOWIBHOTO IPHJIOXKEHUS JJIS TO-
CTHHUII, OXBATHIBAIOIINX O/IHY CTPAHY WU IPYIILY CTPaH.

Ha cerogHAIIHMI eHb TPAKTUYECKU Y KAXK/I0TO TOCTUHUYHOTO IPEATIPUATHSA €CTh CBOM COOCTBEHHBIM
Beb-CaifT, ero ajanTaius 1o MoOWIbHbIE IIATHOPMBL. [ TOCTeH OyAeT IICUXOMIOTUYECKH YA0OHO UCITOIb-
30BaTh MOOWIBHOE TIPUIOKEHHE.

Hawmwu mpeiaraercs pa3paboTka GpyHKIMIOHAIa MOOWIBHOTO IPIJIOKEHU A1 60siee y06HOro B IICU-
XOJIOTUYECKOM OTHOILIEHUU OOIIEHHUS C TOCTSMU OTEJIs.

[IpoaHanM3upoBaB BHILIIENPECTABIEHHYI0 HHGOPMALNIO (TEHAEHITNN Pa3BUTUA UHAYCTPUU roCTe-
MPUHMCTBA, [ICUXOJIOTMYECKHE aCIeKThl UCIIOIb30BaHUA NHGOPMAIMOHHBIX TEXHOJIOTUN B TOCTUHUIIAX,
MOOWIbHBIE TIPWIOXKEHUS PA3IUYHBIX TOCTUHUYHBIX I[eTlel ¥ OTAETbHBIX MPEAIIPUITHH) MOXKHO CZeIaTh
CJIEZTyOIITUH BBIBOJ: /TSI TOCTUHUYHOM MHAYCTPUY HEOOXOAUM €IUHBINM MHCTPYMEHT /IS HAJTaXKUBaHUA KOM-
MYHUKAIHU MeXy paOOTHUKOB OTeJIsI U TOCTEM.

Celiyac Bo3pociia HEOOXOAMMOCTb HOBOM ITCHXOJIOTHYECKOY KOMMYHUKALUY OTess v rocTd [8]. Ha atot
aCIeKT HaJIOXKWJIa CBOM Cjle/] ¥ TaH/eMUsA, KOT/ja JIFOAY HaXOYIINCh MecAaraMu oMma. C O[HOU CTOPOHEL, 3TO
3aTOPMO3WIO Pa3BUTHE UHAYCTPUH TypHU3Ma U TOCTEIIPUNMCTBA, a C IPYToi CTOPOHHI, 1aI0 BO3SMOXKHOCTh
He TOJIbKO HAayYUTHCS T0Ib30BAThCA MOOWIBHBIMU MHPOPMALIMOHHBIMU TEXHOJOTUAMU, HO U IICUXOJIOTHU-
YeCcKH alallTHPOBAThCA K HOBBIM YCJIOBHAM JXU3HU. OIacasach 3a CBOE 3Z0POBbE U JIJIS TOI'O, YTOOBI CIKO-
HOMUTbD BpPeMsI, TOCTU Pa3JINIHBIX TOCTUHUYHBIX IPEJIPUATUHA CTaJN MEHBIIEe B3aNMOAEHCTBOBATD JIMY-
HO C TIepPCOHAJTIOM TOCTUHUYHBIX CIIY’KO, a 60JIbllle CBA3BIBATHCA C HUMU Yepe3 Beb-caiiT, TeepOH U UHbIE
CIIoco6bl. B CBA3M ¢ 3TUM HeOOXOAMMO MPEACTaBUTh Ha PIHOK Poccuiickoii Pepepaliuu enHOE MOOUIIb-
HOe NIPWIOXKEeHUE /I TOCTUHUII.

Ceemerm nompebumeiell MOOUNBLHO20 NPUNOKNCEHUA 01 20cmuHUL. MOOUIbHOE TTPUIOXKEHHE OpHEH-
THPOBAHO HA MOJIOJBIX ¥ B3POCJIBIX JITOZlel ITpUMepHO z10 60 JeT. VY stozeli 6ojiee cTapIiiero Bo3pacTta MoryT
BO3HUKHYTh IIPOOJIEMBI C TIOHUMaHHeM JaHHOU TexHosoruu. Takke MpuioxeHue A cMapTdoHa Oyzer
MOJIE3HO /11 THOCTPAHIIEB, KOTOPHIE HE PA3TOBAPUBAIOT HA PYCCKOM SI3bIKE WJIM IJIOXO MIOHUMAIOT €T0, TaK
KaK TeKCT OyZeT mepeBeieH Ha HECKOJIBKO S3BIKOB MUpa. TakyKe OHO IOHPABUTCS TOCTAM, KOTOPBIE ICHUXO-
JIOTUYECKU HCIBITHIBAIOT CTPaX Iepes oOIIeHueM C JIFOAbMY, TaK HA3bIBAIOT colopoboB. VM He mpugeT-
cs1 06IIAThCA ¢ KEM-TO, HY)KHO OyZIEeT 3aIyCTUTD MPUWIOXKEHHE, BRIOPATh HEOOXOAUMBIN GYHKIMOHAJ, B KO-
TOPOM OHHU HYKAFOTCA.

[IpyYMHEL, IO KOTOPBIM IPUJIOXKEHUE JJI TOCTUHULL OYZeT BBITOZHBIM /IJIs OTEHEPOB:

°  TIOBBILIEHHE TIOCENAEMOCTH;

*  CpeHUH YeK YBeINIMBAETCH;

*  Harpyska Ha [lepCOHaJ yMeHbIIAeTCH;

*  COKpallleHUe PacxoJ0B Ha IIeYaTh, B IPUIOKEHUH MOXKHO OyZIeT OIyOJIMKOBATh BCIO HEOOXOAUMYTO

MH(OPMAIIHIO U JIETKO 100aBIATD, YAAIAT HOBOCTH;

*  JIONIOJHUTENbHOE pacIIMpeHre BO3MOXKHOCTEH 3a cYeT MapTHEPOB: MOXKHO pa3MeliaTh 00bsBIIe-
HUs, CBSI3aHHBIE C 9KCKYPCUOHHBIMY areHTCTBaMU, THJaMU, TPAHCIIOPTHBIMU KOMIAHUSAMU U Y-
TMMHU MTapTHEPaMU, TEM CAMbIM YBETUYUTh TPUOBLIB;

*  OeCKOHTaKTHOE 0OCTyKMBaHUeE: TOCTU OOJIbIIIE HE XOTAT ITOJIb30BAThCS OYMa)KHBIM MEHIO, JINCTOB-
KaMU, CTallMOHAPHBIMU TelepOHaAMU OTeJel U T. /. DTO MPUIOKEHUE JJIA OTeIEeH MO3BOAET TO-
CTSIM 3aIpalIuBaTh BCe TOCTUHUYHEIE YCIYTH HAa CBOUX MOOMIBHBIX TesleoHaX;

*  obOparHas CBfI3b B PEXXUMe PeaTbHOr0 BpeMeHH: TI0Ty4deHre OT3bIBOB — OJMH M3 JIyUIIUX CII0CO-

60B YJIy4YIINUTh KAUeCTBO YCIYT B OTENE, a TAKXKe CII0CO0 OOILIeHNs roCTel MeX/y COOOM.
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Bkuiazika ¢ 0T3bIBaMH II03BOJISIET TOCTAM Y3HATh OT IPYTUX I0JIb30BaTeIel BliedaTieHue 06 oTelle, ero
yciIyrax, nepconase. [IocMOTpeTh OHU MOTYT CPEZHIOIO OIIEHKY 3a paboTy IepcoHasia, paclooKeHue, yA00-
cTBa, kKoMdopT, becruiaTHbii Wi-Fi, 4MCTOTY, COOTHOIIIEHNE IIEHBI ¥ KaYecTBa. ABTOPHU30BaHHBIH MTOJb30Ba-
TeJIb CMOXKET OCTaBUTh OT3BIB M IOCTABUTH OLIEHKY 3a pa3MelleHue B OTesle U 3a paboTy IepcoHana, a Tak-
)Ke pa3MecTuTh GoTorpaduio, CBA3aHHYIO C AeSITETbHOCTHIO OTENIA.

OnHO¥ 13 MHHOBAIIMOHHBIX QYHKINH IPIIOXKEHNUA ABIAETC «MOOWIBHBIN» KJIF0Y. [OCTH MOTYT HCITOJb-
30BaTh CBOE MOOWIBHOE YCTPOMCTBO B Ka4eCTBe KII04a OT HOMePa WK 0011eCTBEHHOM 30HbI. PYHKINA Je-
JlaeT UX npebObIBaHUE B TOCTUHUYHOM IPEANPUATUN IICHXOJIOTUYECKH KOMGOPTHBIM U ZIaeT UM BO3MOXK-
HOCTb COIIMaJIbHO AMCTAaHIMPOBAThCs. Tak oHU OyZyT 4yBCTBOBATh cebs B Oe3omacHOCTU. [IpenmyInecTBo
MOOMIBHOTO KJIIOYA 3aKJII0YAEeTCs B TOM, YTO OH JJA€T BO3MOXKHOCTh OCBOOOJUTH IIEPCOHAT CTOMKHU peru-
CTpaIVX U CBeZieT Ha HeT 000POT MarHUTHBIX KapT WIX KJII0YeH 110 MeXy FOCTAMMY OTeIA.

CTOUT OTMETUTD, YTO €CJI TOCTUHUYHOE IIPEANIPUATHE [IPeAOCTABIAET A TOCTell HOMepHOU QOHL,
COCTOSAIINH U3 «yMHBIX» HOMEPOB, TO 3TOT GYHKIIMOHA MOXKHO ITOJKIIOYUTh K MOOMIBHOMY IPUIOKEHHIO.
ABTOMAaTH3aIMsA TOCTUHIYHOTO HOMepa MOXKeT BKJIIOUATh B ce0s TaKXKe YIIpaBlIeHue OCBeleHHeM, LITOpa-
MU, BHepFOHOTp66JIeHI/IeM, KJIMMAaT-KOHTPOJIEM, MHTEPAKTUBHBIM I'OCTUHUYHBIM TE€JIEBUJACHUEM. ,ﬂaHHbIe
bYHKIIMY B MOOMIBHOM MIPIIOXKEHUH JeIaloT IpebrIBaHNe B oTelie 601ee KOM(POPTHBIM.

[Ipro;XeHre OTesIA C/e/IaHO JIETKUM B UCIIOIb30BAHUH IS TOCTEH, /I TOT'O YTOOBI OHU MOIVIH 3aIIPO-
CUTB IIOHPABUBIIYIOCSA YCIIYTY B TI060€ BpeMs JHA ¥ HOYu. [0CTH MOTYT 3allpOCUTh 0OCTYKUBaHNIE€ HOMEPOB,
yb6OpKy HOMepa, CIia ¥ BEJTHEC-YCIYTH, UCIIOIb3Ys TOIbKO CBOM CMapTHOHBI. DTO IIPHIOKEHNE /I 00CITyKU-
BaHUSA TOCTEH TaKKe IOMOTaeT OTeIbepaM OTCIEKUBATh BCe 3aIIPOCHI OT/EA U BHIITOJHUTD UX B T€YeHUE
oIIpezieIeHHOTO IPOMEKYTKa BpeMeHH. OTer MOryT HabII0AaTh 32 XapaKTePOM 3aIlIPOCOB U X YaCTOTOH,
II0 CPeJICTBY IOy4YeHHON MHGOPMAIU COCTABIATh OTYETHI O IOMYIAPHOCTH WIN HEIIOIYAAPHOCTU YCIIYT.
Taxum o6pasoM, ZaHHAA GYHKIUA IO3BOIUT PAOOTHUKAM OTeJIA CJIEJUTD 3a TeM, KaK 9acTo 3alpalInBaoT-
CsI T€ WIV UHBIE YCITYTH A1 KOPPEKTUPOBKY CIIMCKOB OCHOBHBIX U ZIOTIOJTHUTEIBHBIX YCIIYT U B Ja/IbHEHIIIEM
IPOZYMBIBATh IIOJUTHUKY OTEJIA [10 BHEAPEHHIO WU YCOBEPLIEHCTBOBAHUIO YCIIYT.

OnoseujeHue nepcoHANa 0 HOBOM 3anpoce Ha obcryxcusarue. [IpunoskeHue orens paboTaeT B CBA3Ke
¢ BebO-calTOM /71 [TeEPCOHAIIA, K KOTOPOMY II€PCOHAJI YJIM COOTBETCTBYIOIIYE OPTaHbl 6yAyT NUMeThb JOCTYIL.
Besikuii pas, Korga Kakou-mubo rocTh 3ampalluBaeT KaKyo-Iubo yeiIyTy, yBeAoMIeH e OyeT MOCTynaTh
B CIy>k0y IpreMa U pa3MelleHNs. YBeZIoMIeHNe J0/DKHO IIpeyIpeJuTh IePCOHAI O HOBBIX 3aIpocax Ha 00-
CIIy’)KUBaHUE U yCTPAHUT BO3MOXXHOCTB IIPOITYCKa 3aIIPOCOB.

BesonacHocms. MoOWIBHOE IPUIOKEHUE UCIONb3yeT SSL-mmdpoBaHue i 3alIUTHL JaHHBIX FOCTeN
OT TPEThUX JIULI.

Mob6uibHbIe IPUIOKEHUA IS OTesel pa3pabaTriBaroTcs B IT-KOMIAHUY [0 CIeAYIOUEMY aITOPUTMY:
obCcy)xIeHre WU U CO3[aHue KOHIIEIIINHY; aHaIUTHKA; IPOTOTHIT; IU3alH U IPOTPaMMUPOBaHUE; TECTH-
poBaHue U penus. /lajiee OHU BBITPY)KAIOTCA Ha IIaT$OpMBI, U IT-criennaaicTsl 3aHUMaloTCsA 00ydeHreM
COTPYZHUKOB 1 PYKOBOZCTBO TOCTUHUYHBIX IPEANPUATHH. B fanbHelmeM IT-KoMIIaHNA BBITyCKaeT 0OHOB-
JieHVe MOOWJIbHOTO IPWIOXKEHU, @ TAKXKe 3aHUMaeTCs ero TEXHUYECKOH MOAEePIKKOM.

[TcHXOMIOTMYECKUI acTIEKT CBA3aH C TEM, YTO JaHHOEe NpUIoKeHHe OyzeT 601ee KOMGOPTHBIM /IS TO-
CTel, C YXOIOM C POCCUHCKOT'0 PBIHKA MHOCTPAHHBIX IIPWIOKEHUH MPe/JIOKEHNEe ABIAETCS aKTyaTbHbIM.

Bb1800b!. TICMXO0IOTHUSA ¥ MHAUBUAYAIbHOE MHHOBAIMOHHOE MPE/JIOKEHNE BBIXOAUT Ha TEPBBIA TUTaH
B cdepe obcmyxuBaHuA. HeoOX0ANMOCTBIO BHEIPEHUA BhICTyHaeT nudpoBusanusa Bcex cdep xuzHezes-
TeMbHOCTU ob1jecTBa. CyIIecTBYeT Iiesioe IIOKOJIeHHe JII0OUTeNel TEXHOIOTUH U IIPOCTO TEXHUYECKH IO/
KOBaHHBIX F'OCTel, KOTOPBIE XOTAT UCIBITATh TOCTUHUYHbIE MHHOBALUY U MOJTYyYUTh MTHOBEHHBIN JOCTYTI
K HEKOTOPBIM OMIIMAM WX yeiayraM. [IputoxeHue s OTelei — JIydIInil ¥ GbICTPHIH C11ocob y0BIETBO-
PUTH 3TU ITOTpeOGHOCTH. MOOWIBHOE IPUIOKEHHE ITI03BOJIUT aBTOMATU3UPOBATh paboTy, Tak KaK € IIOMO-
IBIO HEero OyZieT yBeJIMYeHNe 3aKa30B Ha 0OCIy)KUBaHHE HOMEDOB.

TocTH, IUTAHUPYIOLIYE 3aCETUTHCA B OTEIb, MOTYT C IIOMOIIBI0 MOOMIBHOTO NIPIJIO)KEHNUS 3aKa3bIBaTh
1y 6pPOHUPOBATh YCIYTH OTeJIsA, UCIIOIb3Ys MOOWIbHEIE yeTpoiicTBa. K GyHKIMOHATY JaHHOTO IPIJIOXKe-
HUA /1A TOCTe OTHOCUTCA: OCTYH KO Beell mHpopMaruu o6 oTesle U ZOCTONIPUMeYaTeIbHOCTAX T'OPoJa,
BO3MOXKHOCTB BBIOPATh SI3BIK U /le/IaTh 3aKa3bl Ha BHIOPAHHOM SI3bIKE, UMETh CBS3b C PAOOTHUKAMU OCTHU-
HUILIBI YE€PE3 YaT, OCTABJIATDb OT3bIBbl U KOMMEHTAPUU U MHOI'O€ pyTroe€.

IIcuxonoruyeckumMm KpUTepueM ABUTCA TO, YTO MO6I/IJIbHOC IIPpUIOXKEHNE 6yaeT MMeTh OTJIMYHBINA WH-
CTPYMeHTapHi /11 MOTUBAIMY FOCTS HA Pa3INYHbIe JAOTIOTHUTENIbHBIE TIOKYIIKY. YBeZOMIECHHA IPONHPOP-
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MUPYIOT [TOCTOSLIBIIEB O TOPAINX IIPEJIOKEHUAX K HAIIOMHSAT O BAXKHBIX COOBITHAX oTesA. OTeNn 1 TEXHOIO-
ruu, 06beIMHEHHEIE BMECTE, I03BOJIAT PYKOBOJCTBY OTCJIEXKMBATh TUKOBBIH CITPOC Ha KOHKPETHBIE YCITYTH,
3¢ PeKTUBHO UMU YIIPABIATH, KOOPAMHUPOBATH pabOTy IepcoHaa.

[Tocse maHAeMUM TOCTUHUYHASA WUHAYCTPUSA MpeTepIiesa MacTabHyo [udpoByo TpaHchOpMaIUio
¢ aBTOMaTHu3aIyel u NUPPOBBIMY PElIeHUAMH, PACIPOCTPAHAIOIIUMUCA HAa TOCTUHIUYHBIE OO'BEKTHI BCEX
dopm u pazmepos. IlyTelnrecTBEeHHUKY TPEOYIOT O0JIBIIEr0 KOHTPOJIA Ha/, CBOMM IIpeObIBaHHEM U IIepCOHA-
JIM3UPOBAHHBIM OITBITOM, YeM KOTZIa-THOO0 Ipexe.

[Tcuxoyornyecky yepe3 MOOGMIBHOE IPUIOKEHUE €CTh BO3MOXKHOCTE 60jiee KOMGOPTHOTO OOIIEHUS
MEPCOHAJY Y PYKOBOJCTBY OTeJIell CO CBOMMU I'OCTSMH U IIPEJOCTABIATh CBOU YCJIYTH U IPEJIOKEHU de-
pes Apyroii, 6osee MpAMON KaHaJl, yBETUIUBAs BOBJIEYEHHOCTh F'OCTEN U PaCIIUpssa OXBAT MPeJIOKEHNU-
MU ¥ TOCTUHUYHBIMU yCayraMu. IIoMrMo ocTyma k nHopManuu ob oTese, TakoH KaK YCIyTH U yA00OCTBa,
TOCTHU MOTYT yZJaJIeHHO PETHCTPUPOBATHCS, pa3MelaTh 3alpPOCH Ha 00CIy)KUBaHNE, 3aKa3bIBaTh 0OCIYKHU-
BaHMEe HOMEPOB U B3aNMO/IeICTBOBATh CO BCEMU IPEAIOKEHUAMH OTEJIA B OZTHOM IIPHIOKEHUH.
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AHANN3 OEMOTPADONYHECKNX OAHHbIX B KOHTEKCTE
NCCNEQOBAHWA PASBUTUA BHYTPEHHETO TYPU3MA
B MABJTIOOAPCKOW OBJTIACTW PECMYBTNKN KA3SAXCTAH

A.B. MeTteneB', A.B. flyapHuk', A. A. BepBekunH?
'ANTamcKmMin rocynapCcTBeHHbIV YH1BepcuTeT, bapHayn, Poccms
HAOQ «TopanrblpoB yH1BepcuTeT», MMaBnogap, KasaxcraH

Annomayus. B Pecrrybivike KazaxcTad pasBuTHe Typu3Ma pacCMaTpPUBAETCA KAK OZHO U3 TePCIIeKTUB-
HBIX HallpaBJIeHUH pa3BUTUA SKOHOMUKHU ¢ 90-X I'T. XX B. PopMupoBaHUe 11eJI0CTHOH U IieleHallpaBlIeHHON
nonutuky Pecrrybiky KasaxcraH B chepe Typru3Ma HaUMHAET IPOUCXOAUTD ¢ Havana 2000-X IT., KOTza 3Ha-
YUTEIbHBIE MEPBI U PECYPChI ObUTH HallpaBJ/IEHbI HAa I'oCyZapCTBEHHYIO IMOAAEPKKY BbE€3JHOI'O U BHYTPEH-
Hero Typu3sma. C 2007 roZia OCHOBHBIM HHCTPYMEHTOM pa3BUTHs chepbl Typru3Ma B Pecry6mke Kazaxcran
CTAaHOBUTCA KJIACTePHBIN N0AX0Z, a B 2023 — MPOUCXOAUT Nepexos, K KOMIUIEKCHOMY IIOAXOAY Pa3BUTHUA
1 61aroycTpoicTBa TYPHUCTCKUX AeCTHHAIIH.

HecmoTpsa Ha Hanmuyue TypUCTCKO-peKpealliOHHbBIX pecypcoB, pa3BuTHe TypusMa B IlaBiogapckoit
obactu 0 2019 roza HaXOAWIOCH HA HAYaIbHOM cTaZuu pa3BuTHsa. OfHAKO BKIIOUYeHUe BasgHaymbCKOTOo
T'HIIII B «<KOHIeNIIHIO pa3BUTHA TYPUCTCKOM oTpaciu Pecrybnnku Kazaxcras g0 2023 roga», a 3aTeM B «[0-
CyZapCTBEHHYIO TPOTPaMMy pa3BUTUA TYPUCTCKOM oTpacau Ha 2019-2025 roipl» CTaI0 3HAYUTENbHBIM CTH-
MYJIOM /ISl Pa3BUTHA BHYTPEHHETO U Bbe3ZJHOTO TypU3Ma B 06/1aCTH.

[TomuMO ITpOYMX pa3sHOOOPA3HBIX HAIlpaBIeHUH ¥ KOMIIOHEHTOB IIPIMEHEHHsI KOMIUIEKCHOT'O II0ZX0-
Jla Ipy pa3paboTKe IPorpaMM, CTpaTeruii M KOHIEeNIUH pa3BUTHUSA TyPU3Ma B PErMOHAX, OLHUM U3 BOXKHBIX
€ro KOMIIOHEHTOB MOET OBITh yUeT eMOorpadUIecKUX peanii U TeHAEHITIH.

Ha ocHoBe aHamu3a feMorpadudecKkux ZJaHHbBIX (IT0OKa3aTeau MUTPpalliy, AMHAMUKA YUCIEHHOCTHA BO3-
PacCTHBIX 'PYTII, YPOBEHD POXKAAEeMOCTH, YUCIEHHOCTb TOPOACKOTO U CeIbCKOro HaceneHuA) IlaBmogapckoi
obyacTy PeKOMEHZYeTCs cZiejlaTh OCHOBHOM aKI[eHT Ha TYpPHUCTCKoe 0OCIy:KUBaHHEe MECTHOTO HaceleHuUs,
TO €CTh Ha Pa3BUTHeE PErMOHAIBHOI'O BHYTPEeHHero TypusMa. Hanbosee iepcreKTHBHBIM BBIIVIALUT Pa3BU-
THe TeX BU/IOB BHYTPeHHero Typu3Ma, KOTOphle CBA3aHbI C OTABIXOM U peKpealyieli Ha Ipupo/e, HallpuMep,
IUIKHBIN TYpU3M, KeMIIMHTOBBIM TYpU3M U aBTOKapaBaHUHT, 9KOJIOTUYECKUY 1 aKTUBHBIN (CIIOPTUBHBIN)
TypusM (BesJIoCUIIeHBIN U nemnii). Kpome TOro, peKoMeHyeTcsl pa3BUTHE MOJIOAEKHOTO U JIeTCKO-F0HO-
IIECKOT0 TypU3Ma, a NPU HAJIMYUU YaCTHBIX MHBECTUIUH U OI0[)KETHOH IOAAEPXKKU — JiedeGHO-03/0pO-
BUTEJIBHOT'O TypH3Ma.

Kniouesvle ci08a: BHyTpEHHUH Typy3M, AeMorpadudeckre JaHHbIE, CTATUCTHKA TypHU3Ma, KOMIUIEKC-
HBIM [TOAXOZ, TYPUCTCKUM KiIacTep, TypUCTCcKad JeCTUHAIINAA.

ANALYSIS OF DEMOGRAPHIC DATA IN THE CONTEXT
OF THE STUDY OF THE DEVELOPMENT OF DOMESTIC TOURISM
IN THE PAVLODAR REGION OF THE REPUBLIC OF KAZAKHSTAN

A.V. Metelev', A.V. Dudnik A.A. ', Vervekin?
'Altai State University, Barnaul, Russia
2Toraigyrov University, Pavlodar, Kazakhstan

Abstract. In the Republic of Kazakhstan, the development of tourism is considered as one of the
promising directions of economic development since the 90s of the XX century. The formation of a holistic
and purposeful policy of the Republic in the field of tourism has been taking place since the early 2000s,
when significant measures and resources were directed to state support for inbound and domestic tourism.
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Since 2007, the cluster approach has become the main tool for the development of tourism in the Republic of
Kazakhstan, and in 2023 there is a transition to an integrated approach to the development and improvement
of tourist destinations.

Despite the availability of tourist and recreational resources, the development of tourism in the Pavlodar
region was at the initial stage of development until 2019. However, the inclusion of the Bayanaul State
Chamber of Commerce and Industry in the «Concept for the development of the tourism industry of the
Republic of Kazakhstan until 2023», and then in the «State Program for the development of the tourism
industry for 2019-2025» became a significant incentive for the development of domestic and inbound
tourism in the region.

In addition to other diverse areas and components of the application of an integrated approach in the
development of programs, strategies and concepts for the development of tourism in the regions, one of its
important components may be taking into account demographic realities and trends.

Based on the analysis of demographic data (migration indicators, the dynamics of the number of age
groups, the birth rate, the number of urban and rural population) of the Pavlodar region, it is recommended
to focus on tourist services for the local population, that means on the development of regional domestic
tourism. The most promising is the development of those types of domestic tourism that are associated
with recreation and recreation in nature, for example, beach tourism, camping tourism and autocaravaning,
ecological and active (sports) tourism (cycling and hiking). In addition, it is recommended to develop youth
and children tourism, and in the presence of private investment and budget support — health tourism.

Keywords: domestic tourism, demographic data, tourism statistics, integrated approach, tourist cluster,
tourist destination.

gedeHle. B cOBpeMEHHOM MUPOBOM SKOHOMUKE TypU3M — 3TO OZIHA M3 BEAYIIUX OTpacyell, OKa3bl-
BaroIas OoJbIIOe BIUAHYE HE TOJIbKO Ha Pa3BUTHE SKOHOMUYECKOH cdephl B 1IeJIoM, HO U Ha Apy-
r'ye OTpaciu, a TakXKe Ha COIUANbHYIO U KY/IbTYPHYIO )KU3Hb PA3JIUYHbBIX CTPaH.

MynbTUIUIMKATUBHBIN 3)(EKT Pa3BUTHS TypU3Ma MPOSIBISETCA B IEPBYIO OYEPEb B Pa3BUTHUU MPE-
NIpUHUMAaTEeIbCTBa, POCTE 3aHATOCTU U JOXO/I0B B COITYTCTBYIOIINX OTPAC/IAX 9KOHOMUKHU, CTUMY/IMPOBaHUN
MO/IepHU3aLIUM U Pa3BUTHUA CMEKHBIX OTpacjieil 95KOHOMUKU (B IIEPBYIO OYepe/b, CTPOUTENbCTBA, CETbCKO-
'O XO3SHCTBA, JIETKOH MIPOMBIIIIEHHOCTH, TPAHCIIOPTA, CBSA3H, TOPTOBJIH, KYJIBTYPHOT'O U MEAUIIMHCKOTO 06-
CIIy>KUBAHUA U T. 1), a TaKXKe B IPHUBJI€YeHUN UHBECTUIUN.

B Pecniy6mike KazaxcTaH pa3BuUTHe Typu3Ma PacCMaTPUBAETCA KaK OHO M3 MEPCIEKTUBHBIX HAMPaB-
JIEHUU Pa3BUTHS SKOHOMUKHU ¢ 90-X rT. XX B. B 1992 roay 6bu1 mpuHAT 3aKoH «O Typusme», B 1993 rogy Ka-
3aXCTaH BCTYIIII BO BceMupHYyIo TyprcTCKyto opranuzanyio (BTO), 6pUIH 3aKII0U€HB! MeX/[YHAPOAHBIE CO-
IJIAIIEHUSI O COTPYAHUYECTBE B 00JIaCTH TypH3Ma.

OzpnHako GpopMUpOBaHUE IIEIOCTHOM U IieJieHaNpaBleHHON NoMUTHKY Pecrybivnku KazaxcraH B coe-
pe Typu3Ma MOXKHO OTHECTH TOJIBKO K Hadary 2000-X IT., Korzia ObUTH pa3paboTaHbl U YTBEPKAEHBI IIepBast
koHtemniusa (2001 r.), a 3aTeM u mporpamma (2002 I.) pa3BUTHsA TypH3Ma, I1eJIbI0 KOTOPBIX OBLIO CO3aHKe
KOHKYPEHTHOCITIOCOOHOTO TYPUCTCKOTO KOMIUIEKCA U TTPOJBIKEHUE KAa3aXCTAHCKOTO TYPUCTCKOT'O TIPOAYK-
Ta Ha MUPOBOM PHIHKE, B CBS3U C YeM OCHOBHBIE MEPHI M PECYPCHI B IIEPBYIO OUepe/ib ObLIN HalpPaBJIEHBI
Ha rocyZiapCTBEHHYIO MTOAePKKY Bbe3/JHOI'0 U BHYTPeHHero TypusMa.

[1pu pa3paboTKe MpPOrpaMM, CTPATErUil ¥ KOHIEMIIHMI Pa3BUTHsA TypU3Ma B CTPaHe U KOHKPETHBIX pe-
TrMOHAaxX yalle Bcero, o0CO6eHHO Ha HavYalbHBIX 3TalaX, YYUTHIBAETCA U OLIEHUBAETCA HaJUYMeE U IIpUBJIe-
KaTeJIbHOCTb IPUPOJHBIX U KyJIbTYPHO-UCTOPUYECKUX TYPUCTCKO-PEKPEaIiOHHbBIX PECYPCOB TePPUTOPUH,
TO eCTh IIPUMEHSIETCS PECYPCHO-TeoTpadUIECKUA TOAXO0, TUO0 aHATU3UPYETCS HAJTMYKE U YPOBEHD Pa3BU-
THSA TYPUCTCKON MHPPACTPYKTYPHI, @ TAK)Ke OLIeHUBAETCS NHBECTULIOHHAS IPUB/IEKATEeTbHOCTh PETUOHOB,
TO €CTb IPUMEHSIETCS SKOHOMUYeCKuH moaxoy [9, c. 8]. PassuTue TypusMma B Pecrry6ivike KazaxcTaH mepBoe
BpeMs IIJI0O UMEHHO B 3TOM HampasieHnu. OZHaKO AaHHbIe IOAX0AB! (Kak M HEKOTOpBIe IpyTrue, KaK, Halpu-
Mep, yIIpaBieHYeCKUH NI MapKeTUHTOBBIN [9, . 8]) onuparoTcsa TOIbKO Ha HEKOTOPBIE ACIIeKTh U3yUeHUs
MOTEHITUAIBHBIX TYPUCTCKUX JA€CTUHAIWN, U B PE3Y/IbTaTe MPUBOAAT K GOPMUPOBAHUIO OHOCTOPOHHEHN
CTpaTeruu pasBUTHSA Typu3Ma B perroHax. [1oaTomy 60see mepCEKTUBHBIM BBIVISAUT JTUOO TOCIE0BATEb-
HOe TIPUMeHEHE 3TUX TIOAX00B, MO0 Ie/IeHapaBJIeHHOE TIPUMeHEHE KOMITIEKCHOTO MTOX0/a, HaTlpHU-
Mep, 0OBeANHSIONIEr0 6ojiee YaCTHBIE U OHOCTOPOHHYE TIOAXO/bI MJIM OMHPAIOIIErocs Ha Hauboiee KOM-
TJIEKCHBIN — COIMabHBIN (COIMaIbHO-9KOHOMUYECKUH) 1ToAxoZA [9, ¢. 8], ucxoaa U3 KOTOPOro He TOTbKO



Teopusa n metogonorus Typmsma 19

OIIEHUBAETCSA TYPUCTCKO-PEKPEAMIOHHBIN MTOTEHI[UAI U YPOBEHDb PA3BUTHS TYPUCTCKON MHPPACTPYKTYPHI
TeppUTOPUI, HO U aHATU3UPYIOTCSA COLMATBbHO-3KOHOMUYECKUe pealni, BO3MOXKHOCTHU U Pe3y/IbTaThl Jles-
TEJIbHOCTH TIOTEHITUATBbHBIX TYPUCTCKUX AiecTHHAIMI. COBpeMeHHas rocylapcTBeHHas MoIUTHKa Peciy6im-
k¥ KazaxcTaH B chepe Typr3Ma Kak pas ¥ OMUPAETCs Ha KOMIUIEKCHBIH 1ToaxoA. [Ipu 3ToM B psizie obacTei
CTPaHBI CO3/,AI0TCA U PEaNU3yIOTCA PErHOHAIbHBIE IIPOrPAMMEBI ¥ KOHLENIIMY pasBUTHA TypusMa. OfHaKo,
B psZie CIy4aeB OHU IO-TIPEXKHEMY OMMPAIOTCA Ha PECypCHO-TeorpadUyecKril, yripaBIeHYeCKUi Wik Map-
KETHHTOBBIH MTOJXOZbI, HE BCET/Ia YIUTHIBAs 0COOEHHOCTH TOCYJapPCTBEHHOM MTOJMIUTHUKY B chepe TypusMa.

[ToMUMO MPOYUX Pa3HOOOPA3HBIX HAMPABJIEHUM U KOMIIOHEHTOB TPUMEHEHUsST KOMIUIEKCHOTO ITOJX0-
[la Ipu pa3paboTKe MPOTrpaMM, CTpaTeTrUii M KOHIEITUH Pa3BUTH TypU3Ma B PETMOHAX, OHUM U3 BaXKHBIX
€ro KOMITOHEHTOB MOXXET OBITh YUET AeMOrpapuIeCKUX pealnii U TeHAEHINH. AHAIU3 AeMorpapuIecKux
JaHHBIX MOXXET BHECTH CBOM KOPPEKTUBBI B HEKOTOPbIE aCIe€KThI IIPOrPAMMHBIX JOKYMEHTOB, CBA3aHHBIX
C pasBUTHEM TypU3Ma KaK B KOHKPETHOM PervoHe, TaK U B CTpaHe.

Mamepuanst u memoObt ucciedo8aHusl. TeOPeTHKO-MeTO0IOTMIECKON OCHOBOM UCC/IeZIOBAHUSA CTAH
OCHOBHBIE IIPUHIIUITBI CHCTEMHOTO MTOAX0/a, a TaKXKe KOHIeNIIUY MIpeicTaBUTesNel KJIacTepHOro IMoAxozia
K GOpMHUPOBAHUIO TypUCTCKUX AectruHatuit FO. O. BragsikuHoi [9], M. A. Mopo3osa u T. B. JIeBoBoii [12].

TeopeTHnuecKyio OCHOBY MCC/IeIOBaHUM COCTaBWIU TaKle HOpMaTUBHbBIE IIPaBOBbIE aKThI KaK IIporpaM-
MBI Y KOHIETIINY Pa3BUTHS TyPUCTCKOM oTpaciu Pecrybnvku KazaxcTaH Ha pa3MvHbIE TIEPUOJBI, 8 TaK-
’Ke HayuHble paboThl A. A. TutkoBa, C.JK. Mi6parumosoii, C. C. Jourosa [13], [I. ZI. EcumoBoii, A. M. Meti-
pam [11], K. A. Monzao6aeoii [10]

B mporiecce uccaesoBaHUA UCIONMb30BAINCh TaKWE METOZABI UCCIeOBaHNA KaK: CpaBHeHUe, aHa/Iu3,
CUHTE3, 0000IIeHNe, CPABHUTENIbHBIN aHAIN3, CTATUCTUYECKUI aHAU3.

Pesynvmamut uccnedosanus u ux ob¢cyscderue. IlepBble OTHOCUTETHHO 3HAYUMBIE IIIAaTY B HAallpaBJIeHUH
Pa3BUTHA BHYTPEHHETO TYPHU3Ma, €r0 PETYINPOBAHUA U MO/IePXKKY OBLTH MPEeAIPUHATHI IPABUTEIbCTBOM
Pecrry6iku Kazaxcras B koHIle 90-x — Havase 2000-X, KOTZja HAYWHAET Pean30BbIBATHCA FOCYAapCTBEH-
Has IIporpaMma Bo3poxKAeHUA UCTOpHUYecKUX 11eHTpoB [1leTKoBOro Iy TH 1 co3aHuA COOTBETCTBYIOLIEN 1H-
dpacTpyKTypsl TypusMa. Mexxay TeM opUITMaIbHOM aHaIN3 CTATUCTUKY TYPUCTCKOTO PBIHKA Peciy6immku
KazaxcraH Ha nepuoz ¢ 1996 no 2000 IT. ToKa3bIBaJI CHIDKEHHe O0IINX [ToKa3aTelel Typu3Ma IIpUMepHO
B TPH pasa. A [0JI BHYTPEHHEro Typu3Ma COCTaB/Aaa ToNbKo 37,9% [3].

[ToaTOoMy HavasIo esieHaNIpaBIeHHON 1 0QUIINAIBHOM TPaBUTETbCTBEHHON ITOAAEePKKY Pa3BUTHA BHY-
TPEHHEro U Bbe3JHOoTro TypusMa B Pecrrybmke Kazaxcran MoxHO oTHecTH K 2003 rozy, KOT/ia IIocie yTBep-
*KaeHus KoHIlenuy pa3BUTHUA Typu3Ma B Pecrybmuke Kazaxcran (2001 r.) [2], HauMHaeTcsa peanu3aius
rocyZapcTBeHHOU «[IporpaMMbl pa3BUTUS TypUCTCKOM oTpaciu Ha 2003-2005 rogs» [3], B KOTOpOH moJ-
YEePKUBAJIOCh HAIMYKE YHUKAJIBHOTO TIPUPOAHOTO U KYJIBTYPHOTO TIoTeHI[Mana Pecriybivuku KaszaxcraH.
A B yuCJIe TIaBHBIX 3324 ObUTH YKa3aHbl — TOCYZapCTBEHHOE PETYIMPOBAaHUE TYPUCTCKOM A€ATETbHOCTH,
pasBuTHe NHPPACTPYKTYPHI TypH3Ma, IPOABIKEHNE Ka3aXCTaHCKOTO TYPUCTCKOT'O MPOAYKTA U CO3/laHue
YCJIOBUH /71 IPUBJIeUYeHUA UHBECTUIINI B TYPUCTCKYIO OTpacb. To ecTh, HA HAYaJIbHOM 3Talle MPUMEeHICA
pecypcHO-reorpadHIecKuii 1 SKOHOMHYECKU TOAX0AbI K GOPMUPOBAHUIO TYPUCTCKUX IECTUHAIIVH Ha TEP-
PUTOPUY CTPaHEI U €€ PErMOHOB.

B ITocranosnenun [IpaBurenscrBa Pecrrybimku Kasaxcran (25 uronsa 2005 roga N2633 «O6 yTBep:kze-
HUY IUIAaHOB TI0 CO3/IaHMIO M PAa3BUTHIO MWIOTHBIX KJIACTEPOB B IPUOPUTETHBIX CEKTOPaX SKOHOMUKU» [4]
B YKCJIE TIPOYUX ObUT YTBEPKAEH IPOEKT MUJIOTHOTO KaacTepa « Typuam» (B ATMaThl M AIMATUHCKOM 00/1acTH).

C 2007 roza KJ1acTepHBIH OAX0/ CTAHOBUTCA OCHOBHBIM MHCTPYMEHTOM pa3BUTHA cheprl TypusMa B Pec-
my6suke Kazaxcras. B «[ocyzmapcTBEHHO MporpaMMe pa3BUTHA TypusMa B Pecry6Oiike Kazaxcran Ha 2007—
2011 rogsi» [1] 6bUTO 3asIBJIEHO O CO3ZIAHUY M Pa3BUTUM TYPUCTCKUX KJIACTEPOB B IATH 06/1acTAX (AJIMaTUHCKAsA,
AxmMosnuHcKas, BocrouHo-Ka3zaxcraHckas, Maurucrayckas, FOskHo-Kasaxcranckas). [laBnogapckast o61acTb
B ZIaHHOM ITporpamMme OGbUla yITIOMSHYTa TOJBKO C TOUKU 3peHUsI HEOOXOAMMOCTHU CO3/JaHuUs CETU TOCTUHHUII, TO-
CTEBBIX /IOMOB 1 KEMIIMHTOB B TOCY/IJapCTBEHHOM HallMOHaJIbHOM NpupogHoM napke (I'HIIIT) «baan-ays».

B «KoHIeniuu pasBUTUsA TYPUCTCKOI oTpacau Pecnybruku Kaszaxcran o 2020 roga» [5] xiactep-
Has CTpaTerus pa3BUTHA TypU3Ma IOIy4YWiIa JajbHellee pa3BUTHE. B JaHHOM JOKyMeHTe ObUIO 3asBIe-
HO O CO3/JaHUU TIATHU TYPUCTCKUX KaacTepoB (AcraHa, AsiMaThl, Bocrounbiii Kazaxcras, FOxxubIl Kazaxcran
v 3anazusii Kazaxcran). Ho IlaBiogapckas 061acTh OISATH He BOIIUIA B MX YUCJIO. B epeyeHb HAI[MOHAIb-
HBIX MIPOEKTOB TYPUCTCKUE MPOAYKTHI [1aBiogapckoii 061acT TaKkKe He ObLTH BKIOYEeHBI. B fanHol KoH-
ey 6bUT OTMEYEH TOJBKO rOCYZapCTBEHHBIN HAIlMOHANIBHBIN NpupoAHbii napk (IHIIII) «BasH-ayii»,
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KaK [pUMep IOTEHI[UATBHOTO PA3BUTHUSA KYPOPTHOM 30HBI PETHOHAIBHOTO 3HAYEHUSA, HO OH ObUI OTHECEH
JIUIIb KO BTOPOU I'PYTINE TPOEKTOB, peayn3aliys KOTOPHIX 0/DKHA ObUIa MOAAePKUBAThCS aKUMAaTaMU CO-
OTBETCTBYIOIUX ObJIacTel.

B 2017 rozxy 6vu1a yTBepkaeHa «KOHIENIVA pa3BUTHA TYPUCTCKON oTpaciu Pecry6muku KazaxcraHn
70 2023 roza» [6]. B Helt OBLIO MIPUHATO PElleHHE O CO3AaHUH IEeCTH KyJIbTYPHO-TYPUCTCKUX KJIACTEPOB.
Yacts [TaBnozapckoii obnacty 6bU1a OTHECEHA K OZTHOMY M3 KJIaCTepPOB BTOPOTO ITpropuTeTa «EAMHCTBO MpH-
POZBI U KOUeBOH Ky/NbTyphl». [Ipy 5TOM B IlepeuHe KJII0UeBbIX MeCT TYPHUCTCKOI'0 MHTepeca IaHHOTO KJja-
crepa ObUT YKa3aH BasHay/IbCKUM rocyZlapCTBEHHBIN HAIIMOHATBHBIN TPUPOAHBIN MApK, PACHOIOKEHHBIH
Ha TeppuTopuu I1aBrogapckoii o6IacTy.

B 2019 r. mpaBuTenbcTBO Pecnybiuku KazaxcraHn yrBepauso «[ocyjapcTBEHHYIO IPOrpaMMy pasBU-
THUA TYPUCTCKON oTpacau Ha 2019-2025 roger» [7] (yrpatwia cuny 28 mapta 2023 r.). OfHoi 13 ee I71as-
HBIX 33/Ia4 OBLIO MOBBIIIEHNE YPOBHA Pa3BUTHA TYPUCTCKUX PECypCOB. BBUIH BBIZIE/IEHBI 1BA YPOBHA TOJ-
JEPXKKU TYPUCTCKUX OOBEKTOB PECITyOIMKAHCKUI U PETUOHATBHBIH.

Ha teppurtopuu IlaBinogapckoro paiioHa B TOII-10 mpruOpPUTETHBIX OOBEKTOB PECITYyOIUKAHCKOTO
ypoBH# Bouwia basgHaynbckas KypopTHas 30Ha (PprHaAHCHpPOBaHUE U3 pecTybINKaHCKOTO ¥ MyHUIIUIATb-
HOTO GIO/KETOB, a TaKXKe IPUBJIeYeHUe CPEJCTB YaCTHBIX HHBECTOPOB). KpoMe Toro, 6bUT CO37aH CIIHCOK
TOII-50 06BEKTOB peruoHaIbHOTO YPOoBHsi. Ho HU ofiriH 13 06beKTOB [1aBI0AapCKOTO pakioHa B 3TOT Iepe-
4YeHb He ObUI BKIIIOUeH. XOTA B JaHHOM mporpamMe [laBiozapckuii palioH YIIOMUHAICA ellle HECKOJBKO Pa3.
Tak, HarpUMep, OTMEYAJIOCh, YTO B IIPEABIAYIIIE OBl ObLTH PEKOHCTPYUPOBAHBI YYaCTKU aBTOMOOMIBHOM
ZIopoTh «AThIpay — AkTay — rpanuiia PO — I[MaBmozap — Maiikarniarati», 3aBepiieHo CTPOUTETHCTBO MO-
CTOBOI0 Ilepexoza uepes peky VpTei B I. [1aBiozap, IIocTpoeHa xeje3Has Jopora «Akcy — JlereneH», co-
exvHUBLIaA I. [TaBnogap u r. CeMUIIaNaTUHCK, YTO, KOHEYHO, CIIOCOOCTBOBAJIO MOBHIIIEHUIO TPAHCIIOPTHOM
JOCTYITHOCTH TYPUCTCKUX 0OBEKTOB 061acTU. BMecTe ¢ TeM B IporpamMMe YKa3bIBaJIoCh, YTO KAUeCTBO aB-
TOMOOWJIBHBIX ZIOPOT, a TaKXKe BBICOKUE I[eHbI Ha aBUAOWIETHI U HeZIOCTATOYHOCTD JKEeJIE3HOZOPOKHBIX OU-
JIETOB B IMKOBBIN CE30H MPEMATCTBYET O0JIee MHOTOUHCIEHHBIM MOCEIIEHUSAM HEKOTOPBIX TYPUCTCKUX Jie-
cruHanuii. K ux ymciy 6611 oTHeCeH U [ocyZlapCTBEHHBIN HAlTMOHATBHBIN PUPOAHBIN Mapk «basHaym» [7].

B «KoHUemmu pa3BUTUsA TypUCTCKON oTpaciu Peciybnvku Kasaxcran Ha 2023-2029 rogs» [8] mpouc-
XOUT TePeX0y, K KOMIUIEKCHOMY MOJXOAY PasBUTHSA U 0J1arOyCTPONCTBA TYPUCTCKUX JECTUHALINM. JJaHHBIH
TIOZIXO/l OTIMPAETCS HA MIPUHIIMITEL KAYeCTBa, KOHKYPEHTHOCTH, PEHTAOETbHOCTH M YCTOMYHUBOTO Pa3BUTHA,
a TakKe Ha COTPYAHUYECTBO roCyZapcTBa, OusHeca v HayKu. OCHOBHBIE PeCyPCHI IUTAHUPYETC HAIPABUTh
Ha pa3BUTHE U IPO/BIDKEHNE HanboIee IPUBJIEKATENbHBIX TYPUCTCKUX IIPOAYKTOB, TO ECTh B OCHOBHOM cdop-
MUPOBAHHBIX PaHee, [TIaBHBIM 00pa30M, 3a CUET IPUMEHEHUS TPEKHUX BAPUAHTOB KJIACTEPHOT'O MTOJX0/A.

B HOBOI1 KOHIIENIMY Pa3BUTUA TYpU3Ma K IPUOPUTETHHIM BHUZlaM TypH3Ma OTHECEHBI: SKOJIOTUYeCKU,
arpoTypusM (CesbCKUi Typu3M), STHOrpadpUIecKuil TypusM U peMecIeHHIYeCTBO, KEMITMHI'OBBIN TYPU3M
Y aBTOKapaBaHUHT, JE€TCKO-IOHOIIECKUM U MOJIOZEKHBIN TYpU3M, Je4eOHO-03[0POBUTETHHBIN 1 MEAULINH-
CKU Typu3M. BeiesieHbl TpY HanpaBieHUA Pa3BUTHA TYPUCTCKOM OTPACIH: Pa3BUTHE MHOPACTPYKTYPHI TY-
pH3Ma, B TOM YHCJIE JIOTUCTUKY; CO3/IaHKe GIaroNpPUATHOTO TYPUCTCKOTO KJIMMATa, MTOBBIIIEHNE KaYeCcTBa
cepBuca ¥ pa3Burtue nudposusaiuu; passurre MICE-TypusMa /i IpOABIKEHUA OpeH/Ia U MTOIOXKUTEh-
HOTO MMU/Ka Typu3Ma B Pecny6Oiiike KasaxcraH u ee pernoHax [8].

B KOHIIENIINM TaKKe OTMeUaeTcs, YTO NaHAeMus KOPOHaBUpyca NpyUBesa K KPU3UCY, KOTOPBIX 3aTpo-
HyJI B TOM 4HCJIe U UHAYCTPUIO TypHU3Ma, HO, C APYTOM CTOPOHEI, BBE/IEHHbIE OIPaHUYEHUS ITOATONKHYIN
pasBUTHE BHYTPEHHEIO TypHU3Ma.

HecmoTpst Ha HayIM4Yue TYPUCTCKO-PEKPEAI[MOHHBIX PECYPCOB, pa3BUTHe Typu3Ma B [1aBrozapckoi 06-
JIACTU HaXOAWUTCSA Ha Ha4aJbHOU cTasuu pa3BUTHsA. O6 3TOM CBUZIETETHCTBYET Pa3Mep BKJIA/Ia TYPHUCTCKOM
oTpacau ¢ 2015 1o 2019 . B BaJIOBbIH perMoHaNbHBIN NPOAYKT — B cpefiHeM 0,4%. [Tpu 3ToM TypuCTCKue
YCJIyTH 32 3TOT MIEPHOZ, B OCHOBHOM OBUTH OKa3aHbI B ropogax ([1aenozap, OkubacTys v AKCY) U TOJIBKO B O/I-
HOM paiioHe — basgnaynbckoMm, mpudeM B 2019 I. 3HaUNTeIbHAA YaCTh UX CTOMMOCTU IIPUXOAWIACE HA YCIy-
Ty pa3MelieHHus — okoso 40 mpoiieHToB [13, c. 83-85].

HecomHuenHo, uTo BkitoueHue basnaynbckoro I'HITII B «KoHIenmuio pa3BUTHSA TYPUCTCKON OTpaciu
Pecriybnuku Kazaxcras g0 2023 roza» [6], a 3aTeM B «[0Cy1apCTBEHHYIO TPOTrPaMMYy Pa3BUTHSA TYPUCTCKOH
oTpaciu Ha 2019-2025 rozpl» [7] cTano 3HaYUTEIbHBIM CTUMYJIOM /I Pa3BUTHA BHYTPEHHETO U BbE3/JHO-
ro Typu3Ma B 00JIaCTH, O YeM CBHJETENbCTBYIOT CTATUCTUYECKUE JJaHHBIE, CBSI3aHHBIE C MECTAMH pa3Me-
meHus rocrei (tTabs. 1). Y aTo ¢ yaeToM orpaHUYeHUH, CBA3aHHBIX C TaHAeMuel KopoHasupyca B 2020 T.
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Tabauya 1
Cratuctuka typusMa B [TaBiogapckoii o6mactu 3a 2016-2022 rogbr*.
KnroueBsble nnoka3artenu. JluHamMudeckue pazasl [18]
2016 . 2017 r. 2018 r. 2019 r. 2020 r. 2021 r. 2022 r.
KonnyectBo mecT pa3melyeHus 101 97 97 112 114 111 134
3anonHAeMoCTb rocTUHUL, (KOMKo- 206 272 296 26,5 19,5 19,5 229

mecT), %

KonnyectBo 0b6cnyXeHHbIX noce-
TUTeneln B MecTax pasmelleHus

114057 | 147485 150537 163450 71763 137039 | 191712

Ob6cnyxeHo noceTuTenemn Mmecrta- 117433**

MW pasmelleHus no BHyTpeHHemy | 105492 | 137223 | 139967 (AHBapb- 67643 131305 | 180731
Typu3sMmy (pe3naeHTbl) CeHTA6pb)

O6GcnyxeHo noceTUTenen mecra- 7564**

MU pa3MeLLeHns NO Bbe3gHOMY 8565 10262 10570 (aHBapb- 4120 5734 10981
Typu3Mmy (Hepe3naeHTbI) CeHTAbOpPb)

*JlaHHbIE C Y4eTOM UHANBUAYaTbHBIX IPEANPUHUMATENEH.
** JlaHHbI€ 3a IOJIHbIH rof OTCyTCTBYOT [18].

[Tocne pacnaga CoBeTckoro Coro3a BC/Ie[CTBHE CUIBHBIX SKOHOMUYECKUX U COI[UATbHBIX TOTPACEHU
HaYMHAETCs aKTUBHBIN OTTOK HACeJeHUs U MPOUCXOAUT CIIaJ| poXKAaeMocTH B Pecrybivke KazaxcTaH U,
B YaCTHOCTH, B [laBiogapckoii obmactu. Eciu B 1991 1. 3zech mpoxuBaio 951,7 Teic. 4emoBek, To B 2005—
742,9 ThIC. YeJIOBEK. 3aTeM HaUMHAETCsI TIPOIIECC CTaOWIN3aIlUY YUCIEHHOCTH HaceneHusd, a ¢ 2010 r. guHa-
MHKa KOJIMYECTBA JKUTENEH 06IaCTH UMEET XOTS U HECYIIEeCTBEHHBIN, HO TI0 IPEUMYIIECTBY TTONOKUTENb-
HbIY xapakTep (c 744,4 Toic. B 2009 1. 0 754 ThiC. B 2022 1.) [17].

Ha 1 oxTs6ps 2023 T., 10 [aHHBIM 010pO HAIIMOHATBHOM CTATUCTUKYU ATE€HTCTBA 110 CTPATETUYECKOMY
ITaHUpOBaHUIO U pedpopMam KazaxcTaHa, YMCIEHHOCTh HaceleHUs obacTu cocTaBuia 754934 yenoBe-
Ka: 533478 yenosek (70,7%) ropoackux u 221456 genoBek (29,3%) cenbCKux xuTeseil. EcTecTBeHHBIN
MIPUPOCT HaCeJeHUs B SHBape-CEHTIOpe 3TOro roza coctaBua 2333 yesoBeKa (B Te JKe MECAIBI TIPEbIAY-
miero rozia — 2323 4eoBeKa, TO €CTh Ha €CSATh MEHbIIIE). 3a THBaPh-CeHTAOph 2023 T. HOBOPOXKAEHHBIX
3aperucTpupoBaHoO Ha 7,7% MeHblIle, YeM B THBape-CeHTAOpe ToZja MpouuIoro, ymepimx — Ha 11% [14].

Tabauua 2
CTpyKTypa HaceJeHUs I10 BO3pacTHBIM rpynmnam (Bcé HacesneHue) [15, c. 16]

2019 2020 2021 2022* 2023

Bcero 753853 752169 751012 756511 754949
0-4 60762 59529 58780 57910 56601

5-9 60435 60789 61250 61369 60760

10-14 50382 52425 54565 57554 58624
15-19 40428 41817 42926 45080 47424
20-24 43952 41211 39414 35849 35778
25-29 58359 54653 51290 46010 42705
30-34 63835 63651 62810 60551 57291
35-39 54007 54780 55644 59352 60615
40-44 52235 51267 51017 51830 51609
45-49 51330 51330 50545 51582 51528
50-54 49151 48162 48220 47679 47692
55-59 52202 51599 49928 48824 47095
60-64 39586 41473 43654 46705 47734
65+ 77189 79483 80969 86216 89493

*JJaHHBIE O YNCAEHHOCTH HaceJIeHUA C yueToM UToroB HalnnmoHanpHOU nepenucy HaceneHnuda 2021 roga
B Pecrry6iiuke Kazaxcran [15, ¢. 16].
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Casbzio Murpanyu B [TaBrogapcKoil 06JacTy OTpUIIATENbHOE U cocTaBwIo — 2 343 yesoBeka (B sTHBa-
pe — cenTsa6bpe 2022 r. — —4 005 4esoBeK), B TOM 4KcIe BO BHenrHelr murpaiuu —290 (-1 870 denoBek),
BO BHyTpeHHell — —2 053 yesnoBeka (-2 135 uenmoBek) [14].

[To pe3ynbraTaM BEIOOPOYHOTO 0OCI€Z0BAHUSA YUCIEHHOCTh 6€3paboTHBIX — 19,3 THIC. YeJIOBEK, Ypo-
BeHb 6e3paboTuibl — 4,8%, 3aperucTpUPOBAHHBIX 6e3paboTHBIX — 9354 yenoBeka, TO ecThb 2,3% K 4uc-
JIEHHOCTH 5KOHOMMYECKU aKTUBHOTO HaceleHuA [14], To ecTb ecam faxke 6paTh B pacyeT pe3y/abTaThl 00-
CJIeZIOBaHUsA, TO YPOBEHb 6€3pabOTHUIIbI IBJISAETCI HOPMATbHBIM.

B nepByto ouepesib CTOUT 0OpAaTUTh BHUMAaHUE Ha OTPUIIATENbHYIO IUHAMUKY BO3PACTHBIX TPyl OT 0
Zio 4 net, ot 20 10 34 jieT U, HAIPOTUB, Ha MOJIOXKUTENbHYI0 — OT 60 JIeT.

B cBsi3U ¢ OTpUIIATENbHBIMY TIOKA3aTeNIMU MUTPAI[A MOYKHO pacCMaTPUBATh B 00IeM MepHI 0 pas-
BUTHIO BHYTPEHHETO PETMOHATIBHOTO Typr3Ma B [1aBrogapckoi 061acTy Kak OfUH U3 CIOCOO0B, C OHOMH
CTOPOHBI — y/lep:KaTh HaceJleHue, ciesiaB ee 6ojiee IpUBIEKATENbHON C TOYKY 3pEHUA BO3MOXXHOCTHU OT-
[IBIXa ¥ PEKpeali MECTHOT'O HACEeIeHMs, a C IPYTol — cZieslaTh 001acTh MPUBJIEKATEIbHOM /IJIs1 MUTPaH-
TOB, B TOM YKCJIe U3 IPYTUX pernoHoB Pecrybvku Kazaxcran. Kpome TOro, pa3BUTHE KaK Bbe3/HOTO, TaK
Y BHYTPEHHEro TypusMa Oy/ZieT YBeTUIUBaTh KOJIMYECTBO PaboUUX MECT, a TAaKXKe YPOBEHb OXOZI0B 3KO-
HOMHYECKU aKTUBHOTO HaceseHusA. [I03ToMy MOXKHO MOPEKOMEH/I0BATh ZIeJIaTh OCHOBHOM aKIEHT Ha TY-
PHUCTCKOEe 0OCTy>KUBaHYEe HaceJeHUs 001acTH, TO eCTh Ha Pa3BUTHE PETHOHAIBLHOTO BHYTPEHHETO TypU3Ma.

Tak KakK B CTPYKType HaceneHus [laBrogapckoil 06acTy 3HaYUTEIbHO ITpeobiraziaeT ropo/ickoe Hace-
nenue (70,7%), npeAcTaBseTCs IepCIeKTUBHBIM pa3BUTHe TeX BU/IOB BHYTPEHHETO Typu3Ma, KOTOphIe
CBfI3aHBI C OTABIXOM U peKpealiyiell Ha IpUpoe, Hapumep, IVLHKHBIN TypHU3M, KeMIIMHT'OBBIHM TYpHU3M U aB-
TOKApaBaHUHT, a TAK)Ke aKTUBHBIN (CIIOPTUBHBIN) TYpU3M (BeJIOCUTIEIHBIN U MTelnii) . Pa3BuTHe JaHHBIX BU-
JIOB TypH3Ma He CJIMIIKOM 3aTPAaTHO U He TpebyeT CyIleCTBEeHHOro GUHAHCHPOBAHUS U3 PECITyOIUKAaHCKO-
ro 61o/pKkeTa. BMecTe ¢ TeM OHU IIPUB/IEKATENbHBI B IEPBYIO OYePeb s MOIOABIX JTtoZieit oT 20 70 34 JieT,
TO €CTb TOM BO3PACTHOM I'PYyMIIBl, YMCIEHHOCTh KOTOPOU B IOCeHME ToAbl He coKpauaerca B [laBnozgap-
cKo¥t obmactu. CieflyeT TakKe yYUTBIBATh, YTO 3TO UMEHHO Ta TPyINa, 61arogapsi KOTOPOH MOXKET pacTh
POXJaeMOCTh B 06acTu. [IoMUMO TIepeyrCcIeHHBIX BUIOB TypH3Ma, BO3MOXKHO TaKXKe JJabHeNIIee Pa3BU-
THe CeTbCKOT'0 TypU3Ma, OHAKO YIMUTHIBAS 3HAUUTENBbHYIO AVCIIPOIIOPIMIO TOPOACKOT0 U CeThCKOTO Hace-
Jienus B [TaBrnogapcKoi 061acTy, IEPCIEKTUBLI €M0 PAa3BUTHUSA OTPAHUYEHBI B CHTy OTHOCUTENIBHO HEGOTh-
IIIOT'O KOJIMYEeCTBA XKUTeJel CelbCKOM MeCTHOCTH.

Bmecre c TeM, 4TOOBI pa3BUTHE JaHHBIX BUJIOB TYPU3Ma He HAHECIO CyIleCTBEHHBIN Bpe/ PUpPO/e, He-
00X0ZIIMO JIaTh OIIEHKY CYIIeCTBYIOIIEH U IOMYCTUMOM PEKpPeallMOHHOM Harpy3KU Ha IPUPOJHBIE KOMILIEK-
CBI ¥ OO'BEKTHI, a TAKXKE PA3BUBATh JJaHHbIE BU/IbI TYPHU3Ma B BAPUAHTE OTBETCTBEHHOT'O TYPU3Ma, a TaKXKe
Pa3BUBATb 3KOJIOTMYECKUM TYPH3M, B TOM YHUCJIE TIyTEM 000PYZOBAHUI SKOJIOTHUYECKUX TPOII (B IEPBYIO OYe-
peab Ha TeppuTopuu HallnoHaIBHOTO MTapKa-3anoBeAHNKa «basHay»).

Pa3BuTHe JaHHBIX BUZOB TypU3Ma MeHee 3aTPaTHO MO CPaBHEHUIO, HAIpUMep, C J1e4eOHO-03/[0pPOBH-
TeJIbHBIM TYPHU3MOM.

[Tpu sTOM Takue BU/JBI TypH3Ma KaK aKTUBHBIHN (CIIOPTUBHBIM) TYPU3M U SKOJOTUYECKUN TYPU3M IIPU-
BJIeKATeIbHBI JJI leTell 1 MOJIOZABIX JIIo/lel U I03TOMY MOTYT CTaTh OCHOBOH /I Pa3BUTUS MOJIOZIE?KHOT'O
U JIeTCKo-ToHoIIeckoro TypusMa [10]. Tem 6osee, uTo, HapuMep, B «KOHIENITNY Pa3BUTHA TyPUCTCKOM OT-
paciu Pecriy6sinku Kazaxcran g0 2023 rozga» [6] ZeTCKO-IOHOIIECKU TypU3M ONPeAessuIcd KaK aKTUBHBIN
BuJ TypusMa. Ciie[yeT TaKke OTMETHUTD, UYTO SKOJOTHYECKUH TYPU3M B IIpOrpaMMax 1 KOHIIEMIHX Pecmy6-
snvky KazaxcraH cuuTaeTcs IpUOPUTETHBIM BIAOM TypU3Ma JJI TOCyJapCTBEHHOM MOAAEePKKU U pa3BUTHUA
¢ 2003 1., a IeTCcKO-toHOIIEeCKUH Typru3M — ¢ 2007 T.

Tak KaK B CTPYKType HaceJeHUs 00JIaCTH PAacTET KOJIMYECTBO KUTeIel crapie 60 JieT, Hy)XKHO U fiajiee
Pa3BUBATH JieueOHO-03I0POBUTEIBHBIN TYPU3M. DTO HallpaBJIeHNe TPUBJIEKATENbHO U JIJIS JIFO/IEN CPEHETO
Bo3pacrta. OCHOBa /IJI COBPEMEHHOTO 3Tala Pa3BUTHA JieueOHO-03ZI0pOBUTENBbHOTO TypuamMa [11] B ITaBio-
ZlapcKoit obmacTy 3akiazpBagachk HaunHas ¢ 2017 r. perrenussmu [IpaBuTtenbeTBa Pecrybiuku Kazaxcran
0 CO3[JaHWU U TOCYJapCTBEHHOM (GMHAHCUPOBAHUM Pa3BUTHA TYPUCTCKOTO KiacTtepa «EAMHCTBO MpUpO-
[IbI ¥ KOUEBOM Ky/IBTYPhI», KOTOPBIH BKItoda IHIII «basHayn» [6], a 3aTem 6arozaps «[ocyaapcTBeHHOM
MporpaMMe PasBUTHS TYPUCTCKOM oTpaciau Ha 2019-2025 rozpl», KOTOpas MpeAycMaTpUBaia pecyosiu-
KaHCKoe U obsacTHOe prHaHCUpOBaHUe «basHaylIbCKON KypOPTHOM 30HbI» [7]. OfiHaKO JaibHETIIee pas-
BUTHE JieueOHO-03/I0POBUTENBHOTO TYPU3Ma 3aTPYAHEHO, [VIABHBIM 00pa3oM, T€M, YTO OHO TpebyeT 60JIb-
VX KaITUTaJIOBIOXeHUH U IIPUBJIeYeHA NHBECTUIINH, B TIEPBYIO OYepeib B Pa3BUTHE MHOPACTPYKTYPHI
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pa3MeleHus U MOBbIIIEHNE TPAHCIIOPTHOM AOCTYITHOCTH. Y eyt pa3BuTHE NHGPACTPYKTYPHI Pa3MeleHUs
BO3MOXKHO 3a CcYeT IIpUBJIeYeHU CPEZCTB YaCTHBIX UHBECTOPOB, B TOM YMCJIE TeX, KTO yKe BeZleT AeATesb-
HOCTb Ha JAaHHOU TEPPUTOPHUH U MOXKET PACIIUPUTD CBOI GM3HEC WIN IIOBBICUTH KAYECTBO YCIYT, TO Pa3BU-
THe TPaHCIIOPTHON MHQPACTPYKTYPHl HEBO3MOXKHO O€3 TIPUBJIeYEHUs CPEJCTB U3 PECITyOIMKAHCKOTO U 00-
JIACTHOT'O OIO/XKETOB.

K coxxanenuto, 60see oApoOHbIE CTATUCTUIECKYE JAHHbIE CKYIHbI 1 HEIOCTATOYHEI B ITUPOKOM /IOCTY-
1e. B epByto ouepesib, 3TO KacaeTcsl CTATUCTUKU TypU3Ma, KOTOPYIO IO 5TOM NMpUYUHE MHOT/A 3aTPYAHU-
TeJTbHO OBIBAET COMIOCTABUTH C leMOrpadpuieCcKUMU JaHHBIMHU, TIPU TOM, YTO ellle B «[I[porpaMMe pa3BUTUS
TypUCTCKO} oTpaciu Ha 2003-2005 rozpl» B unicie Mep MOAAePKKU TyPUCTCKOU ZesiTeTbHOCTH U peain3a-
IIMY IPOrPaMMBbI YKa3bIBaJIOCh COBEPIIEHCTBOBaHKE CTaTUCTUYECKOI'0 yueTa B TypucTckoi cdepe [3]. Oa-
HaKO /IO CHX ITOP OTHOCHUTEJBHO MTOJHAA U JOCTYITHAsA MHGOPMAIMA B OCHOBHOM CBA3aHa C MeCTaMU pasMe-
meHus. Ho gaxke B 3ToM ciiydae HeT JaHHBIX O [TI0JIOBO3PACTHOM COCTaBe roCTell, MecTaX UX IOCTOAHHOTO
MPOKMBAHUA U L[eJIV TIPHe3Za. B ToM e cirydae, Korzia IpOBOAUTCS BHIOOPOYHOE 00C/IeZIoBaHE, OHO Kaca-
eTcs Bbe3IHBIX TYPUCTOB, a He BHYTpeHHUX [16].

Bu1800b1. B Pecrrybvike KazaxcTaH pasByTHE TYpU3Ma pacCMaTPUBAETCA KAaK OZHO U3 ITePCIIEKTUBHBIX
HalpaBJIeHU Pa3BUTHS SKOHOMUKU. OCHOBHBIM MUHCTPYMEHTOM pa3BUTHUSA cephl TypusaMa B Peciybiivike
Kazaxcran ¢ 2007 1. cTaHOBUTCA KJIaCTePHBIHN MOAXO/,.

OTHocUTeTBHO GBICTPOE Pa3BUTHE BHYTPEHHEro TypusMa B [1aBiozsapckoii obmactu Pecy6ivky Kazax-
CTaH Havyaloch TOMbKO ¢ 2019 ., Korza yacTh o6yacTy ObUIa BKJIFOUYEHA B TYPUCTCKUH KiacTep «EAUHCTBO
MIPUPOZIBI M KOUEBOU KyMbTyphl». C 2023 I. B Pecy6iinke KazaxcTaH MPOUCXOAUT MEPEXO K KOMILIEKCHOMY
MOZIXO/y Pa3BUTHSA U O1aroyCTpOMCTBA TYPUCTCKUX AecTHHAMH. [Ipy pa3paboTKe IporpaMm U KOHIIENIUH
Pa3BUTHSA TypU3Ma B PErHOHAX HEOOXOAMMO TaKXKe UCXOJUTH U3 KOMILUIEKCHOTO ToAxozAa. [Ipy 3ToM ofHUM
13 BO)KHBIX €r'0 KOMIIOHEHTOB MOJXKET OBITh y4eT ieMOorpapuIecKrX peaanuil U TeHJeHITUH.

Ananm3 feMorpaduyecKux JaHHBIX (IIOKa3aTeayu MUTPAIuU, JUHAMUKA YUCJIEHHOCTH BO3PACTHBIX
I'PYIII, YPOBEHDb POXKJAEMOCTH, YUCIEHHOCTb I'OPO/ICKOTO U CETbCKOTO HaceneHus) [TaBrozapckoii obia-
CTH TIOKa3aJl IepBOOYEPETHYI0 HEOOXOAUMOCTD PAa3BUTHS PETMOHAIBHOTO BHYTPEHHETo TypuaMa. Haubo-
Jiee IepCIeKTUBHBIM BBIIVIAZAUT Pa3BUTHE TeX BUOB BHYTPEHHErO Typu3Ma, KOTOpbIe CBA3aHBI C OTABIXOM
U pekpealideli Ha IpUpo/ie, HaIpuMep, IUIKHBIN TYpHU3M, KEMIMHTOBBIM TypH3M U aBTOKapaBaHUHT, KO-
JIOTUYeCKUU U aKTUBHBIN (CIOPTUBHBIN) Typu3M (BeJocUNeZHBIN U nentnit). KpoMme Toro, pekoMeHAyeTcs
PasBUTHUE MOJIOAEKHOI'O U eTCKO-FOHOIIECKOro TypusMa. OZHO U3 AOIOJHUTENbHBIX, HO BaXHBIX JJOCTO-
WHCTB UMEHHO 3THX BU/IOB TYPU3Ma COCTOUT B TOM, YTO OHO He TpebyeT OOJBbIINX 3aTparT.

B ob6sacTu TakKe eCcTh TOTPEGHOCTD B JaTbHEHNIIIEM PA3BUTUH JIe4eOHO-03/I0POBUTENBHOTO TYPU3Ma,
JUIS KOTOPOTO Ha TEPPUTOPUH 0OJIACTH UMEIOTCsT HeoOxXoAuMEle pecypchl. OCHOBA I JalbHEHIIero pas-
BUTHA UHPPACTPYKTYPHI co3gaBanack ¢ 2019 r. [IoaToMy IpH HAJIUYUU YaCTHBIX MHBECTULIUN U OIO/KET-
HOH NOJIep>KKYU BO3MOXKHO ZialbHelIee pa3BUTHE 3TOTO BIAA TypHU3Ma.
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MOBbIWEHNE AOCTYNMHOCTU NHKJTKO3NBHOTO
TYPUIMA C MOMOLWbKO UHOPOPMALUNOHHOIO
NMOPTANA

H.H. Mpa3agHukosa', M. X. MewnprasnHos?, 3.b. Hypnybekynbi?
TANTanCKM rocyfapCTBeHHbIV yHMBepcuTeT, bapHayn, Poccua
ZHAOQ «TopaunrblpoB yH1BepcuTeT», MNaBnogap, KazaxcraH

AnHOmayusl. B coBpeMeHHOM MUpe Bo3pacTaeT KOJINYeCTBO JitoZlel, MMeloIIuX oIpeZie/ieHHble orpa-
HUYeHUA 37I0POBbsA, a TaKKe YUCIeHHOCTh IEHCMOHEPOB U APYTUX KaTErOpUi, UMeIoIIUX onpe/eleHHbIe
TPYAHOCTH IIPU OPTaHU3aIUU OTAbIXA. JlJaHHbIE KaTerOpUM HaceJeHUs TakKe SIBJIIOTCSA YacThio TypHU3Ma.
Tako#i TypH3M MOXKHO 0003HAYUTh KaK MHKJIIO3UBHBIH, HAalIpaBlIeHHBIN Ha GpopMUpOBaHKe 6e36aphepHOro
IIPOCTPAHCTBA B chepe TypusMa. ANTaliCKU Kpail Kak OfWH U3 Pa3BUBAIOLIUXCA IIEHTPOB Typu3Ma B Poc-
CHUU TaKXKe ABJAETCA BAXKHOH IUIOIMAKOH 71 GOPMUPOBaHUA ITPOCTPAHCTBa 6e36apbepHOTo Typr3Ma. B uc-
CJleZIoBaHUY pa3paboTaH MPoeKT GOPMUPOBAHUS ZOCTYITHOI'O MHGOPMAI[MOHHOTO TOPTaIa MHKITFO3UBHOT'O
Typu3Ma B AsTaiickoM kpae. O60CHOBaHa 3HAYMMOCTb ITPOEKTa B cOope 0a3bl JAHHBIX, a TAKXKE TIPUBIEYE-
HYe BHUMaHUsA K TIpobjieMaM ¥ BO3MOXKHOCTSM OPTaHU3alUy NHKJIF3UBHOIO TypU3Ma B AJITaliCKOM Kpae.
[IpoeKT Mpu3BaH MIPUBJIeYb HOBbIE KATETOPUU ITOTPEOUTEEl Ha TYPUCTCKUM PIHOK U CIIOCOOCTBOBATh pas-
BUTHIO MHKJIIO3UBHOT'O TypH3Ma B Kpae.

Kntouesble c108a: UHKIIO3UBHBIA TYpH3M, HHGOPMAIIMOHHBIHN TOPTAJ, IPOEKT, ANTalCKUI Kpai.

INCREASING ACCESSIBILITY OF INCLUSIVE TOURISM THROUGH

AN INFORMATION PORTAL

N.N. Prazdnikova', M.Zh. Meirgazinov?, E. B. Nurlubekuly?
'Altai State University, Barnaul, Russia
Toraigyrov University, Pavlodar, Kazakhstan

Abstract. In the modern world, the number of people with certain health limitations is increasing, as
well as the number of pensioners and other categories who have certain difficulties in organizing recreation.
These categories of the population are also part of tourism. Such tourism can be designated as inclusive
tourism, aimed at creating a barrier-free space in the tourism sector. The Altai Territory, as one of the
developing tourism centers in Russia, is also an important platform for the formation of a barrier-free
tourism space. The work has developed a project for the formation of an accessible information portal for
inclusive tourism in the Altai Territory. The significance of the project is in collecting a database, as well as
drawing attention to the problems and opportunities for organizing inclusive tourism in the Altai Territory.
The project is designed to attract new categories of consumers to the tourism market and contribute to the
development of inclusive tourism in the region.

Keywords: inclusive tourism, information portal, project, Altai Territory.

gedeHue. B coOBpeMEHHOM MUPE YBETMIUBAETCS TPOJOKUTENTbHOCT KU3HU U TIOBHIIIAETCS KAYECTBO
MEZUIIMHCKOTO OOCTY>KUBaHUs, HO TAKXKE U BO3PACTAET KOJTMYECTBO JIFO/IEH, UMEIOIINX OTpe/ieeH-
Hble OTPAHMYEHUA 3/[0POBbs, & TAKXKEe YUCIEHHOCTb IEHCHOHEPOB U PYTUX KAaTETOPUH, NMEIOIINX
oTpe/ieIeHHbIE TPYAHOCTH MIPU OPTraHU3aluu OTAbIXa. Toabko B Poccuu 7,78% HacesleHUs UMEIOT I'PYII-
Iy UHBAJIMTHOCTU. B AsrTalickoM Kpae 3TOT IPOIIeHT cocTapisaeT 7,69 [9]. JlaHHBIe KaTeropuu HaceIeHus
TaK)Ke SABJISIOTCA YacThio TypuaMa. TaKoU TYPU3M MOKHO 0003HAYUTh KaK MHKJIIO3UBHBIHM, HallpaBIeHHBIN
Ha popmupoBaHue 6e36apbepHOro MPOCTPAHCTBA B chepe TypusMa v GOpMUPOBaHUE PABHBIX BO3MOKHO-
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cTel OTAbIXa AJIA JioZel ¢ orpaHNYeHHBIMU BO3MOXKHOCTSIMHU, B TOM YHCJIE JIfoJieli ¢ OrpaHUYeHHBIMU BO3-
MOXKHOCTSIMU 3/I0POBbS, IEHCUOHEPOB, JleTel.

B Poccuy 1aHHAas KaTeropusi HaceJeHUs JoIroe BpeMs Oblia IPaKTUIeCKU UCKII0YeHa U3 KJIUEHTYPEI
TYPUCTCKOTO PBIHKA. /] TOJIBKO B IOCIeAHee AeCATWIETHE CTala pa3BUBAThCA TEHAECHIMA BHEAPEHUA U CO-
BepIIeHCTBOBaHUA MHOPACTPYKTYPHI, ObecreunBalieil paBHble BO3MOXXHOCTH OPraHU3aIUU TTOE3/I0K
JIIS1 Bcex KaTeropuii HaceneHus. AnTalickuil Kpail Kak OZUH U3 pa3BUBAIOIIUXCS LIEHTPOB TypU3Ma TaKkKe
SABJIAETCA BAXKHOM TUTONIAZKOM /11 GOPMUPOBaHUA MMPOCTPAHCTBA be36aphepHOro Typru3ma. [loMuMo UH-
dpacTpyKTypBI, CJIOXKHOCTHIO OPTaHU3AIMY UHKIIO3UBHOTO TYPU3Ma SBJISETCS HEOOXOAMMOCTh Pa3paboTKu
CIellaIbHBIX JOCTYIIHBIX CAalTOB AJIA JaHHOM KaTeropuH IoIb30oBaTesell, a TakKe HOBble IIOAX0/bI K opra-
HU3aLUH1 d9KCKYPCUH U IPeOCTaBIeHNUs APYIUX BUAOB yCIyr. KpoMe TOro, MHK/IIO3UBHBIN TYPU3M ABJIAETCSA
CJIO’KHBIM, KOMIUIEKCHBIM ABJIEHHEM, a TOTPpeOUTeIAMY JaHHOTO BU/Ia TYpHU3Ma, B 3aBUCUMOCTH OT ITOZIXO-
Z1a K OTIpe/ieJIEHUIO TIOHATHS, ABJIAIOTCA pa3Hble KaTerOpUY HaceJleHUA — JIeTH, TIEHCHOHEePEI, Masoobecre-
YeHHBIE CJIOU HaCeJIeHUs, JINIA C OTPAHUYEHHBIMU BO3MOXKHOCTSAMHU 370p0oBbs. Kakas kaTteropus Tpeoy-
€T MHAWBUIYAJIBHOTO MO/X0/Ia K OPraHU3alluy TypPa, a TaKXKe TO0pa3yMeBaeT OIpe/ie/ieHHbIE TPeOOBaHUS
K UH}pacTpyKType.

Mamepuanst u memo0st ucciedoganusi. K TeMe MHKIIIO3UBHOTO Typr3Ma 06pamatoTcs KaK 3apyOeKHEIe,
TaK ¥ OTeueCTBEHHbIE aBTOPHI, pACCMaTPHBasi €ro B Pa3JINYHbIX acliekTax. OnpezeneHne IOHATUN «MHKIIIO-
3UBHBIN TYPHU3M», «IOCTYITHBIN TYPU3M» paCCMaTPUBAIOT B cBoux pabotax M. H. Yypuiuna, T. FO. AHrCHUMOB
[51, H.B. Benoycosa [2] u apyrue. [IpobiemMaM 1 epcrieKTUBaM pa3BUTHs MHKIIO3MBHOTO TypusMa B Poc-
cuu TocBsIeHs! uccmegoBanus C. A. /xkaBazoBoit [4], M. B. lkumenko, O. 3. PyceBoli [6] u Apyrux aBTO-
poB. B psizie pabot H. M. Bopucenko-Kiemnaua [3] paccMOTpeH BOIIPOC OpraHU3aluy MHKII03UBHOT'O TYPH3-
Ma Ha 00BEKTaX TYPUCTCKON HHPPACTPYKTYPHL.

HecMoTps Ha 6O/IBIIOE KOJTUYECTBO JTUTEPATYPHI 110 JAHHOM TeMe, GOMBIIMHCTBO UCCIeA0BaHUN pac-
CMaTpHUBAIOT 00I[Ve BOIPOCH WHKJIIO3UBHOIO Typu3Ma: Ipo6IeMsl, TepCIEKTUBEI PA3BUTUA UHKIIIO3UB-
HOTO Typu3Ma Ha Teppurtopuu Poccuu. [IpakTudeckuM pa3paboTKaM, a TaKKe PErHOHATbHBIM ITPOEKTaM
Pa3BUTHA UHKIIO3UBHOI'O TypU3Ma YZ,eJIeHO 3HaUUTEeIbHO MeHbIlle BHUMaHUA, UTO [IOATBEPXKAaeT aKTyaslb-
HOCTb UCCJIEZIOBAHNUA.

[Tpu BBIIOJIHEHUY UCCIeA0BAHNUY IPUMEHINCh CPABHUTENbHBIN, aHATUTUYECKUN, COLJMOTIOIMIeCKUMN
METOZbI UCCIelOBAHNA.

Pesynwsmamot uccnedosanus u ux obcymicoerue. 1lembio paboThl ABJIsIETCA pa3paboTKa MmpoekTa UHPOP-
MaIMOHHOTO [TOPTaJIa i TIOBIIeHUS UHGOPMAI[MOHHOM IOCTYITHOCTH WHKIFO3UBHOT'O TypU3Ma B AJTaii-
CKOM Kpae U BOBJIeYeHIe HOBBIX KaTeropuii oTpebuTENe B TYPUCTCKUM PBIHOK.

[Togo6HEBIE TPOEKTHI YKe AeHCTBYIOT Ha TeppuTopuu Poccuu [9]. K TakuM nmpoekTaM MOXKHO OTHeC-
Tu Globe4all — mpoekT 1o popMUPOBaHHUIO JOCTYIIHBIX IyTEIIECTBUH, JeHCTBYIOMIMHI KaK Ha TEPPUTOPUU
Poccuu, Tak ¥ 3a pyoexoM. ECTh Tak)ke pernoHaNbHbIE TIPOEKTH — «[IyTelecTBys MeYThI» — MIPOEKT UH-
KJIIO3WBHOI'O Typu3Ma Ha Teppuropuu Kanvuunrpaza. BegyTca pasroBophl O CO3ZlaHUN MHTEPAKTHUBHBIX
TYPUCTHUYECKUX KapT. [IpenMyIecTBOM JaHHOTO IIPOEKTA SIBJISETCS OTCYTCTBUE MOJO0OHBIX pa3paboTok
Ha TEPPUTOPUU ANTAlCKOTo Kpas ¢ y4eTOM TYPHUCTCKO-PeKpPeallMOHHOTO IOTeHI[ala TEPPUTOPUU U 0CO-
OeHHOCTell pa3BUTHSA TypU3Ma.

Kpatkas xapakTepucTuka mpoekra. [IpoekT popMupoBaHus opTaja COCTOUT U3 IByX OCHOBHBIX dTa-
noB. [IepBbIi 3Tal MPOeKTa HaIMlpaBjlIeH Ha cOOp TepBUYHOM MHPOPMAIMU U co3ZjaHue 6a3bl JaHHBIX WH-
KJIFO3UBHOT'O TypU3Ma JJis IoCIeIyIOIIero HaloaHeHus caiita. Ha BTopoM aTarie onpe/iesissloTcs OCHOBHBIE
TpebOBaHUA /JI CO3ZaHUA JOCTYITHOTO MOpTana, GOpMUPYeTCA CTPYKTypa caliTa M OCHOBHBIE Pa3/esibl
JUIs pa3MellieHust COGpaHHOM Ha IEPBOM dTare HHGOPMaIUH.

LleseBas ayAUTOPUA NIPOEKTA — JIWIIA C OTPAHUYEHHBIMU BO3MOXKHOCTSIMU 3/J0pPOBbA cTaplie 18 jerT,
npodeccroHaNIbHbIE KAZPHI B chepe TypusMa.

VisnavyanpHO cOop MHpOpMaIyK 6yJeT OpraHU30BaH 1o . bapHayty AntTalickoro Kpasi, ¢ paciiupeHu-
eM nHGOPMAIMOHHOM 623kl OyAyT GOPMUPOBATHCA JAHHBIE U IO BCEW TEPPUTOPUU ANTAICKOTO Kpas.

3azadu poeKTa:

° aHa/IM3 OCTYMHON MH(OPMAIUU O COBPEMEHHOM COCTOSTHUU U MPOobIeMax pa3BUTUSA UHKIIO3UB-

HOTrO Typr3Ma B AsnTaiickoM Kpae;
* mpoBegeHue SWOT-aHanu3a, 4Jis1 OmpejeneHns cIabblX CTOPOH U BO3MOXKHEBIX CIIOCOOOB CHIDKe-
HUA PUCKOB;
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* Cco3ZlaHue MeXaHW3Ma i cOopa epBUYHOM NHPOpMAIINY;

* ompezeneHue TpeboOBaHUM K GopMUpyeMoMy opTaiy B coorBeTcTBuu ¢ [OCTom;

* ¢dopMupoBaHUE CTPYKTYpPHI caiiTa.

[Tyrem SWOT-ananu3a 6bu1a IIpoOBeZieHa OlfeHKa BO3MOXKHOCTEH U cJ1abbIX CTOPOH (pOpPMHUPOBaAHUS T10-
Z0GHOTO MopTaja Ha TEPPUTOPUU AJITAMCKOTO Kpasi.

SWOT-ananu3 npoekta nHGOPMaNNOHHOTO ITOpTaIa

CunbHbIe CTOPOHBI Cnabble CTOPOHbI

— AKTyanbHOCTb NpOeKTa, Hanu4ymne NHTepeca y LiefieBomn — Manoe Konmyectso MHGopMaLmm, OTCyTCTBYeT
ayauTopuu; nepeuYHas 6asa ans HanonHeHus;

— MNpOABMXEHWE TEPPUTOPUM KaK JOCTYNMHOrO permoHa — HEeOAHO3HaYHOCTb OLLeHKW JOCTYMHOCTM YCNyr;
ANsi BCEX KAaTeropuii HaceneHs Ha POCCUNCKOM PbIHKE; — HeobXoaMMOCTb y4acTMs CNeLmanmcToB,

— 3aJelCTBOBaHbl odpuLManbHble UCTOYHUKN MHDOpMa- Kak 13 cepbl Typr3Ma, Tak 1 coumanbHom che-
ummn (coumanbHas 3awmTa, «BUSUTANTAWM») 1 onbIT vy, pbl;
c OB3, uyTo NoATBEPXAAET HALEXHOCTb U AOCTOBEPHOCTb | — HEOOXOAMMOCTL B Noc/iefytoleM noanepxu-
nHpopmaumu; BaTb aKTyaNlbHOCTb MHbOPMaLUKn

— TMpuUBNeYeHne HOBbIX KaTeropuin notpebutenei Ha Ty-
PUCTCKUI PbIHOK ANITaNCKOro Kpasi

Bo3moxHocTn Yrposbl

— MMpuBneyeHne rpaxaaHckon MHNLMATMBLI K hopMUpoBa- | — He3anHTepecoBaHHOCTb CYyObLEKTOB TYyPUCTCKOTO
HUio Ba3bl JaHHbIX, NyTEM CO34aHUA pefaKTUPYeMOn Ko- pbiHKa K pa3BUTUIO MHKITKO3UBHOIO TYPU3Ma;
NOHKW ang ,D,O6aBJ'IEHVIH qu)opwlame; — OrpaHmn4yeHHasa uenesas ay,qvlTopvm,'

— obbeanHeHne pecypcoB coLmanbHoOM chepbl U chepbl Ty- | — BbICOKME TPeOOBaHUS K OpraHM3aLmmn ocTyn-
pu3ma ana popmMmMpoBaHUsi e4UHOTro MH(MOPMAaLMOHHOIo HOCTU;
NPOCTPaHCTBA; — CNOXHbIV MexaHW3M peanusaumm — 3afencTBo-

— hopMUpoBaHMe CTpaHMLbl Ha Ba3e CyLecTBYIOLMX NOp- BaHbl NpeACcTaBUTeNN U3 pasHbix cdhep, Heobxo-
Tanos; AMMOCTb KOOpANHALUMN paboThbl;

— MnoBblWWeHUNE MH(bOpMMpOBaHHOCrM HaceneHusd, Kak cnea- — BbICOKNE BpeMEeHHbIe U (bVIHaHCOBbIe 3aTpaTtbl
CTBUE — POCT CNPOCa Ha UHKIIO3UBHBIV TYpU3M Ha peanusauuio

[TpoeKT MMeeT KaK CHUIbHBIE, TAK U CTabble CTOPOHBI, PUCKH U BO3MOXXHOCTU. Cpesiul yrpo3 MpoeKTa —
CJIOKHBIM MeXaHU3M peanu3allui, BKIIOYAIOUIMY ABa 3Tama, COBpeMeHHbIe YCIOBUSA, IPU KOTOPHIX WH-
dbopMupoBaHUe OCYIIeCTBIAETCA B OAHOCTOPOHHEM MOPsAKE W HAIllpaBJIeHO TOIBKO Ha Jul ¢ OB3 (orpa-
HUYEHHBIMU BO3MOKHOCTSMHU TIO 37I0POBbBI0), HEOOXOAUMOCTh 00'beJUHEHNS COLMANBbHOMN cdheprl U chephl
TypHu3Ma /JJIs peasu3alluu MpoeKTa u Apyrue. Craboii CTOPOHOM MPOEKTa ABISETCI OTCYTCTBUE MHGOPMa-
uuu. [lepez co3ganreM ZOCTYITHOTO pecypca Heo6xoauMo copMUPOBATh ITEPBUYHYIO0 HHPOPMAIIOHHYIO
6a3sy U yKe 3aTeM caM IopTall.

Cnocobbt cHuxceHus puckos. s GopMUpOBaHUA apTyMEHTOB B TI0JIb3Y JaHHOTO MMPOEKTAa U TOTydeHUs
noAZepKKY cOop MHGOPMAIUK MOXKeT OBITh IPOM3Be/ieH Ha 6a3e HEKOMMepYECKUX OpraHU3alnii, a co-
6panHas nHpopMaNA IpeJJIoKeHa 1 pa3MellleHHsA Ha yKe eficTByromeM caiite «BV3UTAJITAN» kak ero
aJpTepHaTUBHAA cTpaHula. ObecneYnTh MEXaHU3M MOCIEAYIOUIET0 HATIOMHEHUS CaliiTa MOXKHO C IIPUBJIE-
YeHHeM Me/IaBOJIOHTEPOB U IIOCETUTENIEH caiiTa, IyTeM IIPeJOCTaBIeHUA CHUMKOB JJOCTYIIHBIX OO'bEeKTOB,
a Taxke nHpopManuu o6 MeMeHTaxX JOCTYITHOCTHU.

PrHaHCHpOBaHME IPOEKTA BO3MOXHO ITyTeM y4acTUsA B KOHKYpCe Ha [ToJlydyeHNe IPaHTa 110 Hallpasiie-
HUIO0 Typu3M. ConlanbHasa 3HAYMMOCTD U ITOJIy4eHue pe3ybTaTa I pa3BUTHA TYpH3Ma IIOBbIIIAeT IIaHCH
Ha nojTydeHrie GUHAHCOBOM MOAAEPKKH.

VcnonauTtenu mpoekTa. [IpesnonaraeTcs y4acTHe CIEUATUCTOB 1o paboTe c muamu ¢ OB3 13 HeKOM-
MepuYeCKUX OpraHM3ali, perHoHaIbHOro otaeneHus BOU (Bcepoccuiickoe o6iecTBo HHBaMUAOB) («Cu-
Hep)K¥» U MapTHEPHl OPraHU3alliy, OPTaHU3aTOPhl MHKIIO3UBHOTO 6asia, IeHTP COLUAIbHBIX MHUIMA-
THB), a TAaKXXe ydacTHe HelmocpecTBeHHO ul] ¢ OB3 13 aHHBIX opraHusanui. Beero A4 samycka nepBbIxX
[IATY POJMKOB U OIIeHKU 3bdeKTUBHOCTH HeobxoauMo yyactue 10 demoBek. 1A co3ganus paboTocrocoob-
HOTO CaiiTa TaK)Xe HeOOXOMMO TIPUBJIEYb KOMAaH/Y CIIENIMAINCTOB: [U3aliHepa, KOIMpaiTepa, MEHEKEPOB
IO TOAIZIepKaHu0 paboThl caiiTa. HeobxoauMbl TpaThl Ha 3akynKy CMS-crcTeMbl, OIIaThl PabOTHI AU3aii-
HEpOB U CIEIUaIUCTOB B obactu frontend paspaboToK, a Takke oriaTa paboThl KOMMpaHTeEpa U COIPO-
BOXK/JeHUe caiita. HamosHeH e caifTa 1o 3aBepIleHUI0 IEPBOTrO dTara OyAeT Ipy MOMOIIY MOHUTOPHUHTA
nHpOPMAIMK HA OCHOBHBIX TYPIIOPTAIaX, aHAIN3a HOBOCTHBIX CTaTed M IPOEKTOB COIMATbHOU 3alTUTHI
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C IpUBJIeYEeHEM MeINaBOJIOHTEPOB Yepe3 Takue miaTdhopMel kak Jobpo. py. THbopMaIloHHAasA TOAAePK-
Ka caiiTa 6yZieT OCyIleCTBIAThCA B COTPYAHUYECTBE CO CIeI[HaTNCTaMU COIMAIbHOMN cdephl.

CocTaB KOMaHZBI Il OCYIeCTBIeHNA IIepBOro 3Tala IpoeKTa:

— PYKOBOZAUTEJb IIPOEKTA;

— [IBa KOHCY/JIbTaHTa II0 BOITpocamM paboThl ¢ mrogpMu ¢ OB3 (TICUXO0JIOT WK COIAAIbHBIN pabOTHUK);

— OJWH OIepaTop AJiA ChbeMKU POJIUKA U eT0 00paboTKY;

—  OZIVH ITOMOIIHUK PYKOBOAUTEJIA JJIA aHa/IN3a KOMMeHTapreB U pOpMUPOBaHUS BHIXOAHON HHPOP-

Malluu;

— [Ba-TpH YeJoBeKa — HeloCpe/CTBeHHbIE yUaCTHUKU ChEMKU;

— TapTHepHI IPOEeKTa.

[lepBrIii 3Tall MPOEKTA BKJIIOYAET CO3ZaHUE CEPUU KOPOTKHUX POJUKOB (AJUTENBHOCTBIO 10 5 MUHYT).
KaxxzpIit 13 pOJIMKOB TIOCTPOEH 10 CJIeYIOIIEMY ClieHapUIo: olpeZiesieHHas CUTYyallys, BOCIIPOMU3BO/AIIAsA
3arpyaHenus jui; ¢ OB3 mpu mepeABKeHUN Ha TEPPUTOPUU Kpasi, KOMMYHHUKAIIMU U CIIOCO6 JelCTBUSA
(aTa yacTh HampaBieHa Ha WHGOPMUPOBaHYE JIUII, He UMEIOIINX OTpaHUYEHUH 3[0pOBbs). 3aTeM peasb-
HBI OIIBIT MY TEIIECTBHUS WU MTOE3/IKU OTAETbHBIX Jinil (PpoTorpaduu, KpaTKue poSuKU-oOpaleHus) . Poruk
pa3MellaeTcs B COIMATbHBIX CETSAX JJaHHBIX 0OIIECTB, BO3MOXKHO pa3MelleHue Ha YouTube kanase. Takke
pa3MeIaeTcs KpaTkoe pe3roMe NHPOPMAIUHU TT0J BUJEO C TIPEAIOKeHHUEM TTOAETUThCS CBOUMU CUTYaLIHSI-
MM U OITBITOM UCITOJIb30BaHUS TYPUCTCKOM MHGPACTPYKTYphl. KoOMMeHTapuu aHaIU3UPYIOTCS, U TIOTyIeH-
Has nHOopMaITua UCIIONb3yeTcs JIs HAalloOJTHEHUs pas3zesioB caiita. [lapasulelbHO BOJIOHTEpAMU Takke Oy-
ZIeT IIpou3BeieH c6op nHbOpMaIIKU Ha OCHOBHBIX caiiTax OpOHUPOBAHUS U CEPBHUCAX HaBUTAIIUH.

MexaHusM paboThl BRIIVIAAUT CAEAYIOUIMM 00pa3oM: pasMellieHue BUJEO B COITUATBHBIX CETAX — TIO-
JIydeHHe OTKJIMKA B KOMMEHTapHUAX — aHaau3 nHpopmanuu — GopMUpoBaHUe 6a3bl ZaHHBIX — HAIOJ-
HeHUe caiTa.

VToru peanusaliyy MepBOTO 3Tala. Y>ke Ha IIEpBOM dTarle HOoaydeHHbIe JaHHbIe MOTYT ObIThH IIPEAJIO-
JKeHBI [IJI1 pa3MellleHys Ha caiiTe «BI/ISI/ITAJITAI?I», a TakKe JIJIsi BHECEHUS TIPEe/JIOKeHNH 3aHTEpeCOBaH-
HBIM 00beKTaM cephl TypusMa I YIyUIIeHUs ZOCTYITHOCTH cpeabl. I1o BpeMeHH peann3aluy MepBhIi
JTall TPOEKTa MOXKeT OBITh OCYIECTBIEH OT 3—4 MecsIleB, HEOOXOAMMBIX JjIsI KOPPEKTHUPOBOK, BhIOOpA TIep-
BOHAYaJbHBIX TEM, HallMCAHUE CI[EHAPHs, 0TO0pA YIACTHUKOB, MECTA ChEeMKH, CAaMOM CheMKH U 0popmIIe-
HUM BUZIEO, a TakXKe cOopa nHbOpMAIIMK B KOMMEHTapHIX.

Ha BTOpOM aTartie rpe/jiaraeTcs Co3ZiaHue CIel[iaJlu3upOBaHHOTO TTOPTaJia M0 MHKJIIO3UBHOMY TYPU3MY
B AntatickoM Kpae. OITHMaIbHBIM BAPUAHTOM SIBJIETCS BO3MOXKHOCTh HACTPOUKY 1IBETOBOM TEMBI, pa3Me-
pa mpudTa ¥ MeKIYCTPOUHBIX HMHTEPBAJIOB Ha [MIAaBHOM cTpaHUIle caiiTa. B TakoM ciiydae He TOTpebyeTcs
co3ZlaH1e BEPCUU caliTa IJIs1 CIaGOBU/AIINX, YTO 3HAUUTETHHO YIIPOCTUT GOPMUPOBaHUE caliTa. B kauecTBe
IpyuMepa Il OpUeHTHPOBaHHUA B CO3/JaHUH CaiiTa UCIIOIb30BaHbl TYPUCTUYECKUY TOpTaI ANTaliCKOro Kpas
BU3UTAJITAH, Ha KOTOPOM TIpeZIoCTaBIeHa Bepcus caiiTa i ciabopuaanux [8].

Pa3smep wpudTra E] @ E Ligera caiita E n IE' W3zobpaxeHua E‘ HacTpoiku «

OGbi4Han BepciA canTa

BU3UTANTANU

TYPMCTHHECKHI NOPTaN
ARTaHCKOTO KPAA

Mo#t mapwpyT [l RU EN DE Q

TYPbI FOE NOBbIBATL YEM 3AHATLCA ~ FOE OCTAHOBMTLCA v FOENOECTH v KAPTA HOBOCTH O PETMOHE v~ OHAC =

BIV>XKAULLUE
COBbITUSA

WHcopmauua o raeHbix
TYPUCTCKUX COBLITUAX pernoHa.

VaHak Cubupckas NenOk! Ha Ky6ok Poccuu no
SHalTe, YTo MHTEPECHOTo MacneHuua: 3aBbANOBCKAX 03epax:  3UMHEMY TPUATMNOHY
npoucxoguT Tam, Kyaa Bbl MarTuRan. AarTURaNKL 2ANLSIA Altairara \Wintar

coBupaeTech. ® CmoneHckuid paitoH,  ? 3aBbANOBCKUIA © 3apuHCKWiA paiioH,

Puc. 1. DyHKuMoHan Bepcun canta «BU3UTANTAM» ans cnabosmaaiimx [8]

Ha Bepcuu caiita 4151 c1aboBUASANIINX «BU3UTAJITAU» IpefocTaBaeHa BO3MOKHOCTh BHIOOpa MaTUTPEI
I[BETOB, pa3Mepa npudTa, a Tak’ke BO3MOKHOCTb OTKIIOYUTh N300pakeHUs1. B paciiipeHHbIX HaCTPOMKax
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€CTh BO3MOXKHOCTD BbIOOpa mpudra u3 Times New Roman u Arial, a Takxe ecTh BO3MOXXHOCTb HACTPOHKU
MHTepBAJIOB MeXXay OyKkBaMH U cTpoKaMu. CalT coOTBeTCTByeT GpOpMaTbHEIM TPeOOBaHUAM 003aTeNb-
HOM gocTymHOCTH [1].

B cTpyKTypy caiiTa 6yAyT BKJIIOUEHBI CIEAYIOIUE Pa3/ebl:

—  CyILIEeCTBYIOIIHXE 3KCKYPCUOHHBIE IPOTPAMMBI Y TYPHI /IJIA JIUL, C OrPAHUYE€HHBIMU BO3MOXXHOCTS-
MU 30POBb;

— TPaHCHOPT — CIeNHATU3UPOBAHHBIN U COCTOSIHUE 00Iel TpaHCIOPTHON MHPPACTPYKTYPEHI
JUISL JIALL C OTPAaHNYE€HHBIMY BO3MOXKHOCTSIMHU 3J0POBbsI (CIIy>KOBI ITePEBO3KH, COIMaIbHbIE TAKCH,
rOpO/ICKOY TPaHCIIOPT);

— KaJIeHJapb MeponpuATui 14 aun OB3;

— KapTa JOCTYITHOCTH TYPUCTCKUX OOBEKTOB, HEOOXOAMMO 0003HAUYUTh 3JIeMEHTHI JOCTyIIa Ha Kap-
Te. Heobxogmmo Takke o6ecrednTh BO3MOXKHOCTb 100aBIeHN s HHGOPMaIUK IIOCETUTEIAMU Ccaii-
Ta;

— [JOCTYIHOCTb My3eMHOM cpe/ibl Kak OCHOBHOT'O HaIlpaB/lIeHUsA Pa3BUTHA MHKIIO3UBHOTO TypU3Ma
B rOPOZCKOM cpezie. Paszen GyzeT BKIIIOUATh CIeAYIOIYI0 MHGOPMAIHIO: TepeYeHb JOCTYITHBIX My-
3eeB AJITaliCKOTO Kpasi B TOPs/IKE TOMYJISIPHOCTH, IIepeYeHb 2IeEMEHTOB, 06eCIIeUNBAIONIUX JOCTYII-
HOCTb 3[jaHNUsA, KaJleHJjapb MEepONIPUATUH U ClIelIMalu3UpPOBaHHbIe My3eUHble SKCKYPCHY;

— CTpaHMIIa HOBOCTEH, cofieprkalasd N3MeHeHUA B Pa3BUTUN NHKIIO3UBHOI'O TYPU3Ma, a TAKKe OIIBIT
TYPHCTOB C OTPaHUYE€HHBIMY BO3MOXXHOCTSIMU 310pOBbs. Ha cTpaHuIle Takke Jo/mKeH ObITH opra-
HU30BaH JOCTYII K pa3MelleHN0 HTHPOPMAIMH OCETUTESIMU CalTa,;

— CTPpaHUIA «OIBIT» — COBETHI OT PEAIbHBIX NIyTEeIIeCTBEHHUKOB /I PELIeHNUs KOHKPETHBIX CUTYya-
uuii. Ha ZaHHOM cTpaHuIle y Moib30BarTeseil 6yeT BO3MOXKHOCTD 33/1aTh BOIIPOC IO YTOYHEHHIO
“HOOPMAIMH Ha CaliTe WIN JKe IPeTIOKUTh NHOPMALIUIO O IOCTYITHOCTH OOBEKTa, COOCTBEHHOM
OIIBITE PEIEeHMA CJIOKHOT'O BOIIPOCA, NIPEJJIOKUTD TEMY JJIA CTaTbhU.

Hmke npefcrapiieHa CTPYKTypa calTa U IpuMep KapThl JOCTYITHOCTH TYPHUCTCKUX OOBEKTOB C HCIIOTb-
30BaHMeM KOHCTpyKTopa caiiToB Tilda u cepBuca batchgeo.com /i co3zanusa npuMepa HHTEPAKTUBHOMN
KaprTe!l (puc. 2). CepBHC [TO3BOJIIET CO34aBaTh KapThl Ha 6aze Google KapT, IPU 3TOM HCIIOIb3Ys TabGIUIIEL
Excel.

BecraTHas Bepcusa UMeeT orpaHUYeHHbIN GyHKIMOHA, I03TOMY cOPMUPOBATH ITOIHOLIEHHBIH Ma-
KeT HeT BO3MOXXHOCTH. OZIHAKO B IUIATHOH BEPCHUH €CTh BO3MOKHOCTD 100aBUTh OJIOK CO BCTPOEHHBIM KO-
ZIOM, ITO II03BOJISIET BHEAPUTH YHUKAJIbHbIE 3JIeMeHThl — HalpuMep, NaHelb i1 KOMQOPTHOTO YTEeHUA
C mapaMeTpaMy HaCTPOWKH I[BeTa TeMbl U mpudTa [10].

Ha kapre OyzeT npezcrasieHa BO3MOXKHOCTb OTOOpa 0O'beKTOB 10 KaTeropuu (My3el, JocTonpuMeya-
TEJbHOCTD, TOCTUHULIA, TUTAaHHUE), a TAK)KE B 3aBUCUMOCTU OT HEOOXOAUMON MHOPACTPYKTYPHI 110 BUAAM
HapylIeHUA 37[0pOBbA. B KapTouKe 06BbeKTa KapThl HEOOXOAMMO TaKXKe 00aBUTh rajnepelo ¢ pororpadus-
MM JIJAHHBIX 3JIEMEHTOB.

r_.Ja

I71apHad cTaHHIa O6BeKTbl TpaHcmopT MyseH OKCKYPCHH HTYypbl HoBocTH OIBIT H IalidxakH

Kak ato paboTtaeT?

AnTaficKHH Kpai

3z1ech pazbl KaxkI0My YeI0BEKY
He3aBHCHMO OT BO3PAcTa MJIN
GH3HIECKHX BO3MOKHOCTEMN.
JlaBaiiTe cienaeM AlTai
MOCTYIHBIM 77151 Beex!

[IyTellecTBHSI— 5TO He TOJIBLKO HeoIlleHHMEIR
SKH3HEeHHBIH OIIBIT, HO H OTIBIX OT II0BCETHEBHEIX
06g2aHHOCTEH H el IT0JI0KUTeIbHbIe SMOITHH
TI0Iy9eHHEle B MyTelleCTBHH CII0COOCTBYIOT
03J0pOBIeHHI0 YeJIOBeKa.

Puc. 2. Mpumep canTta B KoHcTpykTope Tilda [10].
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Puc. 3. Mpumep KapTbl 4OCTYNHOCT TypoOBbEKTOB Ha cepBumce batchgeo.com [7]

Peasnmzanus mepBOro 3Tarna Mo3BOJIUT CO3/IaTh HAIIOJIHEHUE PA3ZeiOB CaliTa «<HOBOCTH», «OIIBIT», «Kap-
Ta IOCTYITHOCTU». [lapayuteibHO OYAYT MPUBJIEKATHCSA BOJIOHTEPHI /I MOHUTOPUHTA OCHOBHBIX CAalTOB OPO-
HUPOBaHUSA 2gis 51 CBOEBPEMEHHOT0 BHECEHN B 6a3y caiiTa v noAjepKaHue aKTyaTbHOCTH MHGOpMaIHH.

Bb1800bt. OZHUM U3 TUMUTHUPYIOMINX GaKTOPOB Pa3BUTHA MHKIIO3UBHOT'O TYpU3Ma ABIAETCA HU3KUHI
ypOBEHB ero NHGOPMAIMOHHOH IOCTYITHOCTH U OCBEIleHHOCTH. [10 mToraM paboTs IPe/IosKeHbI 001IHe pe-
KOMeHZauu /71 GOpMUPOBaHUA JOCTYITHOTO HHOPMAIIIOHHOTO TOPTaia MHKIIO3UBHOT'O Typr3Ma B AJl-
TalCKOM Kpae. 3HAYMMOCTb ITPOeKTa B cOope 0a3bl JaHHBIX MHKJIIO3UBHOTO TYPU3Ma, a TaKXKe IpUBJIeYe-
HUe BHUMaHUA K TpobeMaM ¥ BO3MOXKHOCTSM OPTraHU3alluy UHKJIFO3UBHOT'O TypU3Ma B AJITaliCKOM Kpae.
VHpOopMaIoHHasA JOCTYITHOCTb II03BOJIUT [IPUBJIEYb HOBbIE KATETOPUY TOTPeOUTENEN Ha TYPUCTCKUHN PHI-
HOK U OyZIeT CrIocOOCTBOBATh PAa3BUTHIO MHKIIIO3UBHOTO TYPHU3Ma B Kpae.
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NMPO®ECCUOHAJIbBHOW NOATOTOBKW
CNELUANNCTOB AN TYPUCTCKON
UHOYCTPUU
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NCTMOJIb3OBAHVE ANCTAHUWNOHHBIX ®OPM OBYHEHWA
MPU NMOATOTOBKE CMEUWNANTNCTOB AJ1d COEPHI
TYPU3MA N PEKPEALNN

H.B. buttep', J1. b. HiopeHbeprep?, H.E. MeTpeHko?

TANTanNCKNN rocyfapcTBEeHHbIN yHBepCuUTeT (BapHayn, Poccus)
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AnHOmauyus. B Hay4yHO cTaTbe aBTOPHI PACCMOTPENHU ITOAXOABI K IOHATHIO «IUCTAHIIMOHHOE 00yde-
HUe». BBITIOJTHEHHOE UCC/IEeZI0BaHME, TIOCBAIIEHHOE U3YUYEeHUIO AUCTAHIIMOHHBIX pOPM OOyUEHUs B OpraHu-
3al[1 [TePENOATOTOBKY U TOBHIIIeHNA KBATUPUKALNY KaJpOB B MH/IYCTPUY CEPBHICA, IIO3BOJIMIO HAM OT-
MEeTHUTb aKTyaJIbHOCTh BEIOpaHHOH TeMbl. COBpeMeHHas CUCTEMA ZIOTIOTHUTETHHOTO 06pa3oBaHus TpebyeT
MOVICKAa HOBBIX GOpM 0OYUYEeHUS IO ITporpaMMamM MpodeCcCuoHaTbHON MEPENOATOTOBKE U MOBBIIIEHU KBa-
nudukanuu. OZHOU U3 TaKUX GOPM ABIAETCA JUCTAHIIMOHHOE 00yYeHUH, KOTOPOE MO3BOJISIET OXBATUTh
6O0JIBIIIOE KOJTMYECTBO yUAIUXCA U CIylIaTelel, CHU3UTh GUHAHCOBbIE 3aTPaThl IPU OKa3aHUU 00pa3oBa-
TEJbHBIX YCIYT.

Kniouesble cnosa: obpazoBaHue, AUCTAHIIMOHHOE 00yueHre, TIOBhIIIEHNE KBaTU(UKAIIMK U TIEPETOJ-
TOTOBKA, TYPU3M.

THE USE OF DISTANCE LEARNING IN THE TRAINING

OF SPECIAISTS IN THE FIELD OF TOURISM AND RECREATION

N.V. Bitter', L. B. Nyurenberger?, N.E. Petrenko?
'Altai State University (Barnaul, Russia)
?Novosibirsk State University of Economics and Management «NINH» (Novosibirsk, Russian)

Abstract. In the scientific article, the authors analyzed the concepts and considered approaches to the
concept of «distance learning». The completed research devoted to the study of distance learning in the
organization of retraining and advanced training of personnel in the service industry allowed us to note
the relevance of the chosen topic. The modern system of additional education requires the search for new
forms of training in professional retraining and advanced training programs. One of these forms is distance
learning, which allows you to reach a large number of students and listeners, reduce financial costs in the
provision of educational services.

Keywords: education, distance learning, advanced training and retraining, tourism.
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gedeHue. COBpEMEHHBIN PBIHOK ChEPHI CepBHCa JUKTYET BCE HOBbIE TPeOOBaHUA K MPOdeCcCHOHAb-

HOMU MO/TOTOBKE U TIEPENOATOTOBKE PaOOTHUKOB JaHHOU chepsl yeayT. BMmecTe ¢ TeM B cucTeMe Ie-

PETNOATOTOBKY U MOBBINIEHU KBATUUKAIMYA PAaOOTHUKOB UHAYCTPUM CEPBHCA Ha3pesa HeoOXoau-
MOCTb BHEAPEHUA HOBBIX 3(1)(IJCKTI/IBHLIX (bOpM O6y‘IeHI/IH, B TOM 4HCJIe C UCITOJIb30BaHUEM JUCTAaHIITMMOHHBIX
TEXHOJIOTHH. B 1enax obecrneyennss 3GpGeKTUBHOCTH CIOKUBIIEHCS CUCTEMBI TIEPEMOATOTOBKY U TIOBBIIIIE-
HUA KBIMGUKAIUY pabOTHUKOB UHAYCTPUU CEPBHCA HEOOXOAUM MOUCK HOBBIX OPM UCIIOIB30BaHUA JIU-
CTAHIMOHHBIX GOpM 0OyUeHUSA B OPraHU3aIHU MTePENOATOTOBKY U TOBHIIIEHU KBaTUUKALMY KaZpOB
B UHZIyCTPUU CEPBUCA.

Mamepuanst u memoOst ucciedogarusi. B mpoliecce HaMCAHUS CTAThU UCIIONb30BAINCh METO/BI TEOpe-
TUYECKOT0 Y MMPAKTUYECKOT'0 aHAIN3a, CTATUCTUIECKUH, CUCTEMHO-CTPYKTYPHBIA, GYHKITMOHAIBHBIN U Me-
TOJ, SMITUPHUYECKOTO aHATH3A.

Pesynvmamut uccnedosarus u ux obcyxcdeHue. IIoATOTOBKA BEICOKOKBATUDUIIMPOBAHHBIX KaZPOB
2751 chephl cepBUCca B HACTOSAIIEe BPEMS SBJIAETCS aKTyalTbHBIM B CBSA3U € OYPHBIM Pa3BUTHUEM JaHHOU
coepsl. [Touck HOBBIX METO/IOB U GOPM IEPENOATOTOBKY U TOBBIIIEHUA KBATUDUKAIUU TECHO CB3a-
HBbI C TEHAEHIUAMU COBPEMEHHOTO 3Talla O6]J.[€CTB€HHOI'O pasBUTHUA. HPI/IHL[I/IHBI OTKPBITOCTH U HEIIPpE-
PBIBHOCTU CTAaHOBATCA OCHOBOIIOJIaralOIIMU IPUHIIUIIAMU Pa3BUTHUA O6paBOBaHI/IH. B YCJIIOBHAX ITOCTO-
SIHHO MEHSIOIIelcs JKU3HU 001[eCcTBa, Pa3BUBAIOIIEICS CUCTEMBI CEPBUCHBIX YCIYT pabOTHUK JaHHOM
cdepsl JoKeH OBITh TOTOB K HEIIPEPBIBHOMY COBEPIIEHCTBOBAHUIO M TOBBIIIEHHNIO CBOEH KBaMMUKa-
nuu. B To ke BpeMs 0OILIeCTBOM CYIIECTBYET HEOOXOAMMOCTD CO3/JaHUSA TaKUX YCJIOBUH, TPU KOTOPHIX
paboTHUK cdeprl cepBUCa MOXKET Peasn30BaTh CBOIO MOTPEOHOCTH B MOCTOSHHOM OOYYEHUU U Pa3BU-
THUH. BEICOKHE TeMITBl pa3BUTUA chePHl CEPBUCA, TOTPEOHOCTH B HEITPEPEIBHOM ITOBHIIIEHUY KBanuu-
Kaluu TpebYIOT HOBBIX GOPM U METO/Z0B pabOTHI C MPeACTABUTEIMU JaHHOU cheprl. TaKUM 06pasom,
Ha COBPEMEHHOM 3Talle Pa3BUTHS CUCTEMBI IIOBHIIIEHUA KBaTUGUKAIUU paOOTHUKOB cheprl cepBUca
MOABIAETCA HEOOXOAMMOCTD BHEIPEHUA HOBBIX 060pa3oBaTeIbHBIX TEXHOJIOTHH, 0OeclednBaoIInX 110-
BBIIIIEHUE PE3yIbTAaTUBHOCTH 00pa3oBaTeabHOrO mpoiecca. [Iporpamma npodeccroHanibHOM Iepenos-
TOTOBKH U MOBBIIIEHUA KBAaTUPUKALIMY C TPUMEHEHUEM JUCTAHIITMOHHBIX TEXHOJOTHUI 00ydYeHUs OT-
KpBIBaeT BO3MOXXHOCTbh OCBOE€HUA HOBOM ITpodeccuy U CTPYKTYPUPOBAHNA UMEIOIIUXCA 3HaHUHN B yXKe
umerotietics npodeccru. MHHOBAIMOHHBIN 00pa30BaTeNbHbIN IIPOIIECC T03BOJISET 00YUAIOIIMMCS OBJIa-
ZeTh He0OXOAUMBIMY 3HAHUAMHU 6e3 OTPhIBA OT OCHOBHOTO BUJA AesATelbHOCTU. [IpodeccroHnanbHas
MepeTnoATroTOBKA 32 KOPOTKUH CPOK II03BOJIAET OCBOUTH HOBYIO IIpodeccuio Ha 6a3e y:Ke UMEeIIerocs
ob6pa3oBaHus. [IporpaMMsbl TpodeccCOHANbHON MEPENOATOTOBKY YIUTHIBAIOT TPeOOBaHUSA K mpodec-
cuHu, yKe UMeloluecs 3HaHUA CAylIaTess U HalpaBieHbl Ha GOpMUPOBaHUE KOHKPETHBIX KOMIIETEH-
LUH 71 TPAKTUYECKON pPaboThI.

Llespio mpodeccroHaIbHON IIePenoAroTOBKY U MTOBBIIIEHUA KBATU(UKALIUY ABJIAETCA OIyIeHHe CITy-
HIaTeIAMY JOTIOTHUTENBHBIX 3HAHUM, YMEHUN W HaBBIKOB, HEOOXOAVMBIX /I BHIIIOJTHEHNA HOBOTO BUZIA
npodeccroHaNbHOM feaTenbHOCTH. [lepelieM HeoCpeCTBEHHO K PACCMOTPEHHIO COBPEMEHHOT'O COCTOSA-
HUS UCIIOJb30BaHUA AUCTAHIIMOHHOTO 06pa3oBaHus B TOATOTOBKE U MEPEMOATOTOBKE KaZIPOB IS UHAY-
cTpuM cepBrca B AnTatickoM Kpae. Ha coBpeMeHHOM 3Tare pa3BUTHsA 00pa3oBaHuUs B chepe cepBUCa U Ty-
pH3Ma AUCTAHIMOHHOEe 0O6pa3oBaHKe HAIUIO OOIIMPHOE TPUMEHEHNE B TIEPENIOATOTOBKE U TIOBBIIIIEHUH
KaZIpoB B chepe cepBuca U Typru3Ma. B HacTosiIee BpeMsi MHOTHE 00pa3oBaTeIbHbIE YIPEKAEHUS UCIIONb-
3VIOT JaHHYI0 GopMy 00ydeHUs U BBIZAIOT CBUZETENbCTBA O IMOBHIIIEHUH KBAIUDUKALINY VI TUTLIOMBI
0 mpodecCOHANTBHON MTOATOTOBKE.

OTMeTHM, YTO AUCTAHIIMOHHOE OOyYeHrEe — 3TO CaMOCTOsATeNbHasA GpopMma obydeHus, nHGOpMaIu-
OHHBIE TEXHOJIOTUU B AVCTAHIITMOHHOM OOYYEHUU SBJISAIOTCA BeAYNIUM cpeAcTBoM. OCHOBHOU GpOpMOi
JVCTAHITMOHHOTO 00yYeHUS SIBJISETCS MHTEPAKTUBHOE B3aUMO/IeHCTBHE € 06yJarOIUMUCS TOCPEACTBOM
I/IH(l)OpMaL[I/IOHHbIX KOMMYHHKaIlMOHHBIX ceTeﬁ, 13 KOTOPBIX MaCCOBO BbIZEIAECTCA CpeZla MHTEPHET-I10JIb-
3oBarenel [2].

Oco6eHHOCTDb MOATOTOBKY U MEPETNIOATOTOBKY Ka/[pOB /I MHAYCTPUH TypU3Ma U pOpMUPOBaHUA 006-
Pa30BaTENbHBIX IIPOTPAMM B AJNITAMICKOM Kpae COCTOUT BO BIMSHUU CHENUGUKY PA3BUTHUA TYPUCTCKOM OT-
paciu B Kpae.

[TpodeccroHaIbHOMY TYPUCTCKOMY 00pa30BaHUIO IPUXOAUTCSA MTOCTOSHHO B3aUMOJENUCTBOBATD
KaK ¢ IporeccaMy obanu3aiyu, Tak U ¢ peTHOHaIbHBIMU U3MEHEHUSMU B TyPUCTCKON UH/YCTPUH.
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Aurratickuii Kpalt 001a1aeT YHUKaIbHBIMU TYPUCTCKUMU PECYPCAMU, YTO BIIUSAET Ha MIPUBJIEYeHE MHO-
'YX CETMEHTOB TYPUCTOB. DTO IUKTyeT HEOOXOJUMOCTD y4eOHBIM 3aB€e/IEHUSAM BBICIIIETO U CPEZHET0 06pa3o-
BaHWA Kpas YYUTHIBATh IIPU COCTABIEHUH PabOYUX IUTAHOB BKJIIOYEHUE AVCIUIUINH, GOPMUPYIOIIUX Y CTY-
JIEHTOB KOMITETEHIINH B 06JIACTH PETMOHAIBHBIX TYPUCTCKUX 0COOEHHOCTEN ANTaliCKOTO Kpas.

B HacTosIIIee BpeMsI peruoHaIbHas1 COCTABIAIONIAA TYPUCTCKOTO 06pa30BaHMs TOXKE He B MIOJTHOM Mepe
OTBeYaeT MOTPeGHOCTAM TYPUCTCKOT'O PAa3BUTHA AJNTAHCKOTO Kpasd.

O6 3TOM CBUJIETENBCTBYIOT CYIIECTBYIOIINE TPOTUBOPEYU:

— MeXZy MOTPeOHOCTHIO B KBAIMDUIIMPOBAHHBIX CIEIUATHUCTAX TYPUCTCKOUM OTPACIH, CIIOCOOHBIX

K paboTe B PerHOHAaIbHBIX YCJIOBUAX U CYIIeCTBYIOLUIM YPOBHEM I'OTOBHOCTH CTYZE€HTOB K ITpodec-
CUOHAJIbHOM /1eSITeIbHOCTH;

— MeX/y paciuiipeHneM BO3MOKXHOCTEH yueOHbIX 3aBe/ieHntt GOPMUPOBATh PETHOHATBHBIA KOMITO-
HEHT coZlep:KaHuA MPodeCcCHOHANTBHOTO TYPUCTCKOTO 06pa3oBaHUs U rocyZapCTBEHHBIMU CTaH-
JapTamu;

— MeX/y BO3MOXXHOCTBIO GOPMHUPOBATH MPOdeCCHOHATBEHO 3HAYMMbIe KAYeCTBA CIIEIUATUCTOB B AJl-
TalCKOM Kpae ¥ HeJOCTaTOYHO pa3paboTaHHBIMU OPraHU3aLOHHO-I1earorniecKMHy yCIOBHUsA-
MM UX IIOATOTOBKHU [1].

OTMeTHUM, YTO OBICTPO MEHSIONAsICa TYPUCTCKAas OTPacib Kpas TpebyeT He TONbKO MOATOTOBKH,

HO U HeTIpephIBHOM MpodecCHoHaIbHO EPENOATOTOBKY Ka[pOB TYPUCTCKOM oTpaciu. CaenaeM aKIeHT
Ha TOM, YTO PervoHaIbHAsA CUCTEMA HEMPEPBIBHOTO MPOdECCHOHANBHOTO 00pa30BaHUsA B TYPUCTCKOH OT-
pacyiu XxapaKTepu3yeTcss MHOTOYPOBHEBBIMU CBA3SIMU € TTPOGECCUOHANBHBIM TYPUCTCKUM 00pa3oBaHUEM,
C MHOT'OKOMIIOHEHTHEIMU, MHOTOQYHKIIOHATBHBIMU TYPHUCTCKIMH PErHOHAIBHEIMU COCTABIAIOMIIMU AJl-
TalCKOTO Kpas. DTO MO3BOJISIET CO3/JaTh B PETMOHE eIMHOE 06Pa30BaTeNbHOE MIPOCTPAHCTBO, KOTOPOE II0-
3BOJISUIO GBI KOHCOMUAUPOBATh TOCYAAPCTBEHHYIO TTOAAEPIKKY M OOLIECTBEHHYIO COCTABIISIONIYIO C I[ENBIO
3¢ dexkTUBHOTO GYHKITMOHNPOBAHUA U PA3BUTHUA CUCTEMBI 00pa30BaHuUs.

B HacTosIIee BpeMs B CUCTEME TIOATOTOBKY KAZIPOB JJIA TYPUCTCKON WHAYCTPUU UCIIONb3YIOTCSA U-
cTaHI[MOHHBIE GOpMBI 0OyueHus. Harpumep, Ha kadeZipe pekpeallioHHOM reorpaduu, cepBuca, Typusma
Y FOCTENPUHMCTBA AJITaliCKOTO TOCYZAapCTBEHHOI'O YHUBEPCUTETA UCIONIb3YIOTCA AUCTAHIMOHHEBIE POPMBI
IIPU NTEPENIOATOTOBKE KaJpPOB B 06JIACTH IKCKYPCOBeIeHUA. BMecTe ¢ TeM n3MeHsoIeecs: 06pa3oBaTebHOe
MPOCTPaHCTBO TpebyeT 6ojiee MHTEHCUBHOTO BHEAPEHUS AUCTAHIMOHHBIX GOPM 0OyUeHUs U TIePEMOATO-
TOBKHY Ka/IpOB /I UHAYCTPUY Typu3Ma U pekpeanun. O6yCIOBIEHO 3TO TeM, YTO UHTEHCUBHOCTh PAa3BUTHA
cdeprl pekpeanuu TypuaMa TpebyeT 1 6bICTPO cMeHBI GOPM U MeTO0B 06yueHus. [0BOPs 06 HCITI0Ib30Ba-
HUM TWIaTGOPM JIs OPraHU3aIUU AUCTAHITMOHHOTO (3JIEKTPOHHOTO) 00y4YeHUsI, OTMETHM, YTO CYIIEeCTBY-
eT OOJIBITIOE KOJMYECTBO JaHHBIX TIaTGOPM, OZHOMN M3 KOTOPHIX ABJISETCS 3JIEKTPOHHOE 06pa30BaTeNbHOE
mpocTpaHCTBO Ha 6aze LMS Moodle.

[TpenMy1IeCTBOM MCIIONB30BaHUA JUCTAHIIMOHHBIX MHGOPMAIIMOHHBIX TEXHOJIOTHUN TPY OpraHU3aIun
y4e6GHOTO Tpoliecca MpH MOATOTOBKE KaPOB JJIA TypU3Ma SABIAETCS:

— BBICTPaWBaHWE PAIIMOHAJIBHON OPraHU3aIuy T03HABATENbHOH [eATETHbHOCTU 00yJaIOIINXCSA

B XO7Ie Y4€OHOTO IIPOIIeCca;

— IIOCTPOEHHE OTKPBITOM CUCTEMBI 0OyYeHUs, T03BOJIAIONIEH BEICTPOUTh HHAUBUAYIBHYIO TPAaeK-
TOPUIO 00yJYeHNS,;

— HCHOJh30BAaHUE CPEJCTB KOMITBIOTEPHON KOMMYHUKAIWH, TO3BOIAIOIINX NHANBUYaIN3UPOBATh
y4eOHBIH mpoliecc;

— HWHTeHCHUIINPOBATH BCE YPOBHU y4eOHO-BOCIUTATENBHOTO IPOIIECCa.

B cucTteme 06pa3oBaHuUs C UCIIOIb30BaHUEM MHGOPMAIIMOHHBIX TEXHOJIOTUHM MEHSAETCS He TOJMbKO (op-

Ma U coJieprKaHue B3aMOOTHOIIIEHNH «IIperojaBaTesb-CTyeHT», HO U QYHKIIUN KaXkJoM U3 CTOPOH. V13 mac-
CUBHOT'O TIOTpebieHysI 3HaHUH 00ydeHNe peBpaliaeTcsl B aKTUBHBIM MPOLlecC B3aUMOAEHCTBUA Ipeoza-
BaTesd U CTYZEHTA.

Bbig0o0bt. TakuM 06pa3oM, TOABO/A UTOT, OTMETHM, YTO UCIIOIb30BaHUE JUCTAHIMOHHBIX GOpM 00yUe-
HUS TIPU TIOATOTOBKE CIIENNATINCTOB Ui chephl TyprU3Ma U peKpearyii M03BOJISET BEICTPOUTh MHAUBULY-
AJIPHYIO TPAETOPUIO 00YUYeHMsI, CHU3UTh 3aTPAThI Ha IIPOBEZIEHNE 0OYUEHNsI, BRICTPOUTH OTKPBITYIO CUCTEMY
00y4eHUs1, HCIIOIb30BaTh KOMITbIOTEPHEIE M MHGOPMAIOHHbIE TEXHOJIOTUH, CO3/aTh eJUHYI0 00pa3oBa-
TEeJIbHYIO Cpefy U OOYYUTh GOJIBLIOE KOJTHMYECTBO YETOBEK.
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TEOPETUYHECKUE N METOAOJIOTNHECKWNE OCHOBDI
®OPMMUPOBAHNSA YNTATENIbCKOW TPAMOTHOCTU
TEOMPAOUNYHECKNX TEKCTOB KAK OCHOBA NMOAIOTOBKH
CMEUMANNCTOB TYPUCTCKOW MHAYCTPUN

B. A. boikoBa', 3.B. MeHabiranuesa?
'ANTaMcKMN rocylapCcTBEHHbIV YHMBepcuTeT, bapHayn, Poccms
2HAO TopaurblpoB yHuBepcuTeT, MaBnogap, KaszaxcraH

Annomauus. llenu o6pasoBaHusi, KOTOPbIe OBLUTN aKIIEHTHPOBAHBI HAa YCBOEHWH 3HAHUMN 06y4YaroIiy-
MUCsI, IOABEPIVIVICh UI3MEHEHUAM, U B HACTOsIIlee BpeMsA aKTyaJbHOU 3a/auell o0yueHus aBisiercsa GopMu-
pPOBaHUe CITIOCOGHOCTEN MCIIONb30BATh MOTyYEHHbBIE 3HAHUSA IS PellleHUs TPaKTUYeCKUX 3a/la4d B TIOBCe-
[THEBHOM »KM3HU. Pa3BUTHE HABBIKOB HAXOAUTh HY)KHYI0 MH(GOpMAINIo, Tpeobpa3oBbiBaTh HHPOPMAIIHIO
JUTS TIOTyYeHUsT HOBBIX 3HAHUM TIPUBOAUT K TOMY, UTO B CHICTEME 0Opa30BaHUS U3MEHSETCS CHCTEMa METO-
Z10B 06y4yenus. Bosbiiue 06beMbl nHbOPMAIUH, TTOTyYaeMble yIalUMUCI B paMKax ITKOJBHOTO 06pa3oBa-
HUfA, a TAKXKe 32 TIPeieJIaMU IIKOJIbI, TIPUBETN K TOMY, YTO ZIOJKHBI OBUTH TIOSBUTHCSI HOBBIE METO/IBI 00y Ue-
HUsA, KOTOpBIe IIPUBOAAT K pOPMHUPOBAHUIO YMEHUH Y ITKOJIBHUKOB UCI0Ib30BaTh HECKOIBKO NCTOYHUKOB
nHdopmanuu. OZHUM 13 TAaKUX ITOAXO0Z0B ABJAETCA GOPMUPOBaHNE YUTATENbCKON IPaMOTHOCTH. B HacTos-
Iiee BpeMs HabIIOZaeTcss OUeHb OOJBIIOE KOMUYECTBO MHGOPMALIUU, C KOTOPOU MPUXOAUTCSA yIAIIUMCS
CTAJIKUBAThCS KAXKABIH ZieHb. [[IKOIbHUKAM OYeHb CJI0XKHO 06pabaThiBaTh, OCMBICIUBATE, AHATU3UPOBATh
JaHHyio nHGopmaruio. [I09ToMy mepes yIuTeIeM CTOUT BaXKHAs 3a/lava HayIUTh YUaIUXCs TPaBUIbHOM
paboTe c TekcTamu, chOpPMUPOBATh KYIbTYPY U TPAMOTHOTO ¥ OCMBICJIEHHOTO YTEHUS.

Krniouegble c108a: MeTOAVKA IPeoAaBaHusa reorpaduu, YUTAaTENbCKAA IPAMOTHOCTD, METO/0IOTHA YU -
TaTeabCKOM IPaMOTHOCTH, TeorpadpuuecKuii TEKCT, HICTOUHUKY reorpadUuuecKoro TEKCTa, CTPYKTypa reo-
rpaduIeCKOro TeKCTa.

THEORETICAL AND METODOLOGICAL FOUNDATION FOR
FORMING READING LITERACY OF GEOGRAPHIC TEXTS AS A BASIS
FOR TRAINING SPECIALISTS IN THE TOURISM INDUSTRY

V.A. Bykova', Z.V. Mendygalieva?
'Altai State University, Barnaul, Russia
2Toraigyrov University, Pavlodar, Kazakhstan

Abstract. The goals of education, which were focused on the assimilation of knowledge by students, have
undergone changes, and currently the actual task of training is the formation of the ability to use the acquired
knowledge to solve practical problems in everyday life. The development of skills to find the necessary
information, transform information to gain new knowledge, leads to the fact that the system of teaching
methods is changing in the education system. The large amounts of information received by students within
the framework of school education, as well as outside of school, led to the fact that new teaching methods
had to appear, which lead to the formation of students» skills to use several sources of information. One of
these approaches is the formation of reader literacy. Currently, there is a large amount of information that
students have to face every day. It is very difficult for schoolchildren to process, comprehend, and analyze
this information. Therefore, the teacher has an important task to teach students how to work correctly with
texts, to form a culture of both literate and meaningful reading.

Keywords: methodology of teaching geography, reader's literacy, methodology of reader's literacy,
geographical text, sources of geographical text, structure of geographical text.
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gederue. [To r(paMOTHOCTBIO YTEHUSA IIOHUMAETCSA YMEHUE He TPOCTO IPOYUTATh TEKCT, HO ¥ OCMBIC-

JIUTh HAIIMCAHHOE, UCIOJb30BaTh JaHHYIO MHGOPMAIUIO IS JaJbHENIIEero Pa3BUTHS U JIOCTHKE-

HUs y4eOHBIX 1esieli. CYyIIHOCTh IIOHATHS YATATEbCKON I'PAMOTHOCTH COCTABJISAIOT TAKUE TPU3HAKU
KakK IMIOHUMaHue, pedieKCcrsa U UCIIOIb30BaHNe JaHHOU nHbopManuu. Pediekcrs mpeamonaraeT pa3Mbliil-
JIEHVE O COZiepKaHuU (WU CTPYKTYpeE), OCMBICTIEHHE TEKCTA, IEPEHOC ero B cdepy JIMIHOTO CO3HAHUA. TOJh-
KO B IaHHOM CJIy4ae MO>XHO TOBOPUTH O IIOHMMAaHUU TEKCTa, O BO3MOKHOCTH HCIIOIb30BAHNA Y€JI0BEKOM
€ro COZIEpP’KaHUs B PAa3HBIX CUTYALUAX KU3HEAEATETHbHOCTH U OOLIEHUA.

Mamepuanst u memoObt ucciedoganus. CneruaaucTsl [4, c. 27] B HacTosIIee BpeMs BBIIESIOT CIEy-
IoIIMe BU/bI YTeHUs TEeKCTOB:

1) uTeHUe AU TUUHBIX 1enel (47151 cebsi, CBOEro pa3BUTHSA) BKIIIOUAET YTEHHE JTUYHBIX ITHCEM, OUO-

rpaduii, Xy0’)KeCTBEeHHOHN JIUTEPATYPHI, HAyYHO-IOIY/IAPHBIX TEKCTOB U IPYTHE;
2) dTeHWe [ COIMATBHBIX (OOIECTBEHHBIX) IleIel BKIIIOYAEeT YTeHNE OQUINATBHBIX IOKYMEHTOB,
TEKCTOB PA3HOTO PoZia OOIIECTBEHHOTO 3HAYEHU U IPYTHE;

3) ureHwue A71s «pabouux 1eseli» (B mpolecce paboThl, TPy/Zia) BKIIOYAET YTEHUE TEKCTOB U Pa3iny-
HBIX UHCTPYKIIUU U IpyTHE;

4) dTeHWe AJS MONydeHUs] 06pa30BaHUA BKIIOYAET YTEHHE PA3TUYHON yueOHOMN TUTEPATYPHI, TEK-
CTOB, KOTOPBIE MOTYT OBITh HCIIOIb30BAHBI B YI€OHBIX IIEJIAX.

Pa3pabarbiBast ypOK, YIUTEIIO Hy>KHO BEICTPOUTH CUCTEMY 3aJlaHUH, KOTOPas JOKHA TIPeJIOKUTD ca-
MOCTOATETbHOE YTeHNE y4eOHOTO TEKCTA, IPEBPATUTh B MHTEPECHYIO U TO3HABATENBHYIO UT'PY. i 3TOTO
cyleZlyeT BEIOUpATh HEOOXOMMbIE TPAKTUYECKHE TIPUEMBI M METO/bI, KOTOPBIE TIOMOTAIOT GOPMUPOBAHUIO
YUTATENbCKOU IPaMOTHOCTU YYAIIUXCs HA YpoKax reorpadu. i mpaBUIbHOTO TIOHUMAHUA U OCMBbICTIe-
HUS TEKCTA KCITONb3YIOTCS Pa3uYHbIe TPUEMBI. YPOK eATEIbHOCTHOIO TUIIA B KjIacce TpebyeT 0cob6oro
MO/IX0/]a OPTaHU3aIUN PAabOTHI 00YYAIOIINXCA AJIS JOCTHKEHHS UMU TUIAHUPYEMBIX PE3YIBTAaTOB OCBOEHUS
y4eOHBIX IOCTYKEHUHN. AKTUBHAA [IeATETbHOCTD ITKOJIBHIUKOB B YUeHUH U3MEHAET CoZiepXKaHNe UX B3au-
MOZIeMICTBUSA ¢ yIUTeIeM U OJHOKIacCHUKaMu. OHO IPUHUMAaeT XapaKTep B3auMOCOTPYAHUYECTBA. YCIIell-
HO OpraHM30BaTh IleZlarorUYecKuil Impollece B Kjacce MOXXHO Ha OCHOBE MCIIOIb30BaHUA MeZlarOrUIecKUX
TEeXHOJIOTUH. B OCHOBe TEXHOJIOTUH JIeXKaT CTPATETUH MPEATEKCTOBOM, TEKCTOBOM U MOCIETEKCTOBOM Jes-
TeJIbHOCTH [2, c. 98].

BrisiBsieHME 00Iero B CoZiepXKaHUM TEKCTa M IIOHUMAaHUA ero LeJIOCTHOTO CMBIC/IA BKJIIOYAJIO OIpe/ie-
JIEHVE TJIaBHOM TeMBI, 001l Iesy WM Ha3HadYeHUs TeKcTa. [l 3Toro mpejrarajrch 3a/IaHus: BEIOpaTh
M3 TEKCTa WIU MPUAYyMaTh K HEMY 3ar0JIOBOK; CPOPMYIMPOBATH TE3UC, BBIABIAIOIINMI OOIINI CMBICI TEK-
cTa; OOBACHUTD MOPSANOK UHCTPYKITUH, Mpe/araeMbIX B TEKCTE; COIIOCTABUTH OCHOBHEIE YacTH rpaduka
WU TabIUIIbl; OOBSICHUTH Ha3HAYEHWE KAPThI, PUCYHKA U T. /1.

Hamnpumep,

1. O yeM roBOpUT HaM 3aroJIOBOK maparpada?

2. TIpoyTHTeE TO3aTOJIOBKY TEKCTA, O YeM OyZIeT UATH pedb?

3. [IpouunraiiTe Tpu MepBHIX IPEAIOXKEHNA, O UeM UJeT pedb B TeKCTe?

4. YTo MOKa3bIBAIOT HAM IarpaMMbl, TAOIHUIIbI, PUCYHKU B TEKCTE?

Jn1s1 O11eHKY yMeHUs HaXx0AUTh MHGOPMALIUIO B TEKCTE UCIIOMb30BAINCE 3a/IaHUSA, TTPY BBITIOJTHEHUH KO-
TOPBIX yYaleMycsi Tpeb0oBaIoCh «IIPObeKaTh» TEKCT IIa3aMH, ONPEAETUTh €r0 OCHOBHBIE 3JIEMEHTHI U 3a-
HATBHCS MOUCKaMK HEOOXOAUMOM eIMHULIBI MHPOPMAITUH.

Bompock! 10JKHBI IOMOYb YYaIIUMCA HAUTH HY>XKHbIE GaKThI, BOSMOXXHO OTMETUTD WJIH ITOJYePKHYTh
ux. MokeT OBITh, TOHA00ATCA BOIIPOCH HAa IOHUMAaHMe HE3HAKOMBIX CJIOB, ECJTU TAKKE CJIOBA ECTh B TEKCTE.

Hanpuwmep,

1) YTo Hy>KHO ITOHATD U3 TEKCTa?

2) IlpoaHanu3upyuTe TEKCT, YKaXKUTe, KaKue JJaHHbIe BaM U3BECTHBI, a KaKre HEITOHATHEI.

3) [IpocMoTpuTe ab3alpl M OTMETBTE TVIABHYI0 HHPOPMAINIO, KOTOPYIO OHU HECYT.

L1 olleHKU yMeHUA WHTepIPeTHpPOBaTh TEKCT, pa3BUBAaTh €r0 OCHOBHOM CMBIC yYaIlUMCs IIpeja-
rajioch CPaBHUTH U MIPOTUBOIIOCTABUTDH 3aKIIOUYEHHYIO B TEKCTe MHPOPMALIMIO PAa3HOTO XapakTepa, o6Ha-
PYKUTh B HEM [IOBO/IBI B IIOATBEPKIEHIE BBIZIBUHYTHIX TE3UCOB, C/IEJIATh BEIBOBI M3 CHOPMYIUPOBAHHBIX
JIAHHBIX, BEIBECTU 3aK/II0UeHNe O HAMEPEHUY aBTOPA WU IIaBHOM MBICJIH TEKCTA.

Hamnpumep,

1. PaboTas B mapax, pe/iCTaBbTe 0COOEHHOCTU KaXKA0M GOPMBI yueTa HaceleHUS B BUJE CXEMBIL.
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2. Paboras B mapax, OIpe/ie/IUTe CXO/CTBO U pa3iuyus B GpopMax ydeTa HaceJIeHUs B BUZE Auarpam-
MBI BeHHa.

Jlnsi oleHKY pedieKCUY Ha cofiepykaHue TeKCTa ObUI0 He0OXOAMMO, YTOOBI YIaNTUiiCs, BHITIOTHAA 3a/1a-
HUs, CBsi3asl HHGOpMaIuio, 00HAPYKEHHYIO B TEKCTE, CO 3HAHUSIMU U3 JPYTUX UCTOYHUKOB, OLIEHW yTBEP-
JKZI€HUA, CeIaHHbIe B TEKCTe, MCXO/A U3 CBOMX IIpe/CTaBIeHUIN 0 MUpe, Hallles IOBO/BL B 3allIUTY CBOEH
TOYKU 3peHUs. SICHO, UTO 3TOT acleKT IOHUMaHUA TeKCTa ogpa3yMeBall JOCTaTOYHO BBICOKUHN YPOBEHb YM-
CTBEHHBIX CITOCOOHOCTEN, HDABCTBEHHOTO U 3CTETUYECKOTO PA3BUTHSA YUAIIUXCSA.

Hanpuwmep:

1. PaccmoTtpuTe auarpaMMy «CTpyKTypa UMIIOpTa 10 KaTerOpuAM TOBAapOB» U OTBETHTE Ha BOIIPOCHI:
[ToxymaiiTe, 10110 UMIIOPTA KaKMUX TOBAPOB U3 IIEPEUNCI€HHOI'O CIIMCKa MOKHO CHU3UTh UMIIOpTO3aMele-
HreM? Kakue TOBaphl COXpaHAT TEHJAEHITHIO K TIPe0b/IaZiaHuio UMITOpTa?

2. [TogymaiiTe u IpeANoKUTe ITyTU YBEJIUUYeHU J0IU Ka3aXxCTaHCKOI'O CoZlepKaHuA B OTPAC/IAX MPo-
HM3BO/ICTBA.

Jlnsi onieHKU pediekcuu Ha GOpPMY TeKCTa ObUTIO BaYKHO, YTOOBI YUTATENb, BBIIOIHSAS 33/JaHUS, OIIeHU-
BaJI HE TOJIBKO CcoZieprKaHUe TeKCTa, HO U ero GopMy, a B IIeJIOM — MaCTEPCTBO ero UCIIOTHEHUs. DTOT ac-
IIeKT IOHMMaHuA TeKCTa IoJpa3yMeBaeT JOCTaTOYHOE Pa3BUTHE KPUTUYHOCTU MBILLIEHUA U CAMOCTOS-
TeJIbHOCTHU CYXXA€HUMN. [/ BBIOTHEHUS 3alaHUH YUalUics JOKeH ObUT BIaeTh 3HAHUSAMU O CTPYKTYPe
TeKCTa, 0COOEHHOCTSX KaHpa, YMEHUAMU 0OHAPYKUBATh B TEKCTe UPOHUIO, IOMOP, OTTEHKH MBICJIH, BEIPA-
’KaeMble CJIOBOM, OOGHAPYKUBATh CIIOCOOHOCTH CJIBIIIATh aBTOPCKUI T'OJIOC U Pa3/IMYaTh aBTOPCKUE OIEH-
KU U300paKeHHOTO.

Hanpumep:

[IpeacraBbTe, 4TO BBl HAYYHBIV PYKOBOAUTENb MOJIO/BIX JIFOZEeH, KOTOPBIM NPeACTOUT IIPOBECTU y4eT
HaceJieHUsA ropoga (perroHa). Bel J0/KHBI IPUBECTH apTyMEHTHI B II0Ib3y 3HAUUMOCTU YUCJIEHHOCTH Ha-
cesleHUs /11 5KOHOMUKY cTpaHbl. He 6osee Tpex aprymeHTOB. [I0ArOTOBBTE KPUTEPUU OLIEHUBAHMUS.

Tak>ke MOKHO HCIIOIb30BaTh PUEMBI U METO/bI HA PA3HBIX 3TAIIaX YPOKa, KOTOPBIE TAK)KE CITOCOOCTBY-
10T GOPMUPOBAHUIO FPAMOTHOCTH YTEHUSA Ha ypoKax reorpaduu. OHU TOMOTAIOT aKTUBU3UPOBATH pabOTy
y4Yaluxcs Ha pa3IMuHbIX 3Talax: Hayaao, OCMBIC/IeHue, pedieKcus.

Hampumep:

Kiactep, lorudeckas [erovyKa, MO3rOBOI IITYPM, CHHKBEHH, YTeHue PO cebst ¢ momeTKaMu («INSERT»),
pabora ¢ reorpadruecKUMY TOHATUAMU, HAXOXKIeHYE TVIaBHBIX MBICJIEH TEKCTa, TPOYTEHNE U MHTEPIIpETa-
VA TEKCTA B pa3auyHol popme ([lmarpamMmma BeHHa, 3amoTHEHME TaGINLIbL, 3aMTOJTHEHHE ITPOITYCKOB) U T. JI.

Hanpuwmep:

[Tpuem «MoaroBoii mtypm» win «KopsauHa ujei» IpuMeHsaeTcs Tora, Kora yIalluMces IpeJjaraeT-
s IPOYUTATh Maparpad 1 chopMyIHupOBaTh ACCOIMALINY B BU/IE BOIIPOCA, KOTOPHIE Y HUX BO3HUKIIU B X0OZIe
yTeHudA. [I0TOMy 4TO 3TU BOIIPOCHI IOMOTAIOT OIIPEZE/IUTh YPOBEHDb 3HAHUA TEMBI y4aIllMMUCH.

[Tpuem «HaxoxgeHue B TeKCTe OTBETOB Ha BOIIPOCHI CJIOBaMU aBTOpa». JIaHHBIH ITpHeM MO>KHO UCIIOJb-
30BaTh /I OOBACHEHUA MHOOPMAIIVH WIHN OTIPeieieHUs TOHATUH. it TOT0 YTOOBI IeTH MPaBIJIBHO 3aTI0-
MHWIY TEPMUHBI, UX HY>KHO 3alIUCaTh B TeTPaZb U MPOBECTH JOTIOTHUTENbHYIO paboTy (3HaYeHUeE MMOHS-
TUH, MPOU3HOIIEHUE U T.J.).

Hau6oJiee BayKHBIM MPHEMOM /s TIOHUMAHWUS ¥ OCMBICJIEHUS COZEPKaHMS TEKCTA SBJISETCI HaX0XK/e-
HU€ TJIABHBIX MBICJIEH B TeKcTe. JIaHHBIN pUeM MPUMEHSETCs KaK MPY YTEHUH, TaK U TIOC/Ie, TAKUM 06pa-
30M y4alllecsa BBIABJIAIOT [VIABHOE M OTBEYAIOT Ha BOIIPOCH! YYUTeJIA. TakKe MOXKHO HCIIONIb30BaTh IIPUEM
«INSERT», KOTODBII IOMOTaeT yJaliiMcs BBIABUTh B TEKCTE 3HAKOMYIO, MaJIO3HAKOMYIO U He3HAKOMYIO UH-
dopmariuto. Takke JaHHBIHN TPUEM XOPOIIIO COUETAETCSA Ha YPOKE C COCTaBJIeHUEM IUIaHa TeKCTa. [IpounTas
TEKCT, yJallllecs 3alKUChIBAIOT B TETPA/b IUIAH U YCTHO IIPOrOBAapUBAIOT €I0, YTOOBI OBLIO JIOTUYHO U IO-
C/1eZIoBaTeNIbHO COCTaB/IEHO. [Ipy BHITIOTHEHUH 3aJaHUs yIaITUMCS HEOOXOAUMO OOBSCHUTD, YTO KaXKAbIH
MYHKT IUIaHa — 3TO KpaTKast GOPMyJIUPOBKA COIEPKAHUA YaCTH TEKCTa, ab3aria.

[Tepez cocTaBieHrEM ITaHA HEOOXOAMIMO TIPE/JIOKUTD YIALTMMCA MTaMATKY: «Kak COCTaBUTD IUIaH TEKCTa?»:

1. [IpounTaTh TEKCT.

2. BriziennuTh I1aBHBIE MBICIU B TEKCTE.

3. KpaTtko chopmymrpoBaTh IMiaBHbIe MBICJIU B BU/Ie IIYHKTOB IUIAHA.

Pesynvmamut uccnedosanus u ux obcyxcoeue. KpureprasbHBIM OPUEHTUPOM [JIsI OTIPEieIEHUs] YPOB-
Hell CJI0KHOCTU 3alaHUU TOCTYKWIN YPOBHHU TPYJHOCTH II0 XapaKTepy YUTATeNIbCKOM AeATeTbHOCTH, UC-
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MOJIb3yeMbIe B MEXKAYHAPOAHBIX NCCIE€A0BAHUAX YATATENbCKON IPAMOTHOCTH. i y1o6CcTBa B eAaroru-
YeCKOU MPAKTHUKE, a TAK)KE C yUETOM TOTO, YTO €T0 IVIaBHOU QYHKIMEN SABJISETCI HEe CTOJIHKO KOHTPOJIb,
CKOJIbKO pOpMHUpOBaHUe YUTATeNbCKOM I'PaMOTHOCTHU YYall[UXCsA, YPOBHU TPYAHOCTH 3alaHuI ITpesicTaBe-
HBI B YKPYITHEHHOM MacuiTabe. BMecTo ceMu 3asBlIeHHBIX MeToZoI0THel PISA ypoBHEH CI0KHOCTH TIpes-
CTaBJIeHBI 33/]JaHUA TPEX YPOBHEH.

Bce 3azaHna MapKUpOBaHbI yCJIOBHBIMY 3HaKaMU, KOTOPBIE YKa3bIBAlOT HA YPOBEHD UX CJIOKHOCTHU:

* — 6a30BBIl YPOBEHb — YUTATENIO IIPeJIaraeTcss HalTU B TEKCTE OJHY WJIN HECKOJIBKO eANHUI] UH-

dbopmariiu, TpebyrolIeli JOTIOTHUTETLHOTO OCMBIC/IEHYS, PACIIO3HATh ITIABHYIO MBIC/Ib TEKCTA, IIOHATD CBSI-
34 OTZIeJIbHBIX YacTel TeKcTa, MHTepIIpeTHPOBaTh OT/ie/IbHbIE YacTU TeKCTa, CPaBHMUBAA WIK IIPOTUBOIIO-
CTaBJIAAS OTZAEbHbIE COOOIEHNS TEKCTA.
** — MOBBIIIEHHBIY YPOBEHb — YUTATEJIIO NIpe/jIaraeTcs YCTAHOBUTD CBA3U MEXAY eANHUIIaMU TEKCTO-
BOI MHQOPMAIIUU, KOTOPHIE YIOBIETBOPSIOT HECKOJBKIUM KPUTEPUAM, BBIIEUTH [VIABHYIO MBIC/Ib TEKCTA,
CBfA3aTh U UHTEPIIPeTUPOBATh OT/Ae/NbHBIE YaCTU TEKCTa, IIPOBECTU CPaBHEHUe, IPOTUBOIIOCTaBIeHNe U Ka-
TErOPU3AIINIO OTAETHHBIX COOOIIEHUH TEKCTa OJHOBPEMEHHO 0 HECKOJIBKUM OCHOBAHUSM, ITPU 3TOM TEKCT
COZIep>KUT IIPOTUBOPEUNBYI0 UHOOPMAaLUIO: HEKOTOPhIe HeU TeKCTa He OTBeYaloT YUTATeIbCKUM OXKH/ia-
HUAM Wiv chOPMYIHPOBaHEI Uepe3 OTPUIIaHUeE.

*%% __ BLICOKUHN YPOBEHDb CJIOXKHOCTH — YUTATEJIO MIPe/IaraeTcss HAalTU U CBI3aTh €UHUIBI MHPOPMa-
IIUU, He COOOIIeHHOH B ABHOM BU/IE, PEIINTh 33/1a49H, KOTOPBIe TPEOYIOT 06paleHNs K CoAepKaHUIO MpeIbl-
Ayied 3a7a4u. YuTarenro Heo6X0[UMO CPaBHUBATh HECKOJIBKO TOYEK 3PEHUS, ZIEJIaTh BBIBOZBI, OCHOBAHHEIE
Ha HOOPMAIUU U3 HECKOJIBKUX UCTOYHUKOB, OLIEHUBATh JOCTOBEPHOCTH MPEJIOKEHHON NHPpOPMALIUH,
BBICKA3bIBaTh OL[EHOYHEBIE CYXK/EHHs Ha OCHOBE TEKCTa, CO3JaBaTh COOCTBEHHBIE TEKCTHI, IPUMEHATDh UH-
dbopMaruio 13 TeKCTa MY pelIeHnH yIeOHO-IPaKTUIeCKUX 3aza4 [2, c. 7].

Cpeayt KOMIIOHEHTOB OLI€HKH KJIFOUeBBIMU XapaKTePUCTHUKAMU NIPe/CTaBAI0TCA:

1) TUIIBI TEKCTOB;

2) mpoBepsieMble BUJHI 1eATeNbHOCTH;

3) cuTyauuu, B KOTOPBIX YUTAIOTCA MUCbMEHHBIE TEKCTHI 3a IIpe/ieJlaMU UTKOJIBI.

B KayecTBe OCHOBHBIX ITPOBEPAEMBIX ObsiacTell BEIAENAIOTCSI YeThIpe 061acTh, KOTOPhle OCHOBAHEI
Ha OCHOBHBIX YUTATENbCKUX AeHCTBUAX:

1) nouck ¥ HaxoX/eHre HHOPMaLHH;

2) uHTerpanua U UHTepIrpeTanua nHGOpMaIiu;

3) olleHKa coiepKaHusA U GOPMBI TEKCTA.

4) ucnosb3oBaHre HHGOPMAIUU TEKCTA.

I'pymnma yuTaTelbCKUX yMeHUH «HaxoauTh 1 M3BjIeKaTh NHOOPMALHIO». 3alaHusA, IPOBePSIOIITe YH-
TaTeIbCKUe YMEHU:, CBA3aHHbIE C TIOMCKOM MHQOpMAaIUy B OZHOM WIN HECKOIBKUX pparMeHTax TeKCTa,
B Pa3HBIX TEKCTAX, a TAKXKe YMEHUA JIOKAJTN30BaTh U ONPeJeNIATh HaJTM4Ke WIK OTCYTCTBHE JaHHOU NHGOD-
Maluu B TEKCTe.

I'pymnia YyuTaTeabCKUX YMEHUN «IHTErpUpOBaTh U MHTEPIPETUPOBATh HHbOpMaIHio». [IpaBUIbHOE
BBHITIOJTHEHYE 33/IaHUH 3TOM I'PYMITHI TPeOYET MIyOOKOTO MOTPYKEHUS B TEKCT, COETUHEHUS OTAETbHBIX CO-
00IIIeHUT IPYT C IPYTOM, U3BJIEUEeHHUS U3 TEKCTA TaKou nH(OPMAIUU, KOTOpas He COOOIAeTCs HAaIPSIMYIO,
YCTaHOBJIEHUA CKPBITHIX CMBICTIOBBIX CBA3eH. /i 0oTBeTa Ha BOIIPOC yYaIMMCA IPUXOAUTCA MHOT/IA JieyIaTh
BBIBOZBI M3 COOOITIEHN TEKCTa, Pa3/INdaTh [JIaBHbIE U BTOPOCTEIIeHHbIE ZieTanu, GaKThl 1 MHEHHU, KPAaTKO
dbopMyIpOBaTh OCHOBHBIE MBICTH. CBA3aTh €[MHULIBI THOPMAIIMH O3HAYAET OIIPEJETUTD UX OOIIyT0 POJIb
B TEKCTe, TIOKA3aTh CXOJCTBO WIU Pa3Nyiue, 0OHAPYXUTb TPUYNHHO-CJIE/ICTBEHHbIE WU JIOTUYECKUE CBS-
3u. B mporjecce YTeHUS MEX/y CBSI3bIBAHMEM U MCTOJKOBaHUEM MH(POPMAIIUU YCTAHABIUBAIOTCSA TECHBIE
JBYCTOPOHHME OTHOIIeHNA. CBA3BIBAHUIO eIMHUI] NHPOpMaIlNY B 3Hauallee 1iejloe Beersa IpeecTByeT
aKT TOJKOBAHUs 3HAYEHHs KaXKI0H U3 COeMHEHHBIX eJUHUL]. BOompock!, BEIACHAOINE [IyOUHY TIOHUMa-
HUS, TPeOYIOT JTIOTUIECKUX JeHCTBUH.

['pymma 9uTaTeabcKux yMeHUH «OIeHUBaTh coiepKaHue U GOPMY TEKCTa». YMEHHU 3TOU TPy Tpe-
OYIOT OT YUTATENISI CIIOCOOHOCTHU «B3IITHYTh Ha TEKCT CO CTOPOHBI», OCMBICJUTD U OLIEHUTH IIPOYUTAHHOE,
COOTHECTH MHPOPMAIIUIO TEKCTA C COOCTBEHHBIMY 3HAHUAMU U OMBITOM. YTOOHBI 3TO C/eaTh, YATATEIIO
HY’KHO, BO-IIEpPBBIX, CO37IaTh COOCTBEHHOE TOJKOBAHUE TEKCTA, BO-BTOPBIX, COOTHECTU €TI0 CO CBOMMH ybe-
YKAEHUSMHY VIV 3HAHUAMH, TIOUEPITHYTHIMU U3 IPYTUX TEKCTOB M IMYHOTO OMbITa. Cephe3HOM paboThl YUTa-
Tess TpebyeT OlleHKa MOTHOTEI, IOCTOBEPHOCTH MHGOPMAIIUHU, BhISIBIEHUE TPOTUBOPEUHI, COAEPIKAIIIXCS
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B OJJHOM WJTH HECKOJIbKUX TeKcTaX. OcoOyI0 TPYAHOCTD IIpeICTaBIAET aHAIN3 GOPMBI TEKCTA, TOHUMAaHUe
HasHaYeHHs 3JIEMEHTOB TEKCTa, COOTHECEHVE UCITOIb30BAaHHbBIX IIPUEMOB C aBTOPCKUM 3aMBICTIOM. SIpKUM
MPOsIBJIEHHMEM YUTATeNbCKON IPAMOTHOCTU KaK KOMIIOHEHTa GYHKI[MOHATBbHON I'PAMOTHOCTH SBJISIOTCS
yMeHUs, CBI3aHHbIE C IPUMeHEeHUEM MOIyIeHHOM NHPpOPMAIIUU ITPU PENIeHNN YIeOHO-TIPaKTUIECKUX 3a-
Ja4, TpebOyIoNNX BhIABUKEHUS COOCTBEHHOM TUITOTE3bI, 00CYK/aeMOH B TEKCTe, BBICKA3bIBAHUS MIPEAIIO-
JIOKEHUH, COOCTBEHHON TOYKY 3peHUs.

['pynmna YuTaTeTbCKUX YMEHUH «ICIoab30BaTh MHGOPMAIIUIO U3 TeKCTa». 3aflaHus, HallpaBIeHHbIe
Ha IIPOBEPKY STOH I'PYTIIB YMEHUH, OIeHUBAOT TO, KaK YUeHUK UCII0Ih30BaTh MHPpOPMAIIUIO TEKCTA /I pe-
IIeHUs TPaKTUYeCKOU 3a/1a4M, yCJIOBUA KOTOPOU Mpe/yioKeHbI B 3azanuu [1, c. 12].

Bbigo0bt. B coBpeMeHHOM 06pa30BaTeTbHOM ITPOCTPAHCTBE IKOJIbHUKY HEOOXOJUMO ITOCTOSHHO IIPO-
SIBJIATH CITOCOOHOCTh HAaXOAUTh UHGOPMAI[MOHHO-CMBICJIOBbIE B3aWMOCBSI3M TEKCTOB Pa3HOro THUMa u ¢Gop-
MaTa, 00beJUHEHHBIX OHOU TeMOMH, MPo6IeMOM, COOTHOCUTb MHPOPMAITHIO U3 PA3HBIX TEKCTOB C BHETEK-
CTOBBHIMHM (HOHOBBIMH 3HAHUSIMH, KPUTUYECKU OIleHUBATh UH(GOPMAIIUIO U IeJIaTh COOCTBEHHBIN BBIBOZ.
Il Toro YTOOBI OTIpefeUTh YPOBEHDb PA3BUTHA YMTATENbCKON IPaMOTHOCTU 0OYYarOIIUXCs, [TOMOTAl0T
3a/laHus, KOTOPBIE YETKO COCTABJIEHBI IO KPUTEPUSAM OLIEHUBAHWUS. U /11 COBpeMEHHOT0 06pa3oBaHuUs He-
00X0ZIMMO YIUTh U Pa3BUBATh Yy OOYYAIOIMXCSA KOMIIETEHITNHY, HAalIpaBJIeHHbIE Ha Pa3BUTHE YUTATEThCKOM
rPAMOTHOCTH Ha YPOKax.
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BO3MO>XHOCTU LEARNING.APPS.ORG IMJIAT®OPMbI
HA YPOKAX TEOIPADUNN

B. A. BrikoBa', A.E. TombaeBa?
TANTanCcKMIM rocyaapCTBEHHbIN yHUBEpCUTET, bapHayn, Poccmsa
HAO Topaurbipos yHuBepcuTeT, MMaBnoaap, KasaxcraH

Annomauus. OCHOBHaA Liesb IIeZjaroroB B cdepe 06pa3oBaHUA — MOBBICUTH YPOBEHb 00Pa30BaHHOCTH
MOJIOZIOT'O TIOKOJIeHUsI, cGOPMHUPOBATh BCECTOPOHHE Pa3BUTYIO INYHOCTb. OAHUM U3 BXKHENUIITNX BOIIPOCOB
crcTeMbl 00pa30BaHUsA B PA3BUTHIX CTPAHAX ABIAeTCA NHPpopMaTnu3anusa o6pa3oBaHus, TO €CTh CO3ZlaHNe
“HGOPMAIMOHHOTO IIPOCTPAHCTBA B IIpoIlecce 00pa3oBaHus. B HacTosee BpeMst My IbTUMeJUHHbIE TEXHO-
JIOTWIH SIBJIAIOTCSA OZHUM 13 HanboJlee TepClieKTUBHBIX HalpaBIeHUH HHPpOpMAaTU3aii 06pa3oBaTeIbHOro
npouecca. EaHCTBEeHHBIN 3¢ PeKTUBHBIN MyTh YCIIENIHOI'O UCII0Ib30BAHMA COBPEMEHHBIX HHPOPMAIOH-
HBIX TEXHOJIOTHH B cdepe 06pa3oBaHUA — ITO ITOBBIIEHNE IIPOrPAMMHON ¥ METOANYECKOH 0OecredeHHO-
CTH, IIONOTTHEeHYe MaTepUaIbHOM 06a3kl, a TAKKe IIOBHIIIeHNe KBalnUKaIUY IIperoaBaTeiei.

B cTaThe paccMOTpeHBI OCHOBHEBIE BOIIPOCH Pa3paboTKY U KCIIO/Ib30BAHNA HHCTPYMEHTOB HHGOpMa-
[[MOHHBIX TEXHOJIOTUH, B TOM 4YHCJIe My/JIbTUMEAINIHBIX TEXHOJIOTHH, /I IIOBHIIIEHNs KadecTBa 00pa3oBa-
Hus. Ocoboe BHIMaHUeE yZelAeTcs OpraHu3alui UCIIOIb30BaHNSA MYJIBTHMEeANMHBIX IIPe3eHTalnui 1 UX 3¢-
dbekTUBHOCTU B yueGHOM TIpoliecce, OmucaHbl 3GGEKTUBHOCTD U OXXKUJAEMBIE PE3YIbTAThl UCIOIb30BaHUA
MyJIBTUMeJUNHHBIX TEXHOJIOTUH Ha YPOKe reorpapuu.

Knouegwle cnosa: nHPOPMAIMIOHHBIE TEXHOTIOTUH, KOMMYHUKALWSA, My/IbTUMeUa, My/JIbTHMeANHHAA
TEXHOJIOTHS.

FEATURES LEARNING.APPS.ORG PLATFORMS

IN GEOGRAPHY LESSONS

V.A. Bykova', A.E. Tombaeva?
'Altai State University, Barnaul, Russia
2Toraigyrov University, Pavlodar, Kazakhstan

Abstract. The main goal of teachers in the field of education is to increase the level of education of the
younger generation, to form a comprehensively developed personality. One of the most important issues
of the education system in developed countries is the informatization of education, that is, the creation of
an information space in the process of education. Currently, multimedia technologies are one of the most
promising areas of informatization of the educational process. The only effective way to successfully use
modern information technologies in the field of education is to increase the program and methodological
support, replenishment of the material base, as well as professional development of teachers.

The article discusses the main issues of the development and use of information technology tools, in-
cluding multimedia technologies, to improve the quality of education. Special attention is paid to the orga-
nization of the use of multimedia presentations and their effectiveness in the educational process, the effec-
tiveness and expected results of the use of multimedia technologies in the geography lesson are described.

Keywords: information technology, communication, multimedia, multimedia technology.

gederue. Kak oTmedeHo B craThe 8 3akoHa Pecniy6snku Kazaxcran «O6 o6pazoBaHum», «OCHOBHOM
3aZiavyeli cucTeMbl 00pa3oBaHUsA SBJAETCA BHEAPEHUE HOBBIX TEXHOJIOTUM 00ydeHUs U nHboOpMa-
TU3anusg 06pa3oBaHUs, BHIXO B MEX/yHAPOAHbIE KOMMYHUKAIIMOHHBIE CETU, CO3/JaHe HEOOXOAU-
MBIX YCJIOBUHU /711 TTOJTyYeHUsA 3HaHUH, HaIlpaBJIeHHBIX Ha GOPMUPOBaHNeE, Pa3BUTHE U TPodecCuoHaIbHOe
CTaHOBJIEHKE TMYHOCTH Ha OCHOBE HAIIMOHAIBHBIX U 00IIleueIOBeYeCKUX IEHHOCTEH, IOCTHKEHU HayKU
U IIpaKTUKU». [I03TOMy OZiHA U3 IVIaBHBIX 3a/ja4, KOTOPBIE CTOAT Iepes KaXAbIM yuuTeaeM Ha COBPEMEeH-
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HOM 3Talle, — TOCTOSTHHOE COBEPUIEHCTBOBAHNUE METO/IOB U TPUEMOB OOYUeHUs U OBJIa/IeHe HOBBIMH ITe-
JIaTOTUYECKUMU TEXHOJNIOTHUAMU. A OTHOM M3 HOBBIX 33/1a4, CTOSIIIUX TIEPEJ CUCTEMOM 00pa30BaHUs, ABJISET-
Cs1 TIOBBILIIEHHE KayecTBa 06pa30BaHuUsA C MCII0/Ib30BAaHMEM MHHOBAIIMOHHBIX I1€JarOTHYEeCKUX TEXHOJIOTUN
00yueHus. VIcromb30BaHNEe HOBBIX MYJIBTUMEAMHHBIX 1 MHGOPMAIMOHHBIX TEXHOIOTHUH CTAHOBUTCS OZHOM
13 IVIaBHBIX I1eJiell B OOHOBIEHHOM crcTeMe 00pa30BaHUs CTPaHbL. 3ech MIPeATIoIaraeTcs UCIIOIb30BaHNe
He TOJIbKO TEXHUYECKUX CPEJICTB, HO ¥ HOBBIX MHPOPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHH U METO-
JIOB TIPEIOZIaBaHUA B CHICTeMe 0Opa3oBaHus. Ha cerogHANIHMIH 1eHb B cucTeMe 00pa30BaHMs BHEAPEHBI pa3-
JINYHBIE TEXHOJIOTUU, HO 33/[a4a YUUTENISI COCTOUT B TOM, YTOOBI BBIOpPATh M3 HUX TO, YTO HEOOXOAUMO, pa-
IMOHAJIBHO IPUMEHATh Ha KAXK/JOM STalle ypoKa, OpUEHTUPYS yUeHUKa Ha pe3yJbTarT. 1I3BeCTHO, YTO METO/,
HCII0JIb30BAHUA HAIVIAZHOCTH U TEXHUYECKUX CPEZCTB Ha €KeZJHEBHBIX 3aHATUAX MOKET BBIIIOIHATD U caMa
nHOPMaIMOHHO-KOMMYHUKATUBHAA TexHooruA. [IpernosaBanye npeaMeTa ¢ UCIIOIb30BAHUEM MYJIBTH-
MeZIMIAHBIX TEXHOJIOTUH ABIAeTCA 3P PeKTUBHOM CHCTEMOM, KOTOpasA B 3HAYUTETHHOU CTEIIEHH CIIOCOOCTBY-
€T COBEPILIEHCTBOBAHUIO CITOCOOHOCTEN yJallerocs u3y4athb IpeMET CAMOCTOATENHHO.

Mamepuanst u memoObt ucciedosarusi. Vinbopmatusanys 06pa3oBaTebHOTO IPOIECCA TPEATIONATaeT
noBbIIeHUe d$GEKTUBHOCTH, PE3YIbTATUBHOCTH U Ka4eCcTBA yueOHO-BOCIUTATEIHHOIO ITPoLiecca Ha BCeX
YPOBHJIX C peayiM3aliieli Liejiell pa3BUBaIOLIEro 00yIeH s, TMYHOCTHO-OPUEHTHPOBAHHOTO O0yYeH s Yepe3
3¢ deKTUBHOE UCIIONb30BAHNE HOBBIX MHOPOPMAIIMOHHBIX TeXHOMOTUH. OCHOBHAA 33/1a4a yYUTeIsd — HUC-
MIOJIb30BaTh Ha MMPAKTHKe 3GGEKTUBHBIE TEXHOJIOTHH, PACIIO3HABATh IPABUIBHOE Y HEIIPAaBUIBHOE, TIPOBe-
PATH, AaHAIU3UPOBATH U I1OIy4aTh Pe3y/IbTaThl.

[poucxozsie B MUPe U3MEHEHUSA BIUAIOT U Ha U3MeHeHue ¢popmara obyueHus B chepe o6pa3oBa-
Hud. Tak, B Iepro/ JUCTaHIMOHHOTO ¢popMaTa obydeHUs Bce HaceleHue, yJalluecs, POAUTeNH, YIUTel
6bUTH 06513aHBI XOPOIIO B/IaZIETh KOMITBIOTEPOM M TEXHUKOU B COOTBETCTBUHM C TPeGOBAHUAMU K JAHHBIM
pecypcaM. DddeKTUBHOE UCIIOIb30BaHNE MYJIbTUMEIUHHBIX TEXHOJIOTUH TpeOyeT OT YIUTeN MaKCHMaJlb-
HOT'O MacCTepCTBa U KPeaTHBHOCTU. B 3Tol cBA3U HaMU IIpeAJaraeTcs HeCKOJIbKO METOAUK C IPUMeHeHU-
€M MYJIbTUMeANIHBIX TEXHOJIOT UM, YaCTO UCIIOIb3yeMbIX B CBOel IIpaKTHKe, KOTOPhIe Aat0T IPOAYKTUBHEIE
pe3y/bTaThl B GOPMUPOBAHUY Y YUALIUXCSI YMEHUH U HABBIKOB.

Learning.Apps.org. Learning.Apps.org — 3TO COBMeCTHBIH HcclesoBaTeNbCKUl IpoeKT LleHTpa neja-
rorumdeckoro Kounemxa nupopmarrku PH Bem ¢ yHuBepcuteramu ropogos Maituat u Lluttay-T'epsui. Oc-
HOBHOE 33/JaHle MHTEPAaKTHBHOTO 06Pa30BaTENbHOTO MPIIOXKEHUS — CIelNaabHas MyJIbTUMEeANHHAS TTPO-
rpaMma, obyJatomias eTell B MHTepaKTUBHOMN U NHTepecHOU popMe.

B Learning.Apps.org npeaycMaTpuBaeTcs OHJIAWH-CEPBUC IO pa3paboTKe U UCIOIb30BAHUIO U-
JIAKTUYECKOT'0 MaTeprasa Ha ypokax reorpaduu, BMECTe C TEM MPEACTABIEH OIBIT MO UCIOIb30BaHUIO
cpezcTB MHGOPMAIIMOHHBIX TEXHOJIOTUH 110 reorpaduu, 3¢ppeKTUBHOCTE U Pe3yIbTaTUBHOCT 00y4eHHUs
1o Learning.Apps.org npoBepeHa U peKOMeH/Z0BaHa /Il UCIIOAb30BaHUA Ha ypokax. Llensio ucciesona-
HUsI MHTEPAaKTUBHOTO MoAy A Learning. Apps.org ABseTcs pa3BUTHE TBOPYECKUX CTIOCOOHOCTEH TUIHO-
CTU B IIpoliecce 0Oy4eHUA KaK pe3yabTaT oO0y4eHUs B COBPEMEHHOM 06pa3oBaTebHON cpesie, pa3BUTHE
TBOPYECKUX CIIOCOOHOCTEN IMYHOCTH B ITPOIlecce OOYUEeHUA, UTO SBJIAETCA Pe3y/IbTaTOM 00y4eHU B YCIIO-
BUSIX COBPEMEHHOM ITMPOBOM IPaMOTHOCTH. VICIONb3ysd UHTEPAKTUBHBINA MOAY/Ib Learning.Apps.org
Ha ypoKe reorpaguu, y9eHUK MOXeT ObICTPO BOUTH B IIPOCTPAHCTBO 3HAHUN. DTa GYHKLIUSA IIO3BOJIIET
MIOJIb30BATEJIIO KCIIOJIb30BaTh JTI0ObIE TOTOBBIE 33Z[a4H TI0 €0 BBIOOPY. DTO: Jocka 6e30IacHOCTH, aHUMa-
1151, TOJIOBOJIOMKA, KHYDKHBIN cepuait, Habop KyKout. IIpu paboTe ¢ TOMCKOBOII crucTeMo# Learning.Apps.
org oby4yeHre CTAaHOBUTCA MHTEPECHEE U MTO3HaBaTeabHee. KOMIIbIOTED 3/1eCh HE TOJTbKO MHCTPYMEHT,
HO Y MMOMOIIHUK. TaK KakK, YTOOBI MOJIyYUTh XOPOIIUH MPOAYKT, HEOOX0AUMO HAaWTH MaTepuasl, onpee-
JIUTh €T0 COAePIKaHue, CBA3aThCs APYT ¢ ApyroM u obpaboTats. [IpwiokeHue Learning. Apps.org MOXKHO
HCIIOJTh30BATh Ha JII0O60OM dTale ypoKa.

Learning.Apps.org gaet 3¢ HeKTUBHBIN pe3ybTaT Ha YPOKax Mo MporpaMMe OOHOBIEHHOTO COAepIKa-
HUA 00pa3oBaHuUA. B 4aCTHOCTH, /JIs OMUCAHUS PACTIOPSAKA AHA MOXKHO HCIIONb30BaTh BUAEOMAaTEPUAIHI,
CBsI3aHHbIE C HOBOH TeMoM. PacrieyaTaHHbBIN Ha OyMare IITPUX-KOZ pasfaeTcsa YYeHUKaM. YI4eHUKH ITonap-
HO ITPOCMAaTPHUBAIOT MaTepUaJl C IIOMOIIbI0 TesedoHa, 3aTeEM BeAeTCs 0OCYKAeHUE YPOKa.

Y4eHUKU CKauMBaloT IIPOrpaMMy I CKaHUPOBaHUA IITpUX-koza. [To onpesiesleHHO TeMe MOXKHO pas-
paboTaTh 3aJaHNUA K YPOKY U 3aKPEIUTH YPOK.

Vicrionb3oBaHMe Ha ypoKax reorpaduu BhIlIENEPEUCAeHHBIX IIaTGOPM ITOBBICHIO HE TOJIBKO MHTe-
pec y4eHUKOB K IIpeIMeTy, HO 1 YBeJINYNJIO YPOBeHb X 3HaHUM. HapsAgy ¢ ucrnoab3oBaHueM JaHHBIX ILIaT-



44 Hayka v Typu3M: cTpaterm B3ammonencrems « Boinyck 15

¢dbopM ucronb3yeTcs psAj MEPELOBBIX TEXHOJIOTUH, TAKUX KaK TEXHOJIOTUA AubdepeHIIMPOBaHHOTO 00yJe-
HUS, TEXHOJIOTUS KPUTUYECKOTO MBIILIEHUSA, TEXHOJIOT U MOZAYIFHOTO 00YIeHUS U JIp.

OddekTHBHOE UCIIOTb30BAHUE MYJTBTUMEANNHBIX TEXHOJIOTUHM Ha YpOKe — JeCTBEHHBIN MPOEKT T10-
BBILIIEHUS KauecTBa 006pa3oBaHus. I 3TOrO yIYUTEN0 He0OX0ANMO KOHKPETU3UPOBATH 1e/Ib YPOKa, T0-
JIOUTH K Hell TBOPYECKHU, MTOBBICUTH 06Pa30BaTENbHYI0, BOCIIUTATEIbHYIO 3aMHTEPECOBAHHOCTh YIEHHUKA
Y HEyCTaHHO paboTaTh Ha/l pa3BUTHEM ero MblnuleHus. Hemerkuii negaror A. JlucrepBepr roBoput: «ILio-
XOH YYUTENb TOBOPUT MPABAY CaM, XOPOIIUH YUUTENb BeJIET YIEHHKA K TOUCKY, YIUT MBICIU». Ha ypoke,
CO3/JaHHOM C HCIIOJTb30BaHUEM MYJIBTUMEIUNHBIX TEXHOJIOTUH, aKTUBHO PabOTAIOT HE TOJIBKO XOPOIIIO 006-
y4aruecs y4eHUKH, TIOBBIIIEHHBIN UHTepeC K yuebe MPOSBUT KayK/bIA YU€HUK, €CJIU JJIs JOCTKEHUS KO-
HEYHOH 1je/i 6YAyT CO37aHbl BCe OI1aronpHUsaTHBIE YCIOBYS /7T PA3BUTHUSA CIIOCOOHOCTEN KaXXJ0ro peGeHKa.
YueHUK probpeTaeT 3HAHUSA CAMOCTOATENHHO Ha CBOEM YPOBHE, Pa3BUBasi CBOU /I€JIOBBIE HABBIKU.

Pesynbmamol ucciedo8aHus u ux obcyncoeHue.

[TpakTHUYecKas 4acThb.

Tema: pa3BUTHe HayKu reorpaduu.

[Inatdopma LearningApps. IIpegocrasistercsa qr-koz porpaMMel. O6bscHAeTcs 3a1a4a.

3ajaHue: COMOCTaBIeHNe UMeH ¢ poTorpadpusiMu MyTelleCTBEHHUKOB U HccaegoBaTeneit (puc. 1).
BCcTaBUB X, COMOCTaBbTE N300paXKEHUS ¢ UX UMeHaMu. HeoOXoAMble OTBETHI HalleTe B «OKOIIKe». [1o/-
TBEPAUTE CBOM OTBET, HAXKaB «[0TOBO». KaXK/bIil yYEHUK COTIOCTABIIAET ITOJCKA3Ky C KADTUHKOM Ha CBOEM
MecTe, a OZITH YYEHUK BBITIOJHSAET 3aZlaHUeE Y JOCKU.

BBINIOJTHSAA 33/IaHUS C TOMOIIBIO IPOTpaMMbl LearningApps, YIeHUK HAyIUTCS:

— yMeHWUe BBITIOJHATD CJIOXKHBIE 33/Ja4M Ha OCHOBE GU3NYECKOM KapThl, aHATU3UPOBATh;

— yMeHHe JIOTUYECKH MBICJUTD C TIOMOIIbIO TPadUKOB, KAPTUHOK U KapT;

— ¢dopmMupyeTca yMeHUe co3/laBaTh TEKCT 110 KapTUHKe, KapTe;

— ¢opmupyeTca kapTorpadpudecKas rpaMOTHOCTb.

<]
?"m
MK

¥ o

| [opencnc i

. /A WiEas I <
baprosiomey Jluam § Xpm:mqmp Kmlymﬁ

TP TR AT
TS ,f" L& Muxpk Tenn
WA 7 - e A

Puc. 1. lNyTewectBeHHMKM 1 UCCNeoBaTenm

Tema: mepuoz; pa3BUTHS reorpapUIECcKOl HayKHU.
3azaHue: 3aM0THUTE dTAallbl pa3BUTHA TreorpaduuecKuX HayK B Tabuile (IIpaBWIbHBIN OTBET ITPOBEPD-
Te, HAXKaB CJIEAYIONTYI0 KHOIIKY Ha cIaize).

Jransl pasBUTHA

HayKH reorpadnn

- 5
|

- A i ) "’ . ™ z I

= ) W y | Hccnenosanue )
epuon 4-2 | Cp bl Bemxmit { B HOBBIE

AHTHYHOCTH (- | iinepuox (5-15 TeorpadrTeckILit B]llfMﬂﬂa

THICSICIICTHA 10
H.9.)

Bekﬂ) . JImoxa OTKPL]TPH[

—




Teopust 1 MeToAVIKa NPOQECCMOHANBbHONM MOATOTOBKM CMELMAnCTOB A TYPUCTCKON NHAYCTPUN 45

BEINOJHAA 33laHYE 110 JaHHOMY IpaduKy, y9eHUK HaydUTCA:

— ¢dopMHUpOBaTh YMEHHE Pa3ZeNATh COObITUSA U BHIJEIATh IPUYNHHO-CIEACTBEHHBIE CBA3U I10 3Ta-

11aM B CXEME;

—  OpMYyIMPOBAThH IPUYMHBI COOBITUM U OTKPBITHI KQXKZOT0 MEPUOAA;

—  BBINIOJTHATD U aHAJIM3UPOBATH CJIO)KHBIE 33/1a9X HA OCHOBE QU3NIECKOU KapTHI;

— JIOTUYECKU MBICJIUTD C TIOMOIIBIO I'padpUKOB, KAPTUHOK U KapT;

— cdopMupOBEIBAaTH KapTOrpadpUIECKyto rPAMOTHOCTb.

[Ipeamer «reorpadus» sApsgeTcs Haubolee UHTEPECHBIM, 001aJal0IIUM BEICOKOHM BO3MOXKHOCTBIO T10-
BBIIIIEHUS aKTUBHOCTH U ITO3HABATENbHBIX CITIOCOOHOCTEH yuamuxcs. OfHAKO KaXKIbIH KJIacC UMeeT Pa3HbIH
YPOBEHD OIIbITAa YU PAa3BUTHA IIO3HABATE/JIbHOI'O MHTEPECA. A METOAbI U IMOAXOABI HA KaXXJO0M 3aHATHH pac-
CYMTAHBI Ha ONpe/ie/IeHHbIH YPOBEHD T03HABATEIbHON aKTUBHOCTH yJaluxcsa. VIMEHHO T03TOMY JJI pas-
BUTHA [TO3HABATETbHBIX CIIOCOOHOCTEN yYaIuxcss HEOOX0AUMO BIOPATh COOTBETCTBYIOIINI IIPABUIBHBIN
MeTOoZ 06yJeHUs.

Buieodwt. Co3ziaHue LIeNOCTHOTO CoZepKaHusA 06pa3oBaHus, CIOCOOCTBYIOIETO HOBOMY MbIIUIEHHIO
HIOZIPACTAIOIIETO IIOKOIEHUS, OBJIIEHUIO OCHOBAMY 3HAHU, yMEHUI Ha yPOBHE MUPOBOTO KadecTBa B Gpop-
MHUPOBaHUH UX €JUHOTO MUPOBO33PEHUs, ABIAETCA aKTyaJlbHOM MPOo6IeMOli B ccTeMe 0011ero 06pa3oBa-
HuA. TpeGoBaHMA, IpebABIIIEMbIE K CPeJHEMY 00pa30BaHUIO CErofHA, BaXKHee, YeM Korga. [ToroMy 4To Hac
JKZIET HOBBIH oTan pa3BuTus. Hamra 0643aHHOCT — BOCIUTATEIbHOE ITIOKOJIEHNE ¢ OOHOBIEHHBIM HAIIHIO-
HaJIbHBIM CO3HAHUEM, JOCTONHBIM TOH amoxu. CTpeMJIeHUe K yCIexy B IIPeOJOTIEHNH BCeX MPENATCTBUMI
HAXOJWTCS B HAlIUX pykax. HapozpHas MyzpocTs «Be3 06yueHns — HET 3HaHUi, a 6e3 3HaHWUI He [IPOXKHU-
Belllb» HUKOI/IA He TepsieT CMBICIIA.

HJIaHOMepHO BHEAPATH HOBBIE TEXHOJIOTHH, IIPOBOJUTD, O6eCHe‘{I/IBaTb CUCTEeMHBIN HUHTEr'pal BO BCE
cdepsl crcTeMbl 06pa3oBaHUA — HEOOXOAUMOCTD CETOAHALIHEro obpa3oBaHusa. CoBpeMeHHBbIE TEXHOJIO-
T'UHY [IPEZOCTABIIAIOT MUPOKYE BO3MOXKXHOCTH /IS Pa3BUTHA TBOPYECKUX CIIOCOOHOCTEN KaXKIOTO YeloBe-
Ka B IIpoliecce 00y4eHusA. VIMEHHO 3Ta HOBas TEXHOJIOTHA U CO3jaHHe YeTKOH 06pa30BaTebHON CUCTEMEI
HO3BOJIIET KA)KJOMY Y€JOBEKY BEIOMPATh COOCTBEHHYIO TPAeKTOpHIO 06ydeHus, 3¢PeKTUBHO OpraHu-
3ys1 TI03HABATEIbHYIO ETEBHOCTD YeJI0BEKA B IIpoliecce 0OyUeHNs Ha OCHOBE BXKHOTO JUAKTUIECKOTO
CBOMCTBa KOMIIbIOTEDPA. YT0 no3BoJsieT WHAVWBUAYAJIM3VPOBATL €r0 IIPpU COXpaHEHWHN €INHCTBAa y‘Ie6HOI‘O
Ipoliecca 3a cyeT IPOrpaMMHUPOBaHNA ¥ BAPUATUBHOH aZlaNTally IIPOrpaMMOoGydeHHs.
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PA3SBUTUE HABbIKOB MbIWJTEHNA YHALWNXCH

B MPOLLECCE TYPUCTCKO-TEOTPADUNYECKNX
NCCNEQOBAHUW HA 3AHATUAX MO FEOTPAGUN

B POCCMICKOW ®EAEPALINN N PECMYBTIMKE KA3SAXCTAH

A.B. MeTtenes', H.T. NMpygHukosa', E. M. lemyeHko?
TANTanCKmiM rocyaapCTBEHHbIV yHMBepcuTeT, bapHayn, Poccusa
ZHAOQ «TopaunrblpoB yH1BepcuTeT», MNaBnogap, KazaxcraH

Annomayus. B Pecniybuke Kazaxcran u Poccutickoit ®eziepaliuu peanu3anus KOMIETEHTHOCTHO-
ro MoZAXoZa B cpeflHeEM 00pa30BaHUU He UCKIIOYAET MPUMEHEHUS OTeYECTBEHHBIX MHHOBAI[OHHBIX Me-
TOZOJIOTUYECKUX Y METOAMYECKUX TIOJX00B U KOHIIEMNINN. BOJBIIMHCTBO U3 HUX YCITENTHO MPUMEHSIIOT-
cs B IIpoIiecce MPeno/ilaBaHuA eCTeCTBEHHO-HAayYHBIX JUCIUILUINH, U3yYeHHe KOTOPhIX, IOMHUMO IIPOYEeTo,
MIpeAIoIaraeT OBlIa/ieHue JUYHOCTHBIMU, KOTHUTUBHBIMY U LIEHHOCTHBIMU KoMIleTeHITuAMU. Cozepika-
HUe U crienndrKa JaHHBIX JUCIUIUIMH, B TOM Yncie «[eorpaduu», He Bceraa yaoOHbI it GOpMUPOBaHUS
Y Pa3BUTHUSA UCCIIEA0BATENBCKUX U TBOPUECKUX CIIOCOOHOCTEH IKOIHHUKOB. [103TOMY BBIOOD OIITHUMATHHO-
r'0 METOAUYECKOTO TIOIX0/a, CO3/IlaHKe KOHKPETHBIX 3a/laHUH U TOA00P COOTBETCTBYIOIIUX GOPM OpraHK3a-
11y paboThl Ha YPOKe TpeOyeT JOTIOHUTENbHbIX YCUINHM U TBOPUYECKOTO TMTOAX0/Ia YIUTENA. B CBA3U € 3TUM
10 HEKOTOPHIM paszesiaM JUCIUTLTIHEI «['eorpadusa» mpezaraeTcs IpUMeHATh TYPUCTCKO-TeorpapuiecKre
HCC/IeZIOBAHUA U 33/IaHUsA, KOTOPBIE BHI3BIBAIOT MHTEPEC Y YYAIIUXCA M OTHOCUTEIBHO JIETKO MOTYT OBITh
MIpe/ICTaBIEHBl YYUTEIEM B PA3TMYHBIX GOpMaxX MHHOBAIIMOHHOT'O 00y4eHUs — MPOOJIEMBI, UTPBL, IPOEKTA
WU Kelica. BBITOMHEHNE TaKUX 33/JaHUH U TIPOBEJIEHNE COOTBETCTBYIONINX UCC/IEZ0BAaHUN CIIOCOOCTBYET
Pa3BUTHIO HABBIKOB MBIIIEHUS, UCCIEI0BATETBCKUX U TBOPYECKUX CIIOCOOHOCTEN IUIYHOCTU, BOCIIUTHIBA-
eT MMaTPUOTU3M, a TAKXKe ITOMOTAET YIAIIUMCS OBIaZEeTh YMEHUAMU U HaBbIKAMU ITPUMEHEHUS MTPAaKTUKO-
OpHEHTUPOBAHHBIX reorpadpuvecKux 3HaHUN B OObIIEHHOH KU3HU.

Kntouesvle c108a: KOMIETEHTHOCTHBIN TTOX0/], TYPUCTCKO-TeorpaduiyecKre UCCIeJOBaHNs, NHHOBA-
LIMOHHBIE TEXHOJOTUU U METOABI 00yIEeHUsA, TEXHOIOTUA IIPOOJIEMHOTO 00yYEHHA.

DEVELOPMENT OF STUDENTS' THINKING SKILLS IN THE PROCESS
OF TOURIST-GEOGRAPHICAL RESEARCH IN GEOGRAPHY CLASSES
IN THE RUSSIAN FEDERATION AND THE REPUBLIC

OF KAZAKHSTAN

A.V. MeteleVv’, N. G. Prudnikova', E. M. Demchenko?
'Altai State University, Barnaul, Russia
Toraigyrov University, Pavlodar, Kazakhstan

Abstract. In the Republic of Kazakhstan and the Russian Federation, the implementation of the
competency-based approach in secondary education does not exclude the use of domestic innovative
methodological and methodical approaches and concepts. Most of them are successfully applied in the
process of teaching natural science disciplines, the study of which, among other things, implies the acquisition
of personal, cognitive and value competences. The content and specifics of these disciplines, including
Geography, are not always convenient for the formation and development of research and creative abilities of
schoolchildren. Therefore, the choice of an optimal methodological approach, creation of specific tasks and
selection of appropriate forms of work organisation at the lesson requires additional efforts and creativity
of the teacher.
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In this regard, in some sections of the discipline «Geography» it is suggested to apply tourist-geographical
research and tasks that arouse interest of students and can be relatively easily presented by the teacher in
various forms of innovative learning — a problem, a game, a project or a case study. Performing such tasks
and conducting relevant research contributes to the development of thinking skills, research and creative
abilities of an individual, fosters patriotism, and helps students to master the skills and abilities to apply
practice-oriented geographical knowledge in everyday life.

Keywords: competence approach, tourist-geographical research, innovative technologies and teaching
methods, problem-based learning technology.

gedeHue. B Havane 2000-x rr. Poccua u KazaxcTaH HadaIu mepexof OT TPaJUIIMOHHON (3HaHMe-

BOM) K KOMIIETEHTHOCTHOH MapasurMe o6pa3oBaHUsA, YTO HAIIUIO OTPAKEHME B PA3IUYHBIX HOP-

MaTUBHBIX ITPABOBBIX aKTaX (3akoHax 06 06pa30BaHUM, KOHIENIUAX U CTPATErUAX PAa3BUTHUA 00-
pa3oBaHUA, a TAKXKE B TUIIOBBIX YIEOHBIX MporpaMmax) kak Poccuiickoit @ezeparuu, Tak u PeciryOnuKu
Kaszaxcran.

ITo cpaBHEHUIO C TPAJUIMOHHBIMHY [TOAX0JAaMU B 06pa30BaHUU clielIubIKa KOMIETEHTHOCTHOTO ITOJ-
X0/Ia 3aKJII0YAETC B ero HallpaBJIeHHOCTH He TOJbKO Ha MpUOOpeTeHre 3HaHUH, HO U Ha OBJaJieHNe yMe-
HUSMHU ¥ HAaBBIKAMH, UTO JiesiaeT ero 6osee 3¢pHeKTUBHBIM /IS OATOTOBKYU OY/yIIETO CIIEIUATNCTA B OTIpe-
ZlefleHHoM cdepe mpodeccuoHaTbHON 1eATETBHOCTH.

B cpesHeM 06pa30BaHUU LIEHTPATBHOE MECTO 3aHUMAET OBJIaJIEHHUE TMYHOCTHBIMU, KOTHUTUBHBIMU
Y LIEHHOCTHBIMM KOMITETEHI[UAMU, KOTOPbIE UTPAIOT BAXKHYIO POJIb B GOPMUPOBAHUU COOTBETCTBYIOIINX
Ka4yecTB LIKOJbHUKOB, a TAKXKE Jle/IaeTcs aKLeHT Ha Pa3BUTHUU HCCIIe0BATeIbCKIX Y TBOPYECKUX CIIOCOD-
HOCTEH.

OnHako cozepkaHue U crelydrKka HEeKOTOPHIX, B IEPBYIO O4epe/ib eCTECTBEHHO-HAYYHBIX IIPEIMETOB,
B ToM yuciie «['eorpadun», He Bcerza yAoOHE! A1 GOPMUPOBAHUA TBOPYECKOTO MBIILIEHU IKOIHbHUKOB.
[MToaToMy cam 110 cebe BEIOOP ONTUMAIBHOTO METOAUYECKOTO TTOAX0/A, CO3AAHMUE 33/JaHUH U TTOA60P COOT-
BETCTBYIONMX GOPM OpraHu3aliuy paboThl Ha YPOKe, KOTOphIe OYAyT HalpaBjieHbl HA Pa3BUTUE UCCIIEO-
BaTeJIbCKUX U TBOPYECKUX CIIOCOOHOCTEN yYaIlNXCsl, BEI3bIBAET 3aTPYAHEHUA U TpebyeT TBOPYECKOTO OJ-
XOZia yYUTesIA.

Mamepuanwt u memoost ucciedo8aHusi. TeOPeTUKO-MeTOL0JIOTNIECKON OCHOBOH MCC/IeZIOBAaHUA CTa-
JIV KOHIIETIIINH TIPEe/ICTaBUTENEN eI TeTbHOCTHOTO OAX0/a K U3y4eHHIo obmiecTBa u KynbTypsl M. C. Ka-
rana u J.C. MapkapsiHa, esTeJIbHOCTHOIO 1mozixozaa B o6paszoBanuu JI. C. BeiroTckoro u A. A. JIeOHTbeBa,
a TakKe OCHOBHBIE IIPUHITUIIEI CUCTEMHO-AESITeIbHOCTHOTO TI0AIX0/Ia B MeZiarorruke. TeopeTUyecKyo OCHO-
BY HCCJIeJOBAHMS COCTABIUIN TaKie HOPMaTHUBHBIE IIPABOBbIe aKTHI KaK: 3aKoH «O6 o6pa3oBanuu B Poccuii-
cxoit eznepanuu» [1] u «PegepanpHas obpazoBarenbHas IporpaMMa OCHOBHOTO 00IIero o6pa3oBaHuUsI»
[2] (Poccuiickas Pegepaiiyis), mOCTaHOBIEHHUE ITPpaBUTENbCTBA Pecybinky Kasaxcran «O6 yTBEpKAEHUN
KoHuenuum pa3BUTHA JOMIKOJBHOTO, CPEAHETO, TEXHUYECKOTO U MpodeccroHanbHOro obpaszoBanus Pec-
my6auky Kasaxcran Ha 2023-2029 rogwi» [3] u «TumoBble yueOHbBIE TPOrPaMMEI IO 06111e06pa3oBaTeh-
HBIM MPEJIMETaM U KypcaM IO BEIOOPY YPOBHEN HaYaJIbHOT'O, OCHOBHOTO CPEHETO U OOIIETO CPEAHETO 00-
pasoBaHus» [4] (Pecriybivka KazaxcraH), a Takke HaygHble paboTs! E. B. MuxankuHoi, JI. C. CKauKOBOH,
H.B. Ycarenko [5], O.A. YibssHuHOM [6].

B nporijecce uccnefoBaHuA NPUMEHAINCH CIEAYIOITE MEeTOAbI CCIel0BaHNA: CpPaBHEHUEe, aHAIN3, CUH-
Te3, 0600IIeHre, CDAaBHUTENbHBIN aHaIN3, CTATUCTUYECKUN aHAIN3, a TAK)Ke IeZJaTOruiecKoe MOJEeTNpPOo-
BaHUe.

Pesynvmamut ucciedoganus u ux obcyxcdeHue. KOMIeTEHTHOCTHBIH MOAXO U3HAYATBHO GOPMUPOBAI-
ca u paspabareiBasica B CIIIA. 3aTeM HOTy4wI JajabHelIIee U OC/IeA0BaTelbHOE Pa3BUTHE, HHTepIIpeTa-
IIMIO ¥ pealu3aliio B pa3JIMYHbIX €BPOIIENCKUX CTpaHax. B mepBylo ouepesib Takux Kak: AHmuA, PpaHuusd,
l'epmanus, ABctpus, Punnaagausd, Vcnanusa, Huaepaanzasl, [lopryranua, Hopserus [6].

Pa3nuuusa OCHOBHBIX HAIlpaBIeHUIN KOMIIETEHTHOCTHOTO II0/IX0/ia 3aMeTHBI B OIIpe/le/IeHUAX UX MIpe-
CTaBUTEJIEHN KIIIOYEBOTO TOHATHS «KOMIIETEHIINN» U CBA3aHBI KaK C KYJIBTYPHBIMU OCOOEHHOCTAMU MOATO-
TOBKHU TPYZOBBIX PECYpPCOB U YIIPaBIeHUS UMH, TaK U C HAI[MOHAIBHBIMU MeTO/0JIOTMUeCKUMU TPaAUIIs-
MU B HAyYHBIX UCCIENOBAHUAX. DTH GaKTOPhI HEOOXOAUMO YIUTHIBATD U B IIPOIIECCE BHEAPEHUSA PA3TUIHBIX
KOHILIeNIVU 1 HalpaBieHUH ieATeIbHOCTHOTO MT0ZX0/a B IPYTUX CTPaHaX, a TaKKe Ha Pa3IUYHbIX YPOBHAX
obpazoBanusi, 00y4eHUs U TpodeCcCUOHANbHOM TTOATOTOBKH.



48 Hayka v Typu3M: cTpaterum B3aMmMonencrensg « Boinyck 15

K Bezymum HanpaBiIeHUAM KOMIIETEHTHOCTHOT'O TI0/IX0/la MOXKHO OTHecTH cieaytomue: CIIIA — mose-
JeHJeckoe (6UxeBUOPUCTCKOE), BemmkobpuTanusa — ¢yHKIHOHaIbHOEe, PpaHIusa — MHoromepHoe, I'ep-
MaHUA U ABCTpUA — LieJIOCTHOe [5, 6].

OnTuMabHble HaMpaBleH!sI KOMIIETEHTHOCTHOI'O TIOAX0/a /Jif pealu3alluy B cpeZiHeM obpa3oBa-
HUU — 3TO QppaHIly3ckoe (MHOTOMepHOe) WiIu HeMellkoe (1leslocTHOe). Tak, B ITepByI0 OYepeab BO IJIaBy
yIJIa 3ZieCh CTaBUTCA OBJIaJZileHNe He CTOJMbKO NMPeMeTHBIMU, CKOJIBKO TMYHOCTHBIMU KOMIIETEHIIUAMU, KO-
TOpBIE B PAMKaX 3TUX HAIIPaBJIeHUH OIIeHUBAIOTCA KaK KJII0UeBble U 6a3oBble. i cpefiHeEro 00pa3oBaHusd
3TO 0COOEHHO BaXKHO, TaK KaK MMEHHO Ha 3TOM YPOBHE ITPOUCXO/JIUT CTAHOBJIEHUE TUIHOCTU Y UHAUBU/LY-
AJIbHOCTHU y4allerocsd. (DOpMI/IpOBaHI/Ie Y pa3BUTHUE UMEHHO JIMYHOCTHBIX KOMHeTeHLU/Iﬁ C OZHOBPEMEHHBIM
U 1rmocjiegoBaTeJIbHBIM OBJ/IaZJ€HHUEM COLIMAa/JIbHBIMU N KO'HUTHUBHBIMH KOMIIETEHIMAMMU ABJIAETCA 3aJI0T'OM
YCIIEIIHOI'O YCBOEHUS Pa3INYHBIX IpeMEeTHBIX KOMIIEeTeHIU.

B cpennem obpa3zoBannu Pecry6iuky KazaxcraH peasn3aiya KOMIETEHTHOCTHOTO ITOX0Za ITPOUCXO-
VT B OCHOBHOM Ha OCHOBE CHHTe3a ppaHIly3cKoro (MHOrOMEpPHOTO) M HEMEIKOTO (I[eJIOCTHOTO) HalpaB-
seHuii. [Ipu 3ToM popMUpyeTCcs HAlMOHAMbHAS Pa3BUBAKOIIAA U KOHCTPYKTUBHASA MOZETb 00pa3oBaHUs
C aKlleHTaMU Ha INYHOCTHOE PAa3BUTHE YYAIIErocs U ero COIMaNN3alio, YIUTHIBAOIAs BO3PACTHEIE OCO-
6eHHOCTH, pa3BUTHe GYHKIMOHATBHON IPaMOTHOCTH O0YJYaOIIErOCs, a TAKXKe YCUIeHHe TIPaKTUIeCKOH
HaIpaBlIeHHOCTH 00y4yeHus [4].

B cBf3U ¢ TpaAUIIMOHHON METOZ0JIOINIeCKOl OprueHTanel nejarornieckux HaydHaIx ko B Pocenii-
ckoit ezepanuu, pa3paboTka U peaausanyisi KOMIIETEHTHOCTHOTO TI0AX0/1a B cpeZiHEM 00pa30BaHUU 37I€Ch
OmMpaeTcs Ha CUCTEMHO-AesTeIbHOCTHBIN MoAxo. [ToMHUMO NMpoYero oH MO3BOJIAIOT YIYUTHIBATH BO3PACT-
Hble 1 HHAUBUZIyaJIbHbIE 0COOEHHOCTH YYaLINXCsI, KOTOPBIE 00YCIOBIUBAIOT CIIEUGUKY YCBOEHHS 3HAHU,
OBJIa/IeHUsI YMEHUSIMU, HaBbIKAMM, a TaKKe BUJaMHU U CITI0cOb6aMu ZiesiTebHOCTH [2].

Kak B Kazaxcrane, Tak 1 B Poccuu nepexo/; K KOMIIETEHTHOCTHOMY ITOAXOAY He IpeAroaraeT IoaHO-
r'o 0TKa3a OT OTE€YECTBEHHBIX METOAOJIOTNYeCKUX U MeTOAUYeCKUX MTOAX00B U KOHIIeNIMY, KaK UHHOBA-
LIMOHHBIX, TaK ¥ TPAJUIMOHHBIX, B TOM YHCJIE COBETCKOT'O MEPHO/A, 0011ero A7 obenx cTpaH. Tem Gosee
YTO KOMIIETEHTHOCTHBIH TIOZIX0/] TO3BOJIAET CHHTE3UPOBATh U BKJIIOYATh B ce0s1 pa3InyHbIe O0yiee KOHKPET-
HBIE NIOAXO0ABI U KoHUenuu. Hanpumep, B «KoHIlennm pasBuTHUA JOLIKOJBHOTO, CPEAHEr0, TEXHUYECKO-
ro u npodeccroHaIbHOTO 06paszoBaHusa Pecybmuku Kazaxcran Ha 2023-2029 rozbl» MpsSiMO YKa3bIBaET-
€51, YTO KOHKPETHOE MPeIMETHOE COZiEpKaHUE CpeHET0 06pa3oBaHuUsA JOIKHO PEaTU30BbIBATHCS UCXOS
U3 [eATeJIbHOCTHOTO, IMYHOCTHO-OPUEHTUPOBAHHOI0, lIEHHOCTHO-OPUEHTHPOBAHHOI'O U KOMMYHUKATUB-
Horo nmozaxozos [3].

Tak Kak B CBSI3U C peau3aliyell KOMIIETEHTHOCTHOT'O MTOJX0/Ia IOMUMO 3HaHUM HEO6X0AUMO GOPMUPO-
BaTby o6yqa}oumxc;[ JIMYHOCTHBIE Ka4eCTBa, YMEHNA U HaBbIKU, TO HapAAY C TPAJULIMOHHBIMU I[TaCCUBHBIMU
rnegarormieCKMMm MeToguKaMi U TEXHOJIOTUAMMU BCe 60J1ee IMNPOKOE NPUMEHEHUE ITOTYy4alOT aKTHBHbBIE
Y UHTEPaKTHBHbIE THHOBALIMOHHBIE TEXHOJIOTUU U METO/BI 0OYUEHUs, KOTOPHIE CITOCOOCTBYIOT TMYHOCTHO-
My Pa3BUTHIO, CTUMYJIUPYIOT HHAUBUAYAIBHYIO U IPYIIIIOBYIO aKTUBU3AIMIO U MHTEHCUDUKAIUIO e TENb-
HOCTH y4aIluXcsi BO BpeMs 00pa3oBaTeIbHOTr0 MPOIlecca, Pa3BUBAIOT KOTHUTUBHBIE U KOMMYHUKAaTUBHBIE
YMEHUS U HAaBbIKU U B Pe3ysbTaTe GOPMUPYIOT MIpeIMeTHbIE KOMITETEHIIUH.

K ocHOBHBIM HauboJiee MOMYIAPHBIM HHHOBAI[OHHBIM TEXHOJIOTUSAM M MeTOZaM O0y4YeHUs, TIOBHIIIA-
IOIIMM Ka4ecTBO IpeloZaBaHusa, MOXKHO oTHecTr: TPKM (TeXHOJIOTHIO pa3BUTHA KPUTUUECKOT'O MBIIILIe-
HUsT), TPOEKTHYIO (MPOEKTHYIO AesaTenbHOCTD), KT (MHpOpMaoOHHO-KOMMYHUKAIOHHbIE TEXHOIOTHH),
WUT'POBBIE, KEHC-TEXHOJIOTHIO, TNIYHOCTHO-OPUEHTHUPOBAHHOEe 00ydeHre 1 TPobeMHoe 00ydeHue.

OHO 13 eCTECTBEHHO-HAYYHBIX AUCIUIUIMH 6a30BOTO YPOBHSA OCHOBHOTO CPEHETO 0Opa30BaHMUS SAB-
nsercs «leorpadus». [Ipu aToM Kak B KazaxcraHe, Tak U B Poccuu 0CBOeHUE JAHHOTO y4eOHOTO TIpeiMeTa
He OTpaHUYeHO OBJIAZIEHUEM TOJIBKO MPEAMETHBIMU KOMITETEHIIUAMU COOCTBEHHO 110 Teorpaduu, HO U Ha-
IIpaBJIEHO HA: BOCIIMTAHUE JINYHOCTU U (bOpMI/IPOBaHI/Ie €€ IEHHOCTHBIX OpI/IeHTaHI/Iﬁ, B TOM 4YHCJI€ Ha BOC-
MUTaHue maTpuoTH3Ma (JII06BU K CBOEM CTpaHe M Majiol POAMHE) U SKOJIOTMYECKOH Ky/IbTYPhI; pa3BUTHE
MMO3HaBaTEIbHBIX MHTEPECOB, a TAaKXKe UCC/IeZ0BATENbCKUX M TBOPYECKUX CIIOCOOHOCTEN JTMYHOCTH; OBJIA-
JleHVe YMEHUAMY U HaBbIKaMU IIPUMeHEHUS TPaKTUKO-OPUEHTUPOBAHHBIX TeorpaduuecKux 3HaHUH B 110-
BCEeIHEBHOM XKU3HU U T.11. [2, 4].

TypucTcko-reorpapuieckuie UCCIeJOBaHUsA Ha YpoKax reorpaduu MOTyT cZiesiaTh 06pa3oBaHUe 0 3TO-
My IpeZMeTy 6osiee MHOTOTPAHHBIM U MHTEPECHBIM /I YIAL[UXCsI, TaK KaK B IIPOLIECCE TAKUX UCCIEA0Ba-
HUI MOXKHO He TOJIbKO MPUOOPECTH 3HAHUSA, YMEHUS U HABBIKU, COOCTBEHHO, TI0 Teorpaduu, HO U MOTyIUTh
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HaIAZHOE TpeZCcTaBIeHre 00 OfHON U3 cdep NMpUMeHEeHU 3TUX NMPeAMETHBIX KoMIeTeHIui. Tem 6osee
YTO, HaNlpUMep, B peaepanbHOl paboueii nporpamme PO mo «[eorpadum» B pazgene «CTpaHbl U HAPOJBI
Mupa» ecTb AWZaKTUYeckad equHuia «[Ipodeccusa meHemxep B chepe TyprusMa, sKCKypcoBoz» [2]. Kpome
TOT0, TAaKWE HUCC/IEA0BAHUA AeTatoT 60Jiee TIPOCTHIM U OPraHUYHBIM [TPUMEHEHNe Ha 3aHATUSIX HHHOBAIIU-
OHHBIX TEXHOJIOTUN Y METOZIOB 00y4YeHU .

TypucTtcko-reorpadudeckue 3aZlaHuA U UCC/IeZIOBAaHUA Ha yPOKax reorpadpuul MOTyT OBITh ZOCTATOYHO
MIPOCTO TPEZCTABJIEHBI KaK B GopMe MpoOIeMbl WM UTPHI, TAK U MPOEKTa WK Keiica, YTO MO3BOJISAET JIeT-
KO TpaHCHOPMUPOBATH KOHIENITUIO KAKUX-TO TUIOBBIX 33/IaHUH WIX U/IeI0 KAKOTO-TO KOHKPETHOTO 3a/1a-
HUSI BO BCe 3T GOPMBEL.

Ogauoii u3 caMbiX 3pPeKTUBHBIX 00pa30BaTENbHBIX TEXHOJOTUI SBIAETCS MPOGIeMHOE 00yIeHNUE,
B [IEPBYIO OYepe/b 9BPUCTUYECKHE (TBOPYECKHE) U HCCIe[oBaTeIbCKYE 33laHNA. B kauecTBe 0ZIHOTO 13 KOH-
KPETHBIX BAaPUAHTOB €0 NIPUMeHEeHUA NIPU U3yYEeHUU OIpe/leJIEHHBIX Pa3zesioB IO AucUUILINHe «[eorpa-
¢dus» ¢ UCIIOTB30BAaHUEM TYPUCTCKO-TeorpadpUIECcKUX UCCIeI0BAHNH PeAJIaraloTcs 3aJaHus JJI TPaKTH-

YeCcKoM A€ATEJbHOCTH yYalllUXCA ITPpEACTAaBJICHHBIE B Ta61mue.

TypI/ICTCKO-I'eOI'pa(l)I/I‘IeCKI/Ie 3alaHud AJjd HpaKTI/I‘IeCKOﬁ AeATEeJIbHOCTH INIKOJIBbHUKOB

Ha ypokax «[eorpadpum»

Pa3pen obpasoBaTenbHOM Nporpam-
Mbl no «leorpacdum» (B Poccunckom
bdepepaumm n Pecnybnumke KasaxcraH)

Mpegnaraemsle 3aaaHns (HazBaHWsa U BO3MOXHble NpobniemMbl (Bonpockl))

YenoseyecTBo Ha 3emne. MaTtepuku
1 cTpaHbl (B Poccuimnckon depepaunm)

CTpaHoBefeHMe 1 SKOHOMMYecKas
reorpacus (B Pecnybnuke KasaxcraH)

«MnaHMpoBaHMe nyTewecTBus (TYpUCTUYECKON NOe3aKKM) B ApYryto CTpaHy»
(no BbIGOPY)

Bo3moXHble Npobnembl (BoNpochl):

1. MpeanoxuTe MapLpyT Balleln TYPUCTUYECKOM NOe3aKN B APYTyto CTpaHy
(no BbIGODY).

MpumeyaHne:

paboTa ¢ kapTamu (naHawadT, TPAHCNOPTHasA UHDPACTPYKTypa, coLmanbHas
MHbPaCTPYKTypa, HaceneHHble NMyHKTbI), BbINOMHEHME KAPTOCXEM MO TemMe
2. BbibepuTe HeObXoANMBIN 1 YAOBHbLIN BUA TPaHCNOPTa, y4UTbIBas reorpa-
puryeckoe nonoxxeHue cTpaHbl U TPAHCMOPTHYIO MHGPACTPYKTYpY (paboTta

C KapTamu).

3. U3yumB knumaTuyeckme ocobeHHOCTU CTpaHbl, ONpeaennTe nepeyeHs Be-
Lwen, KoTopble HEOOXOANMO B34Tb € CObOM

YenoseuecTBo Ha 3emne. MaTepuku
1 cTpaHbl (B Poccuimnckon depepaunm)

CrtpaHoBegeHue 1 CoumanbHas reo-
rpacdus (B Pecnybnvke KasaxcraH)

«MnaHupoBaHue nyTewecTBUs (3KCKYPCUOHHOIO Typa) Mo ApYyron cTpaHe»
Bo3moxHble Npobnemsbl (Bonpochl):

1. Mepeuncnute nMetowmecs 4OCTONPUMEYATENIbHOCTM CTPaHbl, AanTe KpaT-
Koe ornuncaHue.

MpumeyaHwue:

paboTa c UHTEPHET-UCTOYHUKAMMU.

2. NMpepnoxuTe nNnaH Balen TYPUCTUYECKOM NOe34KM No APYron cTpaHe

(no BbIGOPY).

3. Kakue ropopaa, npupoaHbie 1 KyNibTypHO-UCTOpUYecke 0O6beKTbl MOXHO
noceTuTb?

MpumeyaHwue:

paboTa c kapTamu atnaca (naHawadT, TpaHCNopTHas MHGpPaCTPYKTypa, Co-
umnanbHas MHbPaCTPyKTypa, HaceneHHble NMYyHKTbI), BbINOJIHEHME KapTOCXEM
rno Teme.

4. Kak o6LlWaTbcs ¢ MeCTHbIM HacenieHeM (Ha OCHOBE U3YyYeHUs A3bIKOBbIX
cemMen 1 rpynn HapoAoB, KyNbTypbl, TPAAULMN, PENIMTMO3HOro CoCTaBa Hace-
nexHus)?

YenoBeyecTBO Ha 3emne. MaTtepuku
1 cTpaHbl (B Poccuickon depepaunm)

CTpaHoBefeHVe, DKOHOMUYecKas
reorpadua n CounanbHas reorpacdus
(B Pecnybnuke KasaxcraH)

«MapuwpyT nyTelwecreus (3KCKYpCMOHHOIO Typa) Mo ApYyron cTpaHe»
Bo3moxHble Npobnembl (Bonpochl):

1. CocTaBbTe MapLUpPyT NyTeLEeCTBMS MO CTPpaHe, BKJIOYAOLWNI BCe MecTa
(HaceneHHble NYHKTbI M [OCTONPUMEYATENIbHOCTH), KOTOPLIE Bbl MiaHUpyeTe
nocetutb. OTMeTbTE Ha KapTe UX MeCTOMOJSIOXeHMe U onpeaenuTe, Kak nyyd-
e 10 HUX JobpaTbcs.

MpumeyaHue:

paboTa ¢ kapTamu (naHawadT, TPaHCNOPTHasA NHDPACTPYKTypa, coLmanbHas
MHDPACTPYKTYpa, HaceNleHHble MyHKTbI), BbIMOMHEHNE KapTOCXeM MO TeMe
2. OnpepenuTe «MOChbI» N KMUHYCbI» Pa3fNYHbIX y4acTKOB 1 BapuaHTOB
MapLupyTa
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OxoHuaHue mabauybl

Pasgen obpasoeartenbHoM Nporpam-
Mbl no «feorpadum» (B Poccuickon
depepaumm n Pecnybnvke KasaxcraH)

Mpegnaraemble 3agaHns (Ha3BaHMA M BO3MOXHbIe NpobneMbl (BOMpockl))

PervoHbl Poccum (B Poccninckom de-
aepauummn)

leorpagus KazaxcraHa. SkoHOMUYe-
ckaa reorpadwus.

CoumanbHas reorpacus (B Pecnybnu-
ke KasaxcraH)

«lMnaHupoBaHne N MapLpyT NyTewecTBuUs (3KCKYPCMOHHOMO Typa) B Apyromn
PEervoH cBoewn CTpaHbI»

Bo3moxHble npobnembl (Bonpochl):

1. CocTaBbTe MPUMEPHbIN M1aH M MapLUpyT Ballero nyTeLlecTBus B Apyron
pervoH cBoen cTpaHbl (Mo xenaHuto), Kakme Npobnemsl MOryT BO3HUKHYTb,
COCTaBUTb TabANLY M NPEASIOXKUTL MYTU PELLIEHUS.

2. Kak 1 Ha yem JobpaTbcs A0 BbIOpaHHOIo perMoHa (reorpaduyeckoe no-

NOXeHK1e 1 TpaHCNopTHas MHbPaCTPyKTypa)? YunTbiBas BOSMOXHOCTH,
NpPeasIoXnTb Blog)XeTHble BapUaHTbl MOe3aKKu

MpumevaHune:

paboTa ¢ kapTamu (naHawadT, TPaHCNOPTHAasA HDPACTPYKTypa, coumanbHas
MHbPaCTPYKTypa, HaceneHHbIe MYyHKTbI), BbINOHEHME KapTOCXEM MO TeMe

3. YTto nocetuThb (ropofa, NpUpoaHbIe U KYNLTYPHO-UCTOPUYECKUE JOCTONpPU-
MeuaTenibHOCTH)?

MpnmevaHwne:

pabota c kapTamu (naHawadT, TpaHCNopTHas MHDPACTPYKTYpa, colmanbHas
MH}paCTpyKTypa, HaceNeHHble MNYHKTbI), BbINONHEHNE KAPTOCXEM MO TeMe

4. VI3y4ymB KNnMMaTMyeckme oCOOeHHOCTM ApYroro perMoHa CBoem cTpaHbl,
ornpepenunTe nepeyeHb Beller, KoTopble HeobBXoANMO B35iTb € cOOOM

5. Kak o0LaTtbcs ¢ MecTHbIM HacefleHneM (Ha OCHOBE U3y4YeHUs A3bIKOBbIX
ceMel 1 rpynn HapoZoB, KynbTypbl, TPAANLMIA, PEIMIMO3HOro CoCcTaBa Hace-
nexHus)?

«MnaHMpoBaHMe nyTewecTBUs (TYPUCTUHECKON MNOE3AKM) AN FOCTEN B CBOWM
pervoH ceoen ctpaHbl» (BU3nTHas kapTouka Moero kpas — npepcTaBneHne
KpaeBeayeckon MHopmMaLum B pasfinyHbiX hopmMax)

Co3paHue bpolutopbl U Npe3eHTaLmm

MpumevaHwne:

paboTa ¢ y4eGHMKOM, KapTaMu, SHUMKIIONEANSIMU, 3aNMCcKaMn HaTypanu-
cToB

Bo3moXHble npobnembl (Bonpochi):

1. MapLpyT nyTewwecTBuns nNo pernoHy (nanawadT, TpaHcnopTHas UHdpa-
CTPYKTYpa, HaceNeHHble MNYHKTbI)

MpumevaHwne:

paboTa ¢ kapTamu (naHawadT, TPaHCNOPTHasA HbPACTPYKTypa, coumanbHas
MHbpPaCTPYKTypa, HaceneHHble NyHKTbI), BbINONHEHME KapTOCXEM MO TeMe
2. YTOYHMB KNUMaTuyeckne ocobeHHOCTN CBOEro permoHa, NopekoMeHaym-
Te nepeyeHb Belen, KoTopble HEOOX0AMMO B3ATb € cObow

3. llanTe pekoMeHAALMIO, HTO HEOOXOAMMO YUUTLIBATbL FOCTIM B NpoLec-

ce obLeHNs ¢ MeCTHbIM HaceneHneM (Ha OCHOBE U3yYeHUs 3bIKOBbIX CEMeN
W rpynn Hapo#oB, KyNbTypbl, TPaANLMI, PENUTMO3HOMO COCTaBa HaceleHns)
4. Co3paHve MaTepuarna C peklamMon CBOUX TYPUCTUYECKNX areHTCTB.

lfeorpacus KasaxcrtaHa (Kpaeeege-
Hue) (B Pecnybnuke KasaxcraH)

PerteHvie 3a1aHui v pa3bop pe3yIbTaToB JIYYIlle TPOBOAUTD, PA3ZIeIUB YUALIUXCS Ha TPYIIIEL, HO MOX-
HO TIPE/JIOKUTh ¥ MHAWBUAYAJIbHOE BBITOMHEHUE. [Ipy 3TOM Tpo6IeMHbIe 33/JaHUsI MOTYT HCIIOIb30BaTh-
¢ KaK B Ipolfecce U3y4eHYsI HOBOTO MaTepuasia, TaK U C IeIbI0 KOHTPOJIA €r0 YCBOEHUS.

OTMBIT UCTIOTB30BAHUS MTPOOIEMHBIX TyPHUCTCKO-TeorpapUuecKuX 3alaHUi Ha YPOKax reorpaduu mo-
Ka3aJl BBICOKYIO 3GGEeKTUBHOCTD. YUaluecs pa3BUBAaIOT HABBIKU CTPYKTYPHUPOBAHUA Pa3HOPOAHOU WH-
dbopmaruu U peAaraloT pa3JnyHble BAPUAHTHL U IIYTU PEIIeHUA MOCTaBJIEeHHbIX MpobieM. B pe3yibra-
Te TPYIIIOBOM paboTh! (pellleHre 3alaHNil), a 3aTeM U KOJUIEKTUBHOM paboThl (06CyKaeHYe pe3yabTaToB),
Pa3BUBAETCS MPOIeCC B3aUMOZAENCTBYA M KOMMYHUKAITMN YYaLUXCSA, TOBHIIAETCA MOTHUBAIUSA YCBOEHUS
TEOPETUYECKOTO MaTepuaa, pa3BUBAETCs KPUTHYECKOE MBIIIIEHNE 00yJatonuXCs.

Boieoost. Kak B Poccuu, Tak U B KazaxcraHe, HavuaBinuiicsa B Hadasme 2000-X roZioB, mepexof; K KoMIle-
TEHTHOCTHOMY TIOZIXOZY B CpeZlHEM 0Opa30BaHUM He MPeATIoIaraeT IMOJHOTO OTKa3a OT OTE€YeCTBEHHBIX Me-
TOJOJIOTUYECKUX Y METOJMYECKHUX [TOJXO0/I0B Y KOHIIEIIUM, KAK MHHOBAIIMOHHBIX, TAK U TPAJUI[OHHBIX,
B TOM YHCJIE COBETCKOTO MEPHO/a, 0011ero /i obenx cTpaH. [1pu aToM ocBoeHue «[eorpadun» B cpegHEN
ITKOJIe 9TUX CTPaH He OTPAHUYEHO OBJIa/[eHNEM TONBKO MpeAMETHBIMU KOMIIETEHIIUAMY, HO U HaIlpaBJe-
HO Ha popMHUpPOBAHUE U PA3BUTHE JIUIHOCTHBIX, KOTHUTUBHBIX U [[EHHOCTHBIX KOMITeTeHIIUH. [IoaTOMy
10 HEKOTOPBIM pasziesiaM JUCHUILINHEI «[eorpadusa» npeasaraeTcsa IpUMEHATh TYPUCTCKO-reorpaduye-



Teopust 1 MeToAVIKa NPOQECCMOHANBbHONM MOATOTOBKM CMELMAnCTOB A TYPUCTCKON NHAYCTPUN 51

CKUe WCCIeZIoBaHuA U 3aanusa. OHM WHTEPECHBI JJIA yYalUXCs, Je1aroT 0oiee MPOCThIM U OPraHUYHBIM
MpUMEHEHNe Ha 3aHATUAX WHHOBAIMOHHBIX TEXHOJIOTUH U METO/I0B OOYUeHUs, B TIEPBYIO o4Yepeasb B Ghop-
Me TIPOGJIEMHBIX 3aZlJaHUM, UTPhI, TPOEKTA WX Kelica, a UX BHITIOJHEHNE CTUMY/IUPYET Pa3BUTHE HABHIKOB
MBIIIUTEHUS, UCCIIEOBATENBCKUX U TBOPUECKUX CIIOCOOHOCTEN IMYHOCTH, BOCITUTHIBAET TATPUOTU3M, a TaK-
)K€ CTIOCOOCTBYET OBJIAZIEHUI0 YMEHUSAMH 1 HaBBIKAMU TPUMEHEHUS TPAaKTUKO-OPUEHTHPOBAaHHBIX reorpa-
¢dUYeCKUX 3HAHUH B ITOBCEJHEBHOMN JKU3HU.
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ECOLOGICAL TOURISM IN THE REPUBLIC OF KAZAKHSTAN:
CURRENT STATE AND PROSPECTS OF DEVELOPMENT
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Abstract. The article reveals the content of the concept of eco-tourism, as well as considerable attention is
paid to the characteristics of its impact on the environment, as well as the growth of this trend in the modern
tourism industry. Ecotourism is a sustainable form of tourism, which implies a trip to relatively untouched
places by man, as well as the preservation of the original cleanliness of the area. Ecotourism fights for the
preservation of natural nature, the survival and preservation of endangered species of plants and animals,
and also tries to preserve natural monuments. Every year the number of people who have chosen the field
of eco-tourism is steadily growing, which means that business ideas in tourism, in particular environmental,
are gaining popularity.

Kazakhstan has a powerful resource potential for the development of eco-tourism, as one of the areas
of tourism in general. Currently, eco-tourism is the optimal type of tourism and is the main direction of
tourist development. The characteristic features of Kazakhstan's specially protected natural territories
are highlighted, the description of these objects of ecological tourism is carried out. According to this, the
article identifies the main problems of ecotourism development in the country. The authors proposed a
number of recommendations for the further growth of the industry in the republic. To solve problems with
nature conservation in Kazakhstan, it is necessary to develop ecotourism as a means of supporting protected
natural areas, promote the social and economic development of the local population and increase the level
of education in the environmental field, create a specialized reference and information system on natural
and historical and cultural attractions, routes and tours. Develop a certification system for ecological routes
and trails, create new facilities and modernize existing ones. Engage in information support and promotion
of ecotourism products to the international market.

Keywords: ecotourism, environment, ecotourists, protected areas, national park, nature reserve.
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Annomayus. CTaThs pacKphIBaeT co/iepkaHue TOHATHSA SKOJOTHIECKOTO TypHU3Ma, 3HAUUTETbHOE BHU-
MaHUe y/easeTcs XapaKTePUCTHUKE ero BAUSHUA Ha OKPYXKATOIIYIO CPeAy, a TaKXKe POCT IaHHOTO HarpaBJie-
HUsI B COBPEMEHHOU UHAYCTPUU TyprU3Ma. DKOJIOTHUECKUH TYPU3M MIPeACTaBIseT cob0i ycToiuuByo ¢hop-
MY TypH3Ma, IOZpa3yMeBaroLIyIo 07 COO0M MyTeIIECTBUE B OTHOCUTEIBHO HETPOHYTHIE YEJIOBEKOM MECTa,
a TakXKe COXpaHeHUe MEPBOHAYATbHON YUCTOTBI MECTHOCTH. DKOJOTUIECKUM TypU3M GOpeTCs 3a COXpaH-
HOCTb €CTECTBEHHOU MPUPO/BI, BEDKUBAHUE U COXPaHEHMe UCUE3aI0IINX BUAOB PACTEHUH U )XKUBOTHBIX,
CTapaeTcs COXPAHUTD MPUPOAHBIE TAaMATHUKY. C KaXAbIM FOZI0OM KOJUYECTBO Jfo/iell, BHIOpaBmnx chepy
9KOJIOTUYECKOTO TypHU3Ma, HEYKJIOHHO PACTeT, a 9TO 3HAUWT, YTO U OU3HEC-U/Jeu B TypHU3Me, B YaCTHOCTH,
9KOJIOTUYECKOM, HAaOUPAIOT MOIY/ISIPHOCTb.

KazaxcTaH 06J1ajlaeT MOIIHBIM PECYPCHBIM MMOTEHIIUAIOM JJIS PAa3BUTHS SKOJOTUYECKOTO TypH3Ma
KaK O[HOTO U3 HaMpaBJeHUH Typru3Ma B IIeJIOM. B Hacmosiuee 8pemst skonozudeckuil mypusm npedcmasisi-
em co60il ONMUMANbHbBLLL 8UO NMYPUMA U SBJI1eM S 21A8HbIM HANPABAeHUEM TYPUCTUIECKOTO Pa3BUTHA. BhI-
JIeJITI0TCSA XapaKTepHble ocobenHocTn KazaxcTaHCKUX 0060 OXpaHAeMbIX TPUPOAHBIX TEPPUTOPUIA, TPO-
BeJIEHO ONMCaHUe TaHHBIX 00bEKTOB 3KOJIOTMYECKOro TypusMa. COrIacHO 3TOMY, B CTaThe ONPEENAI0TCS
OCHOBHBIE TIPOGJIEMBI Pa3BUTHs SKOTYpHU3Ma B CTpaHe. ABTOpaMu ObUI MPeJIOKEH P pEKOMeEHAAIUM
0 JaIbHEHIIIEMY POCTY OTPAc/y B pecitybsuke. Jlist peleHus npobieM ¢ coxpaHeHHeM MpUpozb B Kazax-
cTaHe HEOOXOAMMO Pa3BUBATh SKOTYPU3M KaK CPE/ICTBO MOAAEPKKU OXPaHAEMbIX IPUPOJHBIX TEPPUTOPUH,
COZIENICTBOBATh COITUATIBHOMY 1 9KOHOMUYECKOMY Pa3BUTHIO MECTHOTO HaceJeHUs U TIOBBIIIIEHUIO YPOBHS
06pa3oBaHuUsA B 9KOJOTHYECKOH cdhepe, co3/aTh CreMaTu3upOBaHHYIO CIIPAaBOYHO-UHPOPMAITMOHHYIO CU-
CTeMY TI0 TIPUPOAHBIM U UCTOPUKO-KYIBTYPHBIM ZOCTOTIPUMEYATENHHOCTSIM, MapIipyTaM U TypaM. Pa3Bu-
BaTh CUCTEMY CepTU(UKAIIUY SKOJIOTHYECKUX MapUIPyTOB U TPOII, CO3/IaBaTh HOBbIE OOBEKTH M MOZIEPHU-
3UPOBaTh y)Ke UMerecs. 3aHUMaThcs UHGOPMAIMOHHBIM ObOeclieueHUEM U MMPOABMKEHUEM TIPOJYKTOB
9KOTYypH3Ma Ha MeXAyHapOJHbBIN PHIHOK.

Kniouesble cno8a: aKOTypU3M, OKpyKarolas cpesia, 3koTypuctsl, OOIIT, HaI[MOHAMBHBIN MapK, 3aTI0-
BE/IHUIK.

ntroduction. The modern mass development of tourism in Kazakhstan exerts an increased anthropogenic

load on natural and cultural-historical tourist resources, in proportion to the growth rate of tourist visits.

All this points to the need to search for new methods and forms of solving the problems of preserving
and restoring recreational resources of Kazakhstan, as well as special forms of organizing tourist activities
aimed at using natural ecosystems in conservation mode. Currently, there is a transition from mass
unorganized outdoor recreation to eco-tourism. This is due to the fact that this transition is aimed at solving
environmental problems. Ecotourism is one of the activities that ensure optimal environmental management.
All this underlines the need to develop eco-tourism as one of the most priority areas in the implementation
of the concept of sustainable tourism development.

Research methods. The methods of theoretical and practical analysis, statistical, system-structural,
functional and the method of empirical analysis were used.

Research results and their discussion. Ecological (eco — awareness) tourism, outdoor activities, hiking
to natural attractions and adventures away from civilization are a fast-growing sector of the travel industry.
Every year around the world, the number of supporters of such a holiday is growing by tens of percent.
Ecotourism has become mainstream in many countries, providing extensive opportunities for both business
and socio-economic development at the local and even national levels. Ecotourism, also known as ecotourism
or green tourism, is a form of sustainable travel that supports the local environment instead of increasing
pressure on it and excessive use of natural resources [2].

Ecotourism appeared as a result of the needs of tourists themselves, manifested in the demand for
ecological tours, therefore the term «ecotourism» was proposed not by scientists and tourism analysts,
but by marketers. If earlier tourism organizations that form the tourist offer were engaged in sustainable
development, then eco-tourism began as a result of the emergence of new group and social needs for the
study and protection of nature, cultural heritage, that is, as a result of demand. Let's analyze what ecotourism
really is.

Ecotourism is a sustainable form of tourism, which implies traveling to relatively untouched places, as
well as preserving the original cleanliness of the area. All this means that a participant in green tourism
must adhere to several principles: minimize their impact on the environment, try to convince other people to
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respect nature, make eco-tourism mutually beneficial, both for tourists and for the host country, encourage
local residents to maintain the cleanliness of the area and nature protection, well, and do not skimp so
that the region developed and continued to please all parties. Every year the number of people who have
chosen the field of eco-tourism is steadily growing, which means that business ideas in tourism, in particular
environmental, are gaining popularity [5].

All business ideas of tourism (ecological) are similar in one thing: self-propelled vehicles that affect
the environmental situation are not used to move tourists. That is, you have to travel either on foot or on
horseback. It is also allowed to use bicycles, boats, kayaks, etc.

Ecotourism

The economic potential of eco — tourism in Kazakhstan is almost unlimited — Shchuchinsk-Borovskaya
zone, «Sary-Agash», «Arasan — Kapal», «<Moyaldy», «Bayanaul», «Zhanakorgan», «Caspian» is not a complete
list of «pearls» of Kazakhstan.

The main types of eco-tourism do not differ so much from international ones, except for the absence of

a sea exit (Fig. 1).
Ecatourism \
sport hunt-
ing

equestrian
tourism

caving tour-
ism

Figure 1. The main types of ecological tourism in the Republic of Kazakhstan

The greatest potential for the development of ecotourism is specially protected natural areas, but it is
necessary to choose priority areas for the development of ecotourism [3].

To date, there are 118 specially protected natural territories on the territory of the republic, including
12 state national parks of particular interest to eco-tourists. Each of these places is unique in its own way, so
wherever the lover of nature is poisoned on the next hike, unforgettable impressions are provided to him [1].
Kazakhstan, with an abundance of spectacular natural landscapes, unique ecological trails, untouched and
pristine natural objects, has a huge potential for the development of ecotourism. The total area of specially
protected natural territories of the country is 26 million. ha, which is ten times more than in a number of
countries with well-developed ecotourism. At the same time, the number of tourists is only 2 million people a
year. In the world's leading countries for the development of ecotourism, the USA and Australia, for example,
countries have achieved successful results thanks to a well-established tourism management system in
national parks and natural areas regulated by law. Today Kazakhstan ranks 81st out of 136 countries in the
global tourism ranking of the World Economic Forum. The total contribution of tourism to the total GDP of
Kazakhstan is only 6%, so there are all conditions and prerequisites for a more dynamic development of this
sector of the economy. Practical actions are needed both on the part of the government, regional authorities,
and the population of the country itself [5].

Let's consider the main objects of ecological tourism in the Republic of Kazakhstan.

As we noted above, there are now 12 national parks in Kazakhstan. The very first of them — Bayanaul —
was created in 1985 in the Pavlodar region. On the territory of the park with an area of 68,452 hectares
there are six lakes, around three of them — Zhasybai, Sabyndykol and Toraigyr — there are recreation
centers where you can stay. There are ecotropes on Mount Akbet. Tourists are also interested in visiting the
Konyr-Aulie cave and there are many opportunities for active tourism. Here you can do rock climbing, hiking,
cycling and boating, and in winter — skiing, or just swimming in the clear water of the lakes.

You can get to the park from the city of Ekibastuz, which is 100 km away. Buses run from the city to the
park to the airports closest to the park — in the cities of Pavlodar (230 km) and Karaganda (260 km).
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The next park is Burabai. It is located in the Akmola region and covers an area of 129,299 hectares. This
place is often called «Kazakhstan Switzerland» because the park is located in the middle of the steppe, there
are 14 lakes surrounded by pine forests. The most famous of them is Borovoe. A bike path runs through the
park, from the point of view of health improvement, visiting coniferous forests is popular. There are many
recreational areas for swimming on the shores of lakes. In winter, you can ride snowmobiles, skis or sleds here.

The nearest city to the park is Astana. You can get to the park from the capital by commuter train or by
car: the distance to the park is 257 km.

The largest park in Kazakhstan is Katon — Karagay (643,477 hectares). In addition to its size, it is
notable for being under UNESCO protection. The Altai Mountains are considered a place of power, and many
come here to experience mystical experiences from merging with their nature. You can do this, for example,
by walking or driving along an Austrian road 150 km long, which runs through gorges and passes, past
lakes and rivers. There are many waterfalls in the park — Arasan, Yazovy, Kokkol, lakes — Rakhmanovskoye,
Yazevoye, the pearl of the park is Belukha Mountain with a height of 4,506 m. It attracts many tourists and
climbers. The mountain is located in the very center of the continent and is equidistant from the four oceans.

You can get to the Katon-Karagai National Park from Ust-Kamenogorsk by bus or car. The distance to it
from the city is 500 km.

Charyn National Park is located in the Almaty region, 200 km from the city of Almaty. It occupies the
valley of the Charyn River and stretches for 200 km. The profiles of the canyons allow us to look deep into
the history of the Earth 12 million years ago. The most popular route in the park is the Valley of Castles.
Another interesting object of the park is the relict ash grove.

Also in the Almaty region there is another national park of Kazakhstan — Kolsai Lakes. The park is a
cascade of three lakes at an altitude of 1800 to 3500 m. The lower lake is the most accessible, so there are
always a lot of tourists on it. The way to the second lake lies through the spruce forest and meadow areas.
Also in the park is Kaindy Lake, formed as a result of a landslide 100 years ago, which formed a natural dam
in the valley. Its depth is 30 m.

Despite the large number of ecotourism facilities in Kazakhstan, there are many problems in the
development of this type of tourism. One of the main problems is the lack of equipped parking lots for
transport, campsites, modern sanitary cabins. Low eco-culture of tourists

According to experts, for the development of ecological tourism in Kazakhstan, it is necessary to
implement the following measures:

— adjustment of feasibility studies of state national natural parks and state natural reserves in terms
of the development of master plans for infrastructure development in order to form an ecotourism
infrastructure in protected areas;

— dissemination of information and popularization of ecological tourism;

— promotion of the use of alternative energy sources in the creation of guest houses and environmentally
friendly modes of transport in the organization of eco-tours;

— cooperation with international organizations on the development of ecological tourism.

— monitoring of the actual impact of ecotourism activities on the environment;

— development of ecotourism based on local communities;

— implementation of cooperation with governmental and non-governmental organizations in the field
of environmental protection [5].

Conclusion. The Republic of Kazakhstan has rich natural resources, but so far it cannot fully earn on
ecological tourism. The reasons are traditional — infrastructure, regulatory regulation, misunderstanding
of the problem and underfunding. Eco-tourism is an important tool for the sustainable development of
territories, because it contributes not only to the development of the industry and the creation of a favorable
image of Kazakhstan, but also serves as a motivation for the preservation of natural wealth. Today, eco-
tourism is beginning to gain popularity among people. This type of recreation is still quite new in the
Republic, but more and more tourists are beginning to be interested in it.

Of course, eco-tourism is very good for Kazakhstan, but there is no type of recreation that does not
include negative aspects. Consider the disadvantages of the development of this type of travel in the territory
of this area.

It should begin with the fact that the reverse side of the coin of the development of ecological tourism
is the fear of environmental pollution and the disappearance of primordial natural landscapes.
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It is not advisable for people who are unprepared for life in nature to abruptly start trying to engage in
ecotourism. Another serious disadvantage is the unavailability of all the desired places to travel. The final
disadvantage will be the animals that live in the wild. If a tourist goes on such a hike, he should be ready to
meet the animals that live there.

At the moment, Kazakhstan occupies a very modest place in the global ecotourism market. The essence
of the problem associated with the low tourist attendance of Chinese national parks lies in the poorly
developed ecotourism infrastructure in these territories, low financing, weak marketing and image of objects.

To solve these problems, it is necessary to develop ecotourism in Kazakhstan as a means of supporting
protected natural areas, promote the social and economic development of the local population and increase
the level of education in the environmental sphere, create a specialized reference and information system on
natural and historical and cultural attractions, routes and tours. Develop a certification system for ecological
routes and trails, create new facilities and modernize existing ones. Engage in information support and
promotion of ecotourism products to the international market.
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Abstract. The article analyzes the development of business tourism in the Republic of Kazakhstan. The
authors analyzed the current state of this type of tourism. The study conducted by the authors on the state
of business tourism allows us to state its sustainable development. In the structure of business tourism
development in Kazakhstan, the leading positions are occupied by individual tours, visits to exhibitions,
conferences, and congress events. The purpose of the study is focused in the area of generalization and
systematization of approaches to the content of the conceptual apparatus of business tourism, identifying the
specifics of the organization and development of business tourism, substantiating its role and development
prospects in Kazakhstan.

Keywords: business tourism, MICE, Republic of Kazakhstan, tourist flow.

MPNOPUTETHBIE HATTPABJTEHNA PA3SBUTNA AEJTIOBOTO
TYPV3MA B PECITYBJTNKE KASAXCTAH

H.B. butTep’, A. 4. EcumoBa?, Kamew Kamwat?, A.B. leH3e?
TANTaNCKNN roCydapcTBEeHHbIN YHBepcuTeT (BapHayn, Poccus)
?HAO «TopanrbipoB yHuBepcuteT» (MaBnogap, KasaxcraH)

AHHOmayus. B cTaThbe OCyIeCcTBIEH aHAN3 PAa3BUTHA JeJI0Boro Typru3Ma B Pecrrybmiike KazaxcraH. AB-
TOpaMHU IIPOaHATM3MPOBAaHO COBPEMEHHOE COCTOSIHME JAaHHOI'O BH/ia TypusMa. [IpoBe/ieHHOe aBTOpaMu UC-
cJle[oBaHMe COCTOSTHYE ZIeJIOBOT'O TYPH3Ma [T03B0JIAeT KOHCTAaTUPOBATh ero YCTONYMBOe pa3BuTue. B cTpyk-
Type pasBUTHA [IeJI0BOro TypusMa B Kazaxcrane mnaupymoye o3uiuy 3aHUMaloT UH/VBUYalbHBIE TYPBHL,
moceleHue BBICTaBKY, KOHMEPEHIINH U KOHTpecc-MeponpusATys. Llesb uccieoBaHus cocpejoToyeHa B 00-
JacT 0600IIeHNs U CUCTEMATU3AIMH MTOAXOA0B K COAEPIKaHUIO MMOHATUITHOTO aliapara JeJI0BOT0 TYPU3-
Ma, BBIABJIEHUA CHENMGUKI OPraHU3alliuy U Pa3BUTHA 1€JI0BOT0 TyprU3Ma, B 000CHOBaHUH €T'0 POJIH U TIep-
creKTUB pa3BuTuA B Kazaxcrane

Kntoueswte cnosa: nenosoit Typusm, MICE, Pecriy6ika KazaxcTaH, TypIOTOK.

ntroduction. In the Republic of Kazakhstan, as in many other countries, tourism has a great influence on

economic development and in attracting foreign capital to the country. In addition, tourism creates new

jobs and actively participates in the formation of gross domestic product, having a significant impact on
the development of related sectors of national economies: public catering, trade, transport, hospitality, etc.
Due to the specifics of the modern business world, leisure is very often combined with work and the needs
of the organization at each specific stage. That is why the development of such a tourism product as MICE
tourism is gaining momentum. International practice of running a tourism business shows that in modern
conditions, business and congress tourism are considered one of the most highly profitable and actively
developing areas of organized travel. Business tourism, both in Kazakhstan and abroad, is a fairly «young»
type of tourism.

Research methods. During the research process, statistical, comparative methods, and descriptive
methods were used.
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The methodological and theoretical basis of the study was the work of scientists and specialists in the
field of MICE tourism. Issues related to the promotion of MICE tourism are considered in their works by
such authors as A. A. Shirokova, M. B. Chugunova, E. O. Belova, A.N. Tsatsouline, D. S. Ormanji and others.

Research results and discussion. The Republic of Kazakhstan has enormous climatic potential for tourism
development. Kazakhstan is rich in natural landscapes and unique traditions, as well as business industry
facilities. The development of tourism in the country is gaining momentum, the situation in this segment of
the economy is improving, and the interest of both foreign and domestic tourists in various types of activities
in the country is growing [6].

The development of the national economy of Kazakhstan and its integration into the world market
influence the development processes of the business tourism sector. Business tourism plays an important
role in the development of business, cultural and scientific ties between regions of the country and at the
international level.

A. Aguilera considers business tourism as a set of relationships and phenomena that arise and occur
during working hours for the purpose of attending business events in places other than the place of work [8].

Currently, business tourism is considered as a type of tourism that combines the business travel industry
and the meetings industry (MICE).

MICE tourism is a new direction in tourism activities. It consists of organizing and conducting various
events related to business trips and corporate vacations abroad. The meaning of the project is to provide
business tourism services and organize a full cycle of such events.

Today this is a whole complex of actions, which usually includes four areas of tourism activity,
conventionally called MICE tourism. This abbreviation usually means:

— business meetings;

— incentive or otherwise intensive tours organized not only for its employees, but also for the

company's partners and clients;

— participation in exhibitions and conferences;

— holding organized corporate events [1].

Corporate tourism

— T

Business visits and tours Corporate tourism for employee
incentives
Visiting specialized exhibitions and
conferences, exchanging expenences
with foreign colleagues, searching for
new partners Incentive tours Teambuilding

Types of corporate tourism [1]

Since any business tour requires attention to many details and a lot of time, with the help of MICE
tourism you can solve all these difficulties. Organization of business tourism includes searching and booking
suitable hotels, flights, transfers, visa support. Offers for organizing business tourism include four types of
services:

— holding meetings, negotiations, conferences;

— loyalty programs, incentive trips;

— holding forums, conferences;

— holding any events within the team — birthdays, New Year's Eve, etc [4].

Currently, experts identify 4 main groups of companies, professional meeting organizers operating in
the international MICE market:

1. Meeting planners and service providers. These include professional congress organizers (PCO);

2. Companies organizing meetings and events (destination management companies — DMC),
convention visitors bureaus (CVB);
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3. Meeting locations;

4. Specialist experts.

All business trips — «business travel» — can be divided into subtypes:

— «corporate travel»;

— trips related to participation in seminars, conferences and conventions;

— trips to trade and industrial exhibitions, fairs.

According to Business & Sport Travel LLP, more than 73% of all business moves are «corporate travel» —
corporate trips, including «incentive» trips, which are intensive tours. Intensive tours are designed to raise
the morale of employees; at such meetings, employees are motivated to work. The next 16% are trips that
are directly related to participation in seminars, conferences, and conventions. Basically, such tours are
carried out by various scientific, cultural, economic, religious organizations, etc. The remaining 11% are
already attributed to trips to trade and industrial exhibitions, fairs for participation in them or for their own
development.

In the structure of global business tourism today, the leading positions are occupied by individual tours
(70.8%), followed by trips to attend seminars and conferences — 12.6% of the total number of business
trips, and about 10.9% are allocated to visiting industry exhibitions. Congress and intensive tours take up
only 3%. In the global tourist flow, the share of business tourists is about 25% of the total number of trips [4]

Every year business tourism attracts an increasing number of guests to the largest cities of Kazakhstan.
These are, first of all, Astana, Almaty and Atyrau. Since it is in these cities that all kinds of regional and
international conferences, summits, and symposiums are held, attracting an impressive number of foreign
business tourists to the country.

The development of MICE tourism in the city of Astana is included in the TOP 10 of the Republican
Tourism Map. Over the past 10 years, 36 international events have been held in Astana that meet the
requirements of the International Congress and Conference Association (ICCA). In total, more than
15 thousand international delegates were registered at the meetings. The International Association of
Congresses and Conferences annually publishes a ranking of MICE destinations, where the city of Astana
is in 286th place. In order to enter the TOP 100 of this rating, Astana must annually hold at least 30 events
per year [2].

The geopolitical position and natural resources allow us to count on an increase in the number of
business tourists coming to Kazakhstan on business issues and participation in international conferences
and forums (Table).

Number of visitors entering Kazakhstan by purpose of trip [5]

Ne Purpose of the visit 2021,% 2022,%
1 Business and professional goals 28,2 31,4
2 Personal goals 71,8 68,6

To develop this type of tourism, hotels are constantly being built in the country's cities, targeting a variety
of groups of tourists: these are five-star hotels of the world's most famous hotel chains, and cozy small hotels,
as well as hostels.

It should be noted that in 2021, the total expenses of incoming visitors, depending on the purpose of the
trip, were distributed as follows: for personal purposes — 68.6%, for business and professional purposes —
31.4%. In 2022, the purposes of incoming visitors by purpose of travel were distributed as follows: for
personal purposes — 71.8%, for business and professional purposes — 28.2%. (Table 1.)

The increase in the number of trips has a positive impact on the growth of sales in the tourism industry
of Kazakhstan.

Let's consider the factors influencing the development of business tourism in Kazakhstan. The
development of this type of tourism is negatively affected by the low level of hotel infrastructure in
Kazakhstan. Regionally, the main part of the accommodation facilities is located in the cities of Almaty and
Astana, as well as in the East Kazakhstan, Almaty and Karaganda regions. And in this connection, Almaty and
Astana are centers for major events of both republican and international significance. The smallest number
of tourists were served in the South Kazakhstan and Kyzylorda regions — due to the lack of well-established



60 Hayka v Typu3M: cTpaterum B3aMmMonencrensg « Boinyck 15

service, as well as a lack of hotel beds. Today in Kazakhstan there is also the problem of setting high prices
for hotel services, but their level does not meet international standards.

At the same time, in general, the prospects for the business travel market in Kazakhstan are very
good. Thanks to the stable socio-economic and political situation, the country is becoming increasingly
recognizable and attractive from the point of view of developing business relations, which naturally causes
an increase in the number of trips for business purposes to Kazakhstan and beyond.

In Kazakhstan, MICE services are provided by many companies, most of which are tourism companies.
As we noted above, the geography of MICE in Kazakhstan is distributed as follows: approximately 40% of all
events take place in Almaty, 30% in Astana, 30% of meetings are held in other Kazakh cities.

Let us highlight the main problems of the development of business tourism in Kazakhstan.

1. Lackof close cooperation at various levels between government authorities and industry professionals.

2. Insufficient promotion and PR to create a positive image of Kazakhstan for the development of
inbound tourism.

3. Insufficient level of personnel training.

4. Insufficient attention to participation in international exhibitions of the MICE industry.

5. Poor infrastructure (hotels, roads, transport, etc.).

For the effective development of business tourism for businessmen, all conditions must be created for a
comfortable stay on a business trip, which include:

— specialized centers for organizing exhibitions, congresses, conferences;

— business hotels for business people;

— business aviation;

— mobile and satellite communications, other modern technologies.

6. Complicated visa procedures.

Conclusion. To summarize, we note that the development of business tourism will not only make
it possible to profit from the stay of foreign delegates, but also from the organization of the event itself,
attract the world's leading experts and leaders of economic sectors, as well as investments in the region by
demonstrating the readiness of the city and the Republic of Kazakhstan for further growth and development
of market segments. At the same time, for a more dynamic development of business tourism, additional
incentive measures and the use of the best international experience are necessary. It is necessary to provide
measures to support business events, including systematization of the bidding process, and increase the
number of events aimed at strengthening the country's image as a MICE destination.
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PROSPECTS FOR THE DEVELOPMENT OF THE EAST
KAZAKHSTAN REGION AS A REGIONAL TOURISM CLUSTER
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Abstract. The relevance of the study is determined by the fact that the East Kazakhstan region has
major tourist and recreational potential. But it is in low places in the tourism services market, although the
studied area can become an incentive for economic development and position itself as a social, academic
and cultural cluster region, according to the concept of development of the tourism industry of the Republic
of Kazakhstan until 2029 [1]. Efforts are underway to leverage existing resources and expertise, allowing
for the competent formation of a cluster aimed at enhancing development in the East Kazakhstan region.

It is possible to give uniqueness to the opportunities existing in the region by stages of formation
and a competent solution to the development of such types of tourism as business, ski, ecological, beach,
cultural and educational. All this can become the basis for development in the long term and a competitive
advantage in the Kazakh and international markets when creating an integral tourist product. The objective
prerequisites for the formation of the cluster are landscape diversity, water and balneological potential,
conditions of climatic resources, distinctive national museum complexes and historical and cultural heritage.

Keywords: recreational potential, tourism development concept, East Kazakhstan region, tourist and
recreational cluster.

MEPCMEKTVBbI PA3BUTA BOCTOYHO-KA3AXCTAHCKOW
OBJIACTN KAK PETNOHAJIBHOTO TYPUCTCKOTO KJITACTEPA

[.C. Mounceesa', [. P. MayTtkaHoBa?, b. H. Cagbik?
'ANTaNCKNN roCyAapCTBEHHbIN yYHUBepcuTeT (BapHayn, Poccns)
?HAQO «Topaurbipos yHusepcuteT» (Masnoaap, KasaxcraH)

AHHOMayus. AKTyaJpHOCTb UCCIeZ0BAHUA ONIpe/iesisAeTcs TeM, YT0O BocTouHo-KasaxcTanckasn o61acTb
obaziaeT BeCOMBIM TypHCTCKO-PeKpealliOHHBIM IIOTeHIraIoM. Ho Ha PBIHKE TYPHUCTCKUX YCIyT HAXOAUTCA
Ha HEBBICOKUX ITO3ULHAX, XOTA UccaesyeMas o61acTb MOXKET CTaTh CTUMYJIOM Pa3BUTHA SKOHOMUKH U IIO-
3UIMOHUPOBATh cebs KaK COLMaNbHEIN, 00pa3oBaTebHBIN U KyJIbTyPHEIH KJIACTePHBIN PErHoH, COIIacHO
KOHIIETIINY Pa3BUTHA TYPUCTCKON UHAYcTpuH Pecry6ky Kazaxcrau 1o 2029 roza [1], koTopas faeT Bo3-
MOXXHOCTB I'PaMOTHOT'0 pOPMHPOBaHUA KJIacTepa 110 YCOBepIIeHCTBOBaHMIO 3Tol cheprl B BKO.

JU1a yydieHs yHUKaJIbHBIX BO3MOXKHOCTEH, CyIIeCTBYIOIUX B 06JIaCTH, MOKHO STanaMu GOpMHUPO-
BaHUA U I'PaMOTHBIM pellleHHeM pa3BUTHUA TaKUX BUJOB TypU3Ma, KaK /1eJI0BOM, TOPHOIBDKHBIN, SKOJIOTH-
YeCKUH, IUKHBIN, Ky/IbTYPHO-II03HABATEIbHBIN. Bee 3T0 MoXxeT cTaTh 6a30i pasBUTHUA B JONITOBPEMEHHON
IIepCleKTHBe U KOHKYPEHTHBIM IIPEMMYIIecTBOM Ha Ka3aXCTaHCKOM U MeKJyHapOoJHOM PBIHKax IIpU CO-
3[laHUH MHTETPAIIbHOTO TYPHUCTCKOTO IpoAyKTa. OObeKTUBHBIMY IIPEAIIOChUIKAMU (pOPMHUPOBAHUSA KIacTe-
pa ABJIAI0TCA TaHAIAGTHOE pa3HOOOpasye, BOAHBIN 1 GaIbHEOJIOTHYeCKHH ITOTeHIHal, YCIOBUA KJIMMAaTH-
YeCKUX PeCcypcoB, CAMOOBITHbIE HALIMOHAIbHbBIE My3€eHHbIe KOMILIEKCH ¥ HICTOPUKO-KYJIBTYPHOE HacIeAne.

Knroueswle cnosa: pekpealliOHHBIN IOTEHIIMA, KOHIIENIINA pa3BUTHA Typyu3Ma, BocTouHo-Kaszaxcran-
CKas 00J1aCcTh, TyPHUCTCKO-PEKPEAIIOHHBIN KiIacTep.

ntroduction. The East Kazakhstan cluster can develop as a «Universe of nature's fairy tales» and become
a center for the development of eco-tourism. The main tourism products created in this cluster will be
walking in the mountains, recreation on lakes, adventure and active tourism.
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Of the six tourist and recreational zones allocated in East Kazakhstan region, the main competitive and
picturesque places will be considered the Bukhtarma Reservoir, the Katon-Karagai Valley, the Irtysh River
basin and Central Altai, since they represent great consumer potential, a huge complex of entertainment, and
most importantly, having interesting cultural and historical attractions. Therefore, priority tourism clusters
of East Kazakhstan region are located in the selected territories. One of the interesting areas of development
may be scientific tourism, since there are many objects that may be of interest to science. For example, the
Sinegorsk fir grove, the Tarkhan reference geological section — a paleontological natural monument, which
is a reference for determining the geological age of rocks between the Devonian and Carboniferous periods
and is of worldwide importance, containing the fossilized remains of ancient organisms.

Materials and methods of research. The theoretical and methodological basis of the research was the
scientific techniques, principles and methodological developments of scientists in the field of tourism
development, presented in the works of such authors as B.F. Kudinov, V. A. Kvartalnov, I. T. Balabanov,
V.G. Gulyaev, A.D. Chudnovsky, B. S. Senin, A. Yu. Alexandrova. Such specialists as V. M. Kitsis, A. V. Eliseeva,
considered the issue of tourist and recreational clusters. [4], Kharlampieva A. S., Komissarova T.S. [11].
Specialists such as V. M. Kitsis, A.V. Eliseeva, Kharlampieva A. S., Komissarova T. S., V.N. Granetsky [2],
Egorina A.V., Serikuly T., Turarov N., Loginovskaya A.N., Peremitina S.V. [3], Z.E. Namazbaeva [6],
K.1. Samoilov, O.R. Rasilkhanuly [9], A. M. Kasymova, A.E. Bedelbayeva, and S.N. Aytkulova [12] in their
scientific works have extensively studied the issue of tourist and recreational clusters.

The information and empirical base of the study consisted of statistical, information and analytical data
from the Committee on Statistics of the Ministry of National Economy of the Republic of Kazakhstan [5], and
the Department of Tourism and External Relations of the East Kazakhstan Region [10]. The methodological
basis of the research is composed of modern general scientific methods of cognition, analytical, historical,
and systemic.

Research results and discussion. The concept of «cluster» in economic research illuminates the association
of interconnected organizations concentrating on a studied area to improve existing advantages. [4]. Thus,
the cluster allows the formation of a single center that interacts with all key elements and structures.

The territory are characterized by a rich diversity of natural areas, flora, and fauna, with local natural
and climatic features based on the laws of vertical zonation and their great diversity, from steppe to
mountain-taiga [7]. In addition, if in the north of the region there is mountains covered with dark coniferous
taiga, then in the south the border of the region runs along the semi-desert coast of the Bukhtarma Reservoir,
the most varied and massive tourist recreation.

The formed strategy for the development of tourism in the recreational zone makes it possible to carry
out the following:

— The creation of an industry management mechanism based on a tourist transfer system;

— Completion of the inventory of land plots and their seizure in court into state ownership;

— Design of winter and summer water and land tourist routes;

— Training of young personnel and mass development of tourist sports sections [10].

As an example, we can cite the measures taken to develop beach tourism:

— Sibinsky lakes and a section of the Bukhtarma coastal recreational zone: transfer of 599.4 hectares

of state forest fund lands to the lands of the settlement of Bukhtarma [12];

— Construction of children's grounds and sports grounds;

— Repair and reconstruction of the resort village's transport network;

— Repair and reconstruction of the Novaya Bukhtarma power grid;

— Creation of a heat and water supply and wastewater treatment system.

There are favorable conditions of winter tourism — ski tourism is developing in the city of Ridder, in the
Altai and Glubokovsky regions, since here the longest duration of preservation of snow cover in Kazakhstan.

The SWOT analysis and assessment of the territory's competitiveness allow us to conclude that the
existing potential is underutilized. This occurs due to non-compliance with service standards. To create
conditions for the integration of the tourism product, both into domestic and international tourism, it is
necessary to consider and solve a number of problems.

One of the cluster recreational zone is the mixed location of recreation centers providing tourist services
(that is, commercial facilities) and private holiday houses used by the local population in the summer as
summer cottages for personal use [9]. The presence of housing constructions on the territory of recreation
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centers is a common occurrence. The diverse array of leisure amenities creates the ideal conditions for
masking its layout as a business establishment catering to holidaymakers. The property is positioned as a
personal holiday home, and vacationers are presented as relatives or acquaintances.

The presence of tourist resources, the features of the existing infrastructure open up new prospects and
make it possible to develop promising forms of tourism: speleological climbing, horseback riding, cycling,
hang gliding, mountain walking, hunting tours, helicopter excursions, yachting, and underwater scuba
diving.

Proposed measures for the further development of the industry:

— Developing a tourist transfer system and mass involvement of accommodation facilities in its work;

— Designing winter and summer water and land tourist routes and putting them into operation;

— staff training and mass development of tourist sections — winter and summer sailing, kiting, hang

gliding, horseback riding, hiking and environmental tourism [8], aeronautics, jeeping, parachuting;

— Mass development of winter and summer types of mobile and stationary tourism; development of

children's and youth, cultural and event tourism.

The development and production of an architectural cluster within new boundaries makes it possible,
taking into account the transfer of current types of recreation for example on lakes, from limited beach
activities to a variety of stationary and mobile types. Will open up the possibility of creating cycling trails,
sports grounds, recreation parks, public beaches, a hippodrome, attractions, gazebos for recreation and other
services aimed at meeting the quality of tourist needs on the coast.

The main objectives of creating a cluster of modern tourism industries in the East Kazakhstan region
were formulated.

Conclusions.

The East Kazakhstan region is a unique place, rich in its diversity of recreational resources. The
region has enormous potential and can offer the following types of tourism: beach, active, hunting and
fishing, hiking, recreational, sports, extreme. To promote the cluster successfully, it is advisable to invest
in infrastructure development (hotels and transport). The main direction of tourism development can be
classified as an environmentally acceptable and profitable business direction, but in order to strengthen
recreational development, it is necessary to form a tourist infrastructure and promote marketing.
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NHOPACTPYKTYPHAA OBECMEYEHHOCTb HAUBOIJIEE
NOCELAEMbIX TYPUUCTAMW PAOHOB ANTTANCKOTO
KPAl OBbEKTAMW 3APABOOXPAHEHWS

H.E. Cnyxan, A.T. PeagbknH, O.B. OTTO
ANTaNCKNN rocydapcTBEHHbIN YH1MBepcuTeT (BapHayn, Poccus)

AnHomauus. B craThe mpoaHaniu3upoBaHa HHGPACTPYKTypHas 0becnedyeHHOCTh 0O EKTaMU 37PaBoO-
oxpaHeHus HanboJee MOCEIaeMbIX TYPUCTaMU PaliOHOB AJNITaliCKOTO Kpasi. PaccMoTpeHa opraHu3aliys Me-
JUTTMHCKOM ITOMOIIH, UCCIeZIoBaHa MOTPe6HOCTE B HEl TYPUCTOB U TIPEJIOKEHBI PEKOMEH/IAIIUHY T10 ee pas-
BUTHIO I 0becriedueHus ux 6e30nacHoCTH U kKoMdopTa.

Kntouegble coga: TypusM, MeJULIMHCKOe obecriedyeHre, MHOPACTPYKTYpa, MEAUIIMHCKOE 0OCTYyKUBa-
HU€e TyPUCTOB.

INFRASTRUCTURE PROVISION OF THE MOST VISITED AREAS OF

THE ALTAI TERRITORY WITH HEALTHCARE FACILITIES

N.E. Slukhay, A. G. Redkin, O.V. Otto
Altai State University, Barnaul, Russia

Abstract. The article analyzes the infrastructure provision with healthcare facilities in the most visited
regions of the Altai Territory by tourists. The organization of medical care is considered, the need for it
among tourists is examined, and recommendations for its development are proposed to ensure their safety
and comfort.

Keywords: tourism, medical care, infrastructure, medical services for tourists.

ol UHPPACTPYKTYpPOIl B caMOM 0O1[eM BHE MPUHATO MOHMMAaTh KOMILIEKC B3aMMOCBSI3aHHBIX
06CTY)KUBAIOMINX CTPYKTYP, COCTABJIAIONINX U 00eCTIeUrBAIOIINX OCHOBY /IS pelleHuUs Ipobiie-
MHI [7].

AHanMu3Upys TeOpeTUIeCKHUe TOAXO0ABI K OCMBICTIEHUIO HHOpacTpyKTypsl, B. I1. KpacoBckuii (¢ coaBToO-
pamu) [2] AoKa3as, YTo rpaHUIIbl MHGPACTPYKTYPhI 3aBUCST OT paHTa pacCMaTPUBAEMbIX IIPOU3BOCTBEH-
HBIX U COIIMAIbHBIX ITPo6JIeM, BOZHHUKAIONIUX B OIIpeZIeIEHHOM IepHo/ie, a TAK)Ke OT CTeIIeHU CO3ZIaHHOI'O
noTeHana. [I0aToMy Mpu UCCIeJ0BaHUN HHPPACTPYKTYPH TEPPUTOPUU Ha Pa3HbIX dTallaX ee Pa3BUTUS
cyleflyeT MCTIOMb30BaTh BEPTUKATBHBIN U TOPU30HTAIBHBIN ITOJXO0/BI K ee olipeZiesieHuio [3].

BepTukasmpHBIN OAXO0 PACKPHIBAET SKOHOMUYECKOE CcoZlepyKaHue NHPPACTPYKTYPHl BHYTPHU OIpeze-
JIEHHOH 06/1acT 5KOHOMUKY Ha Pa3INYHbIX YPOBHAX ee GYHKIMOHUPOBAHUS, IOAPA3Aesis NHGPaCTPYK-
Typy Ha MEXKIYHApPOAHYIO, HAllMOHATBHYI0, PETHOHAIBHYIO, TOPOACKYIO, IOKATIbHYI0, OTPACIeBYI0. B aTOM
cryvae 1o UHGpPacTpyKTypoi MOHMMAIOT COBOKYITHOCTb MH)KEHEPHO-TEXHUYECKUX COOPYKeHUI, obec-
MTeYUBaIOINX MaTepHUaJlbHO-BellleCTBEHHbIE YCIOBHUS AJIsI HOpMaJbHOTO QYHKIIMOHUPOBAaHUA 0OBEKTA.
[Tpu TOpHU30HTAIBHOM IOAXOZE BBIIOTHAIOT TPYTIIINPOBKY MHPPACTPYKTYPHBIX OTpaciel o chepam fes-
TenbHOCTU. B Poccuy HaydyHO 060CHOBAHBI M OOIIENPU3HAHBI CIeAYIONIHEe BUABI MHPPACTPYKTYPhI (BbiJe-
JIEHHBIE B OT/IeIbHBIE CAMOCTOSTENbHBIE CHUCTEMBI): TPOU3BOJCTBEHHAS, COITUATIbHAA M UHCTUTYIHOHAb-
Haq (puc. 1) [7].

B coOTBeTCTBUU C BEPTUKATIHHBIM ITOAX0A0M paccMaTpHUBaeMas HaMu UHGpPacTPyKTypHas obecrieveH-
HOCTb TEPPUTOPUM 0O6BEKTaMHU 3/IpaBOOXPAaHEHHUs OCYIIECTBIISETCsS Ha perMOHalbHOM YPOBHE. DTO O3Ha-
YaeT, YTO U3YJAIOTCA TOJIBKO Te ee 3JIeMEHTHI, KOTOPhle GYHKITMOHUPYIOT B PETUOHE, TEPPUTOPUATBHO pac-
TTOJIOKEHHBIE KaK BHYTPH, TaK U BHE €ro I'PaHUII.
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Ha ocHOBe rOpU30HTAIBHOTO MOAX0/A B I[EJIOM PETHOHATBHYIO MHOPACTPYKTYPHYIO 00€CIIe4eHHOCTh
00beKTaMU 3/[paBOOXPAHEHU, IO HAIlleMy MHEHHIO, MOXXKHO PaCCMaTPUBaTh KaK COLIMANbHYIO, C dIeMeH-
TaMU IPOU3BOJCTBEHHOH (TaK KaK OHA IpeZCTaBIAeT cCOO0H YCTONYNBYIO COBOKYITHOCTh MaTepPHaIbHO Be-
IIeCTBEHHBIX 3JIEMEHTOB, CO3/IaI0IINX HeOOX0AUMBIe 0011IHe yeaoBUs A1t 3G eKTUBHOTO GYHKIIMOHUPOBA-
HUS MEAUITMHCKUX YIPEXJEHUH PernoHa) U UHCTUTYIIMOHATbHON HMHOPACTPYKTYPHI.

dakTHYeCKy, ONTUPasCh Ha IPeJIOKeHHBIE MTOAXO0ABI, MBI MOXXEM PacCMaTPHUBAaTh PETMOHAIBHYIO WH-
dpacTpyKTypHYIO 06€eCIieueHHOCTh OO'beKTaMU 3PaBOOXPAHEHUS KaK CAMOCTOSATETbHYIO CUCTEMY, OPUEH-
TUPOBAHHYIO Ha MOBHIIIEHUE KaYeCTBA MEUIIMHCKOTO OOCTY)KUBAHUS HaCEJIEHUS.

4} MoaxoAbl K onpegeneHnio MHpPacTPyKTYpsI |7

hJ A 4

BepTUKaLHbIA l f TOpUI0OHTANEBHEIA
h 4 CoumansHan (HUAMLLHO-KOMMYHAAEHOE X03AHCTBO,
MemayHapogHaa I NaccasMpCKUiA TPAHCNOPT, 34paB00XpaHeHwe, 06pa3oBaHMe U
v HayKa, KynbTypa v 4p.)
HauWoHankHaA | v
A
PezuoHansHas | MpouzeodcmeeHHAA (TPAHCNOPTHLIA KOMNEKC, CTPOMTENBHBIA
¥ KOMMNNEKC, SHEDFETH‘IECKHﬁ KOMNANeKkc, CKnaackoe IDZHECTED,
iﬂj oAcKan ] MaTepuasibHO-TeXHUYecKoe cHabmeHue u ap.)
v A
NoxansHas |
WHCTUTYLIMOHANEHAA (30MWUHHNCTDATUBHAA MHPACTPYKTYpa,
A4

’WW PLIHOYHAA MHOPACTPYKTYPa, BOEHHAA MHOPaCTPyKTYpa 1 ap.)

Puc. 1. MNopgxofabl K onpeneneHmio MHPPacTpyKTypbl [7]

AsTalicKuil Kpail BXOAUT B NEePBHIN [eCATOK Hanbosiee TIOCelaeMbIX TyPUCTaMU PETUOHOB Poccum.
BoJBIIMHCTBO paliOHOB AJITAlICKOTO Kpas XapaKTEPU3YIOTCS BbITOAHBIM /I Pa3BUTHUS TYPUCTCKOMU cde-
PBI TIPUPOAHO-TEOTPAPUIECKUM ITOJIOKEHUEM M PECYPCHBIM MOTEHIIUATIOM: KYPOPTHO-6aIbHEOIOThYE-
CKUM, peKpearjuOHHO-TYPUCTCKUM, CLIOPTUBHO-TYPUCTCKUM, KYJIbTYPHO-UCTOPUYECKUM U Ap. [IpakTuye-
CKU BO BCeX paliOHaX aKTUBHO Pa3BHUBAIOTCA CYL[ECTBYIOIINE U €3KEeTOJHO MOABIAIOTCA HOBbIE TyPUCTCKUE
6a3bl, TOCTUHUIIBI, KEMITUHTHU. [IpeATpuHUMAaTEN!, TIAHUPYIOIIe NTHBECTUPOBATh CPEJCTBA B OOBEKTHI
TYPUCTCKOM UHAYCTPUHU, IONYIAIOT OPraHU3aIMOHHYIO, a B psA/ie IPOEKTOB U MaTepUalbHYIO MOALEPK-
KY CO CTOPOHBI palfOHHBIX U TOPOZACKUX OPTaHOB BIACTU, AZIMUHUCTpanuu AjnTaiickoro kpasa u I[IpaBu-
TenbcTBa PO.

PekpeallioHHBIE PeCYPCHI ANTaliCKOTO Kpasi I0BOJIbHO Pa3HOOOpa3Hbl, YTO 0OeCcreynBaeT pasHo-
CTOPOHHIOIO Cllellhaaru3aliuio TeppuTopuii. B TeppuTopuasbHON OpraHu3aluu TyPUCTUUYECKON UH-
dpacTpPyKTyphl MOXXHO BBIIEJIUTh HEKOTOPBIE 3aKOHOMEPHOCTU. OCHOBHBIE OO'BEKTHI TYPUCTUYECKON
UHOPaACTPYKTYPHI PACIONaTraloTCs BAOJIb TPAHCIOPTHHIX IIyTEH, a Tak)ke 6eperoBoit TMHUM pek. [1pu-
CYTCTBYIOT TaKXe OTZeJbHble TOUYKU KOHI[eHTPAI[UM pPeKPealluOHHBIX PeCypPCOB U TYPUCTUUYECKOUN UH-
dpacTpykTyphl. Kak mpaBuIo, OHM pacoiaralTcs 1Mo MeEPUMETPY 03ep WM BOJIU3U KPYIIHBIX peKpea-
LIMOHHBIX OOBEKTOB.

Ha ocHOBaHMM CTaTUCTUYECKUX JAHHBIX IO TPUOBITUAM B AJITAHCKUI Kpaii C IIebI0 TYPU3Ma, a TAaKXKe
IO KOJIMYECTBY 0OBEKTOB TYPUCTCKON NMHPPACTPYKTYPHI, ObUIa pa3paboTaHa TypHUCTCKasA KapTa, 00'beuHA-
Iolljasg MyHULIUTIIabHbBIE palioHBI Kpas B TYPUCTCKUe, Takue Kak fpoBoe, 3aBbsnoBo-I'yceneToBo, Eropbes-
ka, TopHBIN U peAropbe, bapHaynbckuii. Kapra 6buta npezcrapieHa B 2012 r. Ha HAyYHO-TTPAKTUYECKON
koHpepeHIuU «[IpeobpazoBanre Cubupu: ot pedpopmbl CTOMBINTUHA O COBPEMEHHOCTH», COCTOSBINENCS
B paMKax IIpa3ZiHOBaHUA 75-meTusa AnTarickoro kpas (puc. 2). be3ycioBHO, MHOTOe U3MeHWIOCh C TeX Iop,
OZHAKO OCHOBHBIE€ TOYKU TYPUCTCKOT'O IIPUTKEHUA OCTAIUCH IIPEXKHUMMU.
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Puc. 2. KapTa AnTamckoro Kpas C BblAeneHHbIMU TYPUCTCKUMM panioHamu [1]

CoIlacHO CTaTUCTUYECKUM JJaHHBIM YIIpaBlIeHUs ANTalicKoro Kpas 1o pasBUTUIO Typu3Ma U KypopT-
HOH AesaTenbHOCTH, ¢ 2018 mo 2022 r. caMbIMU ITOCENaeMbIMU paiiloHaMU ObLTH 3aBbsUIOBCKUH, KypbuH-
ckuii, Anraiicknii CMmoeHcKui U butickuii (Tabi.).

TypHUCTCKO-9KCKYPCHUOHHBI ITOTOK 2018-2021 rr. (ThIC. Yei.) [6]

wynnnaneroro oGpasosanun | 2018 | 2019 | 2020 | 2021 | FRLECEGIIUer
AnNTanckumn pamoH 226,3 235,1 332,3 410,5 1204,2
Bunckumim panoH 90,9 83,9 25,1 37,4 237,3
3aBbsiNOBCKUI panoH 53,2 54,0 28,1 65,2 200,5
KypbUHCKMIA panoH 53,5 59,8 26,5 58,8 198,6
CMONEeHCKM parioH 100,8 134,9 39,4 19,8 294,9

YeThIpe 13 4aCTO NOCeIlaeMbIX MyHULIUTIATbHBIX pAaIOHOB Kpast HAXOAUTCS B TYpUCTCKOM patioHe «[op-
HBIM U IpeAropbe». JIuanupyolee mojoxeHNe 3aHUMaeT ANTalicKUi MyHUITUIIaAbHBIN paiioH. 34ech Aeil-
CTBYET eIMHCTBEHHAs B Kpae 0cobas 5JKOHOMUYECKAst 30Ha TYPHUCTCKO-PEKPeaI[MOHHOTO THTIa «Bupro3oBast
KaTyHub» (camast 6osbiiias mo mwioniazu cpeau OD3TPT B Poccun). Bropoe mecTto 3aHuMaeT CMOTEHCKUH
paiioH, B KOTOPOM YCIEITHO Pa3BUBAETCA KYJIbTYPHO-UCTOPUYECKUH M COOBITUIWHBIN Typu3M. B Butickom
paiioHe mpeobaZiaeT raCTpPOHOMUYECKUH, TO3HABATENbHBIN U COOBITUHHBIN Typy3M. B 3aBbsJIOBCKUM pati-
OH TYPUCTHI eZ[yT 6J1aT01apsl XOPOIIO Pa3BUTOMY JieueOHO-037[0POBUTETFHOMY U PHIO0IOBHO-OXOTHUYHEMY
TYpU3My B 3UMHUI iepuo. B KypbuHCKOM paiioHe 60bIIOe KOJTUIECTBO MOMYISAPHBIX TPUPOJHBIX U UC-
TOPUYECKUX OObEKTOB. 3IeCh MOXXHO MMOOBIBATh B MeCTaX, IZie Ha AJiTae 3apOAUIOCh KaMHEPE3HOE [IEJI0,
Ha eJUHCTBEHHOM IIPOMBIIUIEHHOM MPeANpUATHN B CUOUpPH, AelicTByIoleM co BpeMeH Exatepust 11 (ko-
Hel XVIII Beka) — KosbIBaHCKOM KaMHepe3HOM 3aBo/ie uM. M. U. TTon3yHoBa.

3ApaBooxpaHeHUe BBICTYIIAeT ApaiiBepoM CoIlHalbHO-3KOHOMUYECKOT0 Pa3BUTUS TEPPUTOPHY, a pac-
XO/IbI Ha 3/[0POBbE BBICTYIAIOT KaK WHBECTUIIMH, KOTOPBIE IPUHECYT SKOHOMUYECKYIO OT/Ia4yy B OyAyIIeM.
Ozpnako chepa 34paBOOXpaHEHMS TECHO CBsI3aHa He TOJIbKO C SKOHOMUKOM, HO U o cdepoii TypruzmMa — pe-
TUOH Oy/IeT MeHee MTPUBJIEKaTe e /IS MOTEHITMAIbHOTO TYPUCTA, €CIU OH He Oy/IET yBEPEH B TOM, YTO eMY
OyZieT OKa3aHa KayeCTBEHHAs U OTlepaTUBHAs MEIUIIUHCKAS TIOMOIIIb.
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Punc. 3. OCHOBHbIe TYpUCTCKIME MNOTOKM Ha TeppUTOpmmn AnTamckoro kpas B nepuog, ¢ 2018 no 2022 rof
(cocraBnero Crnyxat H.E.)

[MocemaronuM AJTalCKU Kpai TyprCcTaM BaXKHO 3HATh, YTO B CIydae HEOOXOAUMOCTH OHU CMOTYT TI0-
JIYYUTh KaUeCTBEHHYI0 MEJUIMHCKYIO MOMOIIb. KiTlo4eByIo posib B OKa3aHUM TAKOU IOMOLIY UTPAET WH-
dpacTpyKTypHas obecriedeHHOCTh TEPPUTOPHUH Kpasi, 0cOOeHHO Haubosee YacTo MOCEMaeMbIX TYPUCTAMU
palioHOB, 06 BEKTaMU 37IPaBOOXPAHEHUS.

CdopmupoBaHHasa TPEXyPOBHEBASA CUCTEMA 3[PaBOOXpaHEHUs AJITaliCKOTO Kpas 03BoJAeT 3QHEKTUB-
HO peaJM30BhIBATh IOJIUTHKY B 00JIACTH 3[paBooOXpaHeHus (puc. 4).
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Puc. 4. TpexypoBHeBas cucTeMa 34paBooXpaHeHns AnTamckoro kpas [4]
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Oxka3zaHre MeJUITMHCKOU ITOMOIIYA TypUCTaM B AJITalicCKOM Kpae aflaliTUPOBAHO IO/ BHICOKUM Ce30H-
HBIU CITPOC, MEAUITUHCKUE YCIYTH AOCTYITHEBI IIOCETUTENAM PETrMOHA, Y TYPUCTBI MOT'YT ITOJIYIUTD ITOMOIIb
kak 1o noiucaM OMC, Tak U 0 TUIATHBIM yCayraM. B TypucThdeckux paioHaxX KpyIJIOCYTOYHO QYHKIIUO-
HUPYET CKOpasi MEAUIMHCKASA TOMOIIb U OCYIIeCTB/sAeTCS (B ciydyae HEOOXOAUMOCTH) dBaKyallys MOCTpa-
JaBiix. CoBpeMeHHbIe MeJITyHKTHI, PaclloioKeHHbIe B paifoHaX Kpasd, ABIAI0TCA HeOTheMIeMOU YacThbIo
UHOPACTPYKTYPhI aKTUBHOT'O OTZAbIXa. OHU ITO3BOJITIOT 0OECTIEYUTh 6€30I1aCHOCTh M KOMQOPT ITOCETUTEIENH,
MIPeZI0CTaBIIsAS UM BO3MOXKHOCTD IIOJYYUTh MEAUIIMHCKYIO ITOMOIIb B Cydae HeoOXoauMoCTHU. I10 JaHHBIM
CueTHO masnaThl AJTaliCKOro Kpasi, B peroHe HacuuThiBaeTcs 866 GATIoB, 183 cenbCcKkux BpaueOHBIX aM-
OysaTopuu U 18 yIaCTKOBBIX OOTBHUII.

Bpauu ¥ MeAUITMHCKUI TIepcoHasl, paboTalollre B MEAYHKTaX, UMEIOT BRICOKYIO KBaTUPUKAIUIO
U OIBIT PabOTHI C TPAaBMaMU U HEOTIOKHBIMU COCTOSHUAMU. OHU TOTOBBI OKa3aTh MIEPBYIO IIOMOIIIb, TPO-
BECTHU HEOOXOANMbIE IUaTHOCTUYECKYE U JieueOHbIE IPOIeAYPHI, a TP HE0OX0AUMOCTH — 00€eCIeYnTh 3Ba-
KyallMIo TIOCTPaZiaBIINX B MEJUIIMHCKUE YIpeXKAeHUsA 60ee BBICOKOTO YPOBHS.

OzHaKO MEAIYHKTHI He OTPAaHUYUBAIOTCSA TOJIBKO HEOTIOXKHOM ITOMOIIBI0. B HUX TakKe MpesycMOoTpe-
Ha BO3MOXKHOCTh KOHCYJ/IBTAIIUM CO CHEIUAIUCTAMU Pa3JIUYHbIX Mpoduiei. ITO 03BOJISIET 00eCIeYUTh
KOMILIEKCHBIH TIOAXOZ K JIEUEHUIO M PeabWINTAlMK TAallUeHTOB, YYUThIBAs UX UHAUBUIYaJbHbIE TIOTPEO-
HocTH. Hampumep, B MeAIIyHKTaX MOTYT pabOTaTh TPAaBMAaTOIOTH, OGTaIbMOJIOTH, KapAKOJIOTH, ajlJIepro-
JIOTH U IPYTHE CITENNATUCTEI, KOTOPBIE TOMOTYT IIOCETUTE/IAM MOTYIYUTh KBATUGUIMPOBAHHYIO MEIUIINH-
CKYIO TIOMOIITb B PAa3JIMYHBIX 06J1aCTSX.

CorylacHO CTaTUCTUYECKUM JaHHBIM YIpaBiaeHus ANTalicKOTo Kpas M0 Pa3BUTHIO TypU3Ma U KypopT-
HoOU feaTenbHOCTH, ¢ 2018 o 2022 1. [4] B paccMaTpuBaeMbIX palioHax (3aBbsynoBckuit, KypbuHckuii, Aj-
Tavickuii, CMosieHcku# u Butickuit) (puc. 3) GpyHKIIMOHUPOBaIU MOMUKIUHUKA U DATIbI ¢ HEOOXOAMMBIM
o6opyI0BaHUEM AJIS1 IEPBOU TOMOIIH. Takke B 3TUX palioHax JOCTYITHbI YCIYTH Bpadel pasIuuHbIX CIIeIH-
aJbHOCTEM, BK/IIOYAs TEPAIeBTOB, IIeANaTPOB, XUPYProB U Ap. Bce MeAUIIMHCKYE YIPEXKIeHUsT 060py/0Ba-
HBI COBPEMEHHBIM 000PyIOBAHHEM, YTO TI03BOJISIET IIPOBOAUTD JUATHOCTUKY U JIEUEHUE.
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Puc. 5. KonnyectBo y4pexaeHnin 30paBoOXPaHEHNS, OKa3blBaIOLLIMX aMOyNaTOPHYIO 1 CTaLMOHAPHYIO MOMOLLb
B TYPUCTUYECKMX panoHax AnTarnckoro kpas (coctasneHo Cnyxan H.E.)

Ha npescraBieHHON KapTOoCcXeMe BUZHO, 9TO B GOJIBIIMHCTBE PAaHOHOB, ITOJIB3YIOIIXCS IOMYJIIPHOCTDIO
y TYPUCTOB, HaXOAUTCA He MeHee 10 IIyHKTOB, B KOTOPLIX MOTYT OKa3aTh IIEPBUYHY1O, a Zjajiee Cllellaln31-
POBaHHYIO MEJULIMHCKYIO IOMOIIlb.

[1pu mozcUeTe KOJIMYEeCTBA yHKTOB YYUTHIBAJIACh B IEPBYIO o4Yepeab LleHTpanbHas paiioHHas 60IbHU-
1Ia ¥ ee CTPYKTYPHBIE NTOZipa3/ie/ieHNs, 8 UMEHHO:
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»  Qenbamiepcko-akytepckuii myHKT (PAIT) — cTPyKTypHOe mopasaenetue eue6Ho-podumakTy-
YEeCKOT0 YUPEXKIEHUs, OCYIIECTBRISIONee [0BpavebHYIO MEPBUYHYIO MEAUKO-CAHUTAPHYTO TOMOIIIb
B CEJIbCKON MECTHOCTH.

* CBA (Cenbckas BpauebHast ambynaTopusi) u BA (BpauebHas ambynaTopusi). AMOyIaTOpusi — 3TO
Heb6OoJIbIIoE JIeueOGHO-TPOPIIAKTUIECKOE YIPEX/IeHHE, T/le OKa3bIBAIOT MEAUIIMHCKYIO TOMOIIb JKH-
TEJIAM CETbCKON MECTHOCTH U HEOOJBIINUX TOPO/IOB TI0 TEPPUTOPUATHHO-YIACTKOBOMY MTPUHIIHITY.

* PaiioHHbBIE ¥ TOPO/JCKHE TIOMUKINHUKN — MHOTOTIPOGUIBHOE WK CTIeNNaTU3UpOBaHHOE JieueGHO-
mpodHIaKTUYECKOe YIpeXKIeHHUe /Ui OKazaHust aMOyIaTOPHON MeUITUHCKOM TIOMOTITH GOTHHBIM
Ha IpueMe U Ha ZoMy. Ha Tepputopuu Poccuu paciipeZieieHsl IO TEPPUTOPHUATbHOMY PU3HAKY
U ABJIAIOTCA 6a30BBIM YPOBHEM MEAULIMHCKOTO OOCITYKUBaHUs HaCeTEHNUA.

K coxkasieHuto, B OTAaJEHHBIX HACETIEHHBIX MyHKTAX, 3a4acTyI0 He UMEIOIINX XOPOIIel TPaHCITOPTHOM
JIOCTYITHOCTH, CUTYaITUs C OKa3aHUEM MeZAUIIMHCKOM MTOMOIIY BHIIVIAAUT XyKe. MeAUIMHCKOe YUpeKeHre
MOXeET OBITh HEZIOCTATOYHO OCHAIIIEHO 060PyI0BaHMEM, TNOO HE UMETH JOCTATOYHOTO KOJTMUECTBA ClIelna-
JIUCTOB WX TIPOCTO OTCYTCTBOBATh. DTO CO3/IA€T PUCKHU /I TYPUCTOB, KOTOPhIE 3a4aCTYIO JOOGHUPAIOTCS B ca-
MBI€ TPYZAHOAOCTYIIHBIE YTONKY Kpasi. [l0aToMy KpaiiHe BayKHO HalaZuTh HHGOPMUPOBaHUe TaKuXx ull. OHU
JIOJDKHBI OBITb OCBEIOMJIEHBI O BOBMOXKHBIX PHUCKAX, O TOM, KaKKe YCJIYTH JOCTYIIHBI B MECTaX, Ky/a OHH ILIa-
HUPYIOT TIOE3/IKY, I KAKHe MePHI CJIeyeT MIPUHITH CAMOCTOSATENBHO B CTy4dae, KOTa MOXKET TTOHaZ0OUThCS
MeAUIIMHCKas TIOMOIIb. HO 3TO KOHEYHO He pelileHre pobaeMbl. JIJis yIydiieHus CUTyaluu B cdepe 3apa-
BOOXpaHeHUs HeOOXOANMO YIeTUTh BHUMAaHME B 11€JI0M Pa3BUTHIO0 NHPACTPYKTYPHOM 06ecrieueHHOCTH
TEPPUTOPUHU Kpasi 06beKTaMU 37[paBOOXPaHEHUs, 0COOEHHO B OTAQMEHHBIX MeCTax. DTO MOXKET BKIIOYATh
B ce6s1 CTPOUTENBCTBO HOBBIX MEAUIIMHCKUX YUPEXKAEHUH, 0OecliedeHre X COBPEMEHHBIM 060PyI0BaHU-
€M U [IpUBJIeYeHre KBaTUGUIUPOBAHHbBIX CIIEI[ATHUCTOB.

s pazBuTHs UHOPACTPYKTYPHI 3paBOOXpaHeHUs B AJTaliCKOM Kpae peKOMEH/yeTCsI: pPa3BUBAaTh
CeTb MOOWJIBHBIX MEAMYHKTOB B TYPUCTUYECKUX JIOKAIIUAX, YKPEIUIATh CBA3b CEMbCKUX MEAUIIMHCKUX yUpe-
JKAEHUM C TOPOJACKUMU GOTHHUIIAMU, 06€CTIEYUTh AOCTYITHOCTh KBATUDUIIMPOBAHHOM TOMOIIN B PEXKUME
«24/7». BaXKHO TaKk)ke pa3BUBaTh COBPEMEHHbIE TEXHOIOTHUY B 06JIaCTH 3/[paBOOXPaHeHMs, TaK1e KakK Tese-
MeJUIIMHA, KOTOPas II03BOJIUT IPOBOAUTH KOHCY/IBTAlUU U IUaTHOCTHUKY yaleHHO. [IoBbieHue KBanudu-
Kal[iy MEJUIIMHCKUX paGOTHUKOB 6ECCIIOPHO SIB/IAETCS OAHOM U3 TPUOPUTETHBIX 3a/1a4, KaK U yIyqlIeHe
MaTepHanbHO-TEXHIUYECKOM 6a3bl MEUIIUHCKUX YIPEXAEHUH, OOecliedyeHre X COBPEMEHHBIM 000pyAOBa-
HUEM 1 HeOOXOUMBIMU MeTUKaMeHTaMHU. Bce 3TO TTO3BOUT 06€eCTIeYnTh HACENEHUIO Kpast M TYPUCTaM Ka-
YeCTBEHHYIO U JIOCTYITHYIO MEUIIMHCKYIO TIOMOTITb.

Pa3BuTre UHGPACTPYKTYPHOIM 06eCIeIeHHOCTH TEPPUTOPUM ANTaliCKOTO Kpas 06beKTaMu 37[paBo-
oxpaHeHus TpebyeT KOMIUIEKCHOTO MOX0/ja K COBMECTHBIX YCHJIMI CO CTOPOHBI T'OCYapCTBa, MEAUIIMHCKIX
opraHuzauuii 1 obIecTsa B eIoM. TONTbKO TaKUM 06Pa3oM MOXKHO 0OeCIeUUTh ZOCTYITHOCTD U Ka4eCTBO
MEAULIMHCKUX YCIYT AJIS BCeX rpakiaH (BKJIIOYas TypHUCTOB) BHE 3aBUCHMOCTU OT UX MeCTa MpebObIBaHUA
Ha TEPPUTOPUU Kpas.

Ha Heo6X0ZIMMOCTb MOBHITIEHHUS TYPUCTUIECKOM MMPUBIEKATETbHOCTH TEPPUTOPUHU TIOCPEACTBOM pas-
BuTHA nHpacTpyKTyph! obpaTit BHuManue [Ipe3ugent PO B cBoeM [ocrannu eziepasbHOMY COOpaHUIO
2019 roza.
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TACTPOHOMWYECKASA KYJIbTYPA MANOYUCIEHHbBIX
HAPOLOB AJITAA KAK OCHOBA PA3BUTUA TYPUSMA
(HA NPUMEPE KYMAHOWHLIEB)

E.O. ®okunHa', X.E. Abnwesa?, A.K. AybakmpoBa?
'ANTamcKmMin rocynapCcTBeHHbIV YH1BepcuTeT, bapHayn, Poccms
HAOQ «TopanrblpoB yH1BepcuTeT», MMaBnogap, KasaxcraH

AnHomayus. B cTaTbe M3/I0KeHBI pe3y/IbTaThl aHA/IN3a TeHAeHIIUH pasBUTUA raCTPOHOMUYECKOTO TY-
pH3Ma MaJIOUMCIeHHBIX HApoZoB AJITas Ha pernoHaIbHOM phIHKe. [IpupoaHble, colManbHO-9KOHOMUIYe-
CKVe yCJIOBUSA U KyJIBTYPHBIN ITOTEHIIMAT PErMoHa CIIocOOeH 06eclieYyuTh Pa3BUTHE PA3HBIX TyPUCTCKUX
HalpasJeHUH, KyZla BXOAUT TaCTPOHOMUYECKUH Typr3M. B racTpoHOMUYECKOM TypU3Me efia ABJIAeTCA OC-
HOBHBIM 3JIEMEHTOM Typa, HO HU B KOeM clIydae He eIUHCTBEHHBIM. [IpoeKTHpoBaHue raCTPOHOMUYECKOTO
Typa JOJDKHO BKJTIOYATh Pa3HOOOpa3Hble MHTEPAKTUBHBIE 3JIEMEHTHI, CoiepKaliye pedIeKCHI0 IIPOIECCOB
MIPUTOTOBJIEHUSA U MTOTPebIeHUA MTUIIH, BCE TO, YTO TOAKPEIUT BIIEYATIEHHUE O TIPOIecce eibl. 3HAYUTENb-
HYIO POJIb MOTYT UTPATh My3€H U 3THUYECKHUE I[EHTPHI, CIIOCOOHBIE 0OECIIEUNUTD TO3HABATEIHHBINM KOMIIO-
HEHT IraCTPOHOMMYECKOI'o Typa. JTo, HallprMep, 3HaKOMCTBO ¢ KyMaHAWHCKON HallMOHAJIbHON IacTpOHO-
MMYECKOU Ky/nbTypoli B KpacHOropckoM palioHe, «KyledecKoe JaelnuThe» B KpaeBeJuecKkoM My3ee Topoja
Kamus-Ha-O6u. VIMEHHO XapaKTep U BBICOKAs CTEleHb B3aUMOZEHCTBUSA PA3TUYHBIX CTPYKTYP TIOMOTYT
€O37aTh U Pa3BUTh YHUKAJIbHBIYM alTalickuii racTpOHOMUYECKUI TypUCTCKUM npoayKT. Jaetca SWOT-aHa-
JIU3, peKOMeHZAIuU pasBUTUA U MIpeJIoKeH racCTPOHOMUYECKUY Typ Ha puMepe TPagUuLIMOHHON KyXHU
MaJIOUMCJIEHHBIX HAapOZOB AJTasl.

Kntouesble cn08a: racTpOHOMUYECKUH TYpHU3M, PETHOHAIBHBIN TYPUCTCKUM PBIHOK, AJITal, anTaiickas
HallOHa/IbHaA KyXHA, KYyMaHAWHIbI, IDOEKTUPOBaHNWE raCTPOHOMMUYECKOI'O Typa.

GASTRONOMIC CULTURE OF SMALL PEOPLES OF ALTAI' AS THE
BASIS OF TOURISM DEVELOPMENT (BASED ON THE EXAMPLE OF
THE KUMANDINS)

E.D. Fokina', Zh.E. Abisheva?, A.K. Aubakirova?
'Altai State University, Barnaul, Russia
*Toraigyrov University, Pavlodar, Kazakhstan

Abstract. The article presents the results of an analysis of trends in the development of gastronomic
tourism of the small peoples of Altai in the regional market. The natural, socio-economic conditions and
cultural potential of the region can ensure the development of various tourist destinations, which includes
gastronomic tourism. In gastronomic tourism, food is the main element of the tour, but by no means the only
one. Designing a gastronomic tour should include a variety of interactive elements containing reflection on
the processes of preparing and consuming food, everything that will reinforce the impression of the eating
process. Museums and ethnic centers can play a significant role and can provide an educational component
to a gastronomic tour. This, for example, is an acquaintance with the Kumandin national gastronomic culture
in the Krasnogorsk region, a «<merchant tea party» in the local history museum of the city of Kamenya-on-Obi.
It is the character and high degree of interaction between various structures that will help create and develop
a unique Altai gastronomic tourist product. A SWOT analysis, development recommendations are given and
a gastronomic tour is proposed using the example of the traditional cuisine of the indigenous peoples of Altai.

Keywords: gastronomic tourism, regional tourist market, Altai, Altai national cuisine, Kumandins,
designing a gastronomic tour.
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gedeHue. VICTOPUKO-KY/IBTYPHOE HacjeAre JI000T0 Hapo/ja OXBAaThIBAET BCIO €0 COLMOKYIBTYPHYIO

CpeJly C TPaAUIUAMU U 0OBIYasiMU, OCOOEHHOCTAMU OBITOBOM U XO3IHCTBEHHON XKU3HU. B TepMUH

«TaCTPOHOMUYECKAs KY/IbTypa» TaKXKe BKIIOUAKTCA HOPMbI M TPUHITUTIBI IIPUTOTOBIEHUS O1r0/. Co-
BpeMeHHBIE TYPUCTHI XOTAT HE TOJBKO TOCMOTPETD U IMOCIYIIATh, HO U «IIOYYBCTBOBATh HAa BKYC» TO MECTO,
KOTOpOe TmocelnarT. [Tuia spiseTcss 0653aTeNbHON YacThIO TYPIPOAYKTA, TIPU OTOM /OIS IOXOZOB OT ee
peanuzarnuu gocturaetr 20% oT npubBLUTH. [acCTpOHOMUSA ABIAETCA 3HAYUMBIM PECYPCOM JIFOO0U TeppUTO-
PUH, a TAKXKE UCTOYHUKOM /11 pOPMUPOBAHUSA €€ UAEHTUYHOCTH. Pa3BUTHE TaCTPOHOMUYECKOTO TYPU3Ma
B AJITaliCKOM pervuoHe aKTUBHO Pa3BUBAETCA. VICTOPUYECKU CIIOKUIOCH, YTO GOJTBITIMHCTBO HAPOAHOCTEH
BeJIM KO4YeBOH 00pa3 )u3Hu. 13 3Toro ciiezioBano GopMUpOBaHUe 0COOEHHOCTEH aITaliCKOM raCTPOHOMUM.
B ee OCHOBY BXOZWIU IIPOAYKTHI COCTABJIAIOIINE MICHBIE MHTPEAUEHTHI, CyOIIPOAYKTHI IOMAITHEN U TPABOSI/-
HOM *XUBHOCTU. OJIUH U3 IVIaBHBIX MHI'PEINEHTOB, UCII0JIb3YEMBIX B a1TalCKON KyxXHe — MOJIOKO. V13 JaHHO-
r'0 IPOZIYKTA JIeIAl0T Pa3JInyHble OJ110/1a, KOTOPBIE IOCTAaTOYHO KaJIOPUIHBIE /IS TIOAAEPXKAHUA XKU3HeAes-
TeJIbHOCTY KO4UeBOr'o Hapoza. K Takum mpoAyKTaM OTHOCATCA alTalCKUi ChIp ¥ KMCIOMOJIOUHBIE IPOAYKTHL,
aJIKOTOJIbHBIE HATIUTKU U Yail.

Mamepuanst u memoOdslt ucciedo8anust. MeTom0I0THsA HACTOSIIER paboThl OCHOBaHA Ha COOCTBEHHBIX
MaTepuaiax UCCaeJOBaHUM Pa3BUTHA raCTPOHOMHUYECKUX TYPOB Ha AJITae, aHa/IM3a CyIeCTBYIONIUX COObI-
TUMHBIX MEPONIPUATUH C BKIIOYEHUEM 3JIEMEHTOB raCTPOHOMUYECKOT'0 TypU3Ma.

HIpoKuUii CIIEKTP BOIIPOCOB raCTPOHOMHUYECKUX OCOOeHHOCTElH Typu3Ma OCBeIleHBl B paboTax
A.T. Pexgpkuna, O.B. OtTo [8], [I. A. MakcumoBa [4], B. /I. iBanoBa [3], H. E. Hexaesa [6], b. 1. AkTeIMOae-
Ba [1], ZI.H. Anrumoga [2], H.T. ITpyaaukosoii, O. C. TpeTbskoBoii, O. M. Macnosoti [10] u Apyrux aBTOPOB.

Bruti Mcnob30BaHkbL JaHHBIE ACCOIMALIMY FaCTPOHOMUYECKOTO Typu3Ma Poccum, Yrpasnenus Peze-
PaJIbHOM CITYKOBI TOCYAAPCTBEHHON CTATUCTHUKY IO AJITalickoMy Kpato U Pecirybivike Antal, YipaBieHUsA
Antatickoro Kpas 1o Typu3My U KypOPTHOH /1eSITeTbHOCTH.

[Tpu BBIIOJHEHUU HCCAeA0BAaHNUU MPUMEHAINCh CPAaBHUTEIbHBIN, aHATUTUUYECKUHN U COLIMOoIOrHhYe-
CKUI MeTO/BI UCC/Ie/JOBAHMA.

Pesynvmamst uccnedoganus u ux obcymcderue. Cipoc Ha TacCTpOHOMUYECKUE TYpHI B Poccuu pacteT
€ KQXKJBIM roZioM, Ha 2022 1. AiTali HaX0AWICSI Ha YeTBEPTOM MECTE U3 PETMOHOB I10 TOMYJIAPHOCTHU ¥ POC-
cusaH [11].

AJITaiCKUY PETHOH UCTOPUYECKU GOPMUPOBAJICA KaK MHOTOHAITMOHATBHBIN U TTOJMUKY/IBTYPHBIN PEery-
OH, B KOTOPOM IIPOKUBAIOT 6osiee 140 HAIIMOHATBHOCTEMH, OOJIBIIYIO YaCTh U3 KOTOPBIX COCTABIAIOT IPYIIIBI
CJIaBSIH U TIOPKOSI3BIYHBIX HAPOZOB, U3 O0IIel YMCIEHHOCTH IPOXXUBANMX B Poccuu KyMaHAWHIIEB — ca-
Masi 6OJIbINAs 110 YUCJIEHHOCTH TPYIIA MPOXKUBAET Ha TEPPUTOPUHU AsTaiickoro kpas (puc. 1). Manouuc-
JIEHHBIE HapO/bl MOTYT COCTaBUTb 0a3y pa3BUTUS IaCTPOHOMUYECKOTO TypHU3Ma B MeCTax KOMITAKTHOT'O
MPOXKHUBaHUsS. B I0r0-BOCTOYHBIX palioHaX Kpas MHTEPECHBIMU OObEKTaMHU TypHU3Ma MOTYT CTaTh TacTPoO-
HOMMYecKas KyJAbTypa aaTaliCKoro 1 KyMaHJWHCKOTO HapO/IOB.
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Puc. 1. Kapta-cxema YncneHHOCT KyMaHAMHLEB NO paioHam ANTamckoro Kpas
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KymaHzAUHIIB — He6OJIBION TIOPKCKUI 3THOC, TPECTaBIE€HHEIHN B TpeX pernoHax Poccun: AntaiickoM
Kpae, Peciybiivike Antaii u KemepoBckoii obactu. Celiyac Ha TEPPUTOPUU FOXKHON CUOUPU TIPOKUBAET
OKOJIO TPEX THICSY YeJIOBEK, CUUTAIONINX cebs KyMaHAUHIIaMU (puc. 2).
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Puc. 2. IvHamMu1Ka KONn4ecTBa KyMaHOMHLUEB

[To ntoram nepenucu Hacenenusa 2010 roza B Poccuu nnpoxxuBanu 2892 kymaHAnHIA, U3 HUX 48,4% —
B AsTaiickoM kpae, 36,7% — B Pecriybinike Antaii. OTMedyaeTcss MX KOMIIAKTHOE ITPOXKUBAHUE.

TFacTpoHOMUYeCKas KylIbTypa MaJOYHUCIEHHBIX HAPO/OB ABJSIETCS OCHOBOH /7151 pa3pabOTKH racTPOHO-
MUYecKUX TypoB [9]. B 1oro-BocTOYHBIX palioHaxX Kpas HHTePECHBIMU 00beKTaMy Typr3Ma MOTYT CTaTh ra-
CTPOHOMMYECKAs Ky/IbTypa KyMaHAWHCKOTO HAPO/a, T7le Y MECTHOTO HaceieHUsA chOPMUPOBAJICA KOMILIEKC-
HBIH THUII XO35HCTBa, BKJIIOYABIIWH B cebs1 Ce30HHYIO (IIPEUMYIIEeCTBEHHO 3UMHIOI0) OXOTY, COOMPATETHCTBO
JIMKOPOCOB, PEIOOJIOBCTBO HA PEKax U 03epax, CKOTOBOZACTBO M OTPAaHUYEHHOE 3eMIe/ieue.

Ocob6eHHOCTH X03MCTBEHHOH [IeATeIbHOCTH OKA3aJy MPSIMOe BIUSHUE Ha TaCTPOHOMUYECKYIO KYJIb-
Typy. C COXpaHUBLIMMUCA TACTPOHOMUYECKUM TPaJULIMAMU HapoJa MOXKHO TIO3HAKOMUTBCSA BO BPEM exKe-
TOZIHBIX pecTUBaIEN KYMaHIUHCKON Ky/IbTYPHI, TPOXOAAIINX B ANTalickoM Kpae B aBrycte. ['octam dectu-
BalA peAJIararoTcs pa3HooOpa3Hble OJII0/1a U3 3epHa, U3 KOTOPBIX HanboJsiee U3BECTHBIM ABJIAETCS TalTKaH /
TasraH.

Tak:ke MOXXHO NIPUHATD y4acTHe B 9KCKypcuu «MeznoBocelpHOe KpacHoropbe», KOTOpas BKJIIOYAET BBI-
cTymieHre GOIbKIOPHOMN IpyHIbl «OfbYaK» U 3HAKOMCTBO C HALIMOHATBHBIMU OtofiaMu. [oCcTAM npejia-
raroTcs TPaAULMOHHBIE KYMaHAWHCKYE HATUTKU — TPaBIHOMN Yali U 6epe30BbIii COK. [IpUroToBIeHME Yast
HIMeeT CBOW 0COOEHHOCTH.

lacTpoHOMUYECKAs KyAbTypa, HApAAY € KyJAbTYPHO-UCTOPUYECKUM Hac/Ie[ieM MOXKET yI0OBIeTBOPUTh
M03HaBaTeNbHBIY MHTEPEC TYPHUCTOB, TEM CAMBIM SBJIAACH OJHUM U3 3JIEMEHTOB JJis Pa3BUTHA II03HABA-
TEJBHOI'O TypU3Ma B peruoHe [14].

Jlns onpeneneHus Haubosee MEPCIEKTUBHOTO MeCTa JJIs1 Pa3BUTHA TaCTPOHOMUYECKOTO TypHU3Ma
B Kpae, ObLT pa3paboTaH CIIHUCOK KPUTEPHEB:

1. Hasiyme pa3BUTON TPAHCIOPTHON MHGPACTPYKTYPHI, OJIM30CTh K peepasbHBIM TpaccaM M TPaHC-
MOPTHBIM y371aM (A322, M52, BapHaysn, BUMCK U T. 11.);

2. Haymnyure Ha TeppUTOPUM paiioHa HECKOMBKUX KY/IBTYP, @ 3HAYUT U BU/IOB HAIIMOHAJIBHON KyXHU;

3. PacnosnoskeHHOCTD Ha «HUTKE» OJHOT0 U3 OPEH/I0BBIX MapIIPyTOB WIH XKe B HEIIOCPeACTBEHHOH O11-
3ocTH oT Hero (Masoe 30/10Toe KOIbIIo ATaiickoro kpas, bospiioe 3010Toe Komblo AnTalickoro kpas, Ka-
3aybs ITOAKOBA ANTast);

4. Hanuyue cpesCcTB pasMelleHus;

5. Hanuuue focTonpumedaTesbHOCTEH;

6. CobpITHHAA popMa raCTPOHOMUYECKOTO TYypHU3Ma.

Hamu npezyioskeH racTpoHOMHUYeCKHUM Typ Ha Astall Ha IpuUMepe HeTpaJUIIMOHHON KYXHU HapoZioB
Arrasn. CyTe Typa — 3HAKOMCTBO C KyJIbTYPOU U MCTOpHEN ATas depe3 KyXHIO alTalCKUX HapozAoB. Typ
ObUT pasziesieH Ha HECKOJIbKO PaliOHOB TIOCBSIIEHHbIE PA3HBIM HAPOAHOCTAM AsTast. TypUCThI BO BpeMs ITy-
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TeIIecTBUA 3HAKOMATCS He TOJIbKO C MECTHOCTBIO U ee IOCTOIPUMeYaTeIbHOCTAMU, HO TaK, e U ¢ MeCTHOMN
KyXHeli U ee 0cOOeHHOCTIMU. TakyKe TOCTH MOTYT TIOCETUTD ITaCeKH, YTOOBI TIOMPOOOBATh 3HAMEHUTHIN aJI-
TaWCKUN MeJ], 5KO-TPOIIbI ¥ ITOIyYUTh UHGOPMAaLNIo 00 anTaliCKUX TpaBax, 3KCKYPCHA Ha CBIPOBAPHIO, TZe
H3TOTOBJIAIOT PpepMepcKre KpadTOBBIE CHIPHI.

[TpousBezieH aHaMM3 aKTyaJlbHOCTHU JAHHOTO Typa, U3y4YeHBl ero KOHKYPEHTHI U NpejsoxeHusd. I1po-
aHAIM3MPOBAB TIOVCKOBBIE 3AMIPOCH], KOTOPhIE CXOXKHU C TEMAaTUKOHN Typa, OBLIO BBHIABIEHO, YTO ITOTEHIIU-
aJIbHBIMH KOHKYPEHTaMU SIBJAIOTCSA TypoIepaTophl «OxoTa», «BapXxaTHBIN ce30H», «KOYEBHUK-TYP», «AT-
jac Antas», «Youtours».

[TpoBeznen SWOT-aHaam3 racTpOHOMHUYECKOTO Typa Ha AJTal.

B03MOXXHOCTU: pacIIvpeHye YCIyT; MPUBJIeUYeHe HOBBIX OTpeOUTeeli; YHUKaIbHbIE MeCTa IIOoCcelle-
HUA.

CuibHBIE CTOPOHBI: HacChIll[eHHAA IIporpaMMa racTpOHOMUYECKOTr0 Typa; YHUKaIbHOCTD TYpa; YCIyTU
ruza, potorpada.

YTpo3bl: IOsIBIeHNe aHAIOTMYHBIX TYPOB; KOHKYPEHIIUA C IPYTUMU BUAAMU OTABIXA; HU3KUH CIIPOC.

Crabble CTOPOHBI: JOPOTOCTOAIIMH TYP; 3aBUCUMOCTb OT IIOTOJHBIX YCIOBUH; OIPAaHMYEHHOCTh PECyp-
COB IIPOKUBAHUA.

AHanu3upya JaHHbIe KDUTEPHUH, MOXXHO IIPUMTH K BBIBOZY, YTO Hanbosiee IepCcrneKTHBHBIM HalpaB-
JIeHUeM /IJI1 pa3BUTUA FaCTPOHOMUYECKOTO TypU3Ma Ha TeppUTOpuU ANTalicKoro peruoHa asisgercsa CMo-
JIEHCKUU paioH.

Bb1800bL.

VI3y4uB U IPOAHAIN3UPOBAB raCTPOHOMUYECKUH TYypPU3M B AJITaliCKOM pervoHe, ObLIH COCTaBJIEHEI
cyleAyrolyie peKOMEeHAAINH 110 Pa3BUTHIO TypU3Ma.

1. PazpaboTKa ¥ IpOBe/ZieHNEe HOBBIX TaCTPOHOMUYECKHUX GeCTUBAIEN HAPA/Y C YIydIIeHHEM YKe CyIIe-
CTBYIOIIVX TOMYIAPU3UPYET TACTPOHOMUYECKHE U COOBITUIHBIE TYPHI, @ TAKXKE TYPHI BBIXOAHOTO AHA. De-
CTHUBAJIU CMOTYT CTaTh He TOJIBKO YaCThIO TYPUCTCKUX MapIUIPYTOB U MHOT'OJJHEBHBIX TYPOB, HO U IIO3BOJIAT
Pa3BUBATh OJJTHOJHEBHBIE TYPHI U TOBBICUTH CIIPOC HA TYPHI BBIXOAHOTO IHA. Ha IaHHBIN MOMEHT B pETIOHE
CyLIecTByeT OOJIbIIOE KOJUYECTBO HOMYIAPHEIX FaCTPOHOMUYECKHX (ecTHuBaIel, HEKOTOPBIE U3 HUX IIH-
POKO M3BECTHEI 110 Bceil Poccuu.

2. IloBbllIeHNE KayeCcTBa OKA3bIBAEMBIX YCIIYT B IPEANPUATUAX Pa3MelleHus YAYUIIUT OT3bIBEl TypU-
CTOB 0 perroHe. YeM sryutire 6yzieT ypOBEHb OKa3bIBAEMBIX YCIIYT, TEM OOJIbIIIE JTIoAel OyAyT Ipre3XaTh B pe-
THOH, CEPBUC OUeHb CWIbHO BIUsET Ha BlleyaTieHue JIoZleil 0 MecTe OTAbIXa, HO ceifyac MHOT'O HETaTUBHBIX
OT3BIBOB O CPe/ICTBAX pasMellleHNs U IPeAIpUATUAX TUTaHNA Ha AnTae. Tak KaKk BHyTPeHHUN Typu3M ceii-
yac akTUBHO Pa3BUBaeTCsA, YPOBEHb OKa3bIBaEMBIX YCIYT B cdhepe TOCTUHUYHOIO cepBHca U Typr3Ma J0J-
JKEH YBeJIUYNUBAThCA /U1 IPUBJIeYEHNA MAaCCOBBIX TYPUCTOB.

3. YcoBepileHCTBOBaHUE IPUTOTOBJIEHUS U TIOa4Yu OJIIOZ, a TaK)Ke 0OCTAHOBKY U IM3aliHa B MpeJ-
NIpUATUAX MUTAHUA TO3BOJUT ITOBBICUTD CIIPOC HA HAIMOHAJIBHYIO U perMOHaNbHYIO KyxHIo. Ha faHHBIN
MOMEHT MHOTHE PECTOPAHHBI U Kade B ANTaliCKOM PernoHe MMEIOT yCcTapeBllee MEHIO U 0dopMIeHHE To-
MEIEHUH, a TaK)Ke HEKBATUPUITMPOBAHHBIX PAOOTHUKOB, UTO CHUKAET YPOBEHb MPEATIPUATHS Ha PHIH-
Ke ycryr. OTKPBITHE HOBBIX NPEANIPUATHI ITUTaHUs, YCOBEPIIEHCTBOBaHUE OJII0/], a TAK)XKe KOPPEKTUPOB-
Ka LITaTa COTPYAHUKOB MO3BOJIMT MTOBBICUTD CIIPOC Ha OJII0/]a PETMOHAIBHON KyXHU. Ha JaHHBII MOMEHT
He BCe TYPUCTHI OCMETUBAIOTCS MOMPOOOBaTh 6JTI0/1a anTalCKOM KyXHH M3-3a TOTO, YTO UX BKYC HE MPUBBI-
YeH U SABJIAETCA ClleluPpUIeCcKUM, II03TOMY U3MeHEHHeE PeLelTyPhl C COXPAaHEHUEM OCHOBHBIX acIeKTOB
VIIYYILIUT Ka4eCTBO OJII0/ Y MTOMY/IAPU3UPYET HAIMOHAIBHYIO KyXHIO JJI TYPUCTOB U3 €BPOTIEMCKON YacTu
Poccuu v 13 ApyTUX CTpaH.

4. CoszaHue HOBBIX MapajbHUKOB, IIacek, ChIpoBapeH U pepMepCKUX X034MCTB, OCYyIIeCTBIAOINX YCIIy-
I'Yl pa3MeleHNA U TUTaHNA TYPUCTOB, IO3BOJIUT YIyYIINTh PEUTUHT AJITaliCKOTO PerrnoHa cpesjyi TYpPUCTOB.
HeoObIuHbBIE OOBEKTH TYPUCTCKON HHPPACTPYKTYPhI TAKKE KaK MAaceKu, MapaJbHUKU, 3yOPATHUKH, CHIPO-
BapHH, CTPAyCHUHbIE U BePOIIOKbY (pepMbI MO3BOJIAIOT IIPUBJIEYb HOBBIX TYPUCTOB GyiaroZiaps CBoei yHU-
KaJIbHOCTH, BeZlb lajieKo He KaX/bIN pernoH Poccru MOKeT TopAUThCA TAKUMU 9KOJIOTMYeCKUMU MecTaMu,
MIPUPOAHBIMY 3aMOBEHUKAMU, pepMaMU PEAKUX JKUBOTHBIX M 9KOJIOTHYECKUMHU JIEPEBHAMU.

5. IlpoABIKeHNE TYPUCTCKUX IIPOAYKTOB HE TOJIBKO B COCEJHUX PETMOHAX, HO U 10 BceMy CHOUPCKO-
My desiepaTIbHOMY OKPYTY ITO3BOJIUT IIPUBJ/IEYD B PETHOH HOBBIHM TOTOK TYPUCTOB.
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